
 

 278 

REFERENCE LIST  

Acedo, C., Amadio, M., Opertti, R., Brady, J., Duncombe, L., Weyermann, M., Xu, X., 

eds.  2009.  Defining an Inclusive Education Agenda: Reflections around the 48th 

Session of the International Conference on Education.  Geneva: UNESCO IBE. 

Retrieved from: http://www.unesdoc.unesco.org/images/ 0018/001868/186807e.pdf. 

Date of access:  10 January 2015. 

Adalsteinsson, I.R., Frímannsdóttir, B.I. & Konráðsson, S.  2014.  Teachers' self-esteem 

and self-efficacy.  Scandinavian Journal of Educational Research, 58(5): 540-550.  

Adler, P. S., & Heckscher, C.  2006.  Towards collaborative community.  (In Heckscher, 

C. & Adler. P.S.  eds.  The firm as a collaborative community: Reconstructing trust in 

the knowledge economy.  Oxford, England: Oxford University Press. p. 11–105). 

Ainscow, M., Howes, A. & Tweddle, D.  2006.  Moving practice forward at the district 

level. (In Ainscow, M. & West, M., eds.  Improving Urban Schools: Leadership and 

Collaboration.  London: Open University Press). 

Ainscow, M. & Miles, S.  2008.  Making education for all inclusive: where next?  

Prospects, 38(1): 15-34.    

Agbenyega, J.  2007.  Examining teachers’ concerns and attitudes to Inclusive 

Education in Ghana.  International Journal of Whole Schooling, 3(1): 41-56. 

Agger, B.  2007.  Does post-modernism make you mad? Or did you flunk statistics? (In 

Outhwaite, W & Turner, S. P., eds.  The SAGE handbook of social science 

methodology.  Los Angeles: SAGE.  p. 443-456). 

Aguilar, E.  2014.  Teachers: Finding appreciation at work.  Edutopia, Oct. 2014. 

Retrieved from:  http://www.edutopia.org/blog/teachers-finding-appreciation-work-elena-

aguilar.  Date of access:  10 January 2015. 

http://www.edutopia.org/blog/teachers-finding-appreciation-work-elena-aguilar
http://www.edutopia.org/blog/teachers-finding-appreciation-work-elena-aguilar


 

 279 

Al-Alwan, A.F. & Mahasneh, A.M. 2014. Teachers’ Self-efficacy as Determinant of 

Students’ Attitudes toward School: A study at the School Level. Canadian Center of 

Science and Education. 6(1): 171.   

Alias, M. & Hafir, N.A.H.M.  2009.   Academic self-confidence and cognitive 

performance.  Proceedings of the Research in Engineering Education Symposium 

2009. 1-6 p. Available: Academic Search Premier. Full display. http://www-

sa.ebsco.com   Date of access:  29 March 2015. 

Allington, R.  2002.  What I've learned about effective reading instruction from a decade 

of studying exemplary elementary classroom teachers.  Phi Delta Kappan, 83(10): 740-

747. 

Almog, O. & Shechtman, Z.  2007.  Teachers’ democratic and efficacy beliefs and styles 

of coping with behavioural problems of pupils with special needs.  European Journal of 

Special Needs Education, 22: 115- 129. 

Anaf, S., Drummond, C. & Sheppard, L.A.  2007.  Combining case study research and 

systems theory as a heuristic model.  Qualitative Health Research, 17(10): 1309-1315. 

Anderson, K. J. & Minke, K. M.  2007.  Parent involvement in education: Toward an 

understanding of parents’ decision making.  The Journal of Educational Research, 

100(5): 311-323. 

Arnett, S.E. & Polkinghorne, F.W.  2010.  Job dissatisfaction: A factor in maintaining a 

highly qualified family and consumer sciences teacher workforce. Online Journal of 

Workforce Education and Development, 35(4):479-497. 

Artiles, A.J., Harris-Murri, N. & Rostenberg, D.  2006.  Inclusion as social justice: Critical 

notes on discourses, assumptions, and the road ahead.  Theory into Practice, 45: 260-

268. doi:10.1207/s15430421tip4503_8 

Ashford, J. B. & LeCroy, C. W.  2010.  Human behavior in the social environment: A 

multidimensional perspective.  4th ed.  Belmont, CA: Wadsworth, Cengage Learning.   



 

 280 

Association for Qualitative Research.  2012.  The Association for Qualitative Research.  

Objectivity in Qualitative Research.  United Kingdom, UK: Davey House. Retrieved 

from: www.aqr.org.uk/glossary/?termobjectivity.   Date of access:  10 January 2012. 

Avramidis, E., Bayliss, P. & Burden, R.  2000.  Student teachers’ attitudes towards the 

inclusion of the children with special educational needs in the ordinary school.  

Teaching and Teacher Education, 16: 277–293. 

Babbie, E. & Mouton, J.  2001.  The practice of social research.  2nd ed.  Cape Town: 

Oxford University Press.  278 p. 

Bajorek, Z., Gulliford, J. & Taskila, T.  2014.  Healthy teachers, higher marks? 

Establishing a link between teacher health & wellbeing, and student outcomes. 

Retrieved from: http://www.theworkfoundation.com. Date of access:  10 February 2015. 

Bandura, A.  1977.  Self-efficacy: Towards a unifying theory of behavioral change.  

Psychological Review, 84(2): 191-215. 

Bandura, A.  1986.  Social foundations of thought and action: A social cognitive theory.  

Englewood Cliffs, NJ: Prentice-Hall. 

Bandura, A.  1988.  Organisational aplication of Social Cognitive Theory.  Australian 

Journal of Management, 13(2): 275-302. 

Bandura, A.  1988.  Self-regulation of motivation and action through goal systems.  (In 

Hamilton, V., Bower, G.H. & Frijda. G., eds.  Cognitive Perspectives on Emotion and 

Motivation.  Dordrecht: Kluwer Academic Publishers.  p. 37-61). 

Bandura, A.  1994.  Self-efficacy.  (In Ramachaudran, V.S.  ed.  Encyclopaedia of 

Human Behavior, 4: 71-81.  New York, NY: Academic Press. p. 71-81). 

Bandura, A.  1995.  Comments on the crusade against the causal efficacy of human 

thought.  Journal of Behavior Therapy and Experimental Psychiatry, 26: 179-190. 



 

 281 

Bandura, A.  1997.  Self-efficacy: The exercise of control.  New York, NY: W. H. 

Freeman.  604 p. 

Bandura, A.  1999.  A social cognitive theory of personality.  (In Pervin, L & John, O., 

eds.  Handbook of personality.  2nd ed.  New York, NY: Guilford.  p. 154-196). 

Bandura, A.  2001.  Social Cognitive Theory: An agentic perspective.  In Annual Review 

of Psychology, 55: 127.   

Bandura, A.  2004.  Cultivate self-efficacy for personal and organizational effectiveness.  

(In Locke, E. A.  ed.  Handbook of principles of organizational behavior.   Malden, MA: 

Blackwell.  p. 120-136). 

Bandura, A. & Locke, E. A.  2003.  Negative self-efficacy and goal effects revisited.  

Journal of Applied Psychology, 88(1): 87-99. 

Bandura, A.  2005.  Guide for constructing self-efficacy scales.  (In Pajares, F. & Urdan, 

T., eds.  Self-efficacy beliefs of adolescents.  Greenwich, CT: Information Age.  p. 1-43). 

Bandura, A.  2006a. Guide for constructing self-efficacy scales.  (In Pajares, F. & Urdan, 

T., eds.  Self-efficacy beliefs of adolescents. Greenwich, CT: Information Age 

Publishing.  pp. 307-337). 

Bandura, A.  2006b. Adolescent development from an agentic perspective. Self-Efficacy 

Beliefs of Adolescents, 307–337 Copyright by Information Age Publishing. All rights of 

reproduction in any form reserved.  (In Pajares, F. & T. Urdan, T., eds. Self-efficacy 

beliefs of adolescents.  Greenwich, CT: Information Age.  p. 1–43). 

Bandura, A.  2012.  On the functional properties of self-efficacy revisited.  Journal of 

Management, 38: 9-44. 

Bangs, J. & Frost, D.  2012.  Teacher self-efficacy, voice and leadership: Towards a 

Policy Framework for Education International.  University of Cambridge Faculty of 



 

 282 

Education. (A report on an international survey of the views of teachers and teacher 

union officials Education International Research Institute) 

Bantwini, B. D.  2009.  A researcher’s experience in navigating the murky terrain of 

doing research in South Africa’s transforming schools.  Perspectives in Education, 27: 

30-39. 

Barker, K., Yeung, A.S., Dobia, B. & Mooney. M. 2009.  For paper presentation at the 

AARE conference 2009 Positive Behaviour for Learning: Differentiating teachers’ self-

efficacy. 

Barmao, C.  2013.  Conflict: Challenges and Mechanisms Head Teachers can use to 

Manage Conflict towards an improvement Teacher Morale in Public Primary Schools in 

Eldoret Municipality, Kenya.  Journal of Social Science for Policy Implications, 1(1): 14-

22. 

Barnes, G.V.   2005.  So you’re ready to be a teacher.  American String Teachers 

Conference, (Reno, NV). 25, Feb. 2005. 

Barnett, D.  2004.  School leadership preparation programs: Are they preparing 

tomorrow’s leaders? Education, 125(1): 121-129. 

Bar-On, R.  2006.  The Bar-On model of emotional-social intelligence (ESI).  In 

Psicothema, 18(suppl.): 13-25. 

Bashir, M., Afzal, M. T. & Azeem, M.  2008.  Reliability and Validity of Qualitative and 

Operational. ResearchParadigm.Pak.j.stat.oper.res, 4(1):35-45. Retrieved from: 

http://www.pjsor.com/index.php/pjsor/article/download/59/38.  Date of access:  11 Jul. 

2012. 

Baumeister, R. F., & Vohs, K. D.  2007.  Self-Regulation, Ego Depletion, and Motivation. 

Social and Personality Psychology Compass, 1: 1-14. 



 

 283 

Berry, R.  2010.  Pre-service and early career teachers’ attitudes toward inclusion, 

instructional accommodations, and fairness: Three profiles.  The Teacher Educator, 45: 

75-95. 

Berry, R.A.W.  2006.  Inclusion, power and community: Teachers and students interpret 

the language of community in an inclusion classroom.  American Educational Research 

Journal, 43(3): 489-529. 

Betoret, F. D.  2006.  Stressors, self-efficacy, coping resources, and burnout among 

secondary school teachers in Spain.  Educational Psychology, 26: 519-539. 

Bezzina, C.  2006.  Views from the trenches: Beginning teachers' perceptions about 

their professional development.  Journal of In-service Education, 32:411-430.          

Bintz, W.P. & Dillard, J.  2007.  Teachers as reflective practitioners: Examining teacher 

stories of curricular change in a 4th Grade classroom.  Reading Horizons Journal, 

47(3):204-227. 

Bizer, G.Y., Barden, J.C. & Petty, R. E.  2003.  Attitudes.  (In Encyclopaedia of cognitive 

science. London: Nature Publishing Group.  p. 247-253). 

Blue-Banning, M., Summers, J.A., Frankland, H.C., Nelson, L.L. & Beegle, G.  2004.  

Dimensions of family and professional partnerships: Constructive guidelines for 

collaboration.  Exceptional Children, 70(2): 167-184. 

Boekaerts, M. & Corno, L.  2005.  Self-regulation in the classroom: A perspective on 

assessment and intervention.  Applied Psychology: An International Review, 54(2): 199-

231. 

Bogdan, R. C., & Biklen, S. K.  2007.  Fieldwork (Chapter 3), in Qualitative research for 

education: An Introduction to theory and methods.  Boston: Allen & Bacon.  82-116 p. 



 

 284 

Bogler, R. & Somech, A.  2004.  Influence of teacher empowerment on teachers’ 

organizational commitment, professional commitment and organizational citizenship 

behavior in schools.  Teaching and Teacher Education, 20: 277–289 p. 

Booth, T.  2011.  The name of the rose: Inclusive values into action in teacher 

education.  Prospects, 41(3): 303-318. 

Booth, T & Ainscow, M.  2002. Index for Inclusion: Developing learning and participation 

in schools.  Bristol: Centre of Studies on Inclusive education (CSIE). 

Booth, T. & Ainscow, M.  2009.  Index voor inclusive.  2e druk. Tilburg Antwerpen 

Apeldoorn: Fontys OSO Garant. 

Booth, D.  2011.  Caught in the middle: Reading and writing in the transition years. 

London: Pembroke Publishers.  176 p. 

Borchard, T.J.  2010.  This emotional life: Why does religion make people happier? 

Retrieved from: http://psychcentral.com/blog/archives/2010/01/06/this-emotional-life-

why-does-religion-make-people-happier. Date of access: 10 April 2015. 

Bornman, J. & Rose, J.  2010.  Believe that all can achieve: Increasing classroom 

participation in learners with special support needs.  Pretoria: Van Schaik. 

Bosch, K.  2015.  Times are tough - How can family & friends support me? Keeping 

Your Family First.  University of Nebraska: Panhandle Research & Extension Center. 

Boundless. 2014. Bandura's and Rotter's Perspectives. Boundless Psychology. 

Boundless. Retrieved from: https://www.boundless.com. Date of access: 10 April 2015. 

Brand, S., Favazza, A.E. & Dalton, E.M.  2012.  Universal design for learning: A 

blueprint for success for all learners.  Kappa Delta Pi Record, 48(3):134–139.   

Brennan, M.  2000.  A new generation of high schools for the ACT — A Discussion 

Paper', developed for the ACT Department of Education and Community Services as 

http://psychcentral.com/blog/archives/2010/01/06/this-emotional-life-why-does-religion-make-people-happier
http://psychcentral.com/blog/archives/2010/01/06/this-emotional-life-why-does-religion-make-people-happier


 

 285 

part of their project, High Schools for the New Millennium: 22-24.  Retrieved from:   

http://www.decs.act.gov.au/publicat/Mariebrennanpaper2.pdf. Date of access: 10 April 

2015. 

Bronfenbrenner, U.  1979.  The ecology of human development.  Cambridge, MA: 

Harvard University Press.  25 p. 

Bronfenbrenner, U.  1994.  Ecological models of human development.  International 

Encyclopaedia of Education, 3: 37-43. 

Brouwers, R. & Tomic, W.  2003.  A test of factorial validity of the teacher efficacy scale.  

Research in Education, 69: 67-80. 

Brown, K. E. & Medway, F. J.  2007.  School climate and teacher beliefs in a school 

effectively serving poor South Carolina (USA) African-American students: A case study.  

Teaching and Teacher Education, 23: 529-540.  

Bruder, M. B.  2010.  Early childhood intervention: A promise to children and families for 

their future. Exceptional Children, 76(3): 339-355.  Retrieved from:   

http://dx.doi.org/10.1177/001440291007600306. Date of access: 10 April 2015. 

Bunch, G.  2008.  Key to successful inclusive education: A perspective from experience 

in the field.  Revista Education Inclusiva, 1: 91-101. 

Buns, M.  2010.  Environmental support and Physical Education teacher self-efficacy: A 

test of Social Cognitive Theory.  Lowa State University. 

Burke, K. & Sutherland, C.  2004.  Attitudes toward inclusion: Knowledge vs. 

experience.  Education, 125: 163-172.   

Burton, D. & Pace, D.  2009.  Preparing pre-service teachers to teach mathematics in 

inclusive classrooms: A three-year case study.  School Science and Mathematics, 

109(2), 108–115. 

http://www.decs.act.gov.au/publicat/Mariebrennanpaper2.pdf
http://dx.doi.org/10.1177/001440291007600306


 

 286 

Cagle, K & Hopkins, P.  2009.  Teacher self-efficacy and the supervision of marginal 

teachers.  Journal of Cross-Disciplinary Perspectives in Education, 2(1): 25-31. 

Cagran, B. & Schmidt, M.  2011.  Attitudes of Slovene teachers towards the inclusion of 

pupils with different types of special needs in primary schools.  Educational Studies, 

37(2): 171-195, Sep.  Available: Academic Search Premier.  http://www-sa.ebsco.com   

Date of access: 25 Apr. 2011. 

Caldicott, H. 2015. Inspirational teacher quotes of all times. Retreived from: 

www.google.com. Date of access: 21 May 2015.  

Çam, S. & Tümkaya, S.  2007.  Kişilerarası Problem Çözme Envanterinin (KPÇE) 

geliştirilmesi: Geçerlik ve güvenirlik çalışması. Türk Psikolojik Danışma ve Rehberlik 

Dergisi, 3: 95-111. 

Campbell, J., Gilmore, L. & Cuskelly, M.  2003.  Changing student teachers' attitudes 

towards disability and inclusion. Journal of Intellectual and Developmental Disability, 

28(4): 369-379. Retrieved from: http://eprints.qut.edu.au/4305/1/4305.pdf.  Date of 

access:  27 February 2014. 

Caprara, G.V., Fida, R., Vecchione, M., Del Bove, G., Vecchio, G. M., Barbaranelli, C. & 

Bandura, A.  2008.  Longitudinal analysis of the role of perceived self-efficacy for self-

regulated learning in academic continuance and achievement.  Journal of Educational 

Psychology, 100(3): 525-534. 

Caprara, G.V., Barbaranelli, C., L Borgogni,L & Steca, P.  2003.  Efficacy beliefs as 

determinants of teachers' job satisfaction.  Journal of Educational Psychology, 95(4): 

821. 

Cardona, C. M.  2009.  Teacher education students’ beliefs of inclusion and perceived 

competence to teach students with disabilities in Spain.  Journal of the International 

Association of Special Education, 10 (1): 33-41. 

http://www.google.com/


 

 287 

Carr, W. & Kemmis, S.  2009.  Educational Action Research: A critical approach.  (In 

Noffke, S.  & Somekh, B., eds.  The Sage Hand-book of Educational Action Research.  

Los Angeles: Sage. p. 74 – 84). 

Carroll, J.M., Burge, J.D., Robertson, S. & Rosson, M.B.  2010.  Participatory Design of 

an Autism Community Network to Enhance Community Participation, Health, and Well-

Being. IHI 2010: First International ACM Health Informatics Symposium. (Arlington, 

Virginia, November 11-12).  New York: ACM.  p. 415-419.  Published in ACM Digital 

Library. 

