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PREFACE 

South Africa has observed an increasing number of disadvantaged children in the 

streets and shopping centres, despite the intervention of the government by increasing 

spending by providing support grants for these children. This study explored the child 

support grant in the community of the North West Province, South Africa. The aim of the 

study was to determine the contribution the of child grant (CSG) towards alleviation of 

poverty in South Africa and the effectiveness of the criteria put in practice by the South 

African Social Security Agency(SASSA) to select primary caregivers. The CSG is meant 

to enhance the livelihoods of beneficiaries through access to basic necessities. The 

study provided recommendations that will assist in effectively managing the use of CSG 

as well as reducing the dependency of primary caregivers on the government and 

creating employment opportunities for primary caregivers. The population of the study 

consisted of participants who receive CSG on behalf of beneficiaries as well as social 

workers who ensure that primary caregivers use the grant for the purpose it is intended. 



 

iv 

ACKNOWLEDGEMENTS 

I would like to thank and appreciate the below people and institutions for ensuring the 

success of this study: 

 First and for most, special appreciation to God for his grace and mercies upon me. 

For his plans are not to harm me, but to prosper me. Amen! 

 My research supervisors, Dr Ubisi and Mr Masilo, for their continuous patience with 

me. Even when I failed to see the path, they took me forward. They were both 

supervisors and parents. They pushed through tough times to ensure the success of 

this study. For that may God bless them. 

 Further appreciation goes to my mother, Kgomotso Lenyatsa who has always been 

my pillar of strength, showed me love and support throughout my academic years. 

She believed in me more than I believed in myself. “Que dieu la protégé et la 

benisse avec de nombreusesaneesa vivre” (i.e. “May God protect and bless her with 

many years to live”) 

 Special thanks to the North West Provincial Department of Social Development for 

giving me permission to conduct the study. 

 Mr Alton Khaniel, for supporting and assisting me with all the necessary Ms Word 

requisites.  

 Many thanks to the primary caregivers of Child support grant and social workers for 

participating in the research study; without them, the study would not have been 

possible. 

 Appreciation to the NWU Language editor, Ms. Cecile Van Zyl, for her pleasant 

work.  

 Last, but not least, many thanks to the data analysists, Professors Serumanga and 

Montshiwa who worked tirelessly in assisting me to interpret and the analysed data. 

 



 

v 

ABSTRACT 

The child support grant (hereafter referred to as CSG) in South Africa was implement in 

1998 to fight child poverty. The CSG came after the state maintenance grant (SMG) 

was repelled, because it (SMG) only benefited certain races. Section 27(c) of the 

Constitution of the Republic of South Africa, 1996 states that everyone has the right to 

have access to social security and appropriate social assistance including those who 

are unable to support themselves and their dependents. This study was undertaken to 

explore the CSG in the community of the North West Province. The study was 

necessary because CSG is meant to support children who are disadvantaged to 

improve their living conditions. Poverty affects vulnerable people. These people are 

often children, disabled people, the old and women, especially those who are single 

parents. The South African democratic government assists disadvantaged citizens with 

eight different social grants to assist those who cannot provide for themselves and their 

families. From these social grants, only the CSG was investigated in this study. The 

study employed a mixed-methods approach to collect qualitative and quantitative data. 

An exploratory research design was used to better comprehend CSG policy and its 

contribution to the beneficiaries. Semi-structured questionnaires were used to conduct 

semi-structured interviews with the sampled primary caregivers of CSG and social 

workers (study participants). The sampled participants provided insights into how CSG 

reduces poverty, determines the basic needs of beneficiaries covered by CSG, as well 

as determines the effectiveness of the criteria used by the South African Social Security 

Agency (SASSA) to select primary caregivers who qualify for the grant. The findings of 

the study revealed that CSG plays a fundamental role to beneficiaries and the whole 

family. It often assists in buying groceries and payment of the educational needs of the 

CSG’s beneficiaries. One of the recommendations produced by the conducted study is 

the increment of the amount of CSG beyond its annual increase of ten rands (R10) as 

well as reducing the dependency on the government by primary caregivers through 

adopting a system where primary caregivers work for the grant.  

 

 

Key terms: Beneficiaries, caregivers, child support grant, South African Social Security 

Agency 
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Child support grant 

The child support grant is the income received from the government to lower-income 

households to reduce child poverty, and support household income to assist caregivers 

in providing for the basic needs of the beneficiaries (Malatjie, &Malatjie, 2021:3). CSG is 

implemented to bring assistance to caregivers to provide for the primary needs of their 

dependents; however, the researcher is of the view that the grant is not always spent on 

the child. Therefore, CSG has a minimal effect on beneficiaries due to spreading the 

CSG cash across the entire household (Coetzee, 2013:22).  

 

State maintenance grant 

The state maintenance grant refers to the income that was received from the 

government during the period of (1928-1998) to disadvantaged households to assist 

caregivers to meet the basic needs of the beneficiaries. It was particularly meant for 

single caregivers with minor children (Woolard, Harttgen & Klasen, 2010:17). This grant 

was discriminatory because it was based on race. It only benefited whites, Indians and 

coloureds; black people were excluded. UNICEFF (2017:22); argues that the state 

maintenance grant overlooked alternative caregiving structures such as grants for old 

people and poor children from black families.  

 

Social assistance programmes 

Social assistance programmes refer to all the government programmes that provide a 

minimum level of income support to lower-income households to reduce poverty 

(Satumba, Bayat & Mohamed, 2017:33). Social assistance in South Africa began in 

1954, during the period of apartheid. The first type of social assistance to vulnerable 

people came through the old age grant. The grant assisted needy, old white people, 

excluding people from other races (Kanyane, 2015:17). The researcher is of the view 

that social assistance in South Africa was exercised to enrich certain racial groups (i.e. 

whites) excluding others (i.e., blacks, Indians, and coloureds). 
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Primary caregivers 

Primary caregivers refer to people who look after the daily needs of the child and do not 

necessarily have to be related to the child as provided for by the Social Assistance Act 

(13 of 2004). According to section 45(1) of Social Assistance Act 13 of 2004, primary 

caregivers are people who look after the best interests of the child. However, the 

researcher argues that not all primary caregivers look after the best interests of the child 

because some primary caregivers do not look after children in the way they are required 

to by the Act. They sometimes misuse the grant for their own personal purposes. 

 

Child poverty 

Child poverty refers to the condition of children who live in poverty and come from poor 

backgrounds and are raised having limited or no resources (Malatjie &Malatjie, 2021:3). 

The democratic government reduces child poverty through the CSG. The grant has 

increased the number of children from poor backgrounds to have access to basic 

education (Khosa &Kaseka, 2017:20). The researcher is of the view that CSG has 

reduced the stress of caregivers due to being unemployed and not able to afford the 

primary needs of their children. 

 

Social workers 

Social workers, within this context, refer to the professionals who provide welfare 

services on a provincial sphere of government. According to Ibrahima and Mattaini 

(2019:799), the aim of social workers is to ensure the overall well-being of communities 

and assist them (i.e. communities) to meet their basic needs. Social workers ensure that 

social grants are used for the purpose it is intend for. They do this through home visits, 

to ensure that beneficiaries of social grants receive proper care from caregivers.  
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CHAPTER ONE: INTRODUCTIONAND BACKGROUND OF THE STUDY 

 

1.1 INTRODUCTION 

Child support grant refers to the income that is transferred from the government to lower 

income households to provide primary caregivers with the costs of the basic needs of the 

beneficiaries (children) of CSG. CSG has become an important issue to be considered in 

the social policies of South Africa (Khubeka, 2013:7). The aim of CSG is to improve the 

quality and lifestyle of children by assisting primary caregivers who are unable to provide 

for their children (Woorlard et al., 2012:19). When the ANC government won the elections 

in 1994, one of its aims was to achieve government goals, which included poverty 

alleviation, addressing unequal distribution of income, reducing the unemployment rate and 

increasing social assistance programmes (Gumede, 2019:499). The following aspects 

were discussed in this chapter: background to the study, research problem, literature 

overview, research objectives, research design and methodology, data collection methods, 

data analysis, contribution to the study, as well as ethical considerations. 

