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Appendix I: Survey on Computer Literacy 
 
Strongly agree = 5; Agree = 4; Neutral = 3; Disagree = 2; Strongly disagree = 1 
 
Section A:  Please mark with an X in one of the five blocks for each statement 

Statement 5 4 3 2 1 
A1 I frequently use computers       
A2 I like using computers      
A3 It is easy for me to use computers      
A4 I is easy for me to use a computer mouse       
A5 I can type on the computer keyboard       
A6 I can use a word processing program in my work       
A7 If I were better skilled, computers would make my work easier       
A8 I have easy access to a computer       
A9 I have easy access to a reliable Internet connection       
A10 I am afraid of computers       
A11 I usually need assistance while using computers       
A12 I believe my learners gain from using computers       
A13 I believe my learners are skilled computer users       
A14 Computers are useful for everyday life       
A15 I want to learn how to use computers better       
A16 If I worked harder, I would have been better at using a computer       
A17 Others force me to improve my computer skills       
A18 Please provide comments on some of the statements 
 
Section B:  Share your view on the following statements 
B1 List the problems you have been experiencing in passing the module on computer literacy 
B2 
 
B3 

Where I grew up and went to school influenced on my 
learning of computer literacy 
Please explain your choice 

Yes No 

B4 
 
B5 

I learnt to use computers well since I enrolled with the 
North-West University 
Please explain your choice 

Yes No 

B6 
B7 

I look forward to using computers better 
Please explain your choice 

Yes No 

B8 In your opinion, which advantages are there for people in being able to use computers with 
confidence? 

B9 What technologies are available at the school where you teach? 
B10 I use computers, and other ICTs at the school where I teach for … 
B11 In your opinion, what is the value of computers and other ICTs in education? 

B12 At your school, what support do you receive to use computers and other ICTs in your 
teaching? 

B13 How do you use the skills you learn in the Computer Literacy module in your teaching? 
 


