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horizontally. The service benefits differ at different levels of management on
vertical basis based on job requirements in the organization.

The study concludes that the GDE needs to understand that there are
implications of salary levels to employees’ performance at the wo place.
Employees who are not financially secured and satisfied with service benefits
are concermned regarding the cost of living. This concern may have negative
impact on employees’ motivation and morale to reflect better producti /i

the organization.

It is recommended to further explore the possibility of establishing a macro-
analytical correlation between ‘service benefits of employees’ a |
‘organizational efficiency’ for improved delivery of services.
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