 

1.2 BACKGROUND AND THE RESEARCH PROBLEM 

The background to the study and the research problem sections establish the context of 

the research. These two sections explain why the researcher has chosen a particular 

topic (Osanloo& Grant, 2016:10). 

 

1.2.1 Background to the study 

In South Africa, the social assistance programmes emerged during the time of union 

government in 1928 for white, Indian, and coloured people; black people started receiving it 

in 1944. White people received more grant amounts throughout apartheid years before it 

(i.e., apartheid government) decided to eradicate the grant differences between Whites and 

other South African races in 1980 (Woolard, Harttgen &Klasen, 2012:23). According to 

Granlund and Hochfeld (2020:1232), all types of social grants discourage employment, 

enhance laziness, and provide their beneficiaries with only short-term solutions. The 

researcher is of the view that social grants encourage people to depend on government. 

The results asserted this view by revealing that 67% of the social workers believed that the 

CSG promotes laziness. Inequalities in South Africa were addressed in 1994, through the 
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emergence of the multi-racial democracy that provided the policies to address poverty, 

inequality and violation of human rights experienced during the apartheid era (Hidrobo, 

Lustig, Maboshe, Purfield, Woolard &Zikhali, 2018:88). During apartheid, the laws that 

regulated the social welfare services gave privilege to white children as they received high 

amounts. However, in 1996, the democratic government reviewed the social support 

provided by the apartheid regime. The outcome of the review process was the introduction 

of the CSG in 1998 (Oliver, 2021:20). 

 

The aim of introducing CSG was to replace the state maintenance grant (hereafter referred 

to as SMG). This is because the SMG paid higher, amounts but did not cater for many 

children who needed it (Khubeka, 2013:09). CSG is only applicable to the poorest of the 

poor. In 2002, the age limit for CSG increased to new-born babies up to a minor age and 

the number of children applied for should not exceed six (6) beneficiaries (children). CSG is 

provided to primary caregivers who meet all the requirements of CSG means test 

(Granlund &Hochfeld, 2020:1231). CSG is one of the social assistance programmes that 

aims to alleviate poverty. The Department of Social Development is the responsible 

department/institution to administer the CSG through its agency (Makgetha, 2015:11). This 

agency is the South African Social Security Agency (hereafter referred to as SASSA). 

SASSA, as the agency of the Department of Social Development, is responsible for paying 

the social grants. 

 

1.2.2 Research Problem 

Since South Africa gained democracy in 1994, social assistance programmes were 

introduced to contribute to alleviating poverty through financial assistance received from the 

government to assist the disadvantaged population to be able to afford their basic needs. 

However, poverty continues in South Africa regardless of the introduction of the social 

programmes. Poverty is not a mammoth problem for South Africa only, other developing 

countries that provide welfare services such as CSG, disability grants and old age grants 

also have poverty challenges. These developing countries include China, Indonesia, 

Tanzania, and Ethiopia (Oliver, 2021:20). 
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Hidrobo et al., (2018:88), denotes that child support grants are provided to primary care 

givers who are unable to support their children because they do not have any form of 

income to provide their children with a decent life. CSG was implemented to eradicate 

poverty by providing social assistance to beneficiaries. However, CSG caters for the whole 

family instead of the beneficiaries. Primary caregivers are also likely to use the CSG for 

other purposes (Gumede, 2019:499) 

 

1.3 LITERATURE REVIEW 

A literature review assists in building the existing body of knowledge and helps 

researchers to avoid duplicating what has already been done (Li & Wang, 2018:123). It 

assists researchers to avoid plagiarism. According to Sileyew (2019:731), plagiarism 

refers to reproducing someone else’s work or ideas as your own without giving proper 

credit to the author. Researchers should acknowledge the work of other researchers by 

citing them. In this study, the relevant literature review regarding the use of CSG were 

undertaken to provide assistance to the researcher to put the study within the CSG 

research study context. As stated by Li and Wang (2018:123), a literature review 

demonstrates the use of relevant theoretical and conceptual frameworks. It assists in 

addressing the issues and concepts surrounding the topic. According to Synder, 

(2019:333), a literature review further helps to indicate all the challenges that emanates 

based on the research topic. The literature review for this study was based on academic 

sources such as articles, books, journals, internet sources and other government 

documents from the Department of Social Development, SASSA, and other 

departments. The history of the CSG and SMG grant application process is discussed in 

the next section.  

 

1.3.1 History of CSG and SMG 

As stated in section 1.2.1, the CSG was introduced in 1998 and replaced the SMG. 

During the time of apartheid, there was racial discrimination in terms of receiving SMG. 

South Africa experienced violation of human rights and imbalances in terms of 

standards of living (Woolard, Harttgen &Klasen, 2012:357). Kanyane (2015:17), argues 

that SMG did not cater for many vulnerable children who needed it. Therefore, the 

government introduced CSG in April 1998. CSG caters for more than 10 million children 

per month in South Africa and was implemented with the understanding that the state 
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must respect, protect, promote, and fulfil the terms of the Bill of Rights (Hidrobo et 

al.,2018:88). According to Gumede (2019:499). CSG can only be eradicated through 

education, not poverty reduction, because it becomes possible to monitor what happens 

at school rather than what transpires at home. 

 

1.3.2 Application process of CSG 

Providing social assistance to poor families falls under government’s distributive public 

policy, which is used by government to address the high poverty levels in South Africa 

(Satumba & Mohamed, 2017:33). The CSG application process refers to steps taken by 

South African Social Security Agency (SASSA). The CSG application process 

commences when the primary caregiver first visits the SASSA office. An interview is 

held between a SASSA staff member and the caregiver to determine whether the 

caregiver qualifies to receive CSG. The SASSA staff member indicates which 

documents are required for the grant application process. When the caregiver visits the 

SASSA office with all the required documents, the means test is conducted. After 

conducting the means test, the grant application is processed. Outcome letters of the 

processed grant applications are issued after 90 days. This implies that grant applicants 

are notified of the outcome of their grant applications after 90 days (Behrendt, 2018:5). 

Section 10 of the Social Assistance Act (13 of 2004) provides that children access CSG 

through any of the parents, or the person who is known as the primary caregiver. A 

primary caregiver is the person who looks after the daily needs of the child and does not 

have to be the biological parent. Accordingly, a father or mother of a child can also be 

his/her primary caregiver. The following requirements are needed for the applicant to 

qualify for the grant: 

 Be a South African citizen  

 The primary caregiver and the prospective beneficiary applied for must both reside in 

South Africa 

 The person applying must be the primary caregiver of the prospective beneficiary 

applying for 

 The applicant and spouse must meet the requirements. 
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1.4 RESEARCH OBJECTIVES 

The primary objectives of a research study should guide the progress of the study until 

completion. The objectives of this study are discussed below: 

1.4.1 Primary objective 

The primary objective of this study is to explore the child support grant in a community of 

the North West Province. 

 

1.4.2 Secondary objectives 

 Assess how the CSG contributes to poverty reduction. 

 Determine the effectiveness of the criteria put into practice by the South African 

Security Agency to select primary caregivers. 

 Determine the basic needs of the beneficiaries that are provided for by the CSG. 

 Determine whether CSG caters for all the basic needs of the beneficiaries. 

