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South Africa is fi with h _1 of unc > sment, poverty, crime and HIV
/AlIDs. The government has attempted to address these challen¢ : by promoting
tt  development of Small Micro and Medium Enterprises (SMN..s). The state of
SMMEs in South Africa continues to decline despite the enabling business
environment for SMMES that has been created by government through legislation,
policies and strategy development. The failure and closure of some SMMEs
should be of major concern as the government might lose potentially viable
enterprises that could possibly have been major economic contributors and
players in the economy of South Africa. The development of SMMEs have been
identified as key to the future central development of any economy in the world
there it becomes imperative to propagate the sustainable development, survival
and growth of SMMEs in South Africa. This study recommends that there is a
need to engage research as a measure investigating the different aspects of the
SMME phenomena so that informed decisions can be made by the policy makers
and the other stakeholders. In that context this study was ¢ reloped with the aim
of promoting the relationship betv :n the government support programmes for
SMMEs and its beneficiaries. This will be achieved by primary assessing the
extent of support that has been effectively received by the beneficiaries in
comparison to the available support services, establishing the level of awareness
and knowledge about the programmes the same beneficiaries. The study
assesses the extent to which the beneficiaries are proactive in terms of seeking
information in an attempt to encourage and promote a spirit of entrepreneurship as
key attribute that SMMEs owner should have and practisc  The study identified the
nature of support received, level of awareness about the programmes, access to
information and transparency as important factors determining the significance of

the government support programmes for SM\N"™ ;.
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Chapter 1
Overview of the Study

1.1 Introduction

Small Medium Micro ~terprises (SMMEs) in South Africa continue to face
challenges that are even a threat to their existence, development and survival
despite the irrefutable presence of myriads of government support facilities
(Rogerson , 2004 : GEM 2008; C™*M, 2009; SE._A,2009; Blottniz, 2009; Rogerson,
2009). An increasing number of survivalist, informal enterprises continue to
dominate the profile of SMMEs in South Africa (Rogerson, 2005; Sanchez, 2008).
The overall rating of SMMEs activities in South Africa continue to significantly
decline (SEDA, 2009; GEM, 2009)

~This study seeks to evaluate the impact of government SMMEs support
programmes on SMMEs in Brits. This will be established by finding out if SMMEs
in Brits have received any assistance and if they are aware of the existence of the

support programmes available.

Most studies on SMMEs in South Africa have focused more on Gauteng and
Eastern Cape than other provinces (Rogerson, 2001; Brand, 2006; Quesada,
2005). This argument raises the importance of research on SMMEs in other
geographic areas. It is upon this premises that this study of SMMEs in Brits which
is located in the Northwest Province is necessary to fill in the gap identified with

other researches.

The section of this chapter that follows will give an overview of the research
problem and subsequently state the problem explicitly upon which this study will
be imperatively commissioned. The objective of this study which defines the
intentions and outcome upon which this paper is based will also be discussed.
Lastly this chapter will briefly outline the research design which this study will
follow.

1.2 Background to . roblem J:atement

A historical review since 1995 update shows government's recognition of the vital
economic role played by SMMEs towards the economic growth and sustainable
development of the country in South Africa. Through the White Paper the National
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other support institutions also available that offer similar and yet different support
services for SMMEs in Madiber~ Municipality.

Lack of finance to pay for rentals has been named as the main problem causing
SMMEs not to set up offices. The researcher observed that most shops within
CDB were observed to be occupied by small retailers who are mostly selling
clothes imported from China. These shops are mostly owned by Chinese and
Pakistanis and they are generally family businesses. The problem is that these
small family businesses have a capacity to employ at most one person. Therefore
the main problem is with the types of SMMEs observed in Brits CDB is that they
seems to have no capacity to employ more than two people as stipulated in the
definition of SMN'"™ ;, they also seem to have little prospects of growth.

Madibeng Municipality is located in the North West Province. Madibeng is centrally
situated at 40km from Pretoria, 55km from Johannesburg and 50km from
Rustenburg and have access to the main road networks, railways and airlines. lIts
main economic sectors are agricultural, mining, manufacturing and tourism (Local
Municipality of Madibeng 2009/10 IDP Review, 2010).

The observed SMN'™ trend exists despite the Madibeng Municipality having a
SMME Development Strategy as one its key development strategies in its
Integrated Economic Development Strategy (IEDS). The SMMEs Development
Strategy’'s main objective is to support the development of existing and new
SMMEs. It also aims to ensure full utilization of government support programmes
for SMMEs. Support is also available from the Department of Finance, Enterprise
Development Agency and other non government institutions.

Empirical evidence has shown that having an economy predominated by
survivalist micro enterprises and street traders has major negative impacts such
as high unemployment and increased poverty (GEM, 2008; Rogerson, 2004,
AGISA, 2006; Stats’, 2009; Banerjee, Galiani, Levisohn and Woolard, 2006;
Frankel, Smit, and Sturzenegger, 2006). SMMEs are viewed as a prerequisite for
sustainable economic growth and a cornerstone of local economic development
(I Mt ity N v, ). uc
have ur 1in usly 3 1 that SMN._s critical for the develor :nt of
sustainable job creation, poverty eradication and contribution towards economic
growth (DTI, 2004; Quesada, 2005; Rogerson, 2009; Blottniz, 2009; Sanchez,
2008; Swanepoel et al., 2010; Xuba, 2007; 2009/10/IDP Review). From this
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Chapter 2 focuses on literature review which will seek to bring an understanding
of the background and role of SMMEs from a broader perceptive. It will cover the
challenges facing SMN™5, SMME failures and role of government in SMME
development.

Chapter 3 describes the research methodology that will be used to coliect data
pertaining to the research problem identified. It will outline different research steps
to be folliowed in the process of gathering data.

Chapter 4 will focus on presentation of data and findings from the data gathered.
There will be analysis of the responses f n the SMMEs owners registered on tt
Local —conomic Development database in terms of the support they have received
as well as their views on how helpful the programmes have been

Chapter 5 presents findings and conclusions. The interpretations of data will be
summarized and conclusions will be drawn. Based on these recommendations will

be drawn.
1.7 Conclusion

In this chapter it has been established that SMMEs play a major contribution role
towards economic development and growth throughout the world (Agisa, 2006;
Rogerson, 2004; GEM, 2008). The major problem identified is that SMMEs in
South Africa continues face challenges that are a threat to their start up and
existence despite the availability of government support programmes (GEM, 2008;
Rogerson, 2009; Swanepoel et al., 2010; Olawale and Garwe, 2010). High
Unemployment rate and poverty have been identified as some the effects of low
SMMEs activity (Rogerson, 2004; GEM, 2008; AGISA, 2006). The main objective
of this study is to evaluate the impact of government support on SMMEs in Brits in
the Madibeng Municipality located in the Northwest Province.

The next chapter will focus on the understanding the historical background and
development of SMMEs by analyzing what other authors have said on the subject

understudy. This will to help to gain a broader perspective on SMMEs.
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Chapter 2
Litei ture Review

2.1 Introduction

..2search on umall Medium Micro Enterprises has attracted many scholars who
have contributed to the large volumes of literature on SMMEs (Rogerson, 2004;
Lotz and Marais, 2007; Ladzani and Netswera, 2009; Sanchez, 2008; Kesper,
2002; Phabo, 2008; Oxford and Wood, n.d; Quesada, 2005; Chiloane and
Mayhew, 2010; Abor and Quar , 2010; Olawale and Garwe, 2010) amongst
many others. An analysis of literature will provide in-depth of information,
important facts and context about SMMEs in a broader perspective.

The previous chapter identified the research problem that SMMEs activity in South
Africa contint 3 to decline despite the availability of government support
programmes. This background has given rise to the need to investigate through
research if SMMEs in a specific geographical area have benefited from the
available government SMN ;5 support programmes.