Cascio, M.I., Botta, V.C. & Anzaldi, V.E.  2013.  The role of self-efficacy and internal 

locus of control in online learning.  Journal of e-Learning and Knowledge Society, 9(3): 

95-106. 

Casanova, R., Charentin, P., Cosnard, B., Croisy, J. P., Jollec, M. P. & Rault, C.  2006.  

French beginning teachers confront special educational needs in some of their pupils.  

(In Gash, H., ed.  Beginning teachers and diversity in school: A European Study.  

Instituto Politécnico de Bragança Report of research undertaken within Comenius 

Project 94158-CP-1-2001-FR.  p. 19-55). 

Causton, J. & Theoharis, G.  2013.  Excerpted from The Principal's Handbook for 

Leading Inclusive Schools.  Brookes Publishing. Retrieved from:  

http://www.brookespublishing.com/1-800-638-3775. Date of access: 10 April 2015. 

Cefai, C., Fenech, L. & Galea, E.  2007.  Initial teacher education for individual 

educational needs in Malta: Newly qualified teachers’ views.  (In Bartolo, P., Lous, A. & 

Hofsäss., eds.  Responding to student diversity: Teacher education and classroom 

practice. P.63-76. Proceedings of the International Conference on Teacher Education 

for Responding to Student Diversity, Malta 14-16 June, 2007). 

Cerit, Y.  2009.  The effects of Servant Leadership Behaviours of school principals on 

teachers’ job satisfaction.  Educational Management Administration & Leadership, 

37(5): 600-623. 

http://www.brookespublishing.com/1-800-638-3775


 

 288 

Chan, D. W.  2004.  Perceived emotional intelligence and self-efficacy among Chinese 

secondary school teachers in Hong Kong.   In Personality and Individual Differences, 

36(8): 1781-1795. 

Chan, D.W.  2008.  General, collective and domain-specific teacher self-efficacy among 

Chinese prospective and in-service teachers in Hong Kong.  Teaching and Teacher 

Education, 24:1057-1069. 

Chataika, T., Mckenzie, J., Swart, E. & Lyner-Cleophas, M.  2012.  Access to Education 

in Africa: Responding to the United Nations Convention on the Rights of Persons with 

Disabilities.  Disability and Society, 27(3): 385–398. 

Childs, C. 2015.  Eight Steps to Continuous Self-Motivation.  Retrieved from:   

http://www.lifehack.org/articles/productivity/8-steps-to-continuous-self-motivation.html. 

Date of access: 10 April 2015. 

Chester, A., Buntine, A., Hammond, K. & Atkinson, L.  2011.  Podcasting in education: 

Student attitudes, behavior and self-efficacy.  Educational Technology & Society, 14 (2): 

236–247.  

Chiner, E. & M. C. Cardona.  2013.  Inclusive Education in Spain: How do skills, 

resources, and supports affect Regular Education Teachers’ perceptions of inclusion?  

International Journal of Inclusive Education, 17 (5): 526–541. 

Chisholm, L.  2005.  The making of South Africa's national curriculum statement.  

Journal of curriculum studies, 37(2): 193-208. 

Chong , W.H.  & Kong, C.A.  2012.  Teacher collaborative learning and teacher self-

efficacy: The case of lesson study.  The Journal of Experimental Education, 80(3): 263-

283. 

Christians, C.G.  2011.  Ethics and politics in qualitative research.  (In Denzin, N.K. & 

Lincoln, Y.S., eds. The sage handbook of qualitative research.  4th ed.  Thousand 

Oaks: Sage Publications. p. 61-80). 

http://www.lifehack.org/articles/productivity/8-steps-to-continuous-self-motivation.html


 

 289 

Cochran-Smith, M. & Lytle, S.  2009.  Teacher research as stance. (In Noffke, S & 

Somekh, B. eds. The Sage Handbook of Educational Action Research.  Los Angeles: 

Sage.  p. 39 – 49). 

Cockburn, A. D. & Haydn, T.  2004.  Recruiting and retaining teachers: Understanding 

why teachers teach. London: Routledge Falmer. 

Coffield, F.  2008.  Just suppose teaching and learning became the first priority.  

London: Learning and Skills Network. Retrieved from:   

www.lsneducation.org.uk/news/?ID=5862. Date of access: 10 April 2015. 

Colucci-Gray, L., Camino, E., Barbiero, G. & Gray, D.  2006.  From scientific literacy to 

sustainability literacy: An ecological framework for education.  Wiley InterScience 

Retrieved from:   www.interscience.wiley.com. Date of access: 20 April 2014. 

Conner, M., & Norman, P., eds.  2005.  Predicting health behavior: Research and 

practice with social cognition models.  2nd ed.  Buckingham, England: Open University 

Press. 

Cooper, C. W. & Christie, C. A.  2005.  Evaluating parent empowerment: A look at the 

potential of social justice evaluation in education.  Teacher College Record, 107(10): 

2248-227. 

Creswell, J.W.  2005.  Educational research:  Planning, conducting and evaluating 

quantitative and qualitative research.  3rd ed.  New York, NY: Pearson.  670 p.  

Creswell, J. W.  2007.  Research design: Qualitative, quantitative, and mixed methods 

approaches.  2nd ed.  Thousand Oaks, CA: Sage. 

Creswell, J.W.  2009.  Research design: Qualitative, quantitative, and mixed methods 

approaches.  3rd ed.  Thousand Oaks, CA: Sage.  260 p. 

Creswell, J.W.  2012.  Educational research:  Planning, conducting and evaluating 

quantitative and qualitative research.  4th ed.  New York, NY: Pearson.  673 p. 

http://www.lsneducation.org.uk/news/?ID=5862
http://www.interscience.wiley.com/


 

 290 

Crothers, L. M., Hughes, T. L. & Morine, K. A.   2008.  Theory and cases in school-

based consultation: A resource for School Psychologists, School Counsellors, Special 

Educators, and other mental health professionals.  United Kingdom, UK: Routledge.  

Daane, C.J., Berne-Smith, M. & Latham, D.  2000.  Administrators’ and teachers’ 

perceptional of the collaborative efforts of inclusion in the elementary grades.  

Education, 121: 331-338. 

Dabkowski, D.  2004.  Encouraging active parent participation in IEP team meetings.  

Teaching Exceptional Children, 36: 34–39. 

Dalton, E.M.  2005.  Teaching and learning for all students through differentiated 

instruction and technology: RI-ASCD.  Journal of Research and Professional 

Development: The Leading Edge, RI-ASCD v1. Coventry, RI. Available: Academic 

Search Premier. Full display. http://www-sa.ebsco.com   Date of access:  29 March 

2015. 

Dapudong, R.C.  2014.  Teachers’ knowledge and attitude towards Inclusive Education: 

Basis for an enhanced professional development program.   International Journal of 

Learning & Development, 4(4): 1-24. 

Darling-Hammond, L.  2010.  Improving Learning: What can we learn from reforms 

around the world? 12 p.  Retrieved from: 

http://sydney.edu.au/education_social_work/professional_learning/resources/papers/Da

rlingHammond.   Date of access: 10 April 2015. 

De Bruin, A. B. H., Thiede, K.W., Camp, G., & Redford, J.  2011.  Generating keywords 

improves meta-comprehension and self-regulation in elementary and middle school 

children.  Journal of Experimental Child Psychology, 109(3): 294–310. 

Dellinger, A. B., Bobbett, J. J., Olivier, D. F., & Ellett, C. D.  2008.  Measuring teachers’ 

self-efficacy beliefs: Development and use of the TEBS-Self.  Teaching and Teacher 

Education, 24(3): 751-766.  

http://sydney.edu.au/education_social_work/professional_learning/resources/papers/DarlingHammond
http://sydney.edu.au/education_social_work/professional_learning/resources/papers/DarlingHammond


 

 291 

Delport, C.S.L. & Fouché, C.B.  2005.  The qualitative research report.  (In De Vos, 

A.S., Strydom, H., Fouché, C.B. & Delport, C.S.L., eds.  Research at grass roots for the 

social sciences and human service professions.  3rd ed.  Pretoria: Van Schaik 

Publishers.  p. 350-354). 

Denzin, N.K. & Lincoln, Y.S.  2005.  Handbook of qualitative research.  3rd ed.  

Thousand Oaks, CA: Sage. 2343 p. 

Denzin, N.K. & Lincoln, Y.S.  2011.  SAGE handbook of qualitative research.  4th ed.  

Thousand Oaks, CA: Sage.  

DeVos, A.S., Strydom, H., Fouché, C.B. & Delport, C.S.L.  2002.  Research at grass 

roots for the social sciences and human service professions.  2nd ed.  Pretoria: Van 

Schaik Publishers. 

DiCicco-Bloom, B., & Crabtree, B.  2006.  The qualitative research interview.  Medical 

Education, 40(4), 314–321. 

Dikeledi, M.F.  2011.  Experiences of Learning Support teachers in Foundation Phase, 

with reference to the implementation of Inclusive Education in Gauteng.  (PhD-Thesis). 

Dimopoulou, E.  2012.  Self-Efficacy and Collective Efficacy Beliefs of Teachers for 

Children with Autism.  Brunel University, London, UK.  Literacy Information and 

Computer Education Journal (LICEJ), 3(1): 508-520, Mar.  Available: Academic Search 

Premier.   Full display. http://www-sa.ebsco.com.   Date of access: 10 Jul. 2012. 

Di Tomasso, E., Brannan-McNulty, C., Ross, L., & Burgess, M.  2003.  Attachment 

styles, social skills and loneliness in young adults.  Personality and Individual 

Differences, 35: 303-312. 

Doll, J.  2012.  We Resist Further Cooperation on Cooperation.  The Wire,   26 Apr.  

Retrieved from: http://www.thewire.com/entertainment/2012/04/we-resist-further-

cooperation-cooperation/51631/. Date of access: 10 April 2015. 

http://www-sa.ebsco.com/
http://www.thewire.com/entertainment/2012/04/we-resist-further-cooperation-cooperation/51631/
http://www.thewire.com/entertainment/2012/04/we-resist-further-cooperation-cooperation/51631/


 

 292 

Dormann, C., Fay, D., Zapf, D. & Frese, M.  2006.  A state-trait analysis of job 

satisfaction: On the effect of core self-evaluations.  Applied Psychology: an International 

Review, 55 (1): 27–51.   

Donald, D., Lazarus, S. & Lolwana, P.  2010.  Educational psychology in social context.  

4th ed.  Cape Town: Oxford University Press.  378 p. 

Dreyer, L.M.  2011.  Hope anchored in practice.  South African Journal of Higher 

Education, 25: 56-69. Available: Academic Search Premier. Full display. http://www-

sa.ebsco.com   Date of access:  29 March. 2013 

Dreyer, L.M.  2014.  Exploring collaboration between mainstream and learning support 

teachers.  Education as Change, 18(1): 179-190. 

Duerden, M.D. & Witt, P.A.  2010.  An ecological systems theory perspective on youth 

programming. Journal of Park and Recreation Administration, 28: 108-120. 

DuNeen, J.  2013.  25 Things successful teachers do differently.  Teach Thought, 28, 

Jan. 2013. Retrieved from: http://www.teachthought.com/teaching/25-things-successful-

teachers-do-differently/. Date of access: 10 April 2015. 

Dyson, L. L.  2005.  Kindergarten children's understanding of and attitudes toward 

people with disabilities.  Topics in Early Childhood Special Education, 25: 95-105. 

Dyson, A.  2005.  Philosophy, politics and economics?  The story of inclusive education 

in England.  (In Mitchell, D., ed.  Conseptualizing Inclusive Education: Evaluating old 

and new International perspectives.  London: Routledge).  

D’Zurilla, T. J. & Nezu, A. M.  2007.  Problem-solving therapy: A positive approach to 

clinical intervention.  3rd ed.  New York: Springer. 

Early, P. & Bubb, S.  2004.  Leading and managing continuing professional 

development: developing people, developing schools.  Thousand Oaks, CA: SAGE. 

http://www.teachthought.com/teaching/25-things-successful-teachers-do-differently/
http://www.teachthought.com/teaching/25-things-successful-teachers-do-differently/


 

 293 

Education World.  2011.  Sixty-Five Ways to Recognize Teachers During Teacher 

Appreciation Week and All Year Long. Retrieved from:   

http://www.educationworld.com/a_admin/admin/recognizing_teachers_all_year_long#st

hash.yMNAolj7.dpuf. Date of access: 10 April 2015. 

Eggen, P. & Kauchak, D.  2009.  Educational psychology: Windows on classrooms.  8th 

ed.  Upper Saddle River, NJ: Prentice Hall. 

Ellingson, L.L.  2009.  Engaging crystallization in qualitative research.  Santa Clara 

University:  SAGE Publications.  240 p. 

Ellis, S., Ganzach, Y., Castle, E., & Sekely, G.  2010.  The effect of filmed versus 

personal after-event reviews on task performance: The mediating and moderating role 

of self-efficacy.  Journal of Applied Psychology, 95(1): 122-131.   

Eloff, I. & Kgwete, L. L.  2007.  South African teachers’ voices on support in inclusive 

education.  Childhood Education, 83(6): 351, Aug.  

El-Sayed, S.H., El -Zeiny, H.H.A. & Adeyemo, D.A.  2014.  Relationship between 

occupational stress, emotional intelligence, and self-efficacy among faculty members in 

faculty of nursing Zagazig University, Egypt.  Journal of Nursing Education and Practice, 

4(4): 183-194. 

Engelbrecht, P. & Green, L.  2001.  Promoting learner development preventing and 

working with barriers to learning.  Pretoria: Van Schaik.  30 p. 

Engelbrecht, P.  2004.  Changing roles for educational psychologists within inclusive 

education in South Africa.  School Psychology International, 25(1): 20-29. 

Engelbrecht, P., Green, L., Naicker, S & Engelbrecht, L.  2004.  Inclusive Education 

Action in South Africa. Pretoria: Van Schaik. 

Engelbrecht, P & Green, L.  2006.  Promoting learner development: Preventing and 

working with barriers to learning.  6th ed.  Pretoria: Van Schaik.  

http://www.educationworld.com/a_admin/admin/recognizing_teachers_all_year_long#sthash.yMNAolj7.dpuf
http://www.educationworld.com/a_admin/admin/recognizing_teachers_all_year_long#sthash.yMNAolj7.dpuf


 

 294 

Engelbrecht, P & Green, L.  2007.  Responding to the challenges of Inclusive Education 

in Southern Africa. Pretoria: Van Schaik. 

Engelbrecht, P.  1999.  A theoretical framework for inclusive education. (In Engelbrecht, 

P., Green, L., Naicker, S. & Engelbrecht, L., eds.  Inclusive education in action in South 

Africa.  Pretoria: Van Schaik.  p. 3–12.) 

Engelbrecht, P.  2006.  The implementation of inclusive education in South Africa after 

ten years of democracy.   European Journal of Psychology of Education, XXI(3): 253–

264.   

Engelbrecht, P. & Van Deventer, M.  2013.  Teaching and Learning of Educational 

Policy on Special Needs Education and Inclusion in South Africa.  (In Mutua, K & Sunal, 

C.S., eds.  Research on the influences of educational policy on teaching and learning.  

Charlotte, NC: Information Age Publishing.  p. 9-22). 

Engelbrecht, P., Nel, M., Smit, S. & Van Deventer, M.  2015.  The idealism of education 

policies and the realities in schools: The implementation of inclusive education in South 

Africa.  1-22 p. 

Engelbrecht, P., Nel, M., Nel, N. & Tlale, D.  2014.  Enacting inclusion in their 

classrooms: Classroom practices of South African teachers.  Draft 4 of Manuscript, 16 

July. 

Engelbrecht, P.  2007.  Creating collaborative partnerships in inclusive schools.  (In 

Engelbrecht, P. & Green, L., eds.  Responding to the challenges of inclusive education 

in Southern Africa.  Pretoria: Van Schaik.  p. 175-185).   

Engelbrecht, P., Forlin, C., Eloff, I. & Swart, E.  2001.  Developing a support programme 

for teachers involved with inclusion in South Africa.   International Journal of Special 

Education, 16: 80-89. 



 

 295 

Engelbrecht, P., Swart, E. & Eloff, I.  2001.  Stress and coping skills of teachers with a 

learner with Down’s syndrome in inclusive classrooms.  South African Journal of 

Education, 21(4): 256–260. 

Engelbrecht, P., Oswald, M., Swart, E., Kitching, A., & Eloff, I.  2005.  Parents’ 

experiences of their rights in the implementation of inclusive education in South Africa.  

School Psychology International, 26, 459–477. 

Erhard, R. & Umanksy, T.  2005.  School counselors’ involvement in the process of 

inclusion in Israel.  International Journal of Disability, Development, & Education, 52(3): 

175-194. 

Erozkan, A.  2013.  The effect of communication skills and interpersonal problem 

solving skills on social self-efficacy.  Educational Sciences: Theory & Practice, 13(2): 

739-745. 

European Agency for Development in Special Needs Education (EADSNE).  2010.  

Teacher Education for Inclusion – International Literature Review, Odense, Denmark: 

European Agency for Development in Special Needs Education.  1-70 p. 

European Agency for Development in Special Needs Education (EADSNE).   2012.  

Teacher Education for Inclusion: Profile of Inclusive Teachers.  The inclusive education 

in action project. Retrieved from:   https://www.europeanagency.org/agencyprojects/iea.  

Date of access: 10 Desember 2014. 

Esteve, J. M.  2009.  La formación de profesores; bases teoricas para el desarrollo de 

programas de formación inicial.  [Teacher training. Theoretical basis for the 

development of pre-service training programmes]  Revista de Educación, 350; 15- 290.  

Evans, W.  2001.  An investigation of curriculum implementation factors.  Education, 

106(4): 447-453. Available: Academic Search Premier. Full display. http://www-

sa.ebsco.com.   Date of access:  29 March 2011. 

https://www.europeanagency.org/agencyprojects/iea
http://www-sa.ebsco.com/
http://www-sa.ebsco.com/


 

 296 

Fabio, A. D., & Palazzeschi, L.  2008.  Emotional intelligence and self-efficacy in a 

sample of Italian high school teachers.  Social Behavior and Personality: An 

international Journal, 36(3): 315-326 

Fanelli, C.W. & Moyo, A.R.  2008.  Guidelines for Establishing and Operating 

Successful Support Groups for People Living with HIV Catholic Relief Services 

Zimbabwe.  Jan, 2008 

Ferguson, P.M.  2002.  A place in the family: An historical interpretation of research on 

parental reactions to having a child with a disability.  Journal of Special Education, 

36(3): 124-147. 

