





to the respondents e clarity was needed. The re: »)inses from the participants

were recorded, to enable the researcher to collect all required data.

4.2.4 Sampling population

Brynard and Hanekom (2006:54) describe sampling as a technique employed to select

a small group (sample) with a view to determining the characteristics of a large group

(the population). If selected discerningly, the sample will display the same

characteristics or properties as a large group. For the purposes of sampling, a

population refers to a group in the universe which possesses specific « aracteristics.

For the purpose of this study a sampling population was selected from the Soweto

Construction Contractors Small, Medium and Micro Enterprise Forum and procure 1ent

officials from the Gauteng Department of Infrastructure Development. The Forum is not

confined to construction contractors in Soweto only but to areas around Soweto too.

...e Forum is comprised of slightly more than two-hundred members. The sample

population comprised of sixty-five construction contractors from the Soweto ‘orum and

six procurement officials from the department. The sample population was ' |l

representative of the larger group. Although seventy-one questionnaires were sent out

to the prospective respondents, only sixty-two questionnaires were returned. Five

procurement officials from Gauteng Department of Infrastructure Development and fifty-

seven SMMEs from Soweto who are in the construction industry, participated in the

study.

4.3 VALIDITY AND RELIABILITY OF DATA

Struwig and Stead (2001:130) are of the opinion that when conducting a study, the

researcher must report the extent to which instruments employed in the study ave

reliable and valid scores and whether the research design is valid. Authors | lieve that

failure to address reliability and validity issues can result in the R ;.

The data measuring instruments play a very crucial role in the testing of the research

question, research problems or the hypothesis that has been formulated (Brynard &
Hanekom, 2006:47).







_action A
Question 1

The respondents were asked to choose the instrument(s) mostly used by SCI  unit
when procuring goods and services at GDID to achieve Black Economic Empowerment
(BEE) objectives.

Respondents were provided with two different instruments namely; the alanced
scorecard, preferential procurement and broad-based. All respondents indicated that
only preferential procurement is used by the Supply Management Unit to procure goods

and services to achieve Black Economic Empowerment objectives.
Question 2

Does the above ticked instrument(s), as applied by the SCM unit, achieve the t BE

objectives?

100% of the respondents from SCM were of the view that preferential procurement as

applied by the SCM unit, does achieve the set BEE objectives.
Question 3

Do you think the 10 and 20 points allocated for preference in the 10/90 and 20/80 point

system respectively, are sufficient for the achievement of the BEE objectives?

60% of the respondents are of the opinion that the number of points allocated for
preference, when using the 10/90 and 20/80 point systems are not adequate to ensure
that BEE obijectives are achieved. 40% of the respondents are of the opinion that the
number of points allocated for preference is adequate. There is a contradiction ere
because the respondents in question 2 are of the view that the SCM does ar iieve e
set BEE objectir i but ¢ 1in the majority think that the number of efe 1« its
allocation for the achievement of BEE are inadequate. From the interviews one
procurement official highlighted that in most cases when preference points are
allocated, the previously disadvantaged do not necessarily get the total preference
points, only part. Another concern raised was that established companies bidding
prices are normally lower because they already have resources and do not have > go
and hire unlike their competitors who price a little bit higher to accommodate hiring of

resources and to pay professionals.




























Question 29

Respondents were asked whether government initiated institutions 1at ere
established for the purpose of providing both financial and non-financial s

emerging contractors were achieving their purpose.

An overwhelming 93% reported that those 1stitutions are not providing the necessary
support, be it financial or otherwise whilst only 7% are of the opinion that o

institutions do provide the support required.
Question 31

Respondents were asked whether unsuccessful bidders, particularly emer¢ 1g

contractors, were debriefed to encourage future participation.

According to the percentage that have tendered for government tenders, t re is
debriefing after the award of a contract, to explain why they did not get the tender.co as

to encourage future participation.