Keywords used to search for literature were: SMMEs, Government support, Role.
The search engines, Google Scholar and Yahoo were used to search for articles.
This chapter will focus on the discussions, views and presentations of other
authors on SMMEs. In essence literature review will bring insight into different
aspects of SMMEs such as the nature, significance, State of SMMEs in South
Africa, challenges facing SMN' " 3, the effectiveness of South African government
SMME support programmes and the possible interventionary measure than can
be taken to improve their sustainability. This research is limited to Brits in
Madibeng Municipality. The literature review is however based on analysis of
articles published and no published on SMMEs in South Africa. The main objective

of this literature review is to build a theoretical knowledge and background upon

which the irch is based.
2.2 Global trend of SMMEs
Ti f B ( sonomic contribution of Al

throughout the world has attracted the interest of many researchers and scholars
to im stigate SMMEs (Chabane, 2003; Von Blottnitz 2009; Devey, Skinner and
Valodia, 2006; Lotz and Marais, 2007; Rogerson 2004; Pahwa et al., 2006;
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can be used as the ' iicle through which community economic development can
be achieved through proper alignment of goals and objectives . ndson and
Vincente, 2005).SMMEs are a prerequisite for sustainable economic development
and they are also a cornerstone of local economic development (Local Municipality
of Madibeng 2009/10 IDP). Chiloane and Mayhew (2010) applaud SMMES as
having an intrinsic motive that is necessary to alleviate poverty and provide for
daily transactions or to pursue business opportunity for profit. Brand (2006)
suggests that SMMEs can t used in the procurement and value chain of local
municipalities and this can help to improve service delivery in the municipalities.
2.3 Framework of government SMME support programmes and
policies

Governments around the world have begun to embrace globalisation through a
comprehensive SME policy and an implementation framework (Thompson, 2007).
The Government policies and legislation are key elements in determining the
enabling or disabling environment for organization and representation of those in
the informal economy (Urban-Con). The government saw the promotion of the
development of SMMEs as a solution to addressing the socio-economic
imbalances inherited 1994 (National Small Business Development Strategy,
1995). The .. 1in objectives of the SMME development policy were to address the
following challenges;- alleviating poverty, by making it possible for poor people to
generate income to meet basic needs; reducing poverty through employment
creation; redistribution of wealth, income and opportunities; and contributing to
economic growth, by improving innovation and thus competitiveness.(National
Small Business Development Strategy, 1995)

The Department of Trade and Industry was the organ given the mandate to
oversee the development of SMMEs in South Africa since 1994. ..e DTI through
the White Paper developed the National Small Business Development Strategy
1995 and the National Small Business Act of 1996 outlined government
institutional sug, ort fortt ~ develo; :nt SMMEs in South Africa. The White | »er
and tf Act formu ed a supply driven st  jy to address what the gov nment
believed to be the main challenges facing SMMES (DT, 2004). The following were
the challenges identified: an unfavourable fegal environment; lack of access to

markets and procurement; lack of access to finance and credit; low skills levels;
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2.3.3 Local Economic Development services
These are municipality-led projects to create employment and growth in the area
with the aim of alleviating poverty. They also improve linka¢ : with ott
households, social and economic infrastructure and implement the economic
programmes of government (South African Government Information, 2009).
2.3.4 Access to finance
Several institutions have been established that can help SMMEs to access
financial support. Khula was established in 19986, it facilitates access to credit for
small, medium and micro-enterprises (SMMEs) through commercial banks, retail
financial intermediaries and micro-c it outlets. Certain major banks have
partnered with Khula Enterprise Finance Limited to provide small business finance
under the Khula Credit Guarantee Scheme (South African Government
Information, 2009)
2.3.5 Umsobobvu Youth Fund

Is an institution that aims to facilitate the involvement of young people in
economic activities providing both financial and non-financial support to youth
enterprises? Umsobobvu was establishment in 2000 by government it implements
a youth enterprise programme (South African Government Information, 2009)
2.3.6 Institutions providing financial support
Land bank provides finance for agricuitural businesses, ranging from small to large
scale farmers (South African Government Information, 2009). Other institutions
include the Industrial Development Corporation supports and funds various
industrial development programmes (South Africa Government Information, 2009).
National ™ npowerment Corporation is funded by government; it provides funding
for black economic empowerment ventures. These and many others institutions
not discussed above were institutions established to provide financial support to
SMMEs. In addition they are some large companies, nongovernmental
organisations and institutions that are also providing financial assistance to
SMMEs (DTI, 2005).
3 ' 1 a5, rt 1

Other sectors have developed initiatives that aim to promote growth in their
specific sectors, for example The Tourism Enterprise Programme (TEP) with
Department of Environmental Affairs and Tourism (DEAT) partnership with the

Business Trust. It focuses on small business development in the tourism sector.
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awa and w 2010; At and Quartey, "110). In South Africa, the biggest
hindrance to the growth of SMEs has been the inability to access financing
(Thompson, 2007; Olawale and Garwe, 2010). Olawale and Garwe (2010)
emphasises lack of finance as the most important obstacle and further categorises
financial constraint as largely an internal factor suggesting that this constrain can
be addressed. This assertion has been supported by other authors who are of
the view that SMMEs often have no access and capacity to borrow money from
the banks and other financial institutions (Bbenkele, 2007; Kutu, 2009; Swanepoel
et al., 2010). It seems that the process of financing small business is not working
properly (Ferreira, 2007).

Personal income from savings , loan from family or friends have been identified to
be the primary source of finance for SMMEs start owners (Swanepoel et al., 2010;
Kutu, 2009). The possible reasons why SMMEs do not access to finance from the
banks are that:- the banks are hesitant to provide loans because of high-risk
nature of micro-entrepreneurs defaulting; high costs of screening applicants
without sufficient collateral; low returns on transacting with these entrepreneurs;
and socioeconomic, language and cultural barriers (Schoombee, 2000 cited in
Swanepoel et al., 2010; Pretorius and Shaw, 2004). The observation by Bbenkele
(2007) has been that SMMEs have developed a more negative perception about
the services being offered by commercial banks. Any analysis of the above
theoretical findings and views do not explain or give valid rea: 1s as to why and
how SNV s in South Africa continue to have limited sources of finance yet given
the availability of many government financial support progre... . 2s.

2.4.2 Lack of business plans

Lack of business plans has also been identified as another major contributing
factors to SMMEs business failure and a major contributor leading to lack of
access to funding (Pretorius and Shaw, 2004; Bbenkele, 2007; Lotz and Marais,
2009). ..e business plan has been defined by Pretorius and Shaw (2004) as an
¢ sential document that identifies the most suitable elements of a business and
describes the re rant e nen that are useful for banks assessment before
_ranting finance. Lack of an accurate business plan is another major reason why
SMMEs are reportedly ¢ ed finance (Bbenkele, 2007; Chiloane and Mayl v,
2010)
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and existing SMN ; within the local municipality’s structure (Local Municipality of
Madibeng 2009/10 IDP Review). The strategy also aims to help with the facilitation
and efficient utilization of government programmes and policies aimed at SMMEs
development, networking and matching development assistance provision to
SMME sector and channelling information (Local Municipality of Madibeng
2009/10 IDP Review). The core activities during the implementation stage were

included the following steps:

i. Investing the availability and sustainability of alternative funding resources

ii. Establishing a database on different funding options and makes the
information available to recipient

ii. Establishment of a proper exchange strategy and information exchange for
government official dealing with LED/SMME development

iv.  Formulation of appropriate partnership structures and progré nes

v.  Service outreach programme, training and entrepreneurship development
programmes, financial assistance and marketing services are some of the
core activities that the SMME development strategy aims to perform during
its implementation.