 

1.5 RESEARCH METHODOLOGY 

According to Sileyew (2019:731), research methodology are the methods, procedures, 

and techniques that the researcher employed in their study to implement the research 

design. Before any research begin, a researcher should decide on which approach will 

be appropriate to be employed in the study. The approaches used can vary 

considerably in any field of scientific research. There are three approaches 

recommended in the Public Administration discipline. These approaches are qualitative, 

quantitative, and mixed methods. Quantitative research methods focus on testing the 

hypothesis and analysing statistical data. In a quantitative research study, data is 

collected using surveys, experiments and observations, while qualitative research 

methods focus on exploring ideas, lived experiences of the participants, collecting non-

numerical data and helping researchers to explore how decisions are made and 

providing researchers with detailed insight (Synder, 2019:333). A mixed-methods 

approach is the structured combination of qualitative and quantitative methods in 

research. In a mixed method approach, the researcher makes use of different kinds of 

qualitative and quantitative data (Schwand, 2014:196). This study employed mixed 

methods. 
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1.5.1 Research approach 

According to Kanyane (2015:18), the research approach refers to procedures 

succeeded by the researcher in conducting a study. The approach should include when, 

where, from whom and under what conditions data will be gathered and analysed. This 

study employed a mixed methods approach whereby the researcher used both 

qualitative and quantitative approaches in the same study. The reason for a mixed-

methods approach is to assist the researcher to triangulate both qualitative and 

quantitative methods and data sources. Mixed methods assist the researcher in 

providing a full analysis of the research problem and gives provision to a suitable 

chance of answering the specified research questions (Sileyew, 2019:731). This 

approach was relevant to this study because it encouraged the researcher to explore 

the use of the CSG in a community of the North West Province and to better understand 

the research problems as stated in section 1.2.2 

 

1.5.2 Research methods 

In every study, a research methodology relies on the research problem and research 

objectives (Williams, 2014:15). Research methods are the techniques that researchers 

employ to describe, clarify, and predict phenomena. Research methodology is the 

philosophy of the research process (Sileyew, 2019:731). This study employed mixed 

methods, whereby the researcher collected data using qualitative and quantitative 

methods. The researcher employed qualitative and quantitative research methods with the 

aim of collecting qualitative and quantitative data in order to explore the CSG in a 

community of the North West Province. 

 

The researcher embarked on door-to-door visits, to identify caregivers and request them to 

participate in the study, as stated in section 1.8.1. The reason why the researcher 

embarked on a door-to-door survey to identify caregivers is because the Department of 

Social Development was unable to provide a list of caregivers to the researcher 

because the list contains confidential state information. The information contains 

names, age, addresses, gender etc. of the primary caregivers. The researcher also 

indicated to participants that they were under no obligation to participate. Their participation 

depended on whether they were comfortable and agreed to participate. They were 

informed that they were free to decide not to participate in the study even if the interview 
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had already commenced. Participants were also informed that they were free to withdraw 

their consent after the interviews, as also stated in section 1.8.1 

 

1.5.2.1 Literature investigation 

Literature investigation is the search for current knowledge through extensive reading, 

regarding the topic under investigation. Literature investigation determines the 

researcher’s theoretical assumptions which guides the study (Li & Wang, 2018:123). 

For this study, the researcher collected qualitative and quantitative data concurrently/ 

simultaneously using a semi structured questionnaire. The collected data produced the 

current CSG activities in the North West Province.  

 

1.5.2.2 Research design 

Research design refers to the plan followed by the researcher to achieve the objectives of 

the study (Opie, 2019:7). According to Li and Wang (2018:123), research design assists 

researchers to test hypotheses and answer the research questions. To this study, the 

researcher used an exploratory research design. Exploratory research design refers to 

a research design that investigates a problem that is not clearly defined. The design 

examines the phenomena, attitudes, perceptions, and ideas of specific social group that 

have not been examined as consistently and intensively as other groups (Akhtar, 

2016:68). Researchers use exploratory design to better comprehend existing problems. 

This is because exploratory design relies on secondary data that provides available 

literature or data. This available data assists researcher to gather information that 

assists them to define the research problem and suggest hypotheses (Sileyew, 

2019:731). 

 

For this study, the researcher has explored the CSG by focusing on the importance of 

the CSG, its contribution to poverty reduction, its provision of the basic needs of the 

beneficiaries and to determine whether it (CSG) caters for all the basic needs of the 

beneficiaries. It should be noted that social welfare services are the concurrent 

functions of the national and provincial government spheres as provided by schedule 4, 

part B of the Constitution of the Republic of South Africa, 1996. This concurrent function 
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results in social workers being regional or district based. In a nutshell, one social worker 

caters for large areas in a province.  

1.5.2.3 Target population 

The study focused on exploring the CSG in a community of the North West Province. The 

total population of the community was 5 441 and is one of the biggest communities 

according to the Mahikeng Local Municipality (2018:22). The researcher interviewed the 

primary caregivers of the CSG until saturation was reached. Three social workers from the 

North West Department of Social Development were also interviewed. The researcher was 

of the view that based on the population size (5 441) and the saturation approach that was 

employed, enough data was available to answer the research questions, collected from the 

two sample groups. The sample groups were all the primary caregivers of CSG in the 

studied community and social workers from the North West Department of Social 

Development. The researcher is also a community member and speaks the language that 

is spoken by the sample groups. Some community members knew the researcher and they 

felt free and safe to communicate. The researcher’s life was also safe because of being a 

community member of the studied community.  

 

1.5.2.4 Sampling 

Sampling is the procedure of choosing a sample from the population of the study. It is 

whereby the researcher selects certain people or sample to stand for the total population, 

and this involves selecting groups of people, events, behaviour, or elements to conduct the 

research study (Akhtar, 2016:68). 

 

1.5.2.4.1 Sampling frame 

In this study, a non-probability sampling technique was used. Non-probability sampling is a 

type of sampling technique that uses non-randomised method to draw the sample 

(Bhardwaj, 2019:157). 



 

9 

1.5.2.4.2 Sampling method 

1.5.2.4.3 Purposive sampling  

Purposive sampling refers to the kind of sampling that enables the researcher to select 

people who are well informed about the topic under investigation. According to Synder 

(2019:333), purposive sampling increases the amount of information obtained from the 

sample. The researcher purposefully selected all the primary caregivers of CSG until 

saturation through door-to-door visits and three social workers from the North West 

Department of Social Development. This is because the three social workers work with 

communities in the North West Province, who some of them are the primary caregivers. 

Both primary caregivers and social workers have valuable information on CSG. Other 

community members (i.e., non-receivers of CSG) were not included in the study to avoid 

widening the study and causing further delays to the study because the researcher had 

struggled to obtain ethics clearance from the NWU since May 2020. 

 

1.5.2.4.4 Sampling size 

The study consisted of two sample groups, as stated in section 1.5.2.3. It should be noted 

that these social workers provide welfare services on a provincial sphere of government. 

The sample size of the primary caregivers was accurately determined after data collection 

due to the employed saturation approach.  

 

1.5.3. Research questions 

Main question  

 What is the importance of the CSG in a community of the North West Province? 

 

Sub-questions  

 How does CSG contribute to poverty reduction? 

 How effective is the criteria put into practice by the North West Department of Social 

Development to select primary caregivers? 

 Which basic needs of the beneficiaries are provided for by CSG? 

 How does CSG assist the primary caregivers in providing for all the basic needs of the 

beneficiaries? 
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1.5.4. Measurement of instrument 

For the purpose of this study, the researcher has conducted face-to-face interviews 

using semi-structured questionnaires to collect data from primary caregivers of CSG 

and social workers from the North West Department of Social Development. 

Participants of each sampled group were asked the exact questions, that follow the 

same sequence and manner. The questions took two broad forms; they were open- and 

closed-ended questions. The first set of questions on the semi-structured questionnaire 

for primary caregivers is separated into two sections. Section A dealt with the 

biographical information with the aim of understanding the socio-economic status of the 

primary caregivers. The CSG is one of the socio-economic national objectives aimed at 

improving the quality of children’s lives. Social grants, including CSG, are the key 

source of money for many families in South Africa.  

 

The social grants are meant to eradicate poverty and hunger and improve the life of 

disadvantaged people. The aim of CSG is all about increasing the quality of life for 

children who are below 18 years and less by assisting parents who are unable to 

provide for their kids. In addition, unemployment rate, number of children receiving 

CSG, factors that contribute to the reliance on CSG, among other things are provided in 

this study. Section B dealt with the exploration of CSG. The combination of open- and 

closed-ended questions posed to primary caregivers and social workers from a 

community of the North West Province and the Department of Social Development 

respectively had assisted in determining the main factors that contributed towards 

poverty alleviation in a community of the North West Province through CSG and the 

basic needs of the beneficiary that are provided for by the CSG.  

