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ADDENDUM : A
SURVEY QUESTIONNAIRE

- | VES
' ITEY

! Es-
A

FUt CHEF
A MODEL FOR THE INTEGRATION OF QUALITY MANAGEMENT [ SOURCE
ALLOCATION AND PLANNING AT SOUTH AFRICAN UNIVERSITIES

Dear Colleague

Hereby | kindly request you to partake in this research. Answering this questionnair
only take approximately 15 minutes of your time. This e-mail survey forms part of a
studv at the North West University regarding institutional quality management, focusing on

:gration of quality management, resource allocation and planning at univer es in
South Africa.

Please provide the information requested to the best of your ability. The materi
submit will be treated with confidentiality and will not be used against you or youl
in any way (no names of persons or institutions will be disclosed). It will only b
research purposes and then in summarized format.

Please send vour response to Hans Brits at the Vaal University of Te logy;
sefore 21 September 2009.

Kind regards.

Dr HJ Brits
083 629 7445

Please answer the following questions:
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SECTION A- BIOCPAPHICAL INFORMATION

Name of your institution

Your name and contact details (email and
cell phone)

Name of your Department/Office/Unit for
Quality Assurance

Your designation:

Name of your Department/Office/Unit that
is responsible for Institutional Planning

Name of the person at your our institution
that is responsible for institutional planning

SECTION B: OPEN-ENDED QUESTIONS

Please type your in the space provided, reflect on the situation at your
institution.

Question 1

What structures are established at your institution that ensures the integration of | ning,
quality management and resource allocation?

Question 2

What are the mechanisms that your institution implements in order to ensure the integration
of quality assurance and development?

Question 3

Explain your institution’s resource allocation model (RAM) for channeling of funds on
institutional level (allocation of funds to various functional areas).
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Question 7
What mechanisms are in place to ensure the integration of quality management with
resource allocation?

Question 8
What are the “gaps” in your system that impede the integration of planning, resource
allocation and quality management?

SECTION C: SURVEY QUESTIONS

Please answer the following questions by marking the appropriate block on a scale of 1 to 5.
Reflect on the situation at your institution.

Please reflect on the situation at your institution by marking the appropriate block to indicate
to what extent do you agree/disgree with each of the following statements.

QUESTIONS: PLEASE ANSWEF JUESTION

disagree
Disagree

Strongly
Strongly
agree

The quality assurance system of our institution is
effective to create management information

—_
N
E-N
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ADDENDUM : B
VOLUNTARY INFORMED CONSENT FC

POTCHE

Dear colleague

THE INTEGRATION OF QUALITY MANAGEMENT, PLANNING AND RESOURCE ALL( IN
RESEARCH

If you agree, please place an “X” in the ‘yves’ boxes to show that you understand a
each statement:

agree wi

1. I understand the information about the study in the Information Letter, Yes,

Any questions I had were answered. I understand

2. realize that participation is completely voluntary and that I can stop Yes,
participating in the study at any time. If [ am uncomfortable answering any iderst d

question, I may choose not to answer.

3. My participation will be confidential. I understand that my full name wil] Yes,
not be used, nor will specific details of my institution, when information|
1the interviews and data collected is used by the researcher.

Iunderstand

4. I understand, that if I am interviewed, that what [ say may be quoted at
great length in publications, presentations and the final report. If [ become
concerned with anything I said, I can ask for parts, or all, of what I said not
to be quoted. I may also have deleted any parts of the interview [ want
deleted.

Yes,
Iunderstand

5. . If I do not wish to participate, or want to withdraw from the study at
any time, my wishes will be respected without penalty.

Yes,
I understand
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lag tot partinthisstudy.

(Research Participant’s Signature)

{Researcher’s Signature) (Date)

PLEASE FAX THIS DOCUMENT OF INFORMED CONSENT TO THE RESEARCHER:

Fax number: 0866128837.

Thank you.

Hans Brits

Researcher
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. or concerns about how this study is being conducted, you mav also contact the Research
Director (Educational Sciences, NWU): Prof JdeK Monteith at or at 018
299 4780.

Thank you.

DR HJ BRITS

RESEARCHER
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