The above information helps us understand the economic environment in which
SMMEs in Brits operate. However the problem that has been indentified is that
there are discrepancies between the state of SMMEs in Brits CBD and those that
are strategically expected and proposed in the SMME Development Strategy
despite all the available support. The researcher has observed that there is a
mushrooming of informal traders and enterprises around the city and most
business units occupied by small family business mostly selling clothes imported
from China. This study will focus on investigating if SMMEs in Brits have benefited
from the available Government SMME support programmes.
2.4.7 SMME support in Madibeng Municipality
The Local ™ onomic Development Services is tt  main government structure that
[ tl ) ] AN t, « no
dc 1n i in  'mation about | 5 services department in Brits. However, from
a visit to the institution by the researcher it was orally established the institution is
responsible for keeping a database of SMMEs in Madibeng for different

informational needs by different stakeholders such as donors, government

30| Page












low usage of the programmes. Ladzani and Netswera (2009) concur and further
explain that the inadequate support received by SMV™ 5 is caused by the lack of
access to information about such support systems and other hindering factors
such as language and proximity.

Orford and Wood (n.d) agree and further say that most businesses are not aware
of these services and those that are aware are often not satisfied with the quality
of the service they offer. The absence of communication structures about these
policies from support institution is of critical concerns for those who are suppose to
benefit (Chiloane and Mayhew, 2010). They further argue that there is high cost of
searching for support services which has not been mitigated by effective
information on how and where to access support (Chiloane and Mayhew, 2010).
To date the number of enterprises effectively reached  nains small, compared to
the vast number of people involved in self-employment in both urban and rural
areas (Urban-Con, 2009).

Rogerson’s (2004) findings in his study the impact of the South African
government's SMME programmes: a ten-year review 1994-2003, the findings
shows that programme has failed to achieve its objectives. Rogerson (2004)
further states several reasons for the failure of the SMMEs programmes such as
poor data about SMMEs, failure to support survivalist and informal
microenterprises, lack of sector tailor made aid for assistance amongst other
reasons. Similarly Government’s intentions for SMMEs development as a vehicle
for job creation, poverty eradication and redistribution of economic weaith did not
materialise (Jinabhai and Kadwa, 2005; Sanchez, 2008).

2.5.4 Failure in delivery

An important reason for the failure of government programme to support small
businesses is due to poor delivery (Orford and Wood, n.d). Sanchez (2008)
describes the implementation of government SMME support programmes as far
from | 1 satisf: ory. A successful small business support programme must

|

services is unlikely to be successful many businesses require specialised
expertise (Rogerson, 2008; Chiloane and Mayhew, 2010). SMMEs are varied in
terms of turnover, number of employees, level of formalisation and the sector in

which they operate and there are consequently different interventions required
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(n.d) have also recommended the translation of SMMEs promotion material such
as the development of booklets and websites that contain all information about the
assistance available and the contact addresses of where to get the assistance into
local languages.

2.7.4 Monitoring and evaluation

Monitoring the outcomes of government programmes is vital for good governance
and for assessing the benefit of government programmes (Orford and Wood, n.d).
Measuring success is somewhat difficult because of the absence of adequate data
about SMNV 5 (Rogerson, 2004; Ladzani and Netswera, 2009). Orford and Wood
(n.d) suggest that Geographical Information Management System (GIMS) software
that can be used by the state for monitoring and evaluation of SMEs so that timely
intervention and provision of assistance to SMEs and start-ups that may need
state assistance either financial or non-financial support services. Phabo (2008)
has identified the need to enhance SMMEs competitive advantage and
sustainability through technology as being of the critical importance. The need to
adopt technology changes has also been supported by other authors (Von
Blottnitz, 2009; Dlodho et al., 2009).

2.7.5 Education and Skills Training

One of the primary public influences on an individual's attitude toward
entrepreneurship is the education system (Ferreira, 2007; Gem, 2008; Orford and
Wood, n.d). Some researchers have observed that most support programmes are
disseminated in newspapers, internet and other media which the majority of
SMMEs have no capacity to understand or access (Orford and Wood, n.d;
Chiloane and Mayhew, 2010). The forms contain complicated information that the
majority of SMMEs owners often fail to understand because of their low level of
education (Chiloane and Mayhew, 2010).

Von Blottnitz (2009) in her study of the state of SMMEs in South Africa observed
that more qualified entrepreneurs are more likely to survive than those who are
not. Her results shows the need to for SMMESs to be equipped with education and
training and many findings agree with this suggestion (GEM, 2008, Ferreira, 2010,
«wogerson, 2005; Von Blottnitz, 2009; Chiloane and Mayhew, 2010; Olawale and
Garwe, 2010) The education system plays an important role in developing
awareness and skills in areas more specifically related to business such as

economics, accounting, and entrepreneurship (Orford and Wood, n.d; Kutu, 2007).
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2.8 Research Questions

Despite gaining a broader theoretical understanding about the concepts of SMMEs
from different authors, several questions have been raised and have remained
unanswered by the literature reviewed. The main problem is that the rest -ches
do not address, explain and relate to the SMMEs phenomena in Brits so as to help
to provide answers to the problem being studied. Lack of literature on SMMEs in
Brits has also limited an in-depth understanding of SMMEs in the Brits context this
makes it imperative to have an investigation in the stated area so as to help to get
answers to the following questions that have emerged and remain unanswered
throughout the literature review;-
1. Are SMN' "5 owners in Brits aware of any of the available government
SMMEs support programmes?
2. What are the main sources of finance used by the SMMEs owners?
3. Has there been any form of support received by the SMMEs owners as the
targeted beneficiaries of the programme?
4. What are the problems faced by SMMEs in the area?
2.9 Conclusion

In this chapter literature was critically reviewed in attempt to gain in depth and
broader understanding of SMMES. It has been established that SMMEs play a
very important role in all countries throughout the world. In this background there
have been several attempts by the South African government to support the
development of SMMEs through many different institutions. Empirical evidence
raises concerns about the reported continuous decline of SMMEs activity in South
Africa at a global scale despite the availability of government support. Various
themes about SMMEs were explored such as the nature of SMMEs, state of
SMMEs in South Africa and the effectiveness of South African government support
programmes to help us to gain a contextual understanding of the main issues
surrounding SMMEs. Factors affecting the success of SMN™ ;3 and the most

b vk for ¢ ] v p i wt I
been written by other authors. A ___>del that identit s the generict 32 of SMMEs
in efficient driven economies such as South Africa was also identified and

recommendations were drawn.
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Literature has  realed that SMME activity in South Africa contint ; to decline
(Ferreira, 2007; Rogerson, 2009; Chiloane and Mayhew, 2010; Olawale and
Garwe, 2010; Ladzani and Netswera, 2009; GEM, 2009; Brand, 2006; Wagner;
2007; Buhlungu et al., 2007). The problem of lack of information, articles and
research in other geographical area presents an obstacle into gaining an in depth
understanding of the state of SMMEs (Rogerson, 2004, Buhlungu et al., 2007;
' 1dzani and Netswera, 2009). The challenges that these findings presents is that
the researches are not about specific geographic area and there it does not
adequately address the problems faced by SMMEs in specific geographic areas
such as Brits. This background manifests the need for major detailed and

meticulous investigative research to be undertaken in areas such as Brits.

The next chapter will describe the Research Methodology and the steps that will
be followed to communicate and collect data from the relevant target population
during the data collection process. Data will be collected in order to help to find
answers to the research questions that have been raised in relation to the main
research problem understudy. It is important to establish what method or methods
of data collection will be most effective for this study as this will determine the

overall findings of the research.
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Chapter 3

Research Methodology
3.1 INTRODUCTION

In the previous chapter the research problem was theoretically defined using
empirical evidence however some questions have been raised and they have
remained unanswered by empirical evidence as a consequence creating a need
for a further practical investigation. The main objective of this chapter is to design
the research procedures and selecting research methods that will be used to
collect data which will be interpreted and analyse in order to give answers to the
research questions raised. It is important to establish what methods of data
collection that will be most effective for a study as this will determine the overall

findings of the research (Mhlanga and Ncube, 2003).