 

1.5.5 Data collection methods 

It is fundamental for researchers to choose suitable methods for collecting data for the 

purpose of obtaining the same data from all those who participated in their studies (Akhtar, 

2016:68). The data collection tools which were used in this study are explained below. 
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1.5.5.1 Semi-structured interview 

Semi-structured interviews have both features of structured and unstructured interview 

questions. During semi-structured interviews, researchers ask both closed- and open-

ended questions (Garg, 2016:640). In this study, the researcher conducted semi-structured 

interviews using semi-structured questionnaires to explore the CSG. Three social workers 

were individually interviewed to get a deeper understanding of the benefits of CSG, and 

experiences (negative and positive) from the use of CSG, among other things. The primary 

caregivers were also interviewed using semi-structured questionnaires. It should be noted 

that semi-structured questionnaires are a combination of open- and closed-ended 

questions and are commonly used for mixed-methods studies in the Public Administration 

discipline. The researcher embarked on door-to door visits to identify caregivers of CSG 

and request them to be part of the study. The main reason for the door-to-door visits is the 

inability of the researcher to be provided with the list of primary caregivers by the North 

West Department of Social Development (refer to the attached rebuttal letter also for further 

explanation).  

 

The researcher explained to primary caregivers the main purpose of the door-to-door visits. 

The researcher further indicated to participants that participation was optional, and the 

information collected by the researcher will be treated with confidentiality for the next five 

years. This is because information such as gender, age, number of children receiving CSG, 

employment status, and total household income was sought (see Annexure E). If a 

participant was not ready on the day of the first visit, the researcher had re-scheduled a 

meeting for a second visit. The rescheduled dates were agreed upon by both the 

researcher and the participants. When the researcher has reached saturation, she visited 

social workers at the North West Department of Social Development and requested them 

to participate in the study (see Annexure D). The researcher was ensured that Covid-19 

regulations were adhered to by maintaining asocial distance of one point five meters (1.5m) 

to two meters (2m). The researcher carried surgical masks to provide participants who did 

not have them. 

 

The researcher always had a sanitiser that was used by the researcher and all participants. 

Each participant was sanitised prior and post the interview. It should be noted that 
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community members welcome researchers with open hands in most instances because 

they believe that they (researchers) can assist in mitigating their social problems. In view of 

this, willing participants were requested to provide quiet places in their homes and their 

privacy was not invaded at all. Practical examples are the Statistics South Africa officials 

who conduct household surveys and members of political parties who embark on door-to-

door campaigns during elections or when they recruit new members for their political 

parties – community members welcome them in their homes. 

 

1.5.5.2 Semi-structured questionnaire 

A questionnaire is an instrument for collecting data that consists of a set of questions for 

gathering information from participants and it is commonly viewed in the Public 

Administration discipline as a form of a discussion in a research study. Questions may take 

two broad forms; they may be open-ended questions that the participants answer in their 

own form, or closed (closed-ended) questions, which are answered by selecting from 

several provided fixed alternative answers (Sileyew, 2019:731). All the primary caregivers 

as well as three social workers from the North West Department of Social Development 

were interviewed using semi-structured questionnaires. It should be noted that interviews 

within this context refer to the conducted semi-structured interviews. The provided 

responses were used to provide answers to the research questions and achieving research 

objectives. Each participant was given a thank you note card as a token of appreciation for 

their time spent in participating in the research study after the interview. 

 

1.5.5.3 Documents 

A document is a written electronic or hard copy that has a record of an event or 

communication. Documents include books, reports, and articles, among other documents. 

Researchers analyse documents to gather data. Document analysis refers to an analysis of 

all forms of written communication that assists the researcher to better understand the 

phenomena under investigation (Akhtar, 2016:68). According to Davie and Wyatt 

(2021:245), document analysis complements interviews and questionnaires in the data 

collection process and may assist in answering questions that interviews, or questionnaires 

may not address. In this study, the researcher collected data using data sources such as 

published and unpublished documents, annual reports, and articles.  

 

https://en.wikipedia.org/wiki/Question
https://en.wikipedia.org/wiki/Information
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1.5.6 Data analysis 

Data analysis is a process of analysing the collected data to bring order, meaning and 

structure to the data (Sileyew, 2019:731). There are two types of data analysis, which 

involve qualitative and quantitative analysis. Qualitative data analysis is when the 

researcher identifies common patterns within the collected data and critically analysing 

those patterns to answer research questions and achieve the research objectives. Data 

analysis for quantitative studies, on the other hand, is done by making use of descriptive 

statistics (Bhardwaj, 2019:157). However, this study used SPSS and Atlas.ti to analyse the 

collected data. SPSS was used to analyse quantitative data, whereas Atlas.ti was used to 

analyse qualitative data. SPSS is software to perform statistical procedures in the social 

sciences field. It assists researchers in analysing data to generate meaning (Opie, 

2019:309). According to Bazeley (2013:26), Atlas.ti is used by researchers to analyse 

text, as well as visual and audio data. The Atlas.ti software assists researchers in the 

analysis process by interpreting data using coding and annotating activities. 

 

1.6 CONTRIBUTION OF THE STUDY 

This study has benefited the North West Department of Social Development in determining 

the importance of the CSG on the primary caregivers of a community of the North West 

Province. The study revealed negative and positive results. Therefore, the negative results 

are to assist the department to develop mitigation mechanisms and the department is 

aware of the impact of CSG (be it positive/negative), which would assist the department in 

their future planning process. The waiting period of 90 days for the notification of the 

application outcome might be reduced. The results revealed that the three social workers 

(100%) had indicated that the CSG does not provide for all the primary needs of 

beneficiaries, therefore, the North West Department of Social Development might submit a 

motivation to the executive authority of the Department of Social Development for higher 

increments in the next financial years. 

 

1.7 ETHICAL CONSIDERATIONS 

1.7.1 Permission 

Permission was requested from the North West Department of Social Development to 

conduct research (see request letter in Annexure A). The researcher was granted 

permission to access participants (see approval letter in Annexure B). Permission was 
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also granted by the Scientific Committee for Management Sciences (hereafter referred 

to as SCMS) and NWU-EMLETEN-REC after submitting the proposal for ethical 

considerations. Participants included in the study were provided with an explanation of 

the major objective of the study and interviews before requesting them to sign the 

consent forms. Participants who were willing to participate in the study, were requested 

to sign a consent form/document before the commencement of the interviews (see 

Annexure C).  

 

The participants were also informed that they have a right to refuse to participate in the 

study. The researcher also explained to participants that the study is for academic 

purposes and the results are used to answer the research questions. It was stressed to 

them that they are under no obligation to participate as they have a right to withdraw at 

any stage from participating in the study. The researcher has further requested the 

caregivers to use their provided personal information provided in section A of the semi-

structured questionnaire. The caregivers were further informed that under no 

circumstances would their provided personal information be shared with any person 

besides the supervisors and that the information must be destroyed after five (5) years. 

 

1.7.2 Voluntary participation 

Each participant was informed that participation was voluntary and can withdraw at any 

stage during the interview or withdraw the signed consent document post the conducted 

interviews. Every participant included in the study was offered the right to refuse to 

participate and to know what the study is all about and for what purpose the results would 

be used. It was stressed to them that they were under no obligation to participate. 

