


ABSTRACT I SUMMARY 

This research study investigates some of the problems or challenges faced by SMMEs in 
the Mafikeng and Mmabatho area of the North West province. It strives to find out the 
extent as to which these problems occur and the impact they have on these businesses. 

The research focuses on two major problems considered to be hindering the growth of 
SMMEs in this area, namely the lack of entrepreneurial management and financial skills. 
The lack of these skills in the running of small businesses results into poor business 
management, poor quality products or services. lack of demand for produce, lack of 
access to credit as well as poor marketing techniques. The absence of entrepreneurial 
education or sensitizing young people in a way that could encourage them to enter 
businesses and acquire a culture of entrepr~neurship is one of the causes of the lack of 
these skills. 

A stratified random sampling method was employed, with stratifying variables being area 
and size of the business. Primary data were sought for this study, and gathered through 
structured questionnaires which were distributed to owners and managers of the sampled 
businesses. The descriptive statistics method of analysis was employed using a computer 
aided statistical analysis, the SPSS programme. 

Some of the significant findings of this research study are; that majority of entrepreneurs 
in the area do not have the necessary entrepreneurial, management and financial skills to 
run their businesses; that the educational and training levels of the members of top 
management of small businesses are relatively low; and many businesses do not have 
access to credit. 

The lack of entrepreneurial, management and financial skills can hamper the performance 
and growth of SMMEs in the area, which can cause many businesses' failure or closure. 
Education plays an important role in the overall running of a business enterprise in terms 
of revenues. Many entrepreneurs are unable to finance their own businesses. yet there is 
little support from financial institutions and government bodies. 

SMMEs in the Mafikeng and Mmabatho area need to be assisted in every way in order to 
enhance their performance, growth and sustainabi lity. In order to achieve this. 
government needs to take the initiative to form collaborations with these business 
enterprises, in order to identify areas of need such as training and funding. This endeavor 
will impact positively to the economic growth, in tem1s of job creation to the entire 
province. 


















































































































































































































































	001.jpg
	002.jpg
	003.jpg
	004.jpg
	005.jpg
	006.jpg
	007.jpg
	008.jpg
	009.jpg
	010.jpg
	011.jpg
	012.jpg
	013.jpg
	014.jpg
	015.jpg
	016.jpg
	017.jpg
	018.jpg
	019.jpg
	020.jpg
	021.jpg
	022.jpg
	023.jpg
	024.jpg
	025.jpg
	026.jpg
	027.jpg
	028.jpg
	029.jpg
	030.jpg
	031.jpg
	032.jpg
	033.jpg
	034.jpg
	035.jpg
	036.jpg
	037.jpg
	038.jpg
	039.jpg
	040.jpg
	041.jpg
	042.jpg
	043.jpg
	044.jpg
	045.jpg
	046.jpg
	047.jpg
	048.jpg
	049.jpg
	050.jpg
	051.jpg
	052.jpg
	053.jpg
	054.jpg
	055.jpg
	056.jpg
	057.jpg
	058.jpg
	059.jpg
	060.jpg
	061.jpg
	062.jpg
	063.jpg
	064.jpg
	065.jpg
	066.jpg
	067.jpg
	068.jpg
	069.jpg
	070.jpg
	071.jpg
	072.jpg
	073.jpg
	074.jpg
	075.jpg
	076.jpg
	077.jpg
	078.jpg
	079.jpg
	080.jpg
	081.jpg
	082.jpg
	083.jpg
	084.jpg
	085.jpg
	086.jpg
	087.jpg
	088.jpg
	089.jpg
	090.jpg
	091.jpg
	092.jpg
	093.jpg
	094.jpg
	095.jpg
	096.jpg
	097.jpg
	098.jpg
	099.jpg
	100.jpg
	101.jpg
	102.jpg
	103.jpg
	104.jpg
	105.jpg
	106.jpg
	107.jpg
	108.jpg
	109.jpg
	110.jpg
	111.jpg
	112.jpg
	113.jpg
	114.jpg
	115.jpg
	116.jpg
	117.jpg
	118.jpg
	119.jpg
	120.jpg
	121.jpg
	122.jpg