The following were the questions that remained unanswered from the previous
chapter;- 1. Are SMMEs owners in Brits aware of any of the available government
SMMEs support programmes? 2. What are the main sources of finance being
used by the SMMEs owners? 3. Has there been any form of support received by
the SMMEs owners as the targeted beneficiaries of the programme? 4 What are
the problems faced by SMMEs in the area?

This study seeks to evaluate the impact of government SMME support
programmes in Brits. The primary focus of the evaluation is to assess the
awareness, understanding, availability and perception of SMMEs owners about
the government SMME support programmes. Research methodology and design
are important research processes that help the researcher to choose a research

method that will be best suited to meet the objectives of their study (Lewis, 2004).

This chapter will describe in detail the method that will be selected by this study,
the data instruments that will be used to collect data, the target population, the
sample size and the sampling methods that will be used. It has been argued that
the planned or chosen type of research method depends on the nature of data to

be collected (Strydom, Fouche, Poggenpoel and Schunuik, 2001).
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3.2 Research types

Quantitative and quantitative research

Research studies are classified as either qualitative or quantitative (Swetnam,
2001). Strydom et al. (2001) say that a combination of both quantitative and
qualitative research is also known as a triangulation method. Welman, Kruger and
Mitchel (2008) argue that combination of methods is remains necessary to answer
all the questions posed by research yet the main disadvantage of combining
methods is complexness that will arise when it comes to analysing and interpreting
the data.

According to Strydom et al. (2001) quantitative research is a study that focuses on
the measurement of specific variables that are quantified through statistical
methods to determine the relationship between the variables. Welman et al. (2008)
agree that the underlying principle for quantitative research is the numerical
validation or quantifying of theoretical data. Mhlanga and Ncube (2003) assert that
qualitative research’s demand for numerical measurement of variables and further
affirm the ability to be analysed with statistical procedures with the view of
determining the predictive generalizations of the theory. Quantitative research will
be used to valid the hypothesis testing as it provide estimates needed to answer
the ‘how many’ questions, but fail on many of the depth questions about ‘why’ and
‘how’ (Swetnam, 2001).

According to Mhlanga and Ncube (2003) qualitative research takes the descriptive
form where insight is gained through analysis and interpretation of the
phenomena. Qualitative research is about understanding an issue understudy,
perception and values are often obtained from qualitative investigation (Wagner,
2005). Qualitative research is a study planned to determine the feelings,
experiences and needs of the respondents in the context of an underlying
phenomena (Strydom et al., 2001). Bryan and Burgess (1999: 140) emphasise
that qualitative research enables the researcher to assess the respondent's
opinion and experiences using methods such as such as observation, interview
and historical documents. Welman et al. (2008) state that qualitative research is
suitable for providing holistic and detailed understanding of a situation. A

qualitative research can be used to seek to explore where and why policy or
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practice does not work (Strydom et al., 2008). Welman et al. (2008) argue that
qualitati\ irch cannot give quantitative estimates, but does allow many of

thes more depth questions to be addressed.

Mouton and Marais (1990:155-156) cited in Strydom et al. (2001) identified the

following characteristics of a quantitative res irch.

e ltis highly formalised as well as explicitly controlled
e lts variables are exactly defined than qualitative
e Data collection procedures and types of measurement are constructed in

advance of standard manner
And contrast qualitative research as follows:
¢ More philosophical mode of operation is adopted

e The researcher attempts to gain first hand, holistic understanding of an

phenomena
¢ Analysis is more descriptive and narrative than statistical.

This study will use both qualitative quantitative methods to collect data. A
combination of methods is remains necessary to answer all the questions posed
by an evaluation improve the quality of the results and findings quantitative
techniques will be used to measure and assess the number of respondent who
have benefited from the programme. Qualitative techniques will be used to assess
and understand the perception, opinions, views and values of the respondents.
The main disadvantage of combining method is complexness that will arise in to

analyze and interpret (Welman et al., 2008).
3.3 Data collection

Data collection is the process of gathering and collecting data for the purpose of
obtaining information. Primary data is first-hand data collected for a specific
purpose, it can collected using different method such interv quesi™ 1
surveys, case studies and other methods (Welman et al.,, 2008). In contrast
secondary data is existing data that has been collected for a different purpose
(Swetnam, 2001). Sources of secondary data include newspapers, journals, books
and others.
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3.3.1 Interviews

An interview is a method of extracting information and transmitting information
from the interviewee to the interviewer (Strydom et al., 2001). Interviews can be

structured, semi structured or unstructured.
3.3.2 Structured interviews

Structured interviews are characterised by a systematic planning approach of the
interview according to the data or information required (Welman et al.,, 2008). The
main advantage is that a structured interview is expected to produce better results
than coincidental and random procedures. Structured interviews ensure
consistency of questions being asked to respondents and are mostly used to

collecting high levels of specific data (Swetnam, 2001).
3.3.3 Semi-structured

It can be viewed as an interview that combines both structured and unstructured
interview techniques for the purpose of exploring and gaining in depth information
from the respondent (Welman et al., 2008). Questions will mostly be used in
questions that seek respondent’s full views and opinions as well as to probe for

more clarity/information where necessary.
3.3.4 Unstructured interview

According to Strydom et al. (2001) an unstructured interview is a where the
questions are not planned and it similar to a social interaction where the
researcher interact in order to obtain research oriented information. However the
interviewer does not participate with the purpose of voicing their feelings, thoughts
and observation (Strydom et al., 2001). Welman et al. (2008) assert that
unstructured interviews are where the questions are not planned rather it is more
coincidental and often there is no attempt to explore specific information. The
interv__ ver is left with discretion and f 2d« to wt . is questions

necessary to be asked or what information should be gathered.
3.3.5 Surveys

A survey is a method of collecting data from individuals who are part of the sample
size. Surveys are non experimental they are mostly descriptive in nature and data
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the inclt on of all SMME on tl database in tt  survey population is to| as
inclusive as possible in assessing all the possible impacts of government SMMEs
support progre... .. 3s in Brits as well as to help to gain an overview of the profile of
SMMEs in the area. The primary objective of conducting the interview
telephonically is to be able to access to the respondents. Secondly the reason why
telephonic interviews will be used is that they can be a faster response and this

can help to improve the response rates.

In order to reduce the time spent on the telephone the questionnaire will be brief
and make use of pre-coded closed questionnaire. During the telephonic interview
the researcher will ask the questions from the questionnaire and record the
responses at the same time. This research instrument would be useful if properly
administered in addressing some of the limitations of the study mentioned earlier

on such as financial costs, time constraints and lack of statistical data.

Theoretically a questionnaire has many advantages which made us of in this
study. Some advantages as agreed by several authors (Welman et al., 2008;

Mhlanga and Ncube, 2003; Swetnam ,2001) can be categorized as follows:
Economic and time saving:

i. It enables several subjects to be addressed simultaneously

i. Economy of financial resources, postage is cheaper than travelling cost

ii.  They cover a wider geographical area than any other known data collection

instrument
Validity and Reliability
i.  Data gathering is not influenced by personal attributes

i. Closed questions help to collect data evant to the research keep out

irrelevant information.

iii.  As written questions are asked the same way to each respondent it helps

improve reliability.
iv.  They provide a permanent, verifiable record of data collection.
v. Respondents are guaranteed anonymity and are freer to give information

without fear of being victimized.
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Main Disadvantages
Can only be administered to literate people, therefore tend to restrict
3.3.7 Telephonic questionnaires
i.  Respondents.
i.  They provide no room to clarify ambiguities and rephrase questions.
ii.  They may suffer from delayed return rate as well as low return rate

iv.  Their construction is time consuming and requires a high level expertise

which may not be available.
v. They may be no room to verify authenticity of information

A telephonic questionnaire is defined as an interview where the researcher and
the respondent have no physical contact but able to communicate about the
contents of questionnaire over the telephone (Strydom et al., 2001). They further
say that telephonic surveys are feasible where all the respondents have access to
a telephone. Since the list of SMMEs on the database only contain telephone
numbers and no physical address because the respondents have no premises

from which they are operating from, yet they actively run their small businesses.