Participants were informed that the interviews were to take approximately 15 minutes. The 

social workers were informed before the commencement of the interviews that the final 

draft of the research report will be sent to the North West Department of Social 

Development for participant verification purposes before the final report is sent to the 

examiners. This is to ensure that the collected data from the social workers (participants) is 

correctly captured by the researcher. It should be noted that this is commonly practised in 

the Public Administration discipline. The results of this study will be disseminated to the 

primary caregivers through community meetings after the final research report was 

evaluated by the external examiners and published by the North West University. The ward 
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councillor and ward committee members will be requested to arrange community meetings 

in the community halls. A soft copy of the final report will be sent to the North West 

Department of Social Development after the publication of the final report by the university 

 

1.7.3 Confidentiality 

Confidentiality is maintained by not revealing personal information of the participants to 

anyone. The collected and analysed data is stored and will be kept for five (5) years. This 

stored data will be destroyed after five years has elapsed. The researcher has kept the 

hardcopies of the collected data confidentially in a locked shelf/drawer of the headboard in 

the researcher’s bedroom and keep the key to the locked shelf/drawer. The researcher has 

used a password for the soft copies. The password must be used by the researcher to 

open the saved locked documents in the researcher’s personal laptop. Furthermore, the 

password has not been shared with anyone in the house.  

 

1.7.4 Ethical clearance 

The researcher requested permission from the North-West University, Faculty of 

Economic and Management Science by submitting the proposal to the School 

Committee of Management Sciences (SCMS) for ethical considerations. This committee 

approved the submitted proposal and recommended that the approved proposal be 

submitted to NWU-EMELTEN-REC, which they also approved, and permission was 

granted to the researcher as the study deals with vulnerable people and it is regarded 

as medium risk. The researcher followed the specific procedures and protocols binding 

every researcher at the North-West University, taking into consideration plagiarism and 

honesty in the research proposal. The researcher adhered to common primary ethical 

principles such as respecting every individual involved in the study regardless of age, 

gender, and race, and thoroughly explaining their rights. 

 

1.8 OUTLINE OF CHAPTERS 

Chapter 1: Introduction and background of the study 

Introduction and orientation of the study provide a brief background of the CSG in South 

Africa, explain the reason for the study through problem statement of the study as well as 

outline the research objectives and research question that arise from the problem 

statement. 
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Chapter 2: Legislative frameworks governing CSG 

Policies governing the provision of CSG are discussed in this chapter. Types of social 

assistance in South Africa are also discussed. Provision of social welfare services is a 

concurrent function of the national and provincial spheres.  

 

Chapter 3: Research design and methodology 

Research design and methodology are discussed in this chapter by unpacking the types of 

research methodologies, research design, target population, sampling technique and size, 

data collection and data analysis to be used in the study. 

 

Chapter 4: Data presentation, analysis, and interpretation 

Data collected is presented, analysed, interpreted, and illustrated using graphs from the 

responses to the semi-structured questionnaires and semi-structured interviews. 

 

Chapter 5: Summary, findings, conclusions, and recommendations 

From the collected, analysed and interpreted data, conclusions and recommendations are 

formulated as well as a summary of the previous chapters and findings on each of the 

research objectives of the study. 

 

 

1.9 CONCLUSION 

The democratic government of South Africa provides for primary needs of disadvantaged 

children through CSG. Poverty affects many people, especially most children in South 

Africa. One of the purposes of the provision of CSG is to alleviate poverty. However, 

poverty continues in South Africa regardless of the provision of CSG. This study has 

explored the CSG. In this chapter, the research problem, research objectives, research 

questions, research design and methodology, data collection, significance of the study, and 

ethical considerations, among other things, are discussed. The following chapter discusses 

the literature review on the topic under investigation. 
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CHAPTER TWO: LITERATURE REVIEW AND LEGISLATIVE FRAMEWORKS 

GOVERNING CHILD SUPPORT GRANT IN SOUTH AFRICA 

2.1 INTRODUCTION 

This chapter focuses on the literature review that relates to legislative frameworks of 

CSG, child poverty and the history of CSG. A literature review is fundamental as it 

evaluates the researcher’s work to understand what other scholars have researched. 

The aim of the literature review is to relate what other researchers have already 

explored in their topic of interest (Mouton, 2012:179). Poverty alleviation has always 

formed part of South Africa’s government programmes post-1994. This chapter also 

discusses child poverty and the way in which the CSG assists in alleviating poverty, 

particularly child poverty. The chapter reviewed government’s intervention through 

legislative frameworks and public policy to alleviate child poverty. This chapter further 

outlines the CSG administration and application process, history of social welfare 

services in other (OECD) countries, transition of social welfare to workfare in OECD 

countries as well as the impact of CSG on beneficiaries. 

 

2.2 LEGISLATIVE FRAMEWORKS GOVERNING THE USE OF CSG 

There are various legislative frameworks that govern the provision of social services in 

South Africa. These legislative frameworks are fundamental in the implementations of 

social security in South Africa and enable the democratic government to monitor and 

evaluate the implementation of CSG policy. Some of these legislative frameworks are 

discussed below. 

 

2.2.1 Social Assistance Act 13 of 2004 

The Social Assistant Act 13 of 2004, provides for the rendering of social assistance to 

disadvantaged people through financial assistance from the government to lower 

income households to reduce poverty (UNICEF, 2015:8). Section 4(40) of this Act 

provides for six types of social grants. These grants are the CSG, foster care grant 

(hereafter referred to as FCG), the care dependency grant (hereafter referred to as 

CDG), war veteran grant (hereafter referred to as WVG), disability grant (hereafter 

referred to as DG) as well as the old age grant (hereafter referred to as OAG). 

According to section 3(30) of the Social Assistance Act (13 of 2004), the purpose of the 

Social Assistance Act is to avail social grants to vulnerable people and to provide for 
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primary standards and norms required for delivering the programme of social assistance 

as well as establishing a procedure to inspect social grants. The types of social 

assistance grants provided by the democratic government to disadvantaged people in 

South Africa are discussed below. 

 

2.2.2 Child support grant 

CSG is the income received from government to lower income households to reduce 

child poverty and assist primary caregivers to provide in the basic needs of their 

children (Eyal, Woolard& Burns: 2014:13). Section 5(1) of the Social Assistance Act (13 

of 2004) provides that a person liable to apply for CSG is the primary caregiver of the 

child. The child applied for, and the primary caregiver must both be residents of South 

Africa. The child must be below the age of 18 unless the child is still at school and must 

have been born on/after 31 December 1993. The primary caregiver, if employed and 

single, should earn below R4 000 a month and if married, the combined salary should 

be below R8 900. 

 

2.2.3 Foster care grant 

In terms of section 8(30) of the Social Assistance Act (13 of 2004), FCG is one of the 

types of social grants formulated to aid foster children. The FCG is paid to assist with 

primary needs of a foster child placed in care of a foster parent by a children’s court 

because of being an orphan, abused, abandoned, or neglected (Hall &Sambu, 

2016:21). The FCG is meant to help foster parents to look after a foster child. The FCG 

provides foster parents with financial relief to enable them to take care of foster children 

rather than taking them into the state owned facilities (Hidroboet al, 2018:88). According 

to section 5(1) of the Social Assistance Act (13 of 2004), to qualify for the grant, the 

foster child must be legally placed under the care of a foster parent. The child and the 

foster parent must both reside in South Africa or are refugees and the child must be 

younger than 18 years. 

 

2.2.4 War veterans’ grant 

The WVG is a grant for people over 60year’s old who served in specific wars as 

provided for by section 11(2) of Social Assistance Act (13 of 2004). To qualify for the 

war veterans grant, the applicant must be at least 60 years of age, must have fought in 
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the Second World War or Korean War. The applicant must not be a recipient of any 

other grant and must be a permanent resident of South Africa. The person eligible for 

the war veterans grant must have fought in the Korean or Second World war which 

were to establish non-racial democratic constitutional order (National Development 

Agency, 2014:3). 

 

2.2.5 Disability grant 

Section 9(36) of the Social Assistance Act (13 of 2004) provides the disability grant as 

one of the social assistant grants used to redistribute income and reduce poverty. 

Section 9(37) of the Social Assistance Act (13 of 2004) provides the disability grant to 

adults from the age of 18 to 60 years old, who due to their mental/physical disability or 

illness are unable to work. Like the above-mentioned grants, to qualify for disability 

grant, one should be a resident of South Africa, be 18 or above and the applicant must 

submit a medical report not older than three months at the date of the applications 

confirming his/her disability as well as previous medical records and reports (Kgopole, 

2014:30). A person applying for disability grant must not have assets worth more than 

R1 227 000 000 (Department of Social Development, 2015:4). 

