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APPENDIX 2 SUMMARY OF STUDIES SELECTED FOR THE 

QUALITATIVE RESEARCH SYNTHESIS   
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APPENDIX 3 ADVISORY PANEL (AP) PROGRAMME 
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APPENDIX 4 PROTOCOL FOR IDENTIFYING PROSPECTIVE 

PARTICIPANTS 

 

PO Box 1174, Vanderbijlpark 
South Africa, 1900 

Tel: (016) 910-3428 
Fax: (016) 910-3116 

Web: http://www.nwu.ac.za 
 

 

PROTOCOL FOR IDENTIFYING PROSPECTIVE PARTICIPANTS 

Each (Advisory panel) AP member is invited to identify at least two prospective participants and provide 

relevant contact detail of those prospective participants (who agree to participate), to the researcher. The 

following protocol is to be followed when identifying prospective participants for this study. The 

researcher would appreciate feedback no later than 11 November 2011. Thank you very much for your 

time and effort. 

 

1. Identify a prospective participant who complies with at least one indicator per category (Please find  

relevant criteria attached).  

2. Make contact with prospective participant and inform him/her of relevant study and purpose of study  

(using attached document describing the purpose of the study).  

3. Request prospective participant to participate in study by being interviewed by the researcher during  
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the month of November 2011, should this suit the participant. 

4. Provide prospective participant with informed consent form, future contact page and participant   

information letter (find attached).  

5. Should the prospective participant agree to participate, request his/her permission to provide the  

researcher with his/her telephonic and email contact details. 

6. Once permission has been provided to the AP member, the AP member is to provide such contact  

details and signed informed consent form to the researcher.  

7. Inform the prospective participant that the researcher will contact him/her as soon as possible.  

8. Should the prospective participant decline to participate, accept and identify another prospective  

participant. 

9. Repeat process to identify a second participant.  

 

 

Please do not hesitate to contact me in case of any inquiries. 

 

 

Kind regards, 

 

Elmien Truter 

Email:  mientjie101@gmail.com 

Mobile: 072 902 9623  
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APPENDIX 5 INFORMED CONSENT FORM FOR AP MEMBERS 

   
PO Box 1174, Vanderbijlpark South Africa, 

 1900 Tel: (016) 910-3428  

Fax: (016) 910-3116 

 Web: http://www.nwu.ac.za   

 

INFORMED CONSENT FORM ADVISORY PANEL MEETING 

 

1. Name of researcher:   Elmien Truter  

2. Title of research project:  South African social workers at risk: Exploring pathways to  their  

resilience.   

3. Purpose of research:   To explore what the process of resilience in resilient South African                         

designated social workers entail.    

4. Date and duration of meeting: 12 October 2011; 3 hours   

5. Venue:     

Room G21, Building 7 Vaal Triangle Campus, North West University, Vanderbijlpark, Gauteng    

6. Procedures:       

The advisory panel member will be invited to participate in a group discussion with other experts 

in the field of social work and resilience; establish indicators of resilience in South African social 

workers and also write a narrative about a resilient social worker. This information will be audio 

recorded and then documented in the PhD dissertation of the researcher. Once formal criteria of a 
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resilient South African social worker have been formulated by the researcher, the advisory panel 

member will be contacted to determine whether he or she agrees with the final product. The 

advisory panel member will then be requested to identify to prospective participants who comply 

with the relevant criteria. Should prospective participants agree to participate and sign the 

relevant consent forms, the researcher will contact them telephonically to arrange a date, time 

and place for the interview to take place.    

7. Possible risks:      

No potential risks are predicted that may befall the advisory panel member.  

8. Benefits:       

There will be no form of compensation for the advisory panel member. The advisory panel 

member will have the opportunity to participate in a process that has never before taken place in 

South Africa: the process of discussing and agreeing on indicators of resilience in a resilient 

South African social worker.      

9. Voluntary participation:     

Participation in this advisory panel meeting is voluntary. Under no circumstances is anyone 

forced or expected to participate in this process. A panel member may withdraw or excuse him 

or herself from the proceedings at any time.    

10. Confidentiality:      

Written narratives will be invited from each advisory panel member during the AP meeting; 

these written narratives may remain anonymous. Content of the meeting will be audio taped yet 

the identity of AP members will not be documented in the manuscript of the PhD dissertation.   