Telephonic completion of the questionnaire has certain advantages similar to
personal questionnaire such as the researcher gets an opportunity to explain and
clarify issues with the respondent, literacy is not required. Validity is the main
advantage of the telephonic interviews in that they validity the ability to do what is
intended to do (Mhlanga and Ncube, 2003). Validity will also be enhanced by the
researcher’s objectivity since the research will use a structured questionnaire and
record the responses which are mostly pre-coded. Telephonic questionnaires
enable the researcher to gather data quickly, has high chance of response and
da can be gathered from a widely dispersed geographic population (Stryc n et
al., 2001).

n | 1s ' telept._aic L uestionnaire ¢ _ tt it can bt _ costly
depending on the duration and the distance of the calls. It may not be easy to
collect sensitive information over a telephonic questionnaire; many people may be
sceptic and unmotivated regarding the investigation (Strydom et al., 2001). If the

questions are too long the respondent may end the interview by putting call down.
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3.3.8 Interventionary measures
To help add the main weakness of the telephonic questionnaire identil” 1 the
following measures will be put in place;
e The questionnaire to be completed telephonically will be brief and
comprehensible
e The researcher will use the questionnaire to ask questions and record the

response.

e To enhance chances of getting high responses if a person is busy the
researcher will ask what would be a good time for me to call back to speak
to him/her and will record the name and best time to contact and write that

in call sheet.

Therefore it estimated that data collection will approximately take one week in
order to allow sufficient time to make telephone recall to some respondent who

may be unavailable at the stipulated time.

3.4 Population

Population _1cc . passes the total collection of all units about which the resec . _aer
wishes to make specific conclusion (Welman et al.,, 2008). The study population
shall be the SMMEs owners in Brits due to the complicated nature of SMMEs by
definition the study a target population list of SMN'™ 3 on the Madibeng Local
Economic Development Services will be used. The database consists of SMMEs
which are registered as close corporation or a corporate and are also registered
for value added purposes.

3.4.1 Sampling

The main purpose of sampling is to able to select a sample whose statistics will
accurately portray a known population parameter (Welman et al., 2008: 75). A
random sampling technique will be used in attempt to get a fair representative of
small business and entrepreneurship activity in the area. The main advantage of
randc... sampling is that each member of the population has the ec il chance of
being included in the sample and each sample of particular has the same
probability of being chosen (Welman et al., 2008).

Other methods like stratified sampling could help have been more certain in

obtaining a representative sample clearly distinguishable than random sampling
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they could not t _ used due to the problem lack accurate data records and
statistical information about SMMEs at wider scale. Although a census which
allows every member in the population to be included as well collection of detailed
data would have been the most relevant method (Mhlanga and Ncube, 2003). It
would enable the collection the necessary data for record and statistical reasons,
which would address the problem lack of accurate records. However due to the
long time, cost needed it is feasibly unsuitable for the purpose of this study which

has time and financial constraints.

Therefore random sampling will be the most suitable method of choosing a
representative from the study population. The twofold advantage of this method is
that each member of the population has an equal chance of being picked and
each sample of particular size has the same probability of being picked. This
brings about high chances of fair representation of chosen population (Welman et
al., 2008). Therefore random sampling eliminates biases that are likely to arise
from other sampling methods like non—probability, quota and cluster sampling. It

is also cost effective than other methods like census and quota sampling.
3.3.2 Sample Size

A SMMEs database register obtained from the Local Economic Development
Services of Madibeng Municipality will be used. The database lists 365 SMME
database 183 in construction, 82 in services, 25 in tourism, 24 in manufacturing,
22 in transport, 17 in agriculture, 10 in retail and 2 in catering. The database
registers SMMEs that have registered close corporation (cc) and corporative that
has registered for Value Added Tax. Brits has locations such as Brits CBD,
Letlhabile, Mothotlung, Maboloka, Makau, Hebron, Oukasie, Segoaelane, Bapong,
Kgabalatsane, Seventy three of the SMMEs are located in Letlhabile , forty two in
Oukasie, forty one in Mothotlung and the other being spread and the other being
located in other areas. Since it many calls have to be made around it has been
dec 1 not to include tt all SMN in Br but only inclue SMMEs in the
most concentrated area Letlhabile. The entire population will be included and no

samp  will be taken to allow the study to give a fair representation.
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3.5 Research Procedure

The researcher will request for a formal letter from the North West University
which indentifies the researcher and her intentions to carry research. The

researcher will liaise with the Madibeng Local Economic Development Services.

After these steps the researcher will start to enter to the data collection process by
personally administering questionnaire with the aid of research assistants. Data
will be collected over a period of two weeks and the other remaining two weeks

will be used to make revisits to respondents who happen to have been absent.
3.6 Ethical issues

Strydom et al. (2001:25) say that it is important to obtain informed consent from
the participants. Informed consent implies that all possible information on the
purpose of the research should be discussed and exposed to the respondent.
Confidentiality of participant is identified as a barrier to the participation of
respondents, the real names respondents as well as the business names of the
small medium and micro enterprises (SMME's that will have participated will not
be incluc 1. Strydc et al. (2001) further emphasize the need for privacy and
confidentiality of the respondent. The researcher will explain the to the respondent
that participation is voluntary and that purpose of study as well as the fact the fact
that any information provided will be used for only the stated research purposes.
The researcher will also avoid committing plagiarism by acknowledging the work of

other authors used.
3.7 Limitations

The main limitation of the telephonic interviews is the communication is
handicapped than other non verbal communication. The information gathered
could be subject to the researchers subjective since they are responsible for

capturing the information.

>wever this study is subject to many other limitations because of the other
variables that the researcher cannot control by the stipulated interventionary
measures discussed in the previous section because of the telephonic

guestionnaire method used to collect data.
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e Data collection may be interrup 1 by distractions or background noises to

capture their attention.

e The respondent may be too busy or unavailable to respond to the telephone
call unlike with emai 1 or mailed questionnaire the respondent has the

freedom to answer the question at their own space and time.

e The responc 1t may decide to terminate the interview by putting the

telephone down and most of the time there are no second chances.
3.8 Conclusion

This chapter the research process that best suits the objectives were selected.
Different research types, data collection methods and tools such as interviews and
questionnaires were discussed. The target population, the sample population and

sample size were also identified.

Detailed procedures that will be followed and how the different methods will be
used in this study were also described. Strydom et al. (2001) have found that
telephonic questionnaires are most suitable where all respondents have access to
telephones and may even have a high rates and quick changes of response than
other methods. Therefore based on the geographic dispersion and lack of
business offices for SMMEs owners in Brits the telephonic questionnaires was

selected to be the best method of data collection.

The next chapter the findings from the study will be presented, interpreted and
analysed so that it can be meaning can deduced from the data. Different statistical

tools will be used to analyse the data as well as to make presentation of the data.
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Chapter 4

Data Discussion

4.1 Introduction

This chapter aims to discuss and analyse the results of research data. The
purpose of data analysis is to present facts, trends and patterns and will help to
develop meaningful explanations and answers to the research problem questions.

