















































































































































































































































































































































= Moral values

Employees will experience job satisfaction if they do not feel that their work is morally wrong
(Dawis, 1992). This reinforcer is measured by item numbers 3, 23, 43, 63 and 83.

* Recognition

Recognition is one of the single most frequently mentioned events causing job satisfaction
and dissatisfaction, especially among blue collar workers (Locke, 1973). Recognition is
measured by items 18, 38, 58, 78 and 98.

* Responsibility

The freedom of employees to make decisions of their own in their jobs leads to satisfaction
with the job. Tetrick and La Rocco (1987) found a positive relationship between the
opportunity to accept responsibility and job satisfaction. It is measured by item numbers 17,
37,57, 77 and 97.

*  Security

Davy, Kinicki and Scheck (1997) describe security as the expectancy that continuity will
prevail in the job. Various studies have linked security in the job with job satisfaction.
Security is reflected by item numbers 11, 31, 51, 71 and 91.

» Social service

Employees want to do work that is to the advantage of everybody in the society and the

organisation (Gordon, 1983). If their jobs offer this, job satisfaction results. Social service is
measured by item numbers 1, 21, 41, 61 and 81.
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