Ferguson, B.P.  2012.  Teaching Development/ Wāhanga Whakapakari Ako: Becoming 

a Reflective Practitioner.  The University of Waikato.  1-22 p.  Retrieved from: 

http://www.waikato.ac.nz/tdu/pdf/booklets/ 18_ReflectivePractitioner.pdf. Date of 

access: 10 April 2015 

Filler, J. & Xu, Y.  2006.  Including children with disabilities in early childhood education 

programs: Individualizing developmentally appropriate practices.  Childhood Education, 

83 (2): 92-98. 

Filler, J. & Xu, Y.  2008.  Facilitating family involvement and support for Inclusive 

Education.  The School Community Journal, 18(2): 53-72. 

Flick, U.  2007.  Designing Qualitative Research.  London: Sage Publications. 

Florian, L.  2009.  Towards an inclusive pedagogy. What, why and how?  (In Hick, P., 

Kershner, R. & Farrel, P. T.  eds.  Psychology for inclusive education. New directions in 

theory and practice.  London: Routledge). 

Florian, L.  2012.  Preparing teachers to work in inclusive classrooms: Key lessons for 

the professional development of teacher educators from Scotland's Inclusive Practice 

Project. Journal of Teacher Education, 63(4): 275-285. 



 

 297 

Florian, L. & Spratt, S.  2013.  Enacting inclusion: A framework for interrogating 

Inclusive Practice.  European Journal of Special Needs Education, 28 (2): 119–135. 

Forgeard, M. J. C., Jayawickreme, E., Kern, M. & Seligman, M. E. P.  2011.  Doing the 

right thing: Measuring wellbeing for public policy.  International Journal of Wellbeing, 

1(1), 79-106.  doi:10.5502/ijw.v1i1.15 

Forlin, C.  2004.  Promoting inclusivity in Western Australian schools.  International 

journal of inclusive education, 8: 183-200. 

Forlin, C.  2008.  Education reform for inclusion in Asia: What about teachers’ 

education? (In Forlin, C. & Lian, M.G.J., eds.  Reform, inclusion & teacher education: 

towards a new era of special education in the Asia-Pacific Region.  Abingdon: 

Routledge.  p. 74-82). 

Forlin C.  2010.  Teacher education for inclusion.  (In Rose R., ed.  Confronting 

obstacles to inclusion: International responses to developing inclusive education.  

London: Routledge.  p. 155-169). 

Forlin, C., Loreman, T., Sharma, U., & Earle, C.  2009.  Demographic differences in 

changing pre-service teachers’ attitudes, sentiments and concerns about inclusive 

education.  International Journal of Inclusive Education, 13(2): 195–209.  

Forlin, C., Cedillo, I., Romero-Contreras, S., Fletcher, T. & Hernández, H.  2010.  

Inclusion in Mexico: Ensuring supportive attitudes by newly graduated teachers.  

International Journal of inclusive education, 14 (7): 723-739. 

Forlin, C., Earle, C., Loreman, T. & Sharma, U.  2011.  The sentiments, attitudes, and 

concerns about Inclusive Education revised (SACIE-R) Scale for Measuring Pre-Service 

Teachers’ Perceptions about Inclusion.  Exceptionality Education International, 21(3): 

50-65. 



 

 298 

Frank, M.  2011.  The pillars of the self-concept: Self-esteem and self-efficacy. 

Retrieved from:  http://www.excelatlife.com/articles/selfesteem.htm. Date of access: 10 

April 2015. 

Frick, L., Arend, C. & Beets, P.  2010.  Reflection as learning about the self in context: 

mentoring as catalyst for reflective development in pre-service teachers.  S. Afr. j. educ, 

30(3).   

Friend, M. & Bursuck, W.  2009.  Including students with special needs: A practical 

guide for classroom teachers.  5th ed.  Upper Saddle River, NJ: Pearson Education.  

Friend, M.  2010.  Special education: Contemporary perspectives for school 

professionals.  3rd ed. Upper Saddle River, N. J.: Pearson. 

Fuchs, W.  2009.  Examining teachers’ perceived barriers associated with inclusion. 

South Eastern Regional Association of Teacher Educators Journal, 19(1): 30-35. 

Gaad, E.  2004.  Cross-cultural perspectives on the effect of cultural attitudes towards 

inclusion for children with intellectual disabilities.  International Journal of Inclusive 

Education, 8(3), 311-328. 

Gavora, P.  2010.  Slovak pre-service teacher self-efficacy: theoretical and research 

considerations.  The New Educational Review, 21(2): 17-30. 

García, N.  2006.  Diferentes, desiguales y desconectados. Mapas de la 

interculturalidad. Barcelona: Gedisa. 

Gecas, V.  2004.  Self-agency and the life course. (In Mortimer, J.T. & Shanahan, M.J., 

eds. Handbook of the life course.  New York: Springer Science + Business Media, LLC.  

p. 369-390).  

Geldenhuys, J.L. & Wevers, N.E.J.   2013.  Ecological aspects influencing the 

implementation of inclusive education in mainstream primary schools in the Eastern 

Cape, South Africa.  South African Journal of Education, 33(3): 1-18. 

http://www.excelatlife.com/articles/selfesteem.htm


 

 299 

Gerschel, L.  2005.  The Special Educational Needs Coordinator’s Role in Managing 

Teaching Assistants: The Greenwich Perspective.  Support for Learning, 20: 69−76. 

Ghamrawi, N.  2011.  Trust me: Your school can be better: A message from teachers to 

principals. Educational Management Administration & Leadership, 39(3): 333- 348. 

Giangreco, M.F., Carter, E.W., Doyle, M.B. & Suter, J.C.  2010.  Supporting students 

with disabilities in inclusive classrooms.  (In Rose, R., ed.  Confronting obstacles to 

inclusion: International responses to developing inclusive education.  p. 247-263) 

Gibbs, G. R.  2007.  Analyzing qualitative data.  London: Sage Publications. 

Gill, P., Stewart, K., Treasure, E. & Chadwick, B.  2008/2009.  Communication skills | 

Scientific publishing Methods of data collection in qualitative research: interviews and 

focus groups.  British Dental Journal, 204: 291 - 295.   

Goddard, R.D., Hoy, W.K. & Woolfolk Hoy, A.  2004.  Collective efficacy beliefs: 

Theoretical developments, empirical evidence, and future directions.  Educational 

Research, 33(3): 3-12. 

Gök, G. & Erbaş, D.  2011.  Okul öncesi öğretmenlerinin kaynaştırma eğitimine ilişkin 

görüşleri ve önerileri (Early childhood teachers’ opinions about and suggestions for 

inclusion programs). International Journal of Early Childhood Special Education, 3(1): 

66-87. 

Golafshani, N.  2003.  Canada: Understanding reliability and validity in qualitative 

research.  The Qualitative Report, 8(597): 607, 4 Dec.  Available: Academic Search 

Premier. Full display. http://www-sa.ebsco.com   Date of access:  29 Mar. 2011. 

Google pictures. 2015. Retreived from:  https://www.google.com. Date of access: 4 May 

2015.  

https://www.google.com/


 

 300 

Gordon, M., Ireland, M.  & Wong, M.  2011.  A dynamic community of discovery: 

Planning, learning, and change.  International Review of Research in Open and 

Distance Learning, 12(1): 96-99. 

Göransson, K. & Nilholm, C.  2014.  Conceptual diversities and empirical shortcomings: 

A critical analysis of research on inclusive education.  European Journal on Special 

Needs Education, 29(3): 265-280. 

Gorozidis, G. & Papaioannou, A.  2011.  Teachers’ self-efficacy, achievements goals, 

attitude and intentions to implement the new Greek physical education curriculum.  

European Physical Education Review, 17: 231-253. 

Greeff, M.  2005.  Interviewing.  (In De Vos, A.S., Strydom, H., Fouchè, C.B. & Delport, 

C.S.L., eds.  Research at grass roots.  3rd ed.  Van Schaick Publishers.  p. 286-313). 

Grencer, A.S. & Cakiroglu, J.  2007.  Turkish pre-service science teachers’ efficacy 

beliefs regarding science teaching and their beliefs about classroom management.  

Teaching and Teacher Education, 81(1):41-47. 

Griffin, R. & Moorhead, G.  2010.  Organizational behavior: Managing people in 

organizations. Mason, Ohio: South-Western Publishing. Retrieved from:  

http://books.google.com/books?id=Su-HyLAJRvOC&pg.  Date of access: 10 April 2015 

Grima-Farrell, C. R., Bain, A., & McDonagh, S. H.  2011.  Bridging the research-to-

practice gap: A review of the literature focusing on inclusive education.  Australasian 

Journal of Special Education, 35(2), 117–136. DOI:10.1375/ajse.35.2.117. 

Guba, E. G. & Lincoln, Y. S.  2005.  Paradigmatic controversies, contradictions, and 

emerging influences.  (In Denzin, N.K. & Y. S. Lincoln, Y.S., eds. The Sage Handbook 

of Qualitative Research.  3rd ed.  Thousand Oaks, CA: Sage. p.191-215). 

Guillemin, M.  2004.  Understanding illness: Using drawings as a research method.  

Qualitative Health Research, 14:272-289. 

http://books.google.com/books?id=Su-HyLAJRvOC&pg


 

 301 

Guðjónsdóttir, H., Cacciattolo, M., Dakich, E., Davies, A., Kelly, C. & Dalmau, M. C.  

2008.  Transformative Pathways: Inclusive Pedagogies in Teacher Education.  Journal 

of Research on Technology in Education Winter 2007–2008, 40(2). 

Gurney, P.  2007.  Five factors for effective teaching.  New Zealand Journal of 

Teachers’ Work, 4(2): 89-98. 

Guskey, R.  2012.  Teacher efficacy, self-concept, and literacy.  Information and 

Computer Education Journal (LICEJ), 3(1): 682 p. Mar.  Available: Academic Search 

Premier. Full display. http://www-sa.ebsco.com   Date of access:  11 July 2012. 

Guskey, T. R. & Passaro, P. D.  2012.  Teacher efficacy: A study of construct 

dimensions.  American Educational Research Journal, 31(3): 627-643. 

Gutkin, T.B.  2012.  Ecological Psychology: Replacing the Medical Model Paradigm for 

School-Based Psychological and Psycho-educational Services.  Journal of Educational 

and Psychological Consultation: 2012 Special Issue, 22(1-2): 1-20. 

Hajkova, V.  2007.  Nová profesionalita pedagogů v inkluzivní školní praxi [The New 

Expertise of Teachers in Inclusive School Practice]. (In Šimoník, O., Škrabánková, J., 

Šťáva, J., eds. Dimenze pedagogické práce s nadanými žáky. Sborník referátů z 

mezinárodního semináře.  p. 94-103). 

Hall, T., Strangman, N. & Meyer, A.  2003.  Differentiated instruction and implications for 

UDL implementation. National Center on Accessing the General Curriculum. Retrieved 

from:http://learn/historyarchive/backgroundpapers/differentiatedinstructionudl. Date of 

access: 25 August 2014. 

Hanif, R.  2004.  Teacher Stress, Job Performance and Self-efficacy of Women school 

teachers.  Islamabad: Quadid-i-Azam University, National Institute of Psychology.  154 

p.  

Hardre, P.  2003.  A motivational model of rural students’ intention to persist in, versus 

drop out of, high school. Journal of Educational Psychology, 9: 347-356. 

http://learn/historyarchive/backgroundpapers/differentiatedinstructionudl


 

 302 

Harris, J., Foster, M., Jackson, K. & Morgan, H.  2005.  Outcomes for disabled service 

users. Social Policy Research Unit.  York: University of York. 

Haskell, D. H.  2000.  Building bridges between Science and Special Education.  

Electronic Journal of Science Education, 4(3). 

Hatch, A.M.  2002.  Doing qualitative research in education settings.  Albany: University 

of New York Press. 299 p. 

Hay, J. F.  2003.  Implementation of the Inclusive Education paradigm shift in South 

African Education Support Services.  South African Journal of Education, 23(2): 135–

138. 

Henning, E., Van Rensburg, W. & Smit, B.  2004.  Finding your way in qualitative 

research.  Pretoria: Van Schaik. 179 p. 

Henson, R.K.  2001.  Teacher Self-Efficacy:  Substantive implications and measurement 

dilemmas.  University of North Texas.  1-24 p.  Available: Academic Search Premier.  

http://www-sa.ebsco.com.   Date of access:  29 March 2011. 

Hernandez, J.S.  2013.  Collaboration in Special Education: Its history, evolution, and 

critical factors necessary for successful implementation.  US-China Education Review, 3 

(6): 480-498. 

Hickton, J.  2014.  Coach and principal at natures coaching: The four sources of self-

efficacy you draw on every day. Retrieved from: http://robertsoncooper.com/big-ideas-

article/1031-the-four-sources-of-self-efficacy-which-you-draw-on-every-day. Date of 

access: 10 April 2015. 

Hock, R. R.  2013.  Personality.  (In Campanella, C., Mosher, J., Frail, S. & Schricker, 

M., eds.  Forty Studies that Changed Psychology.  Upper Saddle River, NJ: Pearson 

Education, Inc. p. 195). 

http://www-sa.ebsco.com/
http://robertsoncooper.com/big-ideas-article/1031-the-four-sources-of-self-efficacy-which-you-draw-on-every-day
http://robertsoncooper.com/big-ideas-article/1031-the-four-sources-of-self-efficacy-which-you-draw-on-every-day


 

 303 

Hofman, R.H. & Kilimo, J.S.  2014.  Teachers’ attitudes and self-efficacy towards 

inclusion of pupils with disabilities in Tanzanian Schools.  Journal of Education and 

Training, 1(2): 177-198. 

Hollins, E. & Guzman, M.  2005.  Research on preparing teachers for diverse 

populations. (In M. Cochran-Smith, M. & Zeichner, K.M., eds.  Studying teacher 

education.  Mahwah, NJ: Lawrence Erlbaum Associates.  p. 477–548). 

Hong, S. & Reynolds-Keefer. L. 2013.  Trans-disciplinary team building: Strategies in 

creating early childhood educator and health care teams.   International Journal of Early 

Childhood Education, 5(1), 30-44. 

Horn, E. & Jones, H.  2005.  Collaboration and teaming in early intervention and early 

childhood special education.  (In Horn, E. & Jones, H., eds.  Interdisciplinary Teams: 

Young Exceptional Children Monograph Series, No 6.  Longmond, CO: Sopris West.  p. 

11-20).  

Horne, P. E. & Timmons. V. 2009.  Making it work: Teachers’ perspectives on inclusion. 

International Journal of Inclusive Education, 13 (3): 273–286.  

Hsiao, H.C., Chang, J.C., Tu, Y.L., & Chen, S.Y.  2011.  The impact of self-efficacy on 

innovative work behavior for teachers.  International Journal of Social Science and 

Humanity, 1: 31-36.   

HSRC.  2005.  The health of our educators: A focus on HIV/AIDS in South African 

Public Schools. Report to ELRC.  Centurion: Human Science Research Council. 

Huangfu, W.  2012.  Effects of EFL Teachers’ Self-efficacy on motivational teaching 

behaviors.  Asian Social Science, 8(15): 68-74. 

Igbokwe Uche, L., Mezieobi, D.I. & Callistus, N.E.  2014.  Teachers’ attitude to 

curriculum change: Implications for Inclusive Education in Nigeria.  Research on 

Humanities and Social Sciences.  2224-5766, 4(11).  



 

 304 

Ingersoll, R.  2001.  Teacher turnover and teacher shortages: An organizational 

analysis.  American Educational Research Journal, 38: 499-534. 

Ismail, A., Najib, A.M & Arshad, M.M.  2012.  Linking political behaviour in performance 

appraisals to distributive justice as a determinant of job satisfaction.  International 

Business Management.   Medwell Journals, 6(2): 109-118.   

Ivancevich, J. M., Konopaske, R., & Matteson, M.T.  2011.  Organizational behavior and 

management.  9th ed.  New York, NY: McGraw-Hill. 

Jacobs, M. Vakalisa, N. & Gawe, N.  2004.  Teaching-learning dynamics: A participative 

approach for OBE.  3rd ed.  Sandown: Heinemann. 

James, D. & Biesta, G.  2007.  Improving learning cultures in Further Education.  

Abingdon, UK, Routledge. 

Jennett, H. K., Harris, S. L., & Mesibov, G. B.  2003.  Commitment to philosophy, 

teacher efficacy, and burnout among teachers of children with autism.  Journal of 

Autism and Developmental Disorders, 33: 583-593. 

Jarošová, E., Bakć-Tomić, l. & Šikić, S.  2007.   An intervention program for developing 

the interpersonal and communication skills of University students. 1-6 p. Retrieved from 

https://bib.irb.hr/datoteka/352194.An_Intervention_Program.doc.  Date of access: 10 

April 2015. 

Järvelä, S. & Järvenoja, H.  2011.  Socially constructed self-regulated learning and 

motivation regulation in collaborative learning groups.  Teachers College Record, 

113(2): 350-374. 

Jensen, R.  2010.  School Wellness Policy Development, Implementation, and 

Evaluation.  Retrieved from: https://cast.ori.org/taxonomy/term/3  Date of access: 10 

April 2015.  

https://bib.irb.hr/datoteka/352194.An_Intervention_Program.doc
https://cast.ori.org/taxonomy/term/3


 

 305 

Jerlinder, K., Danermark, B. & Gill, P.  2010.  Swedish primary-school teachers’ 

attitudes to inclusion: the case of PE and pupils with physical disabilities.  European 

Journal of Special Needs Education, 25: 45-57. 

Johnson, B. & Green, L.  2007.  Thinking Differently About Education Support. (In 

Engelbrecht, P. & Green, L., eds.  Responding to the Challenges of Inclusive Education 

in Southern Africa.  Pretoria: Van Schaik.  p. 159–174). 