Any information that may be shared by an advisory panel member, which relates to a colleague, 

will remain confidential.    
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11. Dissemination of information:    

Information gathered during this meeting will be documented in the PhD dissertation. The 

manuscript (s) may be published in a journal and information may be provided to social welfare 

organizations.   

12. Permission for identification for a follow up discussion    

Once the AP meeting has been concluded, the researcher will formulate formal criteria based on 

outcomes of the AP meeting. These criteria will then be provided to each AP member via email 

so as to provide the AP member with an opportunity to give feedback on these formal criteria.    

13. Identification of resilient South African designated social workers   

Once the formal criteria has been concluded and the advisory panel member has provided his or 

her feedback regarding this, each advisory panel member will be requested to follow the protocol 

(as provided by the researcher) and identify at least two prospective participants (resilient South 

African designated social workers) to be interviewed by the researcher.   

 

INFORMED CONSENT: 

 

I ………………………………………………….. acknowledge and agree to the audio 

recording of this meeting and the documentation of the discussion in a PhD dissertation. I 

……………………………… have read and understand the nature of my participation in 

this research project and agree to the following:    

 

To participate in the advisory panel meeting on 12 October 2011 as a part of this research 

study.    
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To be identified and invited to participate in a follow-up discussion.   

 

To identify prospective participants who comply with the criteria which will be provided to 

me by the researcher. I also agree to follow the protocol (that will be provided to me) when 

identifying a prospective participant.   

 

Signature_______________________________                          

Date__________________________   

 

Researcher______________________________                          

Date__________________________   

 

CONTACT DETAILS OF RESEARCHER AND SUPERVISOR: 

 

Researcher                          Supervisor 

Name:  Miss. E. Truter                       Name:  Dr A. Fouché  

Email:  mientjie101@gmail.com                                Email:  Ansie.Fouche@nwu.ac.za   

Mobile: 072 902 9623                                               Mobile:  083 777 3511  

Telephone: 016 932 3910                                          Telephone:  016 910 3428 
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APPENDIX 6 INTERVIEW SCHEDULE  

 

Interview Schedule 
 

1. Rapport building 

 Greet participant and introduce yourself. 
 Confirm identifying details of participant. 
 Confirm that participant is a designated social worker, in other word, does child protection / 

statutory work. 
 Ask him/her how she is and whether she found the place easily. 
 Is she/he comfortable – need the bathroom or some water? 
 Explain tape recorder - purpose.  
 Ask if she/he will be comfortable with me taking notes and recording. 
 Explain that identifying details remains anonymous and confidential. 
 Ask if they have already read and signed the informed consent forms. 
 Answer any queries regarding the informed consent or ethics aspect 
 Collect signed informed consent forms 
 

2. Purpose of interview and purpose of research 

 Determine understanding of participant regarding the purpose of interview: 
 

 “Would you please tell me why you think I am interviewing you today?” 
 

 Explain shortly the purpose of interview and purpose of research 
 

3. Two basic questions 

 Explain that two basic questions will be asked:  

 What makes your work as a designated social worker difficult/challenging, what 
are some of the risks that poses a threat to your positive development/ 
adaptation? 

 
 What is it that you do, or what is it in your life, that enables you to adapt well,  

regardless of these adverse conditions... these challenges? 
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PROTECTIVE PROCESS TICK IF 
PRESENT 

EXPLAIN / DESCRIBE 

Attachment relationship  
 
 
 

 

Agency and mastery motivation 
system 

 
 
 
 
 

 

Intelligence  
 
 
 

 

Self regulation  
 
 
 

 

Making meaning  
 
 
 

 

Culture and religion  
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PROTECTIVE PROCESSES 

 

If you cannot identify the following protective processes during the 
interview, the following probing questions may be asked: 

 

4. Protective processes that must be covered / discussed 
 
4.1 Attachment relationships 
 
Description:                   
 

 A close, positive/safe relationship with someone/group/ animal. 
Probing questions:    
 
 “Is there anyone/ group/ particular in your life with whom you have a very close 

relationship…that is supportive?” / Or, who do you turn to when things get too much at 
work? 

 
 “Could you tell me about this person/group and the relationship?” 

 
 “How does he or she or they support you?” 