The main objective of the research was to evaluate the impact of government’s
Small Medium and Micro —Enterprises (SMMEs) programmes on SMMEs in Brits.
The problem of a continuous declining trend of SMMESs in South Africa in contrast
to the availability of myriads of government support programmes for SMMEs has
attracted the attention of several scholars (GEM, 2009, Rogerson 2004, Pahwa et
al., 2006; Sanchez, 2008; Rogerson, 2008; Olawale and Garwe 2010). However
the existing literature does not answer the question on the impact of government
support programmes on SMMEs in Brits. The research will seek to provide
answers to several related questions such as the level of awareness, possibility of
having received government support or having tried to seek assistance as well as
possible measures that can be taken in order to add value of the programme.

In this chapter the findings from the survey will be categorised and discussed that

mainly focusing of their relevance to the research questions. The chapter aims to
identify, record and analyse the relationship between the different variables
understudy. Data collected was interpreted using a computer SPSS spreadsheet.
Various descriptive statistical data techniques will be used to interpret the data so
that the research objectives can be achieved.
Responses from the respondents will be presented and interpreted using statistical
techniques so that interpretations in the form of facts, trends and patterns may be
detected so as to help to help develop explanations Pearson correlation
coefficient, graphs and charts will be used to create a visual interpretation of the
findings. Pearson correlation coefficient is a method that shows the significant
relationship between different variables (Strydom et al., 2001).

The following sections of this chapter will focus on presenting results between the
different variables such as demographic profile, type of ownership, industry,

source of finance amongst others. The subsequent section will reveal the
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respondents were subjected to the same questions based on standard
questionnaire. The following statistical sample will show that the sample met the
strict rules and that it was randomly selected. All names were allocated a number
and numbers were drawn. If somebody did not complete a questionnaire, the next
number was drawn and the person used. In this way the sample could be
regarded as being representative. lt is also acknowledged that, should somebody
else want to use the results, they first test the results before it is used to confirm

the results.

Follow-up approach can be used a measure to indentify non response bias, the
follow-up approach involves randomly selecting and resurveying a small segment
of non respondents (Rogelberg and Santon, 2007). Rogelberg and Santon (2007)
also identify passive non response as measure of non bias where the non
response was unplanned because of various the respondents not receiving the
questionnaire. Based on the above measure taken to increase rate of response
on no responses the researcher will exclude the 21 non respondent from the
analysis of the results decision by the researcher is to consolidate the validity,

reliability and consistency of the research study.
4.3 Demographics

In this section demographics characteristic such as gender, age and educational
qualifications variables will be analysed in order help gain insight of the
demographic profile of the respondents. Lack of education training and skills has
been cited by other empiricai findings to be major contributing factor to SMMEs
high failure rate and lack of entrepreneurship or small business start up (Von
Blottnitz, 2009; GEM 2009; Brand, 2006; GEM, 2007; C..M, 2006). In the following
sections the relationship between the different demographic attributes will be
compared and analysed and presented statistically to show the significant

differen ; and relationships between the variables.
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Figure 4.1 Gender
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Out of a total of 52 respondents the gender distribution shows that 62% were
female and 38% male. It is officially reported that the population of South Africa is
constituted of 49% male and 51% female (Stats SA, 2007). This population
statistics may explain why females were predominately the majority of the
respondents in this study. These figures may also explain the general perception
that most women were historically uneducated resulting in most of them being
unemployed formally thus resorting to smail business for source finance for
survival (UNDP, 2009)

Concerning only 38% of the respondents being male it may indicate the gender
imbalances that exist in South Africa were most of the man have a formal

employment compared to women and thus only a few of them are SMME owners.

From the total 73 respondents 21 (20%) constitutes the participants who did not
respond to the telephonic interviews for various reasons such as the telephone
numbers ringing without a response, numbers being out of service and with other
respondents citing unwillingness to participate in telephonic interviews for fear of

being victimised, personal and confidentiality reasons.

Figure 4.2 Ownership

Self Employed Partnership No Answer
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Ti . varioo fo ; of SMN™3 owr ships i y «_e  wnership,
partt ship, cooperatives, and close coo} -ation amongst many others. Clo:
corporation is legal business entity with a limited liability where the shareholders

are natural persons such as family members or business partners.

According to Swart (2010:63) instead of working for someone else and individual
may want to start their own business and work for themselves he further argues
that self employment has its own risks and benefits. The main benefits associated
with self employment are primarily the prospects of enjoying profits, self
independence, being own boss and the desire for self actualisation (Swart, 2010).
Unemployment and investment needs may also be other factors contributing to

own business start ups or self ownership (Sv t, 2010).

Cooperatives are autonomous associations of persons there several merits that m
united voluntarily to meet their common economic, social and cultural needs and
aspirations through jointly-owned and democratically controlled enterprise
(Ngassam, 2009). The profile of business ownership in the SMMEs is spread as
follows: 94% are self owned business with the remaining 4% being partnerships or
corporative. With regard to ownership the figures indicates that the majority of

SMMEs are owned by self owned.

Figure 4.3 Years of Service (Business)
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The state of the business with regard to number of years the business has been in

operation upswing trend with 11% of the business having been in business in less
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than a year, 25 % being in the post art up start stage of between year and
three years, an average of 5% of the business beit more than 3 years but less

than seven year, 25% being over years in business.

These trend has been observed and reported in a series of GEM between 2005 till
2009 studies which have argued that there is low business start up and high
mortality rate with most small business failing to survive post the first three year of
start and those do survive often failing or going out of business before the first five
years (GEM, 2005; GEM, 2006; GEM, 2007; GEM; "108; GEM, 2009; IMF, 2009).
This may suggest that lack of support for pre and post start up stages of the
SMMEs or support being biased towards certain sectors or already well

established SMMEs being the main beneficiaries.

. .gure 4.4 Age Profile
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The majority of the respondents (58%) were between the ages of 30 and 50 years,
32 % were between 20 and 30 years while 20% were above 50 years. This may
be attributed to fact that the youth constitute 60% of the total population of
therefore South Africa is considered to be having a relatively young population
(Stats SA, 2007; GEM, 2009). The demographic statistics of South Africa may

therefore explain why SMMEs owners are predominantly below the age of 50.

Swart (2010: 63) regards starting of small business by school leavers as an
element of career planning where the unemployed youth may decide to venture
into business instead of formal employment and he further argues that it does not
hold too much risk for the youth. Swart (2010) further cites limited knowledge of
financial means and business experience as possible constraints to youth starting
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mining and tourism amongst others. This trend may explain the local Municipality
of Me ™ :ng ~AN'" [ relopment Strategy concerns = the need to  :us on the
promotion and development of SMMEs based on the key local economic and
social-economic business environment of the region (Local Municipality of
Madibeng “109/10 IDP Review).

There could be different reasons to explain this trend of establishment ranging
from opportunistic entrepreneurs who may set up business the majority of services
business for the purpose of participating in government tenders, desire for self
employment, and pressure from retrenchment. In the services industry the
responses showed a similar trend that the majority of the businesses were set in
response to the recognition of tender business opportunities often linked to Black

Economic Empowerment and desire to get large sums of funds at one goal.

The low barriers of entry and low capital requirements in the services sectors may
also be a contributing factor towards the high levels of SMMEs in the services
sector compared to capital intensive industries like agriculture and mining. The
natures of services ranged from cleaning, security, general buying and selling,

predominantly.

Figure 4.7 Received any form of government support during the period that they

have been operating your business
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Figure 4.9 Tried to seek assistance or information about the availability of

government “MME support programmes
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In terms determining the number of the respondents who have tried to seek
assistance the data collected revealed, 52% have tried to seek assistance whilst
48% has not attempted to seek assistance. Various reasons were given for not
trying ©~ seek assistance such as, reluctance, lack of awareness and information
about the available government support programmes. Other responded indicated
whilst they were aware the existence of these programmes they believed that
programmes was not helpful and unreliable stating that they had never seen

beneficiaries of these programmes.