Johnson, D. W., R. T. Johnson, & K. Smith. 2007. The state of cooperative learning in 

postsecondary and professional settings. Educational Psychology Review, 19 (1): 15–

29. 

Johnstone, C.J. & Chapman, D. W.  2009.  Contributions and constraints to the 

implementation of inclusive education in Lesotho.  International Journal of Disability, 

Development and Education, 56: 131-148. 

Jošanov-Vrgović, I.  2012.  Zadovoljstvo poslom i organizaciona privrženost zaposlenih 

u obrazovnim institucijama.  ACIMSI, Univerzitet u Novom Sadu.  (Doktorska-

disertacija). 

Judge, T. A. Thoresen, C. J., Bono, J. E., & Patton, G. K.   2001.  The job satisfaction 

job performance relationship: A qualitative and quantitative review.  Psychological 

Bulletin, 127: 376-407. 

Jung, W. S.  2007.  Pre-service teacher training for successful inclusion.  Education, 

128(1): 106-113. 

Jungert, T. & Rosander, M.  2010.  Self-efficacy and strategies to influence the study 

environment.  Teaching in higher Education, 15(6): 647-659.  

Kaagan, S. S.  2004.  30 reflective staff development exercises for educators.  

Thousand Oaks, CA: SAGE. 



 

 306 

Kaczynski, A.T., Robertson-Wilson, J. & Decloe, M.  2012.   Interaction of perceived 

neighborhood walkability and self-efficacy on physical activity.  J Phys Act Health, 9(2): 

208-217. 

Kaikkonen, L., Maunonen-Eskelinen, I. & Aidukiene T.  2007.  Supporting teachers’ 

competences towards the development of a more inclusive school – Listening to the 

voices of students with Special Educational Needs in educational transitions.  In 

University of Latvia Scientific Paper, 715: 132-144. Retrieved from:  http://pdc.ceu.hu/ 

archive/00005366/01/715.pdf#page132.   Date of access: 10 April 2015 

Kalenga R.C. & Chikoko, V.  2014.  The state of inclusion in one South African Primary 

School:  Evidence from the school principal.  J Soc Sci, 38(3): 321-331. 

Katz, J.  2014.  Implementing the Three-Block Model of Universal Design for Learning 

(UDL): Effects on teachers’ self-efficacy, stress, and job satisfaction in inclusive 

classrooms K-12.  International Journal of Inclusive Education. DOI: 1 

0.1080/13603116.2014.881569. 

Kaye, K. L. & Brewer, G. 2013. Teacher and Student-Focused Approaches: Influence of 

Learning Approach and Self-Efficacy in a Psychology Postgraduate. Psychology 

Learning & Teaching, 12(1): 12-19 

Kavkler, M.  2009.  Vloga pri uresničevanju inkluzije. [The teacher’s role in inclusion.] 

Vzgoja in izobraževanje.  Education and Training, 40 (5-6): 6-11. 

Kawulich, B.B.  2005.  Participant observation as a Data Collection Method.  Forum: 

Qualitative Social Research, Sozialforschung, 6(2): Art 43, May. 

Kershner, R.  2009.  Learning in inclusive classrooms. (In Hick, P., R. Kershner, R. & 

Farrell, P., eds. Psychology for inclusive education.  New directions in theory and 

practice. Oxford: Routledge.  p. 52-65). 

Kiggundu, E & Nayimuli, S.  2009. Teaching practice: a make or break phase for 

student teachers. South African Journal of education, 29: 345-358. 



 

 307 

Kilanowski-Press, L., Foote, C. & Rinaldo, V.  2010.  Inclusion classrooms and 

teachers: A survey of current practices.  International Journal of Special Education, 

25(3): 43-56. 

Kilgo, J. L.  2006.  Trans-disciplinary teaming in early intervention/early childhood 

special education: Navigating together with families and children.  Association for 

Childhood Education International. 

King, N. & Horrocks, C.  2010.  Interviews in qualitative research.  London: Sage 

Publications. 

King, G., Strachan, D., Tucker, M., Duwyn, B. & Shillington, M.  2009.  The application 

of a trans-disciplinary model for early intervention services.  Infants & Young Children, 

22(3): 211-223. Available: Academic Search Premier. Full display. http://www-

sa.ebsco.com.  Date of access:  29 March 2014. 

Kinsella, W. & J. Senior.  2008.  Developing Inclusive Schools: A systemic approach.  

International Journal of Inclusive Education, 12(5/6): 651–666. 

Klassen, R.M., Bong, M., Usher, E.L., Chong, W.H., Huan, V.S., Wong, I.Y.F. & 

Georgiou, T.  2009.  Exploring the validity of a teachers’ self-efficacy scale in five 

countries.  Contemporary Educational Psychology, 34: 67-76. 

Klassen, R. M., & Chiu, M. M.  2010.  Effects on teachers’ self- efficacy and job 

satisfaction: Teacher gender, years of experience, and job stress.  Journal of 

Educational Psychology, 102: 741-756. 

Koçoğlu, Z.  2011 Emotional intelligence and teacher efficacy: A study of Turkish EFL 

pre-service teachers.  Teacher Development, 15(4): 471- 484. 

Kolektív autorov.  2006.  Profesijný rozvoj učiteľa. Prešov: Metodicko-pedagogické 

centrum v Prešove. ISBN 80-80545-431-0. 

http://www-sa.ebsco.com/
http://www-sa.ebsco.com/


 

 308 

Korthagen, F.  2004.  In search of the essence of a good teacher, towards a more 

holistic approach in teacher education.  Teaching and Teacher Education, 20:77-97.          

Kosko, K. W. & Wilkins, L. M.  2009.  General educators’ In-Service Training and their 

self-perceived ability to adapt instructions for students with IEPs, Virginia Polytechnic 

Institute & State University Teacher Training and Inclusion. The Professional Educator, 

33(2): Fall.  Available: Academic Search Premier.  Full display. http://www-

sa.ebsco.com.  Date of access:  29 March 2011. 

Kozdras, D., Haunstetter, D.M. & King. J.R.  2006.  Interactive fiction: ‘New Literacy’ 

learning opportunities for children.  E-Learning and Digital Media December, 3(4): 519-

533.  

Kozleski, E., Artiles, A., Fletcher, T., & Engelbrecht, P.  2007.  Understanding the 

dialectics of the local and the global in education for all: A comparative study.  

International Journal of Educational Policy, Research and Practice, 8:19-34. 

Kozleski, E. B., Artiles, A. & Waitoller, F.  2014.  Translating inclusive education: Equity 

concerns. (In: Florian, L., eds. The handbook of special education.  New York: Sage 

Publications.  p. 231-249). 

Kozleski, E.B. & Waitoller, F.R.  2010.  Teacher Learning for Inclusive Education: 

Understanding teaching as a Cultural and Political Practice.  International Journal for 

Inclusive Education, 14(7): 655-666. 

Kritikos, E. P., LeDosquent, P. L. & Melton, M. E.  2012.  Foundations of assessment in 

early childhood special education.  Upper Saddle River, N. J.: Pearson. 

Krüger, L.L., Meyer, L.J., Lombard, B.J.J. & Postna, L.  2011.  Professional studies: 

EDCC 112 VEC.  North-West University: Potchefstroom Campus (Study Guide). 

Kuhns, D.E. & Chapman, P.E.  2006.  How does shared decision making impact 

inclusion.  National Forum of Special Education Journal, 17(1): 1-17. 

http://www-sa.ebsco.com/
http://www-sa.ebsco.com/


 

 309 

Kujwana, P.N., Myburg, C.P.H. & Poggenpoel.  2010.  The experience of educators of 

Inclusive Education in a primary school.  1-19 p.  Available: Academic Search Premier. 

Full display. http://www-sa.ebsco.com.  Date of access:  29 March 2011. 

Kwok, S.Y.C.L., Cheng, L. & Wong, D.F.K.  2015.  Family Emotional Support, Positive 

Psychological Capital and Job Satisfaction Among Chinese White-Collar Workers.   J 

Happiness Stud, 16:561–582. 

Ladbrook, J.  2009.  Teachers of digikids: Do they navigate the divide?  Australian 

Journal of Language and Literacy, 32(1): 68-82. 

Landsberg, E. 2011.  Learning support.  (In Landsberg, E., Kruger, D. & Nel, N., eds.  

Addressing barriers to learning: A South African perspective.  Pretoria:  Van Schaik.  p. 

61-77). 

Landsberg, E., Kruger, D. & Nel, N.  2011.  Addressing barriers to learning:  A South 

African perspective.  2nd ed.  Pretoria:  Van Schaik.   

Lappalainen, P.  2015.  Predictors of effective leadership in industry – should 

engineering education focus on traditional intelligence, personality, or emotional 

intelligence?  European Journal of Engineering Education, 40(2): 222-233. 

Larrivee, B.  2000.  Transforming teaching practice: Becoming the critically reflective 

teacher.  Reflective Practice, 1(3): 293.  

Lauckner, H., Doucet, S., & Wells, S.  2012.  Patients as educators: the challenges and 

benefits of sharing experiences with students.  Medical Education, 46 (10): 992-1000.  

Leedy, P. D., & Ormrod, J. E.  2005.  Practical research: Planning and design.  8th ed. 

Upper Saddle River, NJ: Prentice Hall. 

Leedy, P.D. & Ormrod, J. E.  2010.  International edition practical research: planning 

and design.  9th ed.  New York, NY: Pearson.  318 p. 

http://www-sa.ebsco.com/


 

 310 

Leitch, R. & Day, C.  2000.  Action research and reflective practice: towards a holistic 

view.  Educational Action Research, 8: 179.   

Lessing, A. & De Witt, M.  2007.  The value of continuous professional development: 

teachers' perceptions.  South African Journal of Education, 27(1): 53–67.  

Levin, J. D., Culkin, J., & Perrotto, R. S.  2001.  Introduction to chemical dependency 

counselling. North Bergen, NJ: Book-mart Press, Inc. Retrieved from:  

http://books.google.com/books?id=felzn3Ntd-cC.  Date of access: 10 April 2015.  

Levin, M., & Greenwood, D.  2011.  Revitalizing universities by reinventing the social 

sciences: Building and action research.  (In Denzin, N.K.  & Lincoln, Y.S., eds. The 

Sage handbook of qualitative research.  4th ed.  Thousand Oaks, CA: Sage 

Publications.  p. 27–44). 

Lewandowski, K.H.L.  2005.  A study of the relationship of teachers’ self-efficacy and 

the impact of leadership and professional development.  Indiana: University of 

Pennsylvania.  (PhD in Education, Thesis). 

Lewis, J.  2015.  The advantages and disadvantages of a competitive workplace. 

Retrieved from: http://smallbusiness.chron.com/advantages-disadvantages-competitive-

workplace-16085.html.  Date of access: 10 April 2015. 

Leyser, Y., Zeiger, T., & Romi, S.  2011.  Changes in Self-efficacy of prospective special 

and general education teachers: Implication for inclusive education.  International 

Journal of Disability Development and Education, 58(3): 241-255. 

Lichtman, M.   2012.   Qualitative research in education: A User's Guide.  California, CA: 

SAGE Publications.  341 p. 

Lilyquist, J.G.  2013.  Are schools really like this? Factors affecting teacher attitude 

toward school improvement.   Springer Science & Business Media: Psychology, 21 Nov.  

191 p. 

http://books.google.com/books?id=felzn3Ntd-cC
http://smallbusiness.chron.com/advantages-disadvantages-competitive-workplace-16085.html
http://smallbusiness.chron.com/advantages-disadvantages-competitive-workplace-16085.html


 

 311 

Lindqvist, G., Nilholm, C., Almqvist, L. & Wetso, G.M.  2011.  Different agendas? The 

views of different occupational groups on Special Needs Education.  European Journal 

of Special Needs Education, 26 (2): 143–157. 

Links, M.  2009.  The inclusive educator: Expert Education Series.  Northlands: 

Macmillan South Africa.  51 p. 

Lincoln, Y.S., Lynham, S.A., & Guba, E.G.  2011.  Paradigmatic controversies and 

emerging confluences. (In Denzin, N.K. & Lincoln, Y.S., eds.  The Sage Handbook of 

Qualitative research.  4th ed.  Thousand Oaks, CA: Sage.  p. 99-128). 

Locke, E. A., & Latham, G. P.  2002.  Building a practical useful theory of goal setting 

and task motivation: A 35-year Odyssey.  American Psychologist, 57(9): 705-717. 

Lodhi, K.  2015.  30 Ways To Improve Your Planning Skills - Poor Performance.  

http://www.citehr.com/30561-30-ways-improve-your-planning-skills.html 

Loreman, T.  2010.  Essential inclusive education-related outcomes for Alberta pre-

service teachers.  Alberta Journal of educational research, 56(2): 124-142. 

Loughran, J.  2002.  Effective reflective practice: In search of meaning in learning about 

teaching.  Journal of Teacher Education, 53: 33. 

Loyens, S., Rikers, R. & Schmidt, H.  2007.  The impact of students' conceptions of 

constructivist assumptions on academic achievement and drop-out.  Studies in Higher 

Education, 32: 581-602.          

Lu, L., Chang, Y. & Lai, S.Y.  2011.  What differentiates success from strain: The 

moderating effects of self-efficacy?   International Journal of Stress Management, 18(4): 

396–412. 

Luckner, A. E. & Pianta, R.C.  2011.  Teacher-student interactions in Fifth Grade 

classrooms: Relations with children's peer Behavior.  Journal of Applied Developmental 

Psychology, 32(5): 257-266. 



 

 312 

Lukášová-Kantorková, H.  2003.  Učitelská profese v primárním vzdělávání a 

pedagogická příprava učitelů (teorie, výzkum, praxe) [The teaching profession in 

primary education and teacher education (theories, research and practice)]. Ostrava: PF 

OU. 

Lunenburg, F.  2011.  Self-efficacy in the workplace: Implications for motivation and 

performance.  International Journal of Management, Business, and Administration, 

14(1): 1-6.   

Luszczynska, A. & Schwarzer, R.  2005.  Social cognitive theory. (In Conner, M. & P. 

Norman, P., eds. Predicting health behaviour.   2nd ed.  Buckingham, England: Open 

University Press.  p. 127–169). 

Luthans, F., Youssef, C. M. & Avolio, B. J.  2007.  Psychological capital.  New York, NY: 

Oxford University Press. 

Mack, N., Woodsong, C., Macqueen, K.M., Guest, G. & Namey, E.  2005.  Qualitative 

Research Methods:  A data collector’s field guide.  Family health international, 136 p. 

Available: Academic Search Premier. Full display. http://www-sa.ebsco.com.  Date of 

access:  29 March 2011. 

Maddux, J.E.  2000.  Self-Efficacy: The power of believing you can.  (In Snyder, C. R., & 

Lopez, S. J., eds.  Handbook of positive psychology.  New York: Oxford University 

Press. p. 1-30). 

Mahto, A.  2006.  Albert Bandura’s Social Cognitive Theory.  Retrieved from:   

https://anandamahto.wordpress.com/2006/03/26/albert-banduras-social-

cognitivetheory-observational-learning-and-the-self-regulative-ability-of-individuals. Date 

of access: 10 April 2015. 

Maika, K.  2012.  Teacher Self-Efficacy and successful inclusion: Profiles and narratives 

of eight teachers.  Montreal – Quebec, Canada: Concordia University.  (MEd- of Art: 

Thesis.) 

http://www-sa.ebsco.com/
https://anandamahto.wordpress.com/2006/03/26/albert-banduras-social-cognitivetheory-observational-learning-and-the-self-regulative-ability-of-individuals
https://anandamahto.wordpress.com/2006/03/26/albert-banduras-social-cognitivetheory-observational-learning-and-the-self-regulative-ability-of-individuals


 

 313 

Makhalemele, T. & Nel, M.  2015.  Challenges experienced by District-Based Support 

Teams in the execution of their functions in a specific South African province.  

(Forthcoming). 

Malinen, O.P. & Savolainen, H.  2008.  Inclusion in the East: Chinese students’ attitudes 

towards inclusive education. International Journal of Special education, 23(3): 101-109. 

Malinen, O.P., Savolainen, H., & Xu, J.  2012.  Beijing in-service teachers' self-efficacy 

and attitudes towards inclusive education.  Teaching and Teacher Education, 28: 526-

534.  

Malinen, O.P, Savolainen, H., Engelbrecht, P., Xu, J., Nel, M., & Tlale, D.  2013.  

Exploring teacher self-efficacy for inclusive practices in three diverse countries.  

Teaching and Teacher Education, 33: 34-44.   

Malinen, O.P., Savolainen, H. & Xu, J.  2013.  Becoming engaged in inclusive practices: 

Narrative reflections on teaching as descriptors of teachers' work engagement.  

Teaching and Teacher Education, 35: 51-61.   

Malone, D. M., Gallager, P. A. & Long, S. R.  2001.  General education teachers' 

attitudes and perceptions of teamwork supporting children with developmental 

concerns.  Early Education and Development, 12(4): 577-592. 

Marais, P. & Meier, C.  2010.  Disruptive behaviour in the Foundation Phase of 

schooling.  S. Afr. j. educ, 30(1): 41-57. 

Maree, K. & Van der Westhuizen, C.  2007.  Planning a research proposal.  (In Maree, 

K. ed. First steps in research.  Pretoria: Van Schaik.  p. 24-44). 

Margolis, H. & Mccabe, P. P.  2004.  Self-Efficacy a key to improving the motivation of 

struggling learners. The Clearing House, 77(6), Jul. /Aug.  Retrieved from:   

http://www.reading2008.com/Motivation-Self-Efficacy-Keys-

HowardMargolis_and_PatrickMcCabe-2004.pdf.   Date of access:  10 January  2012. 

http://www.reading2008.com/Motivation-Self-Efficacy-Keys-HowardMargolis_and_PatrickMcCabe-2004.pdf
http://www.reading2008.com/Motivation-Self-Efficacy-Keys-HowardMargolis_and_PatrickMcCabe-2004.pdf


 

 314 

Markley, T.  2004.  Defining the effective teacher: Current arguments in Education.  

White Mountains Regional School District, 11: 1-14. In New Hampshire   Retrieved 

from:  www.usca.edu/essays/vol112004/markey.pdf.   Date of access:  10 Jan. 2012. 