Question 33

Respondents were asked if procurement information was easily accessible. 97  of the

respondents say that procurement information is not easily accessible whiist se it

was easily accessible.
Question 34

Respondents wera requested to provide their opinion on how procurement can be
better utilized to benefit SMMEs or PDls.

Participants were of the view that projects must be unbundled; some would like
workshops and trainings to be provided so that they get the necessary information and

skills required.

4.5 CONCLUSION

This chapter described the two research methods employed in this study. This was
followed by explaining the two techniques used to collect data, namely the
questionnaires and the interviews. The chapter also gave an explanation of how
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ng was done. The concepts of valic 'and iability were explained and  5f

the results of the empirical study were outlined. The next chapter focuses on the

summary, findings and recommendations.




CHAPTER 5
SUMMARY, FINDINGS Al ) RECOMMENDATIONS

5.1 INTRODUCTION

This chapter presents a synopéis of the preceding chapters followed by a presentation
of the findings of the empirical study. The findings highlight the constraints and benefits
of the use of public sector procurement to advance the historically marginalised
individuals, particularly SMMEs in the construction industry. The hypothesis as stated
in chapter one of this study is validated. The chapter concludes by making
recommendations to management on how the department could improve its internai

policies to encourage participation of SMMEs in doing business with government.

5.2 SUMMARY

Chapter one presented the background to the study. The chapter introduced the
research statement and the hypothesis to be tested. The purpose of procurement
reform in South Africa was mainly to encourage participation of the previously
disadvantaged 1dividuals in the economy of the country. The chapter introduced the
research questions and the research objectives, and it concludes by pre 1ting the

research structure and an outline of the chapter layout.

Chapter two provided a literature review on the concept public sector procurement and
its use as a mechanism to achieve secondary objectives not necessarily related to e
object of procurement. The chapter probed into the legislative framework that verns
public sector procurement in South Africa. Supply Chain Management as an :

encompassing concept, which gives attention to all aspects of procurement as
discussed. Black Economic Empowerment as a transformation tool aimed at the
promotion of the previously disempowered was expounded on. The chapter concluded

by highlighting the importance of ethics in the procurement environment.

Ci - ree explored tt process¢e and procedu nployed t
Department of infrastructure Development to achieve BEE objectives. The chapter
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three explicitly outlined the sses and procedu ; nployed by tt  de; tmei

SCM unit.

Thirdly, the objective of the study was to determine the success or failure of the use of
procurement in the construction indus / within the Gauteng Department of
Infrastructure Development. An empirical study was conducted and the results of the
empirical study as presented in chapter four, exposed that public sector procurement as
employed by the department, was not achieving the objectives of Black Economic

Empowerment.

Lastly the objective of the study was to give recommendations to improve e use of
public sector procurement to achieve its secondary objectives of poverty alleviation and
employment creation. The findings and the recommendations are presented in chapter

five.

5.6 TESTING THE HYPOTHESIS

The research was based on the premise at ‘Public sector procurement in Gauteng
Department of Infrastructure Development can contribute immenst / to po ty
alleviation in the construction industry yet, implementation of it is skewed against the
objective’. To validate or reject the hypothesis, the study employed botr. ...e qualitative
and quantitative methods of data collection. Questionnaires and interviews were used
to collect data for the empirical survey. An in-depth analysis of the results and e

findings, led to the validation of the hypothesis as stated above.

5.7 CONCLUSION

The chapter gave a synopsis of the previous chapters. The
survey were outlined. The chapter concludes by providing

management of Gauteng Department of Infrastructure Development to ac Hn.

Gauteng Department of Infrastructure Development is the provider of infrastructure
across the province. It therefore plays a very crucial role towards the advancement of

black SMMEs through the procurement of goods and services related to construction.




Tt use of prc 1ot v /to dvanc SMA depenc gely on tt success

of the department in meeting its BEE objectives.

The study objective were realised because the hypothesis, as stated in chapter o

was validated by the findings of the empirical survey and recommend: o ;to rove

the use of public sector procurement to achieve the BEE objectives, have been