 

2.2.6 Old age grant 

Accordi7g to section 10(41) of Social Assistance Act (13 of 2004), OAG is provided to 

men and women from the age of 60, who are unable to adequately provide for 

themselves. Applicants for old age grants must be residents of South Africa and must 

not be maintained or cared for in a state institution (Department of Social Development, 

2015:3). All the above discussed grants are fundamental as they assist poor families to 

survive (Udjo, 2014:505). The first three discussed grants assist children from poor 

families to enjoy the rights provided for in section 28(1) and 29(1) of the Constitution of 

the Republic of South Africa,1996, such as the right to be protected from exploitive 

labour practices, education, and the right to adequate standard of living. 

 

2.2.7 Child Care Act 74 of 1983 

Section 50(1) of the Child Care Act (74 of 1983) provides protection to children from 

abuse, harm, and neglect. Whenever something that affects the child is done, should be 

done in a way that would only yield positive impacts to the livelihood of the child. The 
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provision of social grants such as rendering of primary services like healthcare services, 

water and sanitation, housing and food should always be provided in a manner that 

accommodates the child. Section 2(40) of the Children’s Act (38 of 2005) addresses 

current social problems, specifically the reduction of poverty and inequality among 

children. It further promotes social transformation of children in South Africa. Section 

50(2) of Child Care Act (74 of 1983) provides provision of support to families to enable 

them to ensure that their children’s wellbeing is protected and to prevent children from 

anything that could cause harm to them. When taking decisions regarding the child, 

certain factors need to be considered, such as age, gender, background of the child and 

possibilities of disability and illness (UNICEF, 2012:8). 

 

2.2.8 Constitution of the Republic of South Africa 108 of 1996 

According to section 27(1) of the Constitution of the Republic of South Africa, 1996, 

every person’s socio-economic rights must be protected and respected. These 

economic rights are access to social security and social assistance for financially 

disadvantaged people and their dependents, sufficient water and food, health care 

services as well as the right to basic nutrition, shelter, and social services. Section 27(1) 

of the Constitution of the Republic of South Africa,1996 provides for the right to have 

access to social security. Social security refers to the protection that the democratic 

government provides for citizens through several public measures against economic 

and social distress (Oliver, 2021:20). According to section 28(1) of the Constitution of 

the Republic of South Africa, 1996, every child has the right to family care or parental 

care as well as to appropriate alternative care. Every child has the right to be protected 

from exploitative labour practices, to stay in a good shelter and be protected from abuse 

or being mistreated.  

 

2.2.9 South African Social Security Agency Act 9 of 2004 

Section 2(19) of the South African Social Security Agency Act (9 of 2004) provides for 

the establishment of SASSA. The SASSA is a government agency set up in 2004 to 

ensure systematic and sufficient administration as well as effective management 

through payments of social assistance grants. The agency is responsible for 

reconciliation and management of payments (Eyalet al., 2014:14). Prior to SASSA being 

the organisation responsible for the management of social protection, the Department of 
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Social Development was the institution that administered social security in South Africa. 

SASSA is directly accountable to the Minister of Social Development at national level. 

Citizens wishing to access social assistance (i.e., all types of social grants) should visit 

the nearest SASSA office as per section 27(1) of the Constitution of the Republic of 

South Africa, 1996, which provides that everyone has the right to social assistance such 

as the CSG, the social relief of distress and various other cash transfer types. In terms 

of section 4(38) of the South African Social Security Act (9 of 2004), SASSA oversees 

organising, directing, and paying of social grants, and therefore it has developed a draft 

corporate governance framework that addresses issues of integrity and honesty. The 

draft established mechanisms to ensure that all staff members of the agency are not 

influenced by prejudice, bias, and conflict of interest. The mechanisms were to 

commend a Special Investigating Unit (SIU) to look at corruption incidents and 

maladministration regarding the grant administration and processes (Hall &Sambu, 

2016:21). 

 

2.2.10 The South African Schools Act 84of 1996 

The South African Schools Act (84 of 1996) has provided ways of education in South 

Africa. Back then, during the times of apartheid, policies on education limited many 

black children access to school. Section 3(1) of the South African School Act, 1996 

provides for mandatory schooling between the age seven and 15 years. Therefore, 

below the age of 15 years, every child should have access to education regardless of 

race or financial status of primary caregivers. Through the National School Nutrition 

Programme (NSNP), children are fed with healthy food at school, which provides 

children with primary human needs. Through the combination of NSNP and the CSG, 

minimum child needs are met. 

 

2.2.11 The National Integrated Policy on Early Childhood Development 

The first national policy on early childhood development (ECD) in South Africa was 

approved by South Africa’s 5th administration in December 2015.The policy is aimed at 

transforming ECD delivery of services in South Africa and addresses critical gaps to 

ensure that comprehensive and equitable ECD services are universally available and 

provided. The policy aims to cover the duration from conception until the year before 

children begin formal schooling (i.e., grade R), or in the case of children who are 
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disabled, the policy covers until they turn seven years (Department of Social 

Development, 2015:7). 

 

The policy provides support for packages of services such as: making of new birth 

certificates for new-born babies, free basic preventative healthcare for children, 

nutritional and clean food, supporting pregnant women and children, social protection 

services as well as early childhood care and early learning services. This policy 

(NIECDP) protects children from abuse and neglect as well as enabling children to 

access psychosocial services. The policy (NIECDP) provides an overarching and 

enabling framework for ECD services; defines a comprehensive package of ECD 

services and support; prioritises important sections; identifying direct and indirect 

stakeholders as well as their roles and responsibilities; and establishes a national ECD 

leadership and coordinating structure (Department of Social Development, 2015:54). 

The role players include various government departments as well as functionaries of 

national, provincial, and local governments. For example, in terms of their 

responsibilities, the Department of Health is the leading department in providing 

comprehensive services for vulnerable women and children under two years. These 

women include pregnant women, and new parents. The policy possibly does not 

commend the work provided for over may decades by non-governmental (organisations 

NGOs) (Department of Health, 2012:19). 

 

2.3. HISTORY OF CSG 

Social grants or social assistance programmes refer to the cash transfers from the 

government to underprivileged or vulnerable people (Biyase, 2016:14). Social grants 

reduce poverty and vulnerability. CSG redistributes income and provides social security 

to disadvantaged families (Gumede, 2019:499). In South Africa, social assistance for 

children is classified into three programmes; FCG which assists children who their 

parents died and are legally taken care by foster parents; the SMG for parents who 

aren’t married with minor children; and the CDG for primary caregivers of children who 

have a disability and needs full time care (Patel, Hochfeld, Ajefu &Bryer, 2018:13). 

 

In 1990, during the time of apartheid, only 0.2% of African children received the SMG. 

Most children living in rural areas were excluded from receiving the grant due to lack of 
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awareness of the grant, and transport as well as administrative barriers (Kanyane, 

2015:28). In 1995, during the transitioning of government from apartheid to a 

democratic government, SMG was divided into two; parental allowance of R430 per 

month and a child allowance, which was R135 per month for not more than two 

children. The SMG was accessed by mothers or guardians who were widows or 

abandoned by their spouse for work for more than six months. SMG was the main 

source of income to people who did not have the financial means of taking care of their 

children (Mohale, 2019:15). The SMG was subject to strong criticisms based on race 

and geographical distribution (Lombard, Kemp, Viljoen-Toet &Booyzen, 2012:178). 

However, the inception of CSG in 1998 eradicated all the challenges that were brought 

by SMG.  