Matthews, W. K.  2007.  The effects of the conductor's goal orientation and use of 

shared performance cues on instrumentalists' self-regulation, motivational beliefs, and 

performance in large musical ensembles.  George Mason University (PhD-Thesis).  

Mayor, F.  1994.  The Salamanca Statement and Framework of Action: On special 

needs education. Paper presented at the World Conference on Special Needs 

Education Access and Quality, Salamanca, Spain, 7-10 June 1994. 

McCallum, F.  2010.  Well teachers, well students.  Journal of Student Wellbeing, 4(1): 

19–34. 

McCormick, L.  2006.  Planning and evaluation/monitoring.  (In Noonan, M.J. & L. 

McCormick, L., eds.  Young children with disabilities in natural environments: Methods 

and procedures.  Baltimore: Brookes.  p. 99-108). 

McDonald, L., Moberg, D. P., Brown, R., Rodriguez-Espiricueta, I., Flores, N. I. & Burke, 

M. P.  2006. A randomized controlled trial involving low-income, urban, Latino children.  

Children & Schools, 28(1): 25-34. 

McKay, S.L.  2007. Reflective teaching practices. Retrieved from: Teacher Talk, 32: 1-3. 

http://www.cape.edu/docs/TTalk0032.pdf. Date of access: 14 April 2015. 

McLeskey, J., & Waldron, N.  2000.  Inclusive schools in action: Making differences 

ordinary.  Alexandria, VA: ASCD. 

McMillan, J.H.  2011.  Classroom assessment: Principles and practice for effective 

standards-based instruction.  5th ed.  Boston: Pearson. 

Mcmillan, J.H. & Schumacher, S.  2001.  Research in education:  A conceptual 

introduction.  New York, NY: Longman.  660 p. 

http://www.usca.edu/essays/vol112004/markey.pdf
http://www.cape.edu/docs/TTalk0032.pdf


 

 315 

Mcmillan, J.H. & Schumacher, S.  2006.  Research in education: A conceptual 

introduction.  6th ed.  New York, NY: Longman Publishers. 

Meador, D.  2015.  Strategies for Building Confidence in Teachers. Retrieved from:    

http://teaching.about.com/od/SchoolPrincipals/a/Building-Confidence.htm. Date of 

access: 14 April 2015. 

Meador, D.  2015.  Tips for effective teacher to teacher communication.  Retrieved from:   

http://teaching.about.com/od/pd/a/Teacher-To-Teacher-Communication.htm. Date of 

access: 14 April 2015. 

Mehrotra, A.  2005.  Leadership styles of principals.  India: Mittal Publications. 

Mehta, N.B., Hull, A.L., Young, J.B. & Stoller, J.K.  2013.  Just imagine: New paradigms 

for medical education. Oct, 88(10): 1418-1423.  doi: 10.1097/ACM.0b013e3182a36a07 

Merriam, S.B.  2009.  Qualitative research: A guide to design and implementation.  

Revised and Expanded from qualitative Research and Case Study Applications in 

Education.   San Francisco: Jossey-Bass.  293 p. 

Merriam-Webster’s Online Dictionary.  2006. Retrieved from: http://www.merriam-

webster.com. Date of access: 10 June 2012. 

Mertens, D. M.  2005.  Research and evaluation in education and psychology: 

Integrating diversity with quantitative, qualitative and mixed methods.  California, CA: 

Sage Publishers. 

Mills, N., Pajares, F., & Herron, C.  2006.  A re-evaluation of the role of anxiety: Self-

Efficacy, anxiety, and their relation to reading and listening proficiency.  Foreign 

Language Annals, 39(2): 276-294. http://dx.doi.org/10.1111/j.1944-9720.2006.tb02266.x 

MindTools.  2015.  Golden Rules of Goal Setting: Five Rules to Set Yourself Up for 

Success. Retrieved from:  http://www.mindtools.com/pages/article/newHTE_90.htm. 

Date of access: 14 April 2015. 

http://teaching.about.com/od/SchoolPrincipals/a/Building-Confidence.htm
http://teaching.about.com/od/pd/a/Teacher-To-Teacher-Communication.htm
http://www.merriam-webster.com/
http://www.merriam-webster.com/
http://www.mindtools.com/pages/article/newHTE_90.htm


 

 316 

Mischel, W.  & Shoda, Y.  1995.  A cognitive-affective systems theory of personality: 

Reconceptualising situations, dispositions, dynamics and invariances in personality 

structures.  Psychological Review, 102: 246-268.  Date of access: 14 April 2015. 

Mitchell, D.  2010.  Education that Fits: Review of international trends in the education 

of students with special educational needs. Retrieved from: 

http://www.educationcounts.govt.nz/publications/special_education/education-that-

fitsreview-ofinternational-trends-in-the-education-of-students-with-special-educational-

needs. Date of access: 10 March 2015. 

Mittler, P.  2000.  Working towards Inclusive Education in social contexts.  London: 

David Fulton Publishers. 

Moafian, F. & Ghanizadeh, A.  2009.  The relationship between Iranian EFL teachers’ 

emotional intelligence and their self-efficacy in language institutes.   In System, 37(4): 

708-718. 

Molina, S.  2006.  Teacher education students’ and first year in-service teachers’ 

perceptions about their initial education in relation to the special educational needs of 

Spanish pupils. (In Gash, H.  ed.  Beginning teachers and diversity in school: A 

European Study.  Instituto Politécnico de Bragança Report of research undertaken 

within Comenius Project: 94158-CP-1-2001-FR). 

Moore, K.D & Hansen, J.  2012.  Effective strategies for teaching in K-8 Classrooms: 

Setting the stage for successful learning.  Los Angeles: Sage Publications. 

Moreno Rubio, C.  2010.   Effective teachers –Professional and personal skills. 

http://www.uclm.es/ab/educacion/ensayos  

Mowes, A.D.  2002.  The views of educators regarding inclusive education in Namibia.  

Stellenbosch: University of Stellenbosch. 

Msibi, T & Mchunu, S.  2013.  The knot of curriculum and teacher professionalism in 

post-apartheid South Africa.  Education as Change, 17(1): 19-35. 

http://www.educationcounts.govt.nz/publications/special_education/education-that-fitsreview-ofinternational-trends-in-the-education-of-students-with-special-educational-needs
http://www.educationcounts.govt.nz/publications/special_education/education-that-fitsreview-ofinternational-trends-in-the-education-of-students-with-special-educational-needs
http://www.educationcounts.govt.nz/publications/special_education/education-that-fitsreview-ofinternational-trends-in-the-education-of-students-with-special-educational-needs


 

 317 

Mukhopadhyay, S., Nenty, J.H. & Abosi, O.  2012.   Inclusive Education for learners 

with disabilities in Botswana Primary Schools. 14, Jun.   DOI: 

10.1177/2158244012451584 

Mullen, C.  2001.  Disabilities awareness and the pre-service teacher: A blueprint of a 

mentoring intervention.  Journal of Education for Teaching, 27(1): 39–61. 

Muñoz, E.  2009.  La formacion del profesorado de Educacion Secundaria: contenidos y 

aprendizajes docents. [Secondary Education Teacher Training; teaching content and 

teacher’s learning].  Revista de Educacion, 350: 79-103. 

Naicker, J.  2008.  Educators' preparedness for inclusive education. (Submitted in 

fulfilment of the requirements for the degree Master of Education in the Department of 

Educational Psychology and Special Education of the Faculty of Education at the 

University of Zululand). 

National Commission on Special Needs Education and Training (NCSNET) and 

National Committee on Education Support Service (NCESS).  1997.  Quality Education 

for all: Overcoming barriers to learning and development:  Pretoria: Department of 

Education. 

Naukkarinen, A.  2008.  Developing inclusive primary school teacher education: 

Experiences of the Department of Teacher Education at the University of Jyväskylä, 

Finland. Paper presented at Cross-National Invitational Symposium on Teacher 

Education for Inclusion, University of Aberdeen, 2–4 November 2008. 

Neely, H.  2005.  Special Education Conflict Management at the school building level: A 

multi-vocal synthesis.  Virginia: Virginia Polytechnic Institute (D.C-Thesis). 

Nel, M.  2013.  Understanding inclusion.  (In Engelbrecht, A., Swanepoel, H., Nel, M. & 

Hugo, A., eds. Embracing diversity through multi-level teaching. Cape Town: JUTA). 



 

 318 

Nel, N., Müller, H., Hugo, A., Helldin, R., Bäckmann, O., Helen Dwyer & Skarlind, A.  

2011.  A comparative perspective on teacher attitude-constructs that impact on inclusive 

education in South Africa and Sweden.   South African Journal of Education, 31: 74-90. 

Nel, M., Nel, N. & Hugo, A.  2012.  Learner support in a diverse classroom.  A guide for 

foundation, intermediate and Senior Phase teachers of language and mathematics.  

Pretoria:  Van Schaik.  310 p. 

Nel, M., Engelbrecht, P., Nel, N. & Tlale, D.  2013/2014. South African teachers' views 

of collaboration within an inclusive education system.  International Journal of Inclusive 

Education, 18(9): 904-916.  

Nevid, J. S.  2009.  Psychology: Concepts and applications.  3rd ed.  Boston: Houghton 

Mifflin Company.  

Niehaus, K., Moritz Rudasill, K. & Adelson, J.L.  2012.  Self-Efficacy, intrinsic 

motivation, and academic outcomes among Latino Middle School students participating 

in an After-School Program.  Hispanic Journal of Behavioral Sciences, 34(1): 118–136.   

Neill, J.  2005.  Definitions of various self-constructs: Self-esteem, self-efficacy, self-

confidence & self-concept. Retrieved from:  http://wilderdom.com/self.  Date of access: 

June 14, 2009. 

Nguyet, D.T. & Ha, L.T.  2010.  Preparing teachers for inclusive education.  Vietnam: 

Catholic Relief Services. 

Nieuwenhuis J.  2007.  Qualitative research designs and data gathering techniques. (In 

Maree, K., ed. First steps in research.  Pretoria: Van Schaik.  p. 70-169). 

Noonan, M. J., & McCormick, L.  2006.  Young children with disabilities in natural 

environments: Methods and procedures.  Baltimore: Brookes. 

Ntombela, S.  2011.  The progress of Inclusive Education in South Africa: Teachers’ 

experiences in a selected district, KwaZulu-Natal.  Improving Schools, 14 (1): 5–14. 

http://wilderdom.com/self


 

 319 

Nuova, A.  2009.  Para una formacion de profesores consruida dentro de la profesion 

[Towards a teacher training developed insider the profession].  Revista de Educación, 

350: 203-218. 

Nwacoye Mpya, G.  2007.  Managing Inclusive Education in the Classroom with 

Reference to the Nkangala region in Mpumalanga.  Pretoria: University of Pretoria.  

(MEd-degree). 

Ocloo, M. A. & Subbey, M.  2008.  Perception of basic teachers towards inclusive 

education in the Hohoe District of Ghana.  International Journal of Inclusive Education, 

12: 639-650. 

O'Connor, J., Alfrey, L. & Payne, P.  2012. Beyond games and sports: A socio-

ecological approach to physical education.  Sport, Education and Society, 17(3): 365-

380.   

Odom, S. L., Buysse, V. & Soukakou, E.  2011.  Inclusion for young children with 

disabilities: A quarter century of research perspectives.  Journal of Early Intervention, 

33: 344-356. 

Olsen, G. & Fuller, M.L.  2010.  Home-School relations: The benefits of parent 

involvement: What research has to say.   Pearson Allyn Bacon Prentice Hall.  Retrieved 

from:  http://www.education.com/reference/article/benefits-parent-involvement-research. 

Date of access: 14 April 2015. 

Online Journal of the International Child and Youth Care Network (CYC-NET).  2004.  

Teachers: Understanding and preventing burnout. Retrieved from:  http://www.cyc-

net.org/cyc-online/cycol-0504-burnout.html. Date of access: 14 April 2015. 

Opdenakker, R.  2006.  Advantages and disadvantages of four interview techniques in 

qualitative research.  Forum Qualitative Social Research, 7(4). Retrieved from:    

http://www.qualitative-research.net/index.php/fqs/article/view/175/391. Date of access: 

14 January 2015. 

http://www.education.com/reference/article/benefits-parent-involvement-research
http://www.cyc-net.org/cyc-online/cycol-0504-burnout.html
http://www.cyc-net.org/cyc-online/cycol-0504-burnout.html
http://www.qualitative-research.net/index.php/fqs/article/view/175/391


 

 320 

Oplatka, I.  2004.  The principal’s career stage: An absent element in leadership 

perspectives.  International Journal of Leadership in Education, 7(1): 43-55. 

Ormrod, J. E.  2006.  Educational psychology: Developing learners.   5th ed.  Upper 

Saddle River, N.J.: Pearson/Merrill Prentice Hall. 

Oswald, M.  2007.  Training teachers to become inclusive professionals. (In Responding 

to the challenges of inclusive education in Southern Africa. Pretoria, South Africa: Van 

Schaik). 

Oswald, M.M.  2010.  Teacher learning during the implementation of the index for 

inclusion in a primary school. Stellenbosch: Stellenbosch University.  450 p.  

(Dissertation- PhD).   

Oswald, M. & De Villiers, J.  2013.  Including the gifted learner: Perceptions of South 

African teachers and principals. South African Journal of Education, 33:1-21. 

Oswald, M. & Engelbrecht, P.  2004.  High school educators’ democratic values as 

manifested in their educational practice and attitudes towards inclusive education.  

Education as Change, 8(2): 4–32. 

Oswald, M.  & Swart, E.  2011.  Addressing South African pre-service teachers' 

sentiments, attitudes and concerns regarding inclusive education.  International Journal 

of Disability, Development and Education, 58(4): 389-403.   

O’Toole, C. & Burke, N.  2013.  Ready, willing and able? Attitudes and concerns in 

relation to inclusion amongst a cohort of Irish pre-service teachers.  European Journal 

of Special Needs Education, 28 (3): 239–253. 

Ouane, A.  2008.  Creating education systems which offer opportunities for lifelong 

learning. Paper presented at UNESCO International Conference on Education ‘Inclusive 

education: the way of the future’ 48th session. Geneva, 25–28 November 2008. 



 

 321 

Oxford Dictionary. (2014). In: Oxford Dictionary, 1st Aufl. [online] Abgerufen am von: 

Retrieved from: http://www.oxforddictionaries.com/definition/english/stakeholder. Date 

of access: 14 April 2015. 

Pajares, F.  1997.  Current directions in self-efficacy research.   (In Maehr, M.L. &  

Pintrich, P.R., eds.  Advances in motivation and achievement, 10.  Greenwich, CT: JAI 

Press. p. 1-49). 

Pajares, F.  2002.  Overview of social cognitive theory and of self-efficacy. Retrieved 

from:  http://www.des.emory.edu/mfp/eff.html. Date of access: 10 February 2014. 

Pajares, F.  2003.  Self-efficacy beliefs, motivation, and achievement in writing: A review 

of the literature.  Reading and Writing Quarterly: Overcoming Learning Difficulties, 19: 

139 -158. Available: Academic Search Premier. Full display. http://www-sa.ebsco.com   

Date of access:  29 March 2011. 

Pajares, F. 2004. Albert Bandura: Biographical sketch. Retrieved from:    

http://www.emory.edu/EDUCATION/mfp/bandurabio.html. Date of Access: 20 March 

2006. 

Pajares, F.  2007a. Empirical properties of a scale to assess writing SE in School 

Contexts [Electronic version].  Measurement and Evaluation in Counselling and 

Development, 39: 239-249. 

Pajares, F.  2007b. Motivational role of SE beliefs in self-regulated learning.  (In 

Schunk, D.H. & Zimmerman, B.J., eds.  Motivation and self-regulated learning: Theory, 

research, and application.  New York: Erlbaum.  p. 111-140). 

Pajares, F.  2009. Toward a positive psychology of academic motivation: The role of 

self-efficacy beliefs.  (In Gilman, R., Huebner, E.S.  & Furlong, M.J., eds.  Handbook of 

positive psychology in schools.  New York:  Taylor & Francis.  p. 149-160).   

http://www.oxforddictionaries.com/definition/english/stakeholder
http://www.des.emory.edu/mfp/eff.html
http://www.emory.edu/EDUCATION/mfp/bandurabio.html


 

 322 

Pajares, F., & Schunk, D. H.  2001.  Self-beliefs and school success: Self-efficacy, self-

concept, and school achievement.  (In Riding, R. & Rayner, S., eds.  Self-perception.  

London: Ablex Publishing. p. 239-266). 

Parker, M., Guarino, A., & Smith, W.  2003.  Self-efficacy in a sample of educational 

majors and teachers. Psychological Reports, 91: 935-939. 

Paterson, C. & Chapman, J.  2013.  Enhancing skills of critical reflection to evidence 

learning in professional practice.  Physical Therapy in Sport, 14(3): 133-138. 

Patrikakou, E. N.  2008.  The power of parent involvement: Evidence, ideas, and tools 

for student success.  DePaul University: Academic Development Institute. 

Patterson, D. & Graham, L.  2000.  Inclusive teaching from the inside: What teachers 

think?  ISEC 2000. 

Patton, M.Q.  2002.  Qualitative research & evaluation methods.  3rd ed.  London: 

Sage.  598 p.  

Pavlovich, K.  2007.  The development of reflective practice through student journals.  

Higher Education Research and Development, 26: 281-295.          

Pedersen, D.E.  2012.  Stress carry-over and college student health outcomes.  College 

Student Journal, 46(3): 620-627.  

Peebles, J. & Mendaglio, S.  2014.  Preparing teachers for inclusive classrooms: 

Introducing the Individual Direct Experience Approach.   Learning Landscapes, 7(2): 

245-257. 

Peeters, J., De Backer, F., Romero Reina, V., Kindekens, A., Buffel, T. & Lombaerts, K.  

2013.  The role of teachers’ self-regulatory capacities in the implementation of self-

regulated learning practices.  Procedia – Social and Behavioral Sciences, 00(2013): 1-

8. 



 

 323 

Penrose, A., Perry, C., & Bell, I.  2007.  Emotional intelligence and teacher self-efficacy: 

The contribution of teacher status and length of experience.  Issues in Educational 

Research, 17(1): 107-126. 