 
 “Could you please give me an example of an incident when they supported you and 

how it helped you to cope well during the difficult/challenging time?” 
 
 

4.2 Agency and the mastery motivation system 
 
Description:     
 

 “Humans are motivated to adapt to their environment  and experience   pleasure when they 
are successful”.  

 
 “I did this” = perceived agency.  Efficacy 

 
 “If you have a more positive view of your own effectiveness you  exert more effort to succeed; 

then also more motivated to persist in the face of difficulty” 
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Probing questions:   
 
 

 “Could you tell me about the success that you achieved as a designated social 
worker?  
 

 Could you provide me with an example in your work that demonstrates your 
competencies and talents?  

 
 “Has this ability/competency/talent in any way help you during difficult times at 

work?” 
 

 “How did it help you cope well– could you please give me an   example?” 
 
 
4.3 Intelligence 
Description: 
 

 “Good problem solving skills predict good adaptation in the face of adversity… learning 
through experience”. 

 
 
Probing questions: 
 
 “Could you please tell me of a time when you experienced problems or challenges at 

work and you solved the problem?” 
 
 “Have you experienced that problem more than once?” 

 
 “Did you solve it the same way every time or did you solve it in a different way? If so 

why? 
 
 “Did your problem solving skills improve over time? If so, how did it improve? And how 

has this helped you to cope well with the stress at work?  
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4.4 Self-regulation 
 
Description:    
 

 To control your own emotions and behaviour. Ex: Inhibiting a dominant response in favour of a 
more adaptive response”.  

 
 
Probing questions: 
 
 “Could you give me an example of a time at work when you almost lost control of your 

emotions / behaviour?... what happened?” 
 
 “How did you respond and why did you not say or behave the way you felt?” 

 
 
4.5  Making meaning 
 
Description:     
 

 “Faith and hope. Optimism that life will get better, belief in after life’ that whatever happens- it 
somehow has meaning. Constructing benefits to self from having learned to cope with 
adversity”. 

Probing questions: 
 
 “Do you believe that there is meaning in your challenges / adversity?” …. Please 

explain…..  
  
 “What makes you believe that life will get better?”  

 
 “What makes you believe that your work has meaning?” 

 
 “How have you benefited from these adversities that you   have told me about?” 
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4.6 Cultural traditions and religion 

 

Description:    
 

 “Beliefs, rituals, practices that helps people deal with adversities”. God = attachment. 
Church/whatever     religious/spiritual group/community or gathering = social support”.  

 
Probing questions: 
 
 “Do you belong to any church / spiritual / religious group?” If so, which group/religion? 

 
 “Do they provide support when things at work are severely challenging?”  

 
 “How do they support you? Or how does your participation in related activities help you 

cope better? 
 

 “Could you please provide an example?” 

 

5. Narrative/drawing 

 Ask participant whether she/he would like to draw (a picture that symbolizes her/his  
resilience) or write a story (about a resilient designated social worker  (or her/himself) who 
works in adverse working conditions yet adapts positively). 
 

 If participant draws, clarify what each aspect of picture represents/ symbolizes. 
 
 Thank participant for activity. 

 

6. Conclusion 

 Thank him/her for his/her time and information. 
 
 Ask if he/she can think of two designated social workers who are like (resilient) her/him, in  

terms of adapting positively in the face of adversity at work? 
 

 Show list of indicators of a resilient designated social workers- Ask if he/she would like a  
copy of indicators . 
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 Request that she/he contact these designated social workers, provide them with consent forms 
and ask of they would be willing to participate in this research. Provide information on how 
prospective participant should be approached and the process to be followed. 
 

 Before terminating interview, ask participant if there is anything that she/ he would like  
to ask. 
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Descriptive notes 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

__________________ 

Reflective notes 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

____________________________ 

Demographic information 

 

Participant: P_______ 

Name:_________________________ 

Surname:______________________ 

Gender:________________________ 

Years’ 

experience:_____________________ 

Organization:____________________ 

______________________________ 

 

 

 

Interview: 

Date:__________________________ 

Venue:_________________________ 

Duration:_______________________ 
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APPENDIX 7 PARTICIPANT INFORMATION LETTER 

 

PO Box 1174, Vanderbijlpark South Africa, 

 1900 Tel: (016) 910-3428  

Fax: (016) 910-3116 

 Web: http://www.nwu.ac.za   

 

PARTICIPANT INFORMATION 

Dear participant, 

 

I would like to take this opportunity to provide you with more information regarding this 

research study which you are about to partake in.   