 

CSG was introduced to provide for disadvantaged children because SMG failed to 

reach most poor children in South Africa. SMG excluded Africans from receiving the 

grant (Hall &Sambu, 2016:21). In 2002, CSG catered for 2 700 000 children through 

public awareness campaigns conducted by government and civil society organisations 

(Gumede, 2019:499). From 2012, CSG has catered for over ten million South African 

children each month (UNICEF, 2012:8). In 2002, CSG was perceived as the 

government’s largest social assistant programme for beneficiaries. CSG was 

implemented on the understanding that the state must respect, protect as well as 

promote children’s rights provided for in section 28(1) of the Constitution of the Republic 

of South Africa, 1996. CSG provides a regular financial assistance to primary caregivers 

of children living in poverty to assist them to provide for their children with basic needs. 

CSG is also aimed at reaching vulnerable people in the society (Lombard et al., 

2012:180). As of March 2021, CSG caters for more than 12 992 000 children (SASSA, 

2021:4). 

 

2.3.1 State maintenance grant to Child support grant 

CSG policy was introduced in 1998 by the democratic government as a strategy to fight 

child poverty. Prior to CSG, there was SMG, which provided support for mothers and 

their children in cases where the spouse was no longer or never had been present. The 

SMG was introduced by the apartheid government to provide child and parent 

allowance in poor households, particularly poor white, coloured, and Indian people. 
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SMG mainly benefited minority people, and therefore the democratic government took a 

decision to phase it (SMG) out (Goldblatt, 2014:22). CSG replaced SMG, which 

favoured poor minority people and had inconsistencies (Daidone, Davis &Handa, 

2019:17). The primary objective of CSG is to ensure that primary caregivers of young 

children who do not have access to basic needs living in poverty are able to receive 

financial assistance in the form of cash transfers to supplement rather than replace 

household income (Hall &Sambu, 2016:24). 

 

After the introduction of CSG, the benefit to receive the grant has gradually been 

extended as initially the grant paid to primary caregivers of children up to the age of 

seven years (Biguglio, 2016:35). The CSG is now paid out for children up to the age of 

18 years. As of April 2021, the CSG amount is R460 per month (SASSA, 2021:4). Out 

of all developing countries, South Africa is classified as having the most extensive 

welfare system. This is because it caters for many poor people in society compared to 

other developing countries. CSG is put in place to assist households in things such as 

paying school or crèche fees and buying school uniforms, taking the child to the doctor 

when needed, buying, and paying electricity and water as well as paying for transport to 

government offices on behalf of the child (Gumede, 2019:499). The Children’s Institute 

(Online:2012) alludes that CSG is assumed to be the major programme which alleviates 

child poverty in South Africa and promotes social development. 

 

2.4 ADMINISTRATION AND CHILD SUPPORT GRANT PROCESS 

According to Chirwa (2016:123), administration involves planning, organising, 

commanding, and controlling. Daidone et al. (2019:22) assert that administration occurs 

when more than one person works together with the same objectives and are aiming at 

achieving the same goal. Without specific goals set and aimed objectives there won’t be 

any form of administration. Providing social assistance to poor families is one of the 

ojectives of South Africa’s government through distributive public policy. Distributive 

policy was promulgated by the democratic government in 1994, to address the high 

level of poverty in the country (Khubheka, 2013:30). Distributive policy involves using 

public funds to assist certain groups or communities within the state. The purpose of the 

distributive policy is to aid welfare programmes to society, particularly disadvantaged 

members of society. Some examples of distributive public policy are provision of adult 
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education programmes, food relief programmes, social insurance as well as social 

assistance programmes (Kgopole, 2014:21). 

 

Social assistance is the provision of social services by the state to disadvantaged 

families who are unable to provide for themselves. Social assistance contributes to a 

basic standard of living, and assists with financial security to poor people. Social 

assistance is the cash transfer in the form of regular financial assistance, grants, or 

short term relief such as the current Covid-19 grant (Kerr & Thornton, 2020:2). The CSG 

application process involves all the steps taken by SASSA staff when primary 

caregivers come to their offices (SASSA) to apply for CSG on behalf of the children 

(Larsen, 2013:210). Following an application by primary caregivers, a means test is 

conducted, which is a tool to find out whether the applicant meets all the necessary 

requirements such as being a South African citizen, the applicant and the child applied 

for must both reside in South Africa, the person applying must be the primary caregiver 

of the child/children applied for and the applicant and spouse must meet the 

requirements (Larsen, 2013:211). The person liable for applying for CSG on behalf of 

the beneficiary is a primary caregiver. This is the person who looks after the primary 

needs of the child, but who does not have to be necessarily related to the child. 

According to section 1(45) of the Social Assistance Act (13 of 2004), a father or mother 

of a child can also be the child’s primary caregiver. 

 

2.5 HISTORY OF SOCIAL WELFARE IN OTHER COUNTRIES (USA AND BRAZIL) 

After the Second World War, the above-mentioned countries of the Organisation for 

Economic Corporation and Development (OECD) encountered economic problems that led 

to population increases as many people migrated to urban areas to look for employment 

and other means of survival. Poverty rates increased because the war had greatly affected 

people (Mommsen, 2018:55). The OECD is an intergovernmental economic organisation 

with 38 member countries. The OECD initially started as the Organization for European 

Economic Cooperation (OEEC) in 1948, after World War II, to run the Marshall plan to 

reconstruct Europe. The Marshall plan was the European recovery programme to provide 

financial assistance to Western Europe following the devastation of World War II. The goal 

of OEEC was to help European governments to recognise their economic 

interdependence. In 1960, when the Marshall plan was complete, Canada and the United 
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States joined the OEEC nations, which reformed the OEEC to OECD (Wise, 2014:332). 

The OECD was then reformed in 1961. The objective of OECD is to formulate developed 

policies to benefit the lives of citizens. It shapes policies that brings equality, prosperity, and 

well-being for everyone (Leubolt, 2013:66). In South Africa, the democratic government 

promulgated polices that brought equality, prosperity, and well-being for everyone when it 

came into power in 1994.  

 

2.5.1 Social welfare in Brazil 

In 1919, the International Labour Organization was formed, and work accident insurance 

was provided through required contribution to insurance companies. In 1923, the social 

welfare services counted on institutions that offered pensions, retirement, medical 

assistance, and pharmaceutical aid (Matijascic & Kay, 2013:18). Social security in Brazil 

started during the colonial period (1923-1954) (Braw, Hoddinott & Roy, 2015:303). During 

this period (1923-1954), the government of Brazil provided social security to selected 

groups of society (i.e., military, and civil public servants) through pension and medical 

services. In South Africa also, selected minority groups were provided with social services 

during colonisation and apartheid eras. In 1930, after the revolution for independence from 

the Kingdom of Portugal, Brazil adopted social policies to modernise society and expand 

development through industrial investments. In the same year (1930), the government of 

Brazil introduced the Education and Health Ministry and the Ministry of Labour to take 

charge of social security. These ministries coordinated health and medical assistance to 

workers, which it managed in corporation with pension institutions (Fleuri, 2014:25). In the 

year 1960, a Social Security Organic Law was introduced and implemented after 14 years 

of debiting in congress.  

 

The law aimed at bringing unity benefits between different government institutions. After six 

years, a National Social Security Institute (NSSI) was formulated to maintain poor families 

through the payments of social benefits. Even though numerous efforts made in 1960s to 

ensure that people in the rural areas were included in the programme of NSSI, only in 1974 

people in the rural areas were effectively covered. A flat half benefit of a minimum wage 

salary was approved for workers in rural areas who were 65 years of age or disabled 

people at any age, with no waiting period (de Carvalho, 2015:26). Medical service was one 

of the provided services, mostly through contracts with private and philanthropic hospitals. 
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During the 1970s, an allowance which beneficiaries received after a means-test was also 

created to provide for needy people who were above the age 70, either in rural or urban 

areas as well as people with disability, who did not have any other source of income. The 

cash assistance benefit was only for those with minimum wage (Leubolt, 2013:67). 

 

In 2003, BolsaFamília was launched, which is the largest cash transfer social welfare 

programme for poor children and families, which reached more than 46 000 000 people a 

year. In 2021, the BolsaFamilia programme reached13 000 000 families, including children. 