Pérez Carreón, G., Drake, C. & Calabrese Barton, A.  2005.  The importance of 

presence: Immigrant parents’ school engagement experiences.  American Educational 

Research Journal, 42(3): 465-498. 

Perold M., Oswald M. & Swart E.  2012. Care, performance and performativity: Portraits 

of teachers’ lived experiences. Education as Change, 16(1):113-127. 

Pietri, E. S., Fazio, R.H. & Shook, N.J.  2013.  Recalibrating positive and negative 

weighting tendencies in attitude generalization.  Journal of Experimental Social 

Psychology, 49: 1100–1113. 

Pinchevsky, N. & Bogler, R.  2014.  The influence of teachers' perceived self-efficacy 

and role impact on their preferences in adopting strategies to resolve conflict situations 

with students. International Studies in Educational Administration, Commonwealth; 

2014, 42(2): 111. 

Pintrich, P. R., & Zusho, A.  2002.  The development of academic self-regulation: The 

role of cognitive and motivational factors. (In Wigfield, A. & Eccles, J.S., eds.  

Development of achievement motivation. San Diego, CA: Academic.  p. 249–284). 

Pitney, W. A., & Parker, J.  2009.  Qualitative research in physical activity and health 

professions. Champaign, IL: Human Kinetics. 

Pogrebin, M.R.  2003.  Qualitative approaches to criminal justice: Perspectives from the 

Field.  London: Library of Congress. 

Potterton, M., Utley, E. & Potterton J.  2005. Together now: Implementing Inclusive 

Education. Johannesburg: CIE. 



 

 324 

Prinsloo, E.  2005.  Addressing challenging behaviour in the classroom.  (In Landsberg, 

E., Kruger, D. & Nel, N., eds.  Addressing barriers to learning:  a South African 

perspective.  Pretoria:  Van Schaik.  p. 449-465). 

Pugach, M. C., & Blanton, L. P.  2009.  A framework for conducting research on 

collaborative teacher education.  Teaching and Teacher Education, 25: 575-582. 

Rapti, E. & Karaj, T.  2012.  The relationship between job satisfaction and democratic 

and school characteristics among Basic Education teachers in Albania.  Problems of 

Education in the 21st Century, V(45): 73-80. 

Rasmussen, L.  2014.  Questioning improves your learning if you ask the right 

questions.   Global Cognition. Retrieved from: http://www.globalcognition.org/head-

smart/questioning-improves-your-learning/. Date of access: 14 April 2015. 

Rastegar, M., & Memarpour, S.  2009.  The relationship between emotional intelligence 

and self-efficacy among Iranian EFL teachers.  In System, 37(4): 700-707. 

Ratcliffe, R.  2012.  Rise in teachers off work with stress – and union warns of worse to 

come. Retrieved from: http://www.guardian.co.uk/education/2012/dec/26/teachers-

stress-unions-strike. Date of access: 14 April 2015. 

Redmond, B. F.  2010.  Self-efficacy theory: Do I think that I can succeed in my work? 

Work attitudes and motivation. The Pennsylvania State University: World Campus.  

Retrieved from: https://cms.psu.edu/. Date of access: 1 Desember 2014. 

Redmond, B.F.  2013.  Lesson 5: Equity theory: Is what I get for my work fair compared 

to others? Work Attitudes and Motivation.  The Pennsylvania State University World 

Campus. 

Reeves, S., Albert, M., Kuper, A. & Hodges, B.D.   2008.  Practice qualitative research: 

Why use theories in qualitative research?  BMJ Medical Publications of the Year, 7 Aug.  

2008.  337 p. 

http://www.globalcognition.org/head-smart/questioning-improves-your-learning/
http://www.globalcognition.org/head-smart/questioning-improves-your-learning/
http://www.guardian.co.uk/education/2012/dec/26/teachers-stress-unions-strike
http://www.guardian.co.uk/education/2012/dec/26/teachers-stress-unions-strike
https://cms.psu.edu/


 

 325 

Rimm-Kaufman, S.  2015.  Improving students' relationships with teachers to provide 

essential supports for learning. Retrieved from:  American Psychological Association.  

http://www.apa.org/education/k12/relationships.aspx. Date of access: 14 April 2015. 

Ritchie, J. & Lewis, J.  2003.  Qualitative research practice.  A guide for social science 

students and researchers.  California, CA: SAGE Publications. 

Robbins, S. P.  2005.  Organizational behavior.  China: Pearson Education Asia LTD. 

Robbins, S. P. & Judge, T. A.  2008.  Essentials of organizational behavior.  New 

Jersey: Pearson Education. 

Romi, S. & Leyser, Y.  2006.  Exploring inclusion pre-service training needs: A study of 

variables associated with attitudes and self-efficacy beliefs.  European Journal of 

Special Needs Education, 21(1): 85-105. 

Rosales, J.  2012.  How bad education policies demoralize teachers.  

http://neatoday.org/2012/02/07/how-bad-education-policies-demoralize-teachers/ 

Ross-Hill, R.  2009.  Teacher attitudes towards inclusion practices and special needs 

students. Journal of Research in Special Educational Needs, 9(3), 188-198. 

Ross, J. & Bruce, C.  2007.  Professional development effects on teacher efficacy: 

Results of randomized field trial.  Journal of Educational Research, 101(1): 50-60. 

Ross, J. A., Hogaboam-Gray, A. & Hannay, L.  2001.  Effects of teacher efficacy on 

computer skills and computer cognitions of K-3 students.  Elementary School Journal, 

102: 141-156. http://dx.doi.org/10.1086/499697 

Rossouw, D.  2009.  Educators as action researchers: some key considerations.  South 

African Journal of Education, 29(1). 

http://www.apa.org/education/k12/relationships.aspx


 

 326 

Rouse, M.  2011.  Developing Inclusive Practice: A role for teachers and teacher 

education.  University of Aberdeen.  1-17 p.  Available: Academic Search Premier. Full 

display. http://www-sa.ebsco.com.  Date of access:  29 March 2011.  

Royston, S. N.  2013.  The relationship between collegiate band members’ preferences 

of teacher interpersonal behavior and perceived Self-Efficacy.  Research & Issues in 

Music Education, 11(1). 

Rubin, H & Rubin, I.  2005.  Listening, hearing and sharing social experiences. 

Qualitative Interviewing: The art of hearing data. Thousand Oaks, CA: Sage. 1–18 p. 

Ryan, H.  2007.  An examination of the relationship between teacher efficacy and 

teachers’ perceptions of their principals’ leadership behaviors (PhD- Thesis).   

Ryan, T.  2009.  Inclusive attitudes: A pre-service analysis.  Journal of Research in 

Special Education Needs, 9: 180-187.  Available: Academic Search Premier. Full 

display. http://www-sa.ebsco.com. Date of access:  29 March 2011. 

Sakarneh, M.  2010.  Effective teaching in inclusive classroom: Literature Review.  The 

University of New England, Armidale, NSW 2351, Australia.  1-3 p.   Available: 

Academic Search Premier. Full display. http://www-sa.ebsco.com Date of access:  29 

Mar. 2011. 

Salend, S. J.  2006.  Explaining your inclusion program to families.  Teaching 

Exceptional Children, 38(4): 6-11. 

Sallis, J.F., Owen, N. & Fisher, E.B.  2008.  Ecological models of health behavior.  (In 

Glanz, K., Rimer, B.K. & Viswanath, K.  eds.  Health Behavior and Health Education: 

Theory, Research, and Practice.  4th ed.  San Francisco: Jossey-Bass.  p. 465-486). 

Saloviita, T.  2005.  Erityisopetus opettajankoulutuksen sisältöalueena. [Special 

education as a content area of teacher education.]  ( In Jakku-Sihvonen. R., ed.  

Uudenlaisia maistereita. [New kinds of Masters].  Jyväskylä: PS-kustannus.  p. 339-

351). 

http://www-sa.ebsco.com/
http://www-sa.ebsco.com/


 

 327 

Sands, D.J., Kozleski, E.B. & French, N.K.  2000.  Inclusive education for the 21st 

century.  Belmont, CA: Wadsworth/Thomson Learning. 

Sapon-Shevin, M.  2007.  Widening the circle.  Boston: Beacon Press. 

Sapon-Shevin, M.  2010.  Because We Can Change the World.  Thousand Oaks, CA: 

Corwin. 

Sarıçam, H. & Sakız, H.  2014.  Burnout and teacher self-efficacy among teachers 

working in special education institutions in Turkey.  Educational Studies, 40(4): 423-437.  

doi:10.1080/03055698.2014.930340 

Sarkhosh, M. & Rezaee, A. A.  2013.  How does university teachers’ emotional 

intelligence relate to their self-efficacy beliefs? Mehdi Sarkhosh, Iran Abbas Ali Rezaee.  

85-100 p.  ISSN: 1697-7467  

Savin-Baden, M. & Fisher, A.  2002.  Negotiating ‘Honesties’ in the research process.  

British Journal of Occupational Therapy, 65(4): 191-193. 

Savolainen, H., Engelbrecht, P., Nel, M. & Malinen, O.P.  2011.  Understanding 

teachers’ attitudes and self-efficacy in inclusive education: implications for pre-service 

and in-service teacher education.  European Journal of Special Needs Education.  doi: 

10.1080/08856257.2011.613603 

Savolainen, H., Engelbrecht, P., Nel, M. & Malinen, O.P.  2012.  Understanding 

teachers' attitudes and self-efficacy in inclusive education: Implications for pre-service 

and in-service teacher education.  European Journal of Special Needs Education, 27 

(1): 51-68.   

Savolainen, T. & Häkkinen, S.  2011.  Trusted to lead: Trustworthiness and its impact 

on leadership.  Technology Innovation Management Review, Mar.  

http://timreview.ca/article/429 



 

 328 

Sayed, Y. & Ahmed, R.  2011.  Education quality in post-apartheid South African policy: 

Balancing equity, diversity, rights and participation.  Comparative Education, 47(1), 103-

118. 

Scales, P., Pickering, J., Senior, L. & Headley, K.  2011.  Continuing Professional 

Development in the Lifelong Learning Sector.  Maidenhead: Open University Press.   

Schaefer, J.  2010.  Impact of teacher efficacy on teacher attitudes towards classroom 

inclusion.  (PhD-Dissertation).   Available from ProQuest Dissertations & Theses 

database. (UMI No. AAT 3403243) 

Scheerens, J.  2010.  Teachers’ Professional Development: Europe in international 

comparison. An analysis of teachers’ professional development based on the OECD’s 

Teaching and Learning International Survey (TALIS).  Luxembourg: Office for Official 

Publications of the European Union. 

Schoeman, M.  2012.  The implications of the South African Inclusive Education Policy 

for parents and children with Down’s Syndrome.  Paper presented at 12th World Down’s 

Syndrome Congress, August 2012. 

Schunk, D. H.  2003.  Self-efficacy for reading and writing: Influence of modelling, goal 

setting and self-evaluation.  Reading and Writing Quarterly, 19: 159-172. 

Schunk, D. H. & Meece, J. L.  2005.  Self-efficacy development in adolescence. (In 

Pajares, F. & Urdan, T., eds.  Self-efficacy beliefs of adolescents.  Greenwich, CT: 

Information Age.  p. 71–96). 

Schunk, D. H. & Meece, J. L.  2006.  Self-efficacy development in adolescence. (In 

Pajares, F. & Urdan, T., eds.  Self-efficacy beliefs of adolescents.  Greenwich, CT: 

Information Age.  p. 71–96). 

Schunk, D.H., & Zimmerman, B.J.  2008.  Motivation and self-regulated learning: 

Theory, research, and application.  New York, NY: Routledge.  31–50 p. 



 

 329 

Schwarzer, R.   2008.  Modelling health behavior change: How to predict and modify the 

adoption and maintenance of health behaviors.  Applied Psychology: An International 

Review, 57: 1-29. 

Schwarzer, R. & Hallum, S.  2008.  Perceived teacher self-efficacy as a predictor of job 

stress and burnout: Mediation Analyses.  International Association of Applied 

Psychology, 57: 152–171. 

Schwarzer, R. & Hallum, S.  2008.  International Association of Applied Psychology.  

Oxford, UK: Blackwell. 

Scorgie, S.  2010.  A powerful glimpse from across the table: Reflections on a virtual 

parenting exercise.  International Journal of Inclusive Education, 14 (7): 697–708. 

Scottish Executive Education Department (SEED).  2004.  The Draft Code of Practice.  

Edinburgh: HMSO 

Seferoğlu, G.  2006.  Teacher candidates’ reflection on some components of pre-

service English teacher education programme in Turkey.  Journal of education for 

teaching, 32(4): 369-378. 

Seligman, M. E. P. & Csikszentmihalyi, M.  2000.  Positive psychology: An introduction. 

American Psychologist, 55(1): 5-14.  http://dx.doi.org/10.1037/0003-066X.55.1.5 

Sethosa, M.F.  2001.  Assisting teachers to support mildly intellectually disabled 

learners in the Foundation Phase in accordance with the policy of inclusion.  Pretoria: 

University of South Africa (D. Ed-Thesis). 

Shade, R. A. & Stewart, R.  2001.  General education and special education pre-service 

teachers’ attitudes toward inclusion.  Preventing School Failure, 46: 37–41. 

Sharma, A.  2011.  Role of parents & teachers in Inclusive Education.  Available: 

Academic Search Premier. Full display. http://www-sa.ebsco.com.  Date of access:  29 

March 2014.  

http://www-sa.ebsco.com/


 

 330 

Sharma, U., Forlin, C. & Loreman, T.  2008.  Impact of training on pre-service teachers’ 

attitudes and concerns about inclusive education and sentiments about persons with 

disabilities.  Disability & Society, 23(7): 773–785.  doi:10.1080/09687590802469271 

Sharma, U., Moore, D. & Sonawane, S.  2009.  Attitudes and concerns of pre-service 

teachers regarding inclusion of students with disabilities into regular schools in Pune, 

India.  Asia-Pacific Journal of Teacher Education, 37(3): 319-331. 

Sharma, R. D. & Jyoti, J.  2006.  Job satisfaction among school teachers.  IIMB 

Management Review, 18(4): 349-363. 

Sharma, U., Loreman, T. & Forlin, C.  2012.  Measuring teacher efficacy to implement 

inclusive practices.  Journal of Research in Special Educational Needs, 12(1): 12-21. 

Shaughnessy, M.F.  2004.  An interview with Anita Woolfolk: The educational 

psychology of teacher efficacy.  Educational Psychology Review, 16(2): 153. 

Shulman, R.  2013.  Unhappy and exhausted teachers: How and why everyone is 

affected. Retreived from: http://www.ednewsdaily.com/unhappy-and-exhausted-

teachers-how-and-why-everyone-is-affected. Date of access: 14 April 2015. 

Siebert, M.C.  2006.  An examination of students’ perceptions of goal orientation in the 

class-room and teachers’ beliefs about intelligence and teacher efficacy.  Kansas State 

University (Unpublished PhD-Thesis). 

Siegle, D.  2002.  Principles and methods in educational research.   Information 

research, 1-2 Aug. Available: Academic Search Premier. Full display. http://www-

sa.ebsco.com.  Date of access:  29 March 2011. 

Singal, N.  2006.  An eco-systemic approach for understanding inclusive education: An 

Indian case study.  European Journal of Psychology of Education, Special issue: Ten 

Years after Salamanca, XXI: 239-252. 

http://www.ednewsdaily.com/unhappy-and-exhausted-teachers-how-and-why-everyone-is-affected
http://www.ednewsdaily.com/unhappy-and-exhausted-teachers-how-and-why-everyone-is-affected
http://www-sa.ebsco.com/
http://www-sa.ebsco.com/


 

 331 

Singal, N.  2010.  Including ‘children with special needs’ in the Indian education system: 

Negotiating a contested terrain. (In Rose, R., ed.  Confronting obstacles to inclusion: 

international responses to developing inclusive education.  London: Routledge.  p. 45-

57). 

Singh, D. & Sakofs, M.  2006.  General education teachers and students with physical 

disabilities.  Available: Academic Search Premier. Full display. http://www-

sa.ebsco.com.  Date of access:  29 March 2011. 

Siwatu, K.O. & Polydore, C.L.  2010.  Resolving a cultural conflict in the classroom: An 

exploration of preservice teachers' perceptions of effective interventions.  The Journal of 

Negro Education, 79(4): 458-472. DOI:10.2307/41341089 

Skaalvik, E.M. & Skaalvik, S.  2007.  Dimentions of teacher self-efficacy and relation 

with strain factors, perceived collective teacher efficacy, and teacher burnout.  Journal 

of Education Psychology, 99: 611-625. 

Skaalvik, E. M. & Skaalvik, S.  2009.  Does school context matter? Relations with 

teacher burnout and job satisfaction.  Teaching and Teacher Education, 25(3): 518–

524. 

Skaalvik, E. M. & Skaalvik, S.  2010.  Teacher self-efficacy and teacher burnout: A 

study of relations.  Teaching and Teacher Education, 26(4): 1059-1069. 

Smith, R. W. & Guarino, A. J.  2005.  Confirmatory factor analysis of the Principal Self-

Efficacy Survey.  Journal of Organizational Culture, Communications and Conflict, 9(1): 

81- 86. 

Smith, J. D.  2004.  Inclusion schools for all students.  Belmont, C.A: Wordworth 

Publishing Company. 

Smith, D. & Tyler, N.  2011.  Effective inclusive education: Equipping education 

professionals with necessary skills and knowledge.  Prospects, 41(3): 323-339.   

doi:10.1007/s11125-011-9207-5. 

http://www-sa.ebsco.com/
http://www-sa.ebsco.com/


 

 332 

South Africa.  1996a. Constitution of the Republic of South Africa.  Act 108 of 1996.  

Pretoria: Government Printer.  

South Africa.  1996b. South African Schools Act.  Act 84 of 1996.  Pretoria: Government 

Printer. 

South Africa.  2007.  National Education Policy Act 27 of 1996:  The National Policy 

Framework for Teacher Education and Development in South Africa.  Pretoria: 

Government Printer. 

South Africa.   Department of Education (DoE).  1997(a).   Quality education for all. 

Report of the National Commission on Special Needs Education and Training 

(NCSNET) and National Committee for Education Support Services (NCESS).   

Pretoria: Department of Education. 