Figure 4.8 depicts the general attitude and perceptions of the SMMEs owners
about the key attributes as entrepreneurs. Swart (2010) identifies an SMME owner
as an entrepreneur who is constantly seeking challenges also as one possess
distinct characters, has a health positive attitude towards risk taking. Lack of
entrepreneurship spirit in South Africa has been identified by GEM as a major
concern can also explain the high numbers of SMMEs owners who have never
attempted to seek assistance about the available government support

programmes

. .gure 4.10 Were you successful
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B No
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Figure 4.9 giv ; a broad overview of the of the level iccess achieved by the
goy nment support programmes in the geographical area understudy. The data
shows that 86% of the respondents were not successful during their attempt to
seek assistant from the available government support programmes for SMMEs
whilst 14% was successful. The findings revealed that 9% of those who were
successful have received training support, 3% marketing support and 2%

tendering and procurement support.

Respondents who were not successful in their attempt to get help from the
government support gave several reasons such as lengthy and cumbersome
procedure, lack of clarity in terms the responsibilities of the institutions, language
barriers were some SMMEs, illiteracy in terms of reading and understanding the
forms and information provided by the institutions. Frustrating procedure and

requirements which some of the SMMEs owners were not in position to fulfil.

. .gure 4.11 Main source of finance for your business

20 -

The other question posed to the respondents was about their source of income.
The study found out 42% of the respondents primary source of funds used on to
finance the business , start up or expected to be used by the SMMEs owi s is
from personal saving and income, 22% loan from government, 20 % loans from

friend , 12% from other sources whilst 4% a loan from the bank.

Empirical findings have cited lack of funding as or of the n or challenges
threatening the success and survival of . MMN.._s (. w~vanepoel et al., awale
and Garwe, 2010; Abor and Quartey, 2010). Surveys conducted all over the world
among nall business owners4 indicate that lack of financing is an obs to

doing business and company growth (Pissarides, 1999).
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Figure 4.12 Facing challenges
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Figure 4.12 shows a summary of statistics about the number of the population of
SMMEs that are facing challenges. In the graph excluding the 23 respondents who
did not participate the results shows that out of total 50 respondents, 50 (100%) of
the respondent are in agreement that they are facing problems. The nature of
problems categorically ranges from market problems, business management skills
and financial problems. According to Nitcher and Goldmark (2009) SMMEs
throughout the world are faced with challenges that hinder their growth.

In terms of marketing the respondents named lack of knowledge as to how to
prepare a marketing plan, lack of access to markets which are dominated by a few
large players especially in the tender opportunities. The marketing plan provides

focus and direction in the business (Lotz and Marais, 2007).

With regard to financial problems the respondents regarded it as the main
challenge hindering the success of SMMEs. The respondents attributed financial
problems to be accountable for several challenges such as lack of affordability to
purchase the necessary equipment, rent for premises to work from, to pay for
bt ness and marketing plans, for both start up and continued survival of the
b T v lini tt T fir o o cod Bimi to
other sources of funding such as commercial banks and government funding

programmes.
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Fifty percent of the ;ponc | 1Imit { to having challenges in bi ¢ busines
management skills whilst the other 50% said they were comj; ent and

knowledgeable about the management of their business.

All the responded said that there were uncertain in terms of the procedure that
they can follow to access the necessary government support services for SMMEs.
Tt + also cited lack of information about the whereabouts of the support

institutions as well as their main functions.

Figure 4.13 Something done to improve government SMME support

mYes

m No Answer

{
|
t
:

Removing from the analysis the 23 who did not participate then retaining only the
50 who did participate. The results in Figure 4.12 suggest that 100% of all those
who participated in the survey are of the perception that some measures can be
taken to help to improve government support progré me. An open 1ded
guestion was asked to all the respondents in order to get their views in terms of
what they think can be done to improve the government SMME support

programme. Some of the suggestions recorded are as follows;

v' Evaluation and assessment of SMMEs performance, capacity and
capability be Monitoring and continuous assessment of the progress of the

SMMEs after offering assistance for providing government funding

v" Providing sector tailor made support that will satisfy the specific needs of
the <MM.._s in specific sectors since different industries have different

needs.

v Creating awareness and providing information about the availability of

support programmes using different communication channels such
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4.5.2 Significance of ownership to the other variables
Relationship between ownership and years in operation

If the respondent is self owner there is a probability of 86% that they have been in
operation for a least one year. There is a dependent relation between the
variables. An increase or decrease in the one variable will results in a change in
the other variables however the change is neither increase or decrease in the

other variable respectively.
Relationship between ownership and age

The correlation between ownership and age is 68%, positive and strong
correlation between the variables. There is a strong dependent between the two
variables. This may suggest that a change in the industry variable in certain
direction will also impact significantly strong change either an increase or a

¢ rease respectively in a similar direction in the other variables.
Relationship between ownership and type of industry

The correlation between ownership and type of industry is 79 %, positive and
strong correlation between two variables. There is a strong def 1w 1t between
the two variables. This may suggest that a change in the industry variable in
certain direction will also impact significantly strong change either an increase or a

decrease respectively in a similar direction in the other variables.
Relationship between ownership and level of education

If the respondent is a self owner there are 79% chances that they have no matric.
According to the guidelines provided correlation is significant at 0.01 level. There
is a dependent relation between the variables. An increase or decrease in the one
variable will results in a change in the other variables however the change is

neither increase or decrease in the other variable respectively.
Relationship between ownership and receiving support

If tt it fFow ttthoy t

According to the guidelir ;5 provic 1 co ationis si¢ ficant at 0.01 ler . There
is a dependent relation between the variables. An increase or decrease in the one
variable will results in a change in the other variables however the change is

neither increase or decrease in the other variable respectively.
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Relationshipt ween level of Jiucation and receiving support

If t+ respondent is has no metric chances hay received assistance is 52%.
According to the guidelines provided correlation is significant at 0.01 level. An
increase or decrease in the one variable will results in neither a change in the
other variables however the change is neither increase nor decrease in the other

variable respectively.
Relationship between level of education and awareness about support

Correlation between level of education and awareness about support is 93%,
positive and strong correlation between the two variables. According to the
guidelines provided correlation is significant at 0.01 = rel. This suggest that a
strong relationship between the variables. A change in one variable directly

impacts a corresponding change in the other variable.
Relationship between level of education and seeking assistance

If the respondent is has no metric chances that have tried to seek assistance is
81%. Ac Hordingtott ¢ ¢ ‘ines provided correlation is significant at 0.01 level.
This indicates that relationship between the variables is not directly def 1dent.
» NUS suggesting a change in one variable does not significantly attributes a similar

change in the other variable.
4.5.6 Significance of receiving support to other variables
Relationship between receiving support and gender

Correlation between receiving support and gender is 54%, positive and average
correlation between the two variables. According to the guidelines provided
correlation is significant at 0.01 level. There is a dependent relationship between
the variables that is relatively strong. A change in one variable will stimulate a

similar change in the other variable.
Relationship between receiving support and of type ownership

If t tt

that a self owner is 73%. According to the guidelines provided correlation is
significant at 0.01 level. There is a dependent relation between the variables,
however an increase or decrease in the other variable does not results in increase

or decrease in the other variable respectively.
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Relationship between receiving support and age

If the respondent is has received support the chances that their age group is
above 20 is 56%. However this is a significant negative correlation. According to
the guidelines provided correlation is significant at 0.01 level. An increase or
¢ rease in the one variable will results in neither a change in the other variables
however the change is neither increase nor decrease in the other variable

respectively.
Relationship between receiving support and years in operation

Correlation between receiving support and years in operation is 39%, positive and
weak correlation between the two variables. According to the guidelines provided
correlation is significant at 0.01 level. There is weak dependent between the two
variables. This may suggest that a change in the receiving support variable in
certain direction will also impact significantly weak change either an increase or a

decrease in a similar direction in the other variables.
Relationship between receiving support and type of industry