 

The research: 

I am doing research on resilience in South African social workers. No prior research has been 

conducted to determine what processes are involved in the lives of resilient social workers. 

Resilience is the ability to adapt positively in the face of adversity or threat. I will interview you 

on a date, time, and, place that is most convenient for you. During this interview you will be 

asked certain questions related to your own resilience. You will be asked to answer the questions 

as truthfully as possible. The interview will only last approximately 90 minutes and the interview 

will be audio recorded. After the interview I will also ask you to write a short narrative about 
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your own resilience, which you may write in your personal time. I will collect this from you at a 

later stage. 

Once the data has been analysed, I will contact you telephonically to provide you with a 

summary of my findings so that you may provide feedback on this. At this point I may also 

request you to identify another resilient South African designated social worker employed by a 

child protection organization or the Department of Social Development in the Gauteng province. 

 

Confidentiality and anonymity: 

I am unable to guarantee your anonymity as people may be aware of the fact that you will 

participate in this study. I can, however, guarantee that the information you provide me with will 

remain anonymous in that your identity will not be associated with the information that you give 

me. The information gathered during this interview will be analysed and documented in the PhD 

dissertation, yet your identifying details will not be disclosed.  The narratives will also be 

analysed and findings will also be documented in the PhD dissertation. Your identification will 

not, however, be disclosed. Information that you will disclose during this interview, will under 

no circumstances be shared with the person who recommended you for this study. I would like to 

thank you in advance for your willingness to participate in this study. 

 

Kind regards, 

 

Elmien Truter 
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Contact details of researcher and supervisor(s): 

 

Researcher       Promoter 

 

Name: Miss. E. Truter      Name: Dr. A. Fouché 

Email: mientjie101@gmail.com     Email: Ansie.Fouche@nwu.ac.za 

Mobile: 072 902 9623      Mobile: 083 777 3511 

Telephone: 016 932 3910      Telephone: 016 910 3428 

 

Co-promoter 

 

Name: Prof. L. Theron 

Email: Linda.Theron@nwu.ac.za 

Mobile: 082 831 1728 

Telephone: 016 910 3076 
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APPENDIX 8 INFORMED CONSENT FORMS FOR RESILIENT 
SOUTH AFRICAN DSWS 

 

 

PO Box 1174, Vanderbijlpark South Africa, 

 1900 Tel: (016) 910-3428  

Fax: (016) 910-3116 

 Web: http://www.nwu.ac.za   

 

INFORMED CONSENT FORM    

 

1. Name of researcher:   Elmien Truter  

2. Title of research project:  South African social workers at risk: Exploring pathways to their 

resilience.   

3. Purpose of research:   To explore what the process of resilience in resilient South African 

designated social workers entail.    

4. Duration of interview:  90 minutes   

5. Procedures:       

This study is designed to explore the process of resilience in resilient South African designated 

social workers employed by government or non-government child protection organizations in 

Gauteng. Elmien Truter, a full time PhD (social work) student, in at the North West University, 
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Vaal Triangle campus, is conducting this study to determine what processes and protective 

factors are present in the lives of resilient South African designated social workers. By 

determining this information, strategies may be developed with the aim of enhancing resilience 

in other social workers. Resilient social workers may adapt better in the face of adverse work 

conditions and deliver high quality services. No prior studies have been conducted to identify 

sources and/or processes of resilience in South African social workers.    

Participation in this study will involve: Firstly an advisory panel consisting of two experts in 

resilience, and six experienced and competent social workers who are either in a senior vacancy 

in the child protection sector or in a position of doing designated social work. This panel will 

meet and the meeting will be facilitated by the researcher; the aim of this meeting will be to 

discuss and determine the indicators of resilience in South African designated social workers. 

Members of the advisory panel will be requested to identify and contact at least two prospective 

participants to participate in this study.    

6. Possible risks:      

No potential risks are predicted that may befall the participant.   