South Africa. Department of Education (DoE).  1997(b). White Paper on an Integrated 

National Disability Strategy. Pretoria: Department of Education. 

South Africa.  Department of Education (DoE).  1999.  Consultative Paper No. 1 on 

special education - building an inclusive education and training system:  First steps.  

Pretoria: Government Printer.   

South Africa.  Department of Education (DoE).  2001.  Education White Paper 6.  

Special Needs Education:  Building an inclusive education and training system.  

Pretoria: Government Printer.   

South Africa.  Department of education (DoE).  2002.  Draft guidelines for the 

implementation of inclusive education (second draft).  Pretoria: Department of 

Education. 

South Africa.  Department of Education (DoE).  2005(a).  Conceptual and operational 

guidelines for district-based support teams.  Pretoria: Government Printer. 



 

 333 

South Africa.  Department of Education (DoE).  2005(b).  Conceptual and operational 

guidelines for the implementation of inclusive education: Special schools as resource 

centres.  Pretoria: Government Printer. 

South Africa.  Department of Education (DoE).  2006(a).  Implementing White Paper 6: 

Inclusive Learning Programmes.  Johannesburg: Sisonke Consortium. 

South Africa.  Department of Education (DoE).  2006(b).  Implementing White Paper 6: 

Screening, Identification, Assessment and Support.  Johannesburg: Sisonke 

Consortium. 

South Africa.  Department of Education (DoE).  2008.  National Strategy on Screening, 

Identification, Assessment and Support: School Pac.  Pretoria: Government Printer. 

South Africa.  Department of Education (DoE).  2011.  Guidelines for Responding to 

learner diversity in the Classroom through Curriculum and Assessment Policy 

Statements. Pretoria: Government Printer.  

South Africa. Department of Education (DoE).  2010. Guidelines for inclusive learning 

programmes. Pretoria: Government Printer. 

South Africa.  Department of Basic Education (DoBE).  2010.  Guidelines for full-

service/ inclusive schools. Pretoria: Government Printer. 

South Africa. Department of Basic Education (DoBE).  2011. Curriculum and 

Assessment Policy Statements (CAPS).  Pretoria: Government Printer. 

South Africa. Department of Basic Education (DoBE).  2011.  Integrated Strategic 

Planning Framework for Teacher Education and Development in South Africa.   

Pretoria: Government Printer. 

South Africa. Department of Education (DoE).  2015.  Five-Year Strategic Plan.  

Pretoria: Government Printer. Retreived from:  http://www.education.gov.za.  Date of 

access: 1 April 2015. 

http://www.education.gov.za/Newsroom/Speeches/tabid/298/ctl/Details/mid/1749/ItemID/3209/Default.aspx


 

 334 

Spann, S., Kohler, F. & Soenksen, D.  2003.  Examining parents’ involvement in and 

perceptions of special education services: An interview with families in a parent support 

group.  Focus on Autism and Other Developmental Disabilities, 18: 228–37. 

Sprague, J.  2010.  Seeing through science: Epistemologies.  (In Luttrell, W., ed.  

Qualitative educational research: Readings in reflexive methodology and transformative 

practice.  New York, NY: Routledge.  p. 8-94). 

Stajkovic, A. D. & Luthans, F.  2002.  Behavioral management and task performance in 

organizations: conceptual background, meta-analysis, and test of alternative models.  

Personnel Psychology, 56: 155 – 194. 

Stake, R. E.  2000.  Case studies. (In Denzin, N.K. & Lincoln, Y.S., eds. Handbook of 

qualitative research.  2nd ed.  Thousand Oaks, CA: Sage.  p. 435-454). 

Stake, R.  2006.  Multiple case study analysis.  New York, NY: Guilford Press. 

Stepans, M. B., Thompson, C. L. & Buchanan, M. L.  2002.  The role of the nurse on a 

trans-disciplinary early intervention assessment team.  Public Health Nursing, 19(4): 

238  

Stevens, T.G.  2005.  Self Confidence.  web.csulb.edu/~tstevens/h54confi.htm 

Stofile, S. Y. & Green, L.  2007.  Inclusive education in South Africa.  (In Engelbrecht, P. 

& Green, L., eds.  Responding to the challenges of inclusive education in Southern 

Africa.  Pretoria: Van Schaik.  p. 52-66). 

Stivers, J., Francis-Cropper, L. & Straus, M.  2008.  Educating families about inclusive 

education: A month-by-month guide for teachers of inclusive classes.  Intervention in 

School and Clinic, 44(1), 10-17. 

Strogilos, V., Lacey, P., Xanthacou, Y. & Kaila, M.  2011.  Collaboration and integration 

of services in Greek Special Schools: Two different models of delivering school 

services.  International Journal of Inclusive Education, 15 (8): 797–818. 



 

 335 

Stronge, J.H., Tucker, P.D. & Hindman, J.L.  2004.  Handbook for qualities of effective 

teachers.   Association for Supervision and Curriculum Development.   Alexandria, VA, 

USA. 

Strydom, H.  2005.  Sampling and sampling methods.  (In De Vos, A.S., Strydom, H., 

Fouché, C.B. & Delport, C.S.L., eds. Research at grass roots for the social sciences 

and human service professions.  3rd ed.  Pretoria: Van Schaik.  p. 192-204). 

Stumpenhorst, J.  2011.  Having Kids Made Me A Better Teacher. Retrieved from:    

http://stumpteacher.blogspot.com/2011/06/having-kids-made-me-better-teacher.html. 

Date of access: 10 April 2015. 

Subban, P.  2005.  Understanding educators’ attitudes towards the implementation of 

Inclusive Education.  Disability Studies Quarterly, 25(2). Available: Academic Search 

Premier. Full display. http://www-sa.ebsco.com   Date of access:  29 March 2014.  

Sucuoğlu, B., Bakkaloğl, H., İşcen Karasu, F., Demir, S. & Akalın, S.  2012.  Inclusive 

preschool teachers: Attitudes and knowledge about Inclusion.  International Journal of 

Early Childhood Special Education, 5(2): 107-128. 

Swart, E. & Pettipher, R.  2005.  A Framework for understanding inclusion.  (In 

Landsberg, E., Kruger, D. & Nel, N., eds.  Addressing barriers to learning: A South 

African perspective.  Pretoria:  Van Schaik.  p. 3-23). 

Swart, E. & Pettipher, R.  2011.  A framework for understanding inclusion.  (In 

Landsberg, E., Kruger, D. & Nel, N., eds.  Addressing barriers to learning: A South 

African perspective.  Pretoria:  Van Schaik.  p. 3-23). 

Swart, E., Engelbrecht, P., Eloff, I. & Pettipher, R.  2002.  Implementing inclusive 

education in South Africa: Teachers’ attitudes and experiences.  Acta Academia, 34(1): 

175-189. 

http://stumpteacher.blogspot.com/2011/06/having-kids-made-me-better-teacher.html


 

 336 

Swart, E., Engelbrecht, P., Eloff, I., Pettipher, R., & Oswald, M.  2004.  Developing 

inclusive school communities: Voices of parents of children with disabilities.  Education 

as Change, 8(1), 80–108. 

Tai, D.W.S., Hu, Y.C., Wang, R. & Chen, J.L.  2012.  What is the impact of teacher Self-

efficacy on the student learning outcome?  (Papers read at the Third WIETE Annual 

Conference on Engineering and Technology Education held in Pattaya, Thailand on 6-

10 February 2012). 

Tangeman, K. R.  2008.  Self-efficacy in incarcerated adolescents. Unpublished 

doctoral thesis, Pepperdine University, Los Angeles, CA. 

Tashakkori, A. & Teddlie, C.  2003.  Handbook of mixed methods in social & behavioral 

research. London: Sage.  768 p. 

Taylor, B., Kermode, S. & Roberts, K.  2007.  Research in nursing and health care: 

Evidence for Practice.  3rd ed.  Australia: Thomson. 

Taylor, N., Fleisch, B., & Shindler, J.  2008.  Changes in education since 1994.  

Pretoria: Commissioned by the Presidency, South Africa. 

Terre Blanche, M., Durrheim, K.  2006.  Research in Practice.  2nd ed.  Cape Town: 

University of Cape Town Press.          

Terre Blanche, M., Durrheim, K. & Painter, D., eds. 2006. Research in practice: Applied 

methods for the Social Sciences. Cape Town: University of Cape Town Press. 594p. 

Terre Blanche, M. & Durrheim, K.  2007.  Research in practice: Applied methods for 

social sciences. Cape Town: University of Cape Town Press. 

Theron, L.C. & Engelbrecht, P.  2012.  Caring teachers: Teacher-youth transactions to 

promote resilience. (In Ungar, M., ed.  The social ecology of resilience: culture, context, 

resources and meaning.  New York, NY: Springer.  p. 265-280). 



 

 337 

Thi Nguyet, D. & Thu Ha, L.  2010.  Preparing teachers for Inclusive Education: CRS 

Vietnam.  

http://www.crsprogramquality.org/storage/pubs/education/edhowto_vietnam2.pdf  

Thomas, D. R.  2006.  A general inductive approach for analyzing qualitative evaluation 

data.  University of Auckland.   American Journal of Evaluation.   Available: Academic 

Search Premier. Full display.  http://www-sa.ebsco.com.  Date of access: 31 May 2011. 

Thomas-McClure, C.  2008.  The benefits of teacher collaboration.  Essentials on 

Education Data and Research Analysis, District Administration, 1 Sep.  Retrieved from:   

http://www.districtadministration.com/issue/district-administration-sep-2008. Date of 

access: 12 April 2015. 

Thomas, D.R.  2006.  A general inductive approach for analyzing qualitative evaluation 

Data.  American Journal of Evaluation, 27(2): 237-246. 

Thomas, G. & Loxley, A.  2001.  Deconstructing special education and constructing 

inclusion.  Buckingham:  Open University Press.   

Thomazet, S.  2009. From integration to inclusive education: Does changing the terms 

improve practice?  International Journal of Inclusive Education, 13: 553-563. Available: 

Academic Search Premier. Full display. http://www-sa.ebsco.com. Date of access:  20 

May 2014. 

Thompson, J.  2012.  How to Cope with an Overcrowded Classroom. Retrieved from:    

http://juliagthompson.blogspot.com/2012/01/how-to-cope-with-overcrowded-

classroom.html. Date of access: 13 April 2015. 

Thousand, J.S., Villa, R, A. & Nevin, A.I.  2007.  Differentiating instruction.  Thousand 

Oaks: Corwin Press. 

Ting, S.C.  & Yeh, L.Y.  2013.  Teacher loyalty of elementary schools in Taiwan: The 

contribution of gratitude and relationship quality.  School Leadership & Management: 

Formerly School Organisation, 34(1): 85-101.  

http://www-sa.ebsco.com/
http://www.districtadministration.com/issue/district-administration-sep-2008
http://www-sa.ebsco.com/
http://juliagthompson.blogspot.com/2012/01/how-to-cope-with-overcrowded-classroom.html
http://juliagthompson.blogspot.com/2012/01/how-to-cope-with-overcrowded-classroom.html


 

 338 

Trifiletti, L.B., Gielen, A.C., Sleet, D.A., & Hopkins, K.  2005.  Behavioral and social 

sciences theories and models: Are they used in unintentional injury prevention 

research?  Health Education Research, 20: 298-307. 

Tschannen-Moran, M., Woolfolk Hoy, A. & Hoy, W.K.  1998.  Teacher efficacy: Its 

meaning and measure.  Review of Educational Research, 68: 202-248. 

Tschannen-Moran, M & Woolfolk Hoy, A.  2001.  Teacher efficacy: Capturing an elusive 

construct.  Teaching and Teacher Education, 17: 783-805. 

Tschannen-Moran, M., & Woolfolk Hoy, A.  2007.  The differential antecedents of self-

efficacy beliefs of novice and experienced teachers.  Teaching and Teacher Education, 

23(6): 944-956.  

Tūbele, S.  2008.  The study course ‘Introduction to Special Needs Education’ – a step 

towards teacher education for inclusive education at the University of Latvia. Paper 

presented at: Cross-National Invitational Symposium on Teacher Education for 

Inclusion University of Aberdeen, 2–4 November 2008. 

UNESCO.  1994.  Salamanca statement and framework for action for special needs 

education.  Paris, France: UNESCO. 

UNESCO.  2005.  Guidelines for Inclusive Education:  Ensuring access to education for 

all. Retrieved from:   http://unesdoc.unesco.org/images/0014/001402/140224e.pdf. Date 

of access: 15 Desember 2014. 

UNESCO.   2008.  Inclusive Education: The way of the future, International Conference 

on Education, 48th session, Final Report.  Geneva: UNESCO 

UNESCO.  2009.  Policy Guidelines on Inclusion in Education.  Paris: UNESCO 

Retrieved from:  http://unesdoc.unesco.org/images/0017/001778/177849e.pdf.  Date of 

access:  31 Jan. 2012.  

http://unesdoc.unesco.org/images/0014/001402/140224e.pdf
http://unesdoc.unesco.org/images/0017/001778/177849e.pdf


 

 339 

UNESCO.  2012.  Education: Addressing exclusion. Retrieved from: 

http://www.unesco.org/new/en/education/themes/strengthening-education-

systems/inclusiveeducation. Date of access: 10 April 2015. 

UNICEF.  2013.  Teachers for all: Inclusive teaching for children with disabilities. 

Retrieved from: http://www.unicef.org/.../IDDC_teacher_education_policy_paper.  Date 

of access: 1 Desember 2014. 

UNICEF.  2013. The state of the world’s children: Children with disability.  Retrieved 

from: http://www.unicef.org/publications/files. Date of access: 4 November 2014. 

Valazza, G.  2015.  Professional development: teacher development and confidence. 

Retrieved from: http://sannraksmey.blogspot.com/2011/12/professional-development-

collaborative.html. Date of access: 10 April 2015. 

Vancouver, J.B., Thompson, C.M., Tischner, E.C., & Putka, D.J.  2002.  Two studies 

examining the negative effect of self-efficacy on performance.  Journal of Applied 

Psychology, 87(3): 506-516. Available: Academic Search Premier. Full display. 

http://www-sa.ebsco.com   Date of access:  29 March 2014. 

Van der Bijl, J. J., & Shortridge-Baggett, L. M.  2002.  The theory and measurement of 

the self-efficacy construct. (In Lentz, E.A. & Shortridge-Baggett, L.M., eds.  Self-efficacy 

in nursing: Research and measurement perspectives.  New York: Springer. p. 9-28).   

Van Schalkwyk, G. J.  2010.  Collage Life Story Elicitation Technique: A 

representational technique for scaffolding autobiographical memories.  The Qualitative 

Report, 15(3): 675-695, May.  Retrieved from:  http://www.nova.edu/ssss/QR/QR15-

3/vanschalkwyk.pdf.  Date of access:  31 January 2012. 

Voss, J. & Bufkin, L.  2011.  Teaching all children: Preparing early childhood pre-service 

teachers in inclusive settings.  Journal of Early Childhood Teacher Education, 32(4), 

338–354 

http://www.unesco.org/new/en/education/themes/strengthening-education-systems/inclusiveeducation
http://www.unesco.org/new/en/education/themes/strengthening-education-systems/inclusiveeducation
http://www.unicef.org/.../IDDC_teacher_education_policy_paper
http://sannraksmey.blogspot.com/2011/12/professional-development-collaborative.html
http://sannraksmey.blogspot.com/2011/12/professional-development-collaborative.html
http://www.nova.edu/ssss/QR/QR15-3/vanschalkwyk.pdf
http://www.nova.edu/ssss/QR/QR15-3/vanschalkwyk.pdf


 

 340 

Wahlstrom, K.L.  2008.  How teachers experience principal leadership: The roles of 

professional community, trust, efficacy, and shared responsibility.  Educational 

Administration Quarterly October, 44(4): 458-495. 

Walker, J.L. & Frimer, J. A.  2008. Towards a new paradigm of moral personhood.  

Journal of Moral Education, 37: 337-356.  

Wallace, J. & Fleit, J.D.  2005.  Change dilemmas for curriculum leaders: Dealing with 

mandated change in school.  Australia, 20(3): 188-213. 

Wallace, E.  2008.  A Hands-On Approach to Nurturing the Parent Partnership. 

Available: Academic Search Premier. Full display. http://www-sa.ebsco.com   Date of 

access:  29 March 2015. 

Wolters, C. A., & Daugherty, S. G.  2007.  Goals structures and teachers’ sense of 

efficacy: their relation and association to teaching experience and academic level. 

Journal of Educational Psychology, 99 (1): 181-193. 

Walton, E.  2006.  The extent and practice of inclusion of independent schools (ISASA 

members) in Southern Africa.  Pretoria: Unisa (DEd-Thesis). 

Walton, E., Nel, N.M., Muller, H. & Lebeloane, O.  2014.  You can train us until we are 

blue in our faces, we are still going to struggle: Teacher professional learning in a full-

service school.  Education as Change, 18(2): 319-333. 

Walton, E.  2010.  Tracy’s story: Successful inclusion in a South African school.  

SAALED News, 30(2): 11-15. 

Walton, E. & Lloyd, G.  2011.  An analysis of metaphors used for inclusive education in 

South Africa.  Acta Academica, 40(3): 1-31. 

Warnecke, E., Quinn, S., Ogden, K., Towle, N., Nelson, M.R.  2011.  A randomised 

controlled trial of the effects of mindfulness practice on medical student stress levels.  



 

 341 

Med Educ, 45:381–388.  Available: Academic Search Premier. Full display. http://www-

sa.ebsco.com.  Date of access:  20 May 2014. 

Watkins, A. & Donnelly, V.  2014.  Core values as the basis for teacher education for 

inclusion.  Global Education Review, 1(1): 76-92. 

Weaver, K & Olson, J. K.  2006.  Understanding paradigms used for nursing research.  

Journal of advanced nursing, 53(4): 459-469. 

Weber E.  2007.  Globalization “global” development and teacher work: A research 

agenda.  Review of Educational Research, 77(3): 279–309. 

Weisel, A. & Dror, O.  2006.  School climate, sense of efficacy and Israeli teachers' 

attitudes toward inclusion of students with special needs.  Education, Citizenship and 

Social Justice, 1(2): 157-174.  