Correlation between receiving support and type of industry 52%, positive and
average correlation between the two variables. According to the guidelines
provided correlation is significant at 0.01 level. There is relatively a strong
dependent between the two variables. This may suggest that a change in the
receiving support variable in certain direction will also impact a relatively significant
change either an increase or a decrease in a similar direction in the other

variables.
Relationship between receiving support and level of education

If the respondent is has received support the chances that they have no metric is
52%. According to the guidelines provided correlation is significant at 0.01 level.
This may suggest that is a dependency between the two variables where an
increase or decrease in one of the variables will impact a change in the other

variables however neither the same size nor direction
Relationship between receiving support and awareness about support

Cor ation between seiving support and awareness is 53%, positive and

average correlation between the two variables. According to the auidelines
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Relat 1ship between awaren¢ ; of support 1d\ in 1

If the respondent is aware about the available support programmes the changes
that they have been in operation for a period of between 0 and 12 months is 86%.
According to the guidelines provided correlation is significant at 0.01 level. This
may suggest that is a dependency between the two variables where an increase
or decrease in one of the variables will impact a change in the other variables

however the change is neither the same size nor direction respectively.
Relationship between awareness about support and type of industry

If the respondent is aware about the available support programmes the changes
that they are operating in a catering industry is 94%. According to the guidelines
provided correlation is significant at 0.01 level. This may suggest that is a
dependency between the two variables where an increase or decrease in one of
the variables will impact a change in the other variables however the change is

neither the same size nor direction respectively.
Relationship between awareness about support and level of education

Correlation between awareness about support programmes and level of education
is 93%, positive and strong correlation between the two variables. According to
the guidelines provided correlation is significant at 0.01 level. This may suggest
that a change in the industry variable in certain direction will also impact a
significant either change increase or decrease respectively in a similar direction in

the other variables.
Relationship between awareness about support and receiving

Correlation between awareness about support programmes and receiving support

is 53%, positive and average correlation between the two vai »les. According to

the guidelines provided correlation is significant at 0.01 level. This may suggest

that a change in the industry variable in certain direction will also impact a

relatively strong change eitt ~an inc ise or a decrease in a similar direction in
| 1

Relationship between awareness about support and seeking assistance

Correlation between awareness about support programmes and seeking support

is 76%, positive and strong correlation between the two variables. According to
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Therefo age of SMMEs owners can ¢ mine tt  impact of government support

on SMN'™ ; to a measurable extend.
Period of operation

It has been highlighted in GEM reports that there is high mortality rate for most
SMMEs with failing to survive past the first three years after their start and those
that do failing to survive to at least five years. In this study it was observed that
most of the responses indicated that only 5% of the business has been in
operation for a period between 3 -5 years , 25% for more than 7 years , the is a
low business start up as shown by low percentage rate representing SMMEs in
the start age. This trend can be explained by empirical evidence that suggest that
there is a low level of business start up, high mortality and failure rate(GEM, 2008;
Von Blottnitz, 2009; Rodrick, 2006; Banerjee et al., 2010).

Level of education

The research revealed that only 5% of the respondents had no matric whilst the
remaining 95% majority have either a matric certificate or post matric
qualifications. However there are few SMN™ 3 owner who possess a degree
qualification the reason being such individuals have been absorbed into formal
employment given the scarcity of skills in South Africa.

The study concluded that there is very strong and significant impact of education
on the government support programmes in with reference to determining the level
of awareness, attempt to seek assistance and receiving support. These findings
supports the asserts the conclusion that have been researched by of several
others authors, that education level of SMMEs owners play an important role in
determining the changes of survival and success(Von Blottnitz, 2009; Ferreira,
2007; 2008; Orford and Wood, n.d)

5.4 Limitations

This has been limited to SMMEs in Letlhabile, with other areas around Brits not

I ngincluc iintl imple for logisti 1Isons.
5.5 necommendations

The last objective of this study was to find possible solutions that could add value

to the different stakeholders namely policy makers; institutions that offer support
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as well as the SMMEs owners. Based on the findings from this study following
recommendations have been drawn
Basis of funding
Lack of funding remains the main constraining factor for SMMEs. The is need
improve the nature of support offered to SMMEs owners especially financial and
business skills. Financial assistance can be provided on the basis of merit based
on the performance and potential of the SMMEs for sustainable growth and the
viability of the nature of the business activity. During the course of this study most
respondents indicated that they had financial challenges that were hindering the
start up, growth and sustainability of their business.
Access to information and promoting awal 1ess
Institutions offering government support services do campaign and outreach
programmes so that can improve the level of awareness. They can use different
channels that such as local radios, field visits to remote areas, road show, posters,
and local schools amongst many other in attempt to increase the le  of
awareness
Proactive in seeking assistance
It is recommended that SMME owners should seek assistance before, after and
during the course of running their business. SMME owners as entrepreneurship
should be proactive and positive minded these are important attributes that they
should display.
Control and evaluation
Continuous assessment, monitoring and evaluation of SMMEs that have received
support are necessary. This would help to ensure effectiveness, efficiency of the
delivering and implementation of the policy
Regional based aid budget
The government should base it support on the regional needs of the SMMEs in
terms of their location as this de nes the nature of industry that could be viable
and suitable for futu  growth.

alw futur re : -ch
Further research in Brits would be useful in providing useful information that can
be used to address and promote the development of sustainable SMMEs in the

area. Further research could include;
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v An investigation in terms of the actual numbers and nature of SMN._s that
have failed and gone under that could possibly have been of national
strategic importance in the economic development of the country.

v An investigation of measures that can be taken to improve the effectiveness
of government support for SMMEs.

v The challenges facing support institution in delivering the SMMEs support
mandate.

v A case study on the role economic of SMMEs in specific geographic areas

5.7 Conclusion

An evaluation of the impact of government support programmes for SMME in this
study concludes that the programme has been insignificant in terms addressing
the key objectives of providing financial and non financial support. The
ineffectiveness of government support programmes is to a greater extend
contributed by the lack of availability of support high level of awareness, attempts
to seek assistance and level of education amongst others factors.

The majority of SMMEs owners have neither received any form of assistance nor
possess any information about where, how or whom to approach for the available
support. Having failed to receive any form of support the SMMEs owners are not
satisfied with the outcome of the programme as they continue to face challenges
that are a threat to their start up, survival, growth and existence. Thus the research
concludes that the government support programmes had insignificant impact on
SMMEs in Brits.

It is concluded that there is a significant evidence of lack integration of the financial
and non financial support, level of awareness, improve access to information and
attempts to seek assistance. Therefore the impact government programme for

SMMEs has been insignificant.
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Appendix B: Questionnaire construction

ot variamie(s) ana/or Statistical
Resea_rch Survey Qu itions Relationships Question Type test to be
Question measured used
1. How long A
have you statistician
been will be
operating consulted
you business Survival period to assist
2. Please and rate of with data
indicate your access to finance 1. Closed analysis
gender Gender of the 2. Closed
3. How old are respondents 3. Closed
you Age trend of 4. Closed
1 4. What form SMMESs owners 5. Closed
the business Type of 6. Closed
ownership businesses
5. What type of Profile of industry
industry are Literacy support
you and training
operating in? needs
6. Please you
indicate your
qualification
7. Have you A
received any statistician
form of will be
government consulted
support Government to assist
during the support received with data
period that by respondents analysis
they have
been
operating Assess types of
your support received 7. Closed
business? by respondents 8. Closed
Awareness of the 9. Closed
8. If yes please availability of 10. Closed
specify the government 11. Closed
type of support 12. Closed
2 support programmes 13. Closed
9. Are you 10. Respondent’s
aware of any entrepreneurial
go' nment skills with support
SuDDort nronrammaa
10. t you S
ever fried to the available
seek programmes
assistance 13. Sources of fiancé
or for SMMEs
information
about the
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government
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