7. Benefits:       

No compensation will be provided to the participant. The participant will have the opportunity to 

participate in a process that has never before taken place in South Africa: the process of 

identifying resources/processes that enhances resilience in resilient South African designated 

social workers. These participants will consequently also contribute to the design of strategies 

that may be employed to enhance resilience in other South African designated social workers.      
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8. Voluntary participation:     

Participation in this study is voluntary. Under no circumstances is anyone compelled or expected 

to participate in this process. Participants are well informed beforehand of the process and given 

the opportunity to decide whether they would like to participate or not. A participant may 

withdraw from the interview at any time.    

9. Confidentiality:      

Narratives that will be invited by the participants may remain anonomous. Content of the 

interview will be audio recorded yet the identity of participants will not be documented in the 

manuscript of the PhD dissertation. Data collected will be used, exclusively, for research 

purposes. Information provided by the participant to the researcher, will under no circumstances 

be shared with the person who initially recommended the participant to the researcher.    

10. Dissemination of information:    

Information gathered during this interview will be analysed and documented in the PhD 

dissertation. The various manuscripts may be published in a journal and information may be 

provided to social welfare organizations.   

11. Questions:      

Participants may contact Dr A. Fouché (Ansie.Fouche@nwu.ac.za) and/or Prof L. Theron 

(Linda.Theron@nwu.ac.za) if they have any questions concerning this research study.    

12. Contact details of researcher:    

Name:   Elmien Truter Email:   mientjie101@gmail.com  Mobile: 0729029623    

13. Permission for identification for a follow up discussion    
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Once the researcher has conducted the interviews and analysed the data, the researcher will make 

telephonic contact with each participant to discuss the findings and to provide the participant 

with an opportunity to provide feedback on these findings.            

 

AGREEMENT: 

This agreement states that you have read and received a copy of this informed consent. Your 

signature below indicates that you understand the parameters of your participation and agree to 

take part in this research study.    

 

 

I …………………………………………………………………… have read and understand 

the nature of my participation in this research project and agree:   

 

 to participate in the interview  
 
 to be audio taped during the interview  

 
 to provide a narrative to the researcher   

 
 to be identified and invited to participate in a follow-up discussion     

 

Signature_______________________________ Date__________________________   

 

Researcher______________________________ Date__________________________   
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APPENDIX 9 NWU LETTER OF ETHICAL APPROVAL 
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APPENDIX 10 AUDIT TRAIL: JOURNAL INSERT 

Journal inserts pertaining to advisory panel 

 

Descriptive 

12/10/11 

Everything was arranged for the AP meeting. Two members cancelled 2 days before the meeting. 

One member cancelled 24hours before the meeting. One member did not arrive at all. Four AP 

members were present. Everything went according to plan. I will see the other three AP members 

another time to get their input.  

 

17/10/11 

Transcribing AP meeting. Some unclarity but mostly running smoothly. Still cannot reach AP 

member who didn’t picth on 12/10/11. Arranged with three absent AP members – meeting them 

tomorrow at 14:30 to get their input.  

 

18/10/11 

Meeting with 3 remaining AP members – went well - they accepted the existing list of indicators. 

Narratives written and collected.  

 

29/10/11 

Transcribing second AP meeting. Some words are not retrievable – too much background noise.  
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Journal inserts pertaining to pilot and other interviews with resilient designated social 

workers 

 

Descriptive 

17/11/11 

Pilot interviews conducted. It went well. Interview schedule almost unnecessary – participant say 

everything without being probed – the interview schedule is however important for you to ensure 

all potective processes are covered. I struggled with agency and intelligence. Participants from 

pilot interview were able to give me names of other potential participants. These 2 pilot 

participants did not want to draw – they wrote narratives.  

 

Reflective 

20/11/11 

Listening to one of the recordings – the social worker does not always know what contributes to 

her resilience: she said her colleagues dont play a role but later she mentioned how she debriefs 

to them after a difficult or rude client – they tell her to let go and carry on with the rest of her 

day.  

 

Descriptive 

29/11/11 

The participant found the interview therapeutic – to me it was inspiring. 
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Descriptive 

07/2/12 

Consensus discussion with independent coder: 14:00-16:30. Went well, we found the same 

themes, re-arranged a few.  

 

Descriptive 

09/02/12 

I discussed themes with Ansie and Prof Theron. They said it was good and did not overlap – we 

simplified it even more. 
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