Westwood, P. & Graham, L.  2003.  Inclusion of students with special needs: benefits 

and obstacles perceived by teachers in New South Wales and South Australia.  

Australian Journal of Learning Disabilities, 8(1): 3-15. 

Wildeman, R. A. & Nomdo, C.  2007.  Implementation of inclusive education: How far 

are we? Occasional Paper, IDASA, Pretoria. 

Williams, T. & Williams, K.  2010.  Self-efficacy and performance in mathematics: 

Reciprocal determinism in 33 nations.  Journal of Educational Psychology, 102(2): 453-

466.  Available: Academic Search Premier. Full display. http://www-sa.ebsco.com.   

Date of access:  20 May 2014. 

Wilson, E. & Demetriou, H.  2007.  New teacher learning: Substantive knowledge and 

contextual factors.  The Curriculum Journal, 18:213-229.   

Winne, P.H. & Hadwin, A.F.  2008.  The weave of motivation and self-regulated 

learning.  (In Schunk, D.H., & Zimmerman, B.J., eds.  Motivation and Self-Regulated 

Learning: Theory, Research, and Application.  New York, NY: Routledge.  p. 297–314).        

http://www-sa.ebsco.com/


 

 342 

Winter, E. C.  2006.  Preparing new teachers for inclusive schools and classrooms.  

Support for Learning, 21: 85–91. 

Witz, K.G. & Lee, H.  2009. Science as an ideal teacher orientations to science and 

science education reform.  Journal of curriculum studies, 41(3): 409-439. 

Wood, L. & Olivier, T.  2008.  A model to increase teacher self-efficacy.  Acta 

Academica, 40(1): 236-252. 

Wood, L. & Olivier, T.  2010.  Increasing the self-efficacy beliefs of life orientation 

teachers: an evaluation.  Faculty of Education Nelson Mandela Metropolitan University, 

161-179 p.  Available: Academic Search Premier. Full display. http://www-

sa.ebsco.com.  Date of access:  31 May 2011. 

Wolk, S.  2002.  Being good: Rethinking classroom management and student discipline.  

Portsmouth, NH: Heinemann. 

Wolters, C. A.  2011.  Regulation of motivation: Contextual and social aspects.  

Teachers College Record, 113(6): 265-283. 

Woolfolk Hoy, A.  2004.  The educational psychology of teacher efficacy.  Educational 

Psychology Review, 16:153-176. 

Woolfolk Hoy, A. & Spero, R. B.  2005.  Changes in teacher efficacy during the early 

years of teaching: A comparison of four measures.  Teaching and Teacher Education, 

21: 343-356. 

Woolfolk Hoy, A. & Milner, H. R.  2003.  Teacher self-efficacy and retaining talented 

teachers: A case study of an African American teacher.  Teach. Educ, 19: 263–276. 

World Health Organization (WHO).  2001.  International classification of functioning, 

disability and health, short version.  Geneva: Author. 

http://www-sa.ebsco.com/
http://www-sa.ebsco.com/


 

 343 

World Health Organisation (WHO).  2011.  Summary: World Report on Disability.  

Retrieved from: http://www.who.int/disabilities/world_report/2011/summary.pdf. Date of 

access: 10 April 2015. 

Wynd, J., Spencer, K., Williams, K. & Woods, A.  2011. What it takes to be an effective 

teacher in the year 2010 and beyond. Retrieved from:    

http://www.slideshare.net/amytaylorwoods/what-it-takes-to-be-an-effective-teacher-

essential-teaching-skills. Date of access: 10 April 2015. 

Yan, H.  2009. Student and teacher de-motivation in SLA.  Asian Social Science, 5(1): 

109-112.  Available: Academic Search Premier. Full display. http://www-sa.ebsco.com.  

Date of access:  20 February 2014. 

Yildirim, C.  2011.  Albert Bandura's Social Learning Theory [Video file].  Retrieved from:   

http://www.youtube.com/watch?v=wrzzbaomLmc#t=110. Date of access: 20 May 2014.  

Yin, R. K.  2000.  Case study evaluations: A decade of progress.  (In Stufflebeam, D.L., 

Madaus, G.F. & Kelleghan, T., eds.  Evaluation Models: Viewpoints on educational and 

human service evaluations.  2nd ed.  Boston: Kluwer.  P.189-193).  

Yin, R. K.  2003.  Case study research: Design and methods.  3rd ed.   Thousand Oaks, 

CA: Sage 

Yin, R. K.  2008.  Case study research: Design and methods.  4th ed.  Thousand Oaks, 

CA: Sage 

Yorke, L.C.  2008.  Promotion of inclusive education by the learning support teacher 

concerning foundation phase numeracy and literacy in Gauteng independent schools.  

University of South Africa, Pretoria (MEd-Dissertation). 

Yost, R.  2002. I think I can’: mentoring as a means of enhancing teacher efficacy.  

Clearing House, 75(4): 195-197. 

http://www.who.int/disabilities/world_report/2011/summary.pdf
http://www.slideshare.net/amytaylorwoods/what-it-takes-to-be-an-effective-teacher-essential-teaching-skills
http://www.slideshare.net/amytaylorwoods/what-it-takes-to-be-an-effective-teacher-essential-teaching-skills
http://www.youtube.com/watch?v=wrzzbaomLmc#t=110


 

 344 

Zakrzewski, V.  2012.   Four Ways Teachers Can Show They Care.  Greater Good. 

Retrieved from: http://edu/article/item/caring_teacher_student_relationship. Date of 

access: 10 April 2015. 

Ziegler, A., Stoeger, H. & Grassinger, R.  2011.  Actiotope model and self-regulated 

learning.   Psychol Test Assess Model, 53 (1): 141-160. 

Zimmerman, B.J.  2002.  Becoming a self-regulated learner: An overview.  Theory into 

Practice, 41 (2): 64-70.   

Zimmerman, B.J. & Cleary, T.J.  2006.  Adolescents’ development of personal agency.  

The role of self-efficacy beliefs and self-regulatory skill.  45-69 p. Information age 

Publishing.  Available: Academic Search Premier.  Full display. http://www-

sa.ebsco.com.  Date of access:  26 Jul. 2012. 

Zimmerman, B.J.  2008.  Investigating self-regulation and motivation: Historical 

background, methodological developments, and future prospects. American Educational 

Research Journal, 45(1): 166.   

Zulkifli Che Omar, C.M.  2014.  The need for in-service training for teachers and its 

effectiveness in school.  International Journal for Innovation Education and Research, 2: 

1-11. 

Zulkosky, K.  2009.  Self-efficacy: A concept analysis.  Nursing Forum, 44(2): 94-97. 

 

 

 

 

 

http://edu/article/item/caring_teacher_student_relationship
http://www-sa.ebsco.com/
http://www-sa.ebsco.com/


 

 345 

ADDENDUMS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 346 

ADDENDUM A 

 

LETTER OF INFORMED CONSENT FOR 

PRINCIPALS 

 

 

 

 

 

               

          2013-05-11 

 

Dear Principal, 

Letter of intent 

I hereby want to invite your schoolteachers to participate in a qualitative research study.  The 

study aims to explore South African full-service school teachers’ self-efficacy within an inclusive 

education system.  

In this study I will make use of the following data collection methodologies, namely: semi-

structured individual and focus group interviews, as well as collages. I therefore need 15 

teachers to participate in this study.  This will consist out of two focus group interviews of at 

least five participants each and five participants for individual interviews.  A collage making 

activity will be including during all of these interviews.   

Time needed to complete the following activities: 

 

 

 

 

 

 

 

Posbus 1174, Vanderbijlpark 

Suid-Afrika, 1900 

Tel: (016) 910-3111 

Faks: (016) 910-3078 

Web: http://www.nwu.ac.za 

 

Tel: 0169103095 

Epos: Isabel.VanStaden@nwu.ac.za 
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ACTIVITY: AMOUNT OF TEACHER 

PARTICIPANTS NEEDED: 

TIME NEEDED: 

FOCUS GROUP 1 6-8 90 Minutes 

FOCUS GROUP 2 6-8 90 Minutes 

COLLAGE MAKING 5 - 10 60 Minutes 

INDIVIDUAL INTERVIEWS 5 - 10 150 Minutes 

 

All the research will take place at the school.  If you give your permission to this research, a 

follow up appointment will be made by the researcher to discuss appropriate times and dates to 

fit in with the school’s planning and time table for conducting the research.   

Regards 

The researcher 

 

___________________________________________ 

Mrs Isabel Payne van Staden 

Lecturer: Educational Psychology and Learner Support 

School for Educational Sciences  

Faculty of Humanities 

North-West University  (Vaal Triangle Campus) 

 

Contact  information: 

Office number:   (016) - 910  3143 

Cell:   082 878 0243 

Email:  Isabel.VanStaden@nwu.ac.za 

mailto:Isabel.VanStaden@nwu.ac.za
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As the Principal of _____________________, I have read the letter of intent and hereby give 

my permission for you to conduct your research at this school.   

Name and Surname:___________________________________ 

Sign:________________________________________ 

Date:_______________________________________ 
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ADDENDUM B 

 

LETTER OF INFORMED CONSENT FOR 

TEACHERS 

 

 

 

     

 

 

 

  

 

 

                 

           

              2013-11-06 

Dear Teacher, 

 

Letter of intent 

I hereby want to invite you to participate in a qualitative research study.   

The study aims to explore South African full-service school teachers’ self-efficacy within an 

inclusive education system.  

With this research the researcher wants to help teachers to experience more self-efficacy in 

teaching within an inclusive education system.  Therefore your participation to this studycould 

not only be beneficial to your self-development as a person and a teacher, but also contribute to 

theory for the enhancement of teachers’ self-efficacy. 

 

Posbus 1174, Vanderbijlpark 

Suid-Afrika, 1900 

Tel: (016) 910-3111 

Faks: (016) 910-3078 

Web: http://www.nwu.ac.za 

 

Tel: 0169103095 

Epos: Isabel.VanStaden@nwu.ac.za 
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The activities used in the study will be enjoyable and a relaxing time to reflect on yourself. This 

will give you an opportunity to speak with your heart without being judged.  All information will 

be confidential and there will be no right or wrong answers. 

The researcher will make use of the following data collection methodologies, namely:  

1. Focus group interviews 

2. Collage making activity and individual interviews  

The researcher therefore needs at least 15 teachers to participate in this study. This will only 

take 60 minutes of your time.   

This will consist out of two focus group interviews of at least five participants each, five 

participants for a collage making activity and individual interviews.  The collage making activity 

will be include five willing participants who took part during one of the focus group 

interviews.   

Time needed to complete these activities: 

ACTIVITY: AMOUNT OF 

PARTICIPANTS: 

TIME NEEDED: DATE AND 

TIME: 

A.  FOCUS 

GROUP 1 

5 60 Minutes Thursday 7 

November 

14:00 

B. FOCUS 

GROUP 2 

5 60 Minutes  Tuesday 12 

November  

14:00 

C. COLLAGE 

MAKING 

INDIVIDUAL 

INTERVIEWS WILL BE 

SCHEDULED WITH 

EACH INDIVIDUALLY 

ACCORDING TO 

THEIR OWN TIME 

5 x 15 minutes each 

1 x 60 minutes session 

(+-30 minutes 

each individually) 

Wednesday  

13 November 

14:00 

 



 

 351 

You are kindly asked to decide if you are willing to take part in the study today and also choose 

which activity for example A and B. If you choose to take part in one of these you can also 

indicate if you want to take part in the collage making activity C with follow up individual 

interviews.   

All the research will take place at the school and every session will be voice recorded.  The 

principal already gave permission for this research. A follow up appointment will be made by the 

researcher today after discussing appropriate times and dates to fit in with the school’s planning 

and time table for conducting the research.   

Your participation to this study is not compulsory. You may therefore excuse yourself at any 

time if you would like to discontinue.  

Please note that if you agree to participate the researcher have an obligation to respect your 

privacy and declares with this letter the following code of conduct:  Under no circumstances 

should a research report, either oral or written, be presented in such a way that others become 

aware of how a particular participant has responded or behaved (unless, of course, the 

participant has specifically granted permission, in writing for this to happen)  

I Isabel Payne-van Staden declare that I will respect your privacy and adhere to the applicable 

code of conduct.  The information you share will only be used for research aims.  No information 

will be shared with any other participants or other authorities.   

Regards 

The researcher 

 

___________________________________________ 

Mrs Isabel Payne van Staden 

Lecturer: Educational Psychology and Learner Support 

School for Educational Sciences  

Faculty of Humanities 

North-West University  (Vaal Triangle Campus) 
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Contact  information: 

Office number:   (016) - 910  3143 

Cell:   082 878 0243 

Email:  Isabel.VanStaden@nwu.ac.za 

 

If you agree to participate please complete the last page and submit it to 

the researcher. 

 

Name and surname of 

Participant:_____________________________________________________________ 

Contact details:________________________________________________________ 

School:______________________________________________________________ 

Please indicate a YES or NO to the following: 

1. I am willing to participate in a focus group interview YES / NO 

2. I am also willing to take part of a collage making session with a follow up 

individual interview YES / NO 

 

I have read the letter of intent and agree to participate in this study. 

Name and Surname:___________________________________ 

Sign:________________________________________ 

Date:________________________________________ 

 

 

 

mailto:Isabel.VanStaden@nwu.ac.za
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ADDENDUM C 

 

THE COLLAGE ACTIVITY 

 

Dear Teacher, 

Thank you for your participation in the collage making session.  I hope you will enjoy the 

experience.  

 A collage is a personal reflection/ illustration about a certain theme. 

During this session you will be asked to make two collages and also write a short 

description about each.        

Remember that there are no right or wrong answers and also no rules.  You may wish 

to do whatever you like, just go ahead.  

 You can make use of the material provided during the session or your own.   

You are also welcome to go somewhere else to complete this if you choose to.   

Please do not talk about your collages with your colleagues.  This must be your own 

individual work and should not be a competition with the other participants.   

I can assure you that your collage will be kept confidential.  No one else will see it, 

besides me and you. 

After you’ve completed this, you will be given the opportunity to talk about the collage in 

a private interview.  These interviews will be arranged with you personally according to 

your own personal schedule.    

The activity 

This will be an opportunity for you to reflect about yourself as a teacher, your personal 

self, feelings and experiences. Please remember as mentioned earlier, that there are no 

right or wrong answers and also no rules.  You may wish to do whatever you like, just 

go ahead. Whatever comes into your mind you may illustrate.  

 Think about a symbol or any way in which you can illustrate the following: (see the next 

pages) 
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ADDENDUM D 

EXAMPLES OF COLLAGES  

 

COLLAGE 1 PAPER A:  

“Think about yourself as a teacher at this stage, in teaching within an inclusive 

education system” Show me your feelings or experiences at this point, regarding your 

own sense of self-efficacy as a teacher in teaching within an inclusive education 

system.  In other words…………………………………………………… How do you see 

your own sense of self-efficacy as a teacher in teaching within an inclusive education 

system?     

When the collage/illustration is completed, please write a short paragraph about the 

meaning of the specific collage on the separate page provided. 

 

After you’ve completed this, you may continue with the next collage. 
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COLLAGE A 
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COLLAGE 2 PAPER B:  

 Make a personal illustration of the following “The teacher you would like to be in an 

inclusive education system?”  In other words……………………How would you like your 

sense of self-efficacy to be as a teacher in teaching within an inclusive education 

system? 

 

Write a short paragraph about the meaning of each of the specific collage on the 

separate page provided. 
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COLLAGE B 
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ADDENDUM E 

 INTERVIEW SCHEDULE FOR FOCUS GROUP AND INDIVIDUAL INTERVIEWS  

 How do you feel about teaching within an inclusive education system? 

 Tell me what the concept teacher self-efficacy means to you? 

 Tell me about the importance of self-efficacy for teachers? 

 What do you think affects teachers’ self-efficacy? 

 What do you think can enhance teacher’s self-efficacy? 
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ADDENDUM F 

QUESTIONNAIRE 

Please read through the above mentioned recommendations and indicate with what do 

you disagree or agree. It will be appreciated if you can also explain your answer. Any 

suggestions on how this can be improved are welcomed.  

1. In order for teachers to enhance their own self-efficacy it is important to address 

the following issues:  

1.1  Self-development 

________________________________________________________________

________________________________________________________________ 

1.2  Peer support 

________________________________________________________________

________________________________________________________________ 

1.3  Working with parents/caregivers 

________________________________________________________________

________________________________________________________________ 

1.4  Classroom management   

________________________________________________________________

________________________________________________________________ 

1.5  Personal wellness 

________________________________________________________________

________________________________________________________________ 

 

2. Since the school has an essential role in effecting inclusive education it also 

needs to take action in ensuring that teachers’ self-efficacy is enabled and 

enhanced regarding certain aspects. 

2.1  Arranging training and in-service workshops 

________________________________________________________________

________________________________________________________________ 
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2.2  Increased support and collaboration 

________________________________________________________________

________________________________________________________________ 

2.3  Establishing support groups 

________________________________________________________________

________________________________________________________________ 

2.4  Higher education institutions and non- governmental organisations (NGOs) 

________________________________________________________________

________________________________________________________________ 

2.5  Establishing functional ILST’s 

________________________________________________________________

________________________________________________________________ 

2.6  Strategies to get parents involved 

________________________________________________________________

________________________________________________________________ 

2.7  Teacher acknowledgement and wellness 

________________________________________________________________

________________________________________________________________ 

3. In ensuring that teachers’ self-efficacy is enabled and enhanced, certain changes 

regarding the following need to be made by the department of basic education 

(DBE).   

3.1  Improvement in the current in-service workshops  

________________________________________________________________

________________________________________________________________ 

3.2  Specific training (Training on inclusive education, Inter-personal skills, Intra-

personal development  

________________________________________________________________

________________________________________________________________ 

3.3  Increased and improved support 

________________________________________________________________

________________________________________________________________ 
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3.4  Wellness programmes 

________________________________________________________________

________________________________________________________________ 

3.5  Curriculum 

________________________________________________________________

________________________________________________________________ 

3.6  Resources 

________________________________________________________________

________________________________________________________________ 

3.7  Acknowledgements and rewards 

________________________________________________________________

________________________________________________________________ 
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ADDENDUM G 

EXAMPLE OF COMPLETED QUESTIONNAIRE 
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