As of 2021, the country (Brazil) has a population of 214 623 000 people (Goularte, 

Serafim, Colombo, Hogg, Caldieraro, & Rosa, 2021:32). The social welfare programmes 

aimed at reducing the short-term poverty through straight monetary transfers and to try and 

eradicate poverty in the long-term to expand human capital among disadvantaged people 

through provisional monetary transfers (Braw, Hoddinott & Roy, 2015:304). The 

programme also assists with free education to children whose parents do not afford to pay 

for their (children) school fees. However, in 2015, Brazil had put conditions to its welfare 

programme. Those conditions included children having to attend school regularly, children 

under five (5) years receiving standard immunisations and prenatal care for pregnant 

women. If children exceed the total of permitted school absences, they are dropped from 

the programme and their funds are suspended (de Carvalho, 2015:44). According to Fleuri 

(2014:27), both the Brazilian and South Africa governments have developed various social 

welfare programmes that are meant to curb poverty levels that are still experienced by 

large sectors from both countries. These countries have the largest social assistance 

programmes, particularly child support grants. The programmes were all designed to 

enhance child welfare. The other similarity between the two countries (SA and Brazil) is the 

highest levels of income inequality. However, in South Africa, the child support grant is 

largely unconditional (i.e., even if the child has not received immunisations and has been 

absent from school for long, the child support grant is not suspended, but follow-ups will be 

made about the child’s absenteeism). 

 

2.5.2 Social welfare in the USA 

During 1870, more than half the nation’s adult workers were farmers. In 1601, the Monarch 

government announced a set of laws designed to maintain law and order, which resulted in 

the rapid development of industries and increased industrialisation, specialisation, and 
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urbanisation in the years that followed (i.e., from 1871). The aim was to have a nation of 

workers who depend on a continuous flow of money income to provide for themselves and 

their families (Patric, Frank, Mcneer & Stein, 2019:651). The government (Monarch) 

introduced the English Poor Law, which aimed at addressing the issue of begging that 

seemed to annoy the ruling (Monarch government) class. The Law was a poor relief 

strategy to decide whose poverty deserves relief measures and who should bear the costs 

of helping the poor (Thane, 2018:45). According to the English law, poor people were 

divided into three categories: The first group is the able-bodied. This group consisted of 

people who could work but are not actively looking for employment/are unemployed. This 

group was given low grade employment and citizens, or church organisations were 

prohibited from giving them financial assistance (Larsen, 2013:211). The second group was 

the impotent poor (those who would work, but could not be due to disability). This group 

was deserving of the relief system. The impotent people were chronically ill, physically or 

mentally disturbed. The last category was the dependent children. Dependent children 

referred to orphans, and deserted children from very poor families with no social support 

networks (family, relatives, community) (Vertigans, 2015:37). 

 

The USA social welfare structure has based on both long-standing traditions and altering 

social and economic conditions. Poverty rates increased because of the great depression, 

which had greatly affected people (Mommsen, 2018:56). Eighteen (18) million old people, 

who have any form of disability, and single mothers with children already live in poverty in 

the United States of America. Thirteen (13) million USA people were unemployed and food 

riots began. People without homes in the cities lived in public parks and sharks. In the 19th 

century, these people without homes in the cities lived in public parks and sharks. Poor 

houses and orphanages for vulnerable individuals and families who were affected by the 

depression were built by local and state government as well as charities. Conditions of the 

above established institutions were often harsh deliberately so to only attract only those 

who were desperate. However, in the mid-1920s, the USA began to aid old people and aid 

to the blind (Berger & Slack, 2020:7). In 1935, a national welfare system was established 

for the first time in USA history.  
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2.6TRANSITION OF SOCIAL WELFARE PROGRAMMES TO WORKFARE IN THE 

OECD (USA AND BRAZIL) COUNTRIES 

The workfare originates in Denmark government. The intervention was a fully resourced 

form of labour market. Denmark, the USA, and Brazil have been working together to 

enhance political and security matters. These countries cooperate extensively to promote 

peace and stability among OECD countries. The workfare programme was an attempt to 

stimulate the economic growth to have a positive impact to the labour market and have 

effective social rights. The workfare, however, was not possible in countries without system 

of social spending and investing on effective multilateral social partnership arrangements 

(Larsen, 2013:210). According to Behrendt (2018:5), workfare refers to mandatory labour 

market programmes in which claimants/beneficiaries work in exchange for welfare benefits. 

In 1996, the USA federal government passed the Personal Responsibility and Work 

Opportunity Reconciliation Act (PRWORA) to implement changes to the social welfare 

policy. One of the goals of PRWORA was to encourage job preparation and work (Mohr, 

2012:57). The strategy to encourage primary caregivers to work was considered to be a 

long-term economic improvement to poor families. The USA (federal) government 

implements the Welfare Reform Act through the expansion of Earned Income Tax Credit 

(EITC), which provided a major financial incentive to work (Deeming & Johnston, 

2019:157). 

 

In the past, social programmes were provided to beneficiaries until the beneficiary turns 18. 

From 1998, beneficiaries do not benefit from social welfare for more than two consecutive 

years. According to Deeming and Johnston (2019:157), the USA was mandated to 

increase the percentage of welfare beneficiaries into the workforce. Social welfare was 

increasing to 50% in 2002. During this time (2002), the USA federal government was 

mandated to decrease the amount of the welfare grant for beneficiaries if their primary 

caregivers do not want to be part of workers or work activities. The problem with welfare 

beneficiaries is that they did not have the courage to work and get paid in the labour 

markets, they would rather remain on the welfare system (Mohr, 2012:57). The government 

programmes have shown that beneficiaries can be moved from welfare to workfare. The 

strategy is not only moving the current beneficiaries but new applications to avoid 

beneficiaries being placed on a long-term education or training programme (Greer & 

Symon, 2014:38). 
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From 1998, there was a decrease in the amounts of welfare grant, which resulted in more 

savings for the government. From 1999 to date, over 20 million more jobs were initiated 

which resulted in lower unemployment and inflation rates. Therefore, there has been no 

growth on the real wages of semi-skilled, and workers without tertiary qualifications. 

Therefore, caregivers can provide support to their dependents, and they can afford basic 

services (Deeming & Johnston, 2019:157). However, in South Africa, the system that 

allows beneficiaries to receive the grants is not too strict as children can receive the grant 

up to the age of 18 with or without schooling. Primary caregivers receive CSG without the 

conditions to work for it (CSG). For the above stated reasons, the researcher is of the view 

that social welfare system that is not harsh creates dependency on the government. In 

addition, SASSA (2021:4) asserts that social assistance beneficiaries in South Africa have 

increased exponentially from 1994. 

 

2.7 THE IMPACT OF CSG ON BENEFICIARIES 

The impact of CSG is evident when data regarding households and child poverty levels 

have been obtained prior and after the provision of the grant to the beneficiary. This 

measures other indicators of child well-being (Patel et al., 2018:13). These indicators 

must be differentiated to the indicators of children who are not beneficiaries of CSG as 

well as indicators like school performance and attendance, child nutrition, health status 

and other psychosocial indicators (Udjo, 2014:505). The researcher is of the view that 

social grants have both useful and undesirable impacts on the lives of children living in 

poor households. CSG contributes more to reducing poverty in rural areas. The 

contribution of CSG is not only through financial assistance, but also to ensure that 

South Africa’s children grow in an environment that enables them to get nutritional food 

to be able to deal with challenges of life (i.e., physical, and developmental) (Chirwa, 

2016:122). South African government has developed free and subsidised feeding 

schemes in schools to feed children especially in public schools. If children get a 

balanced diet, they will soundly develop mentally and physically and will be able to 

participate in all physical activities at school. For this reason, the Department of Basic 

Education has since 1994 implemented a National School Nutrition Programme (NSNP) 

to provide learners with a balanced nutritional diet and improve learner attendance in 

schools. The NSNP is funded through a conditional grant (Goldblatt, 2014:22). 
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CSG is an addition to the financial resources the family has and a way of reducing 

poverty to poor families (Kgopole, 2014:19). Social grants yield positive impacts for 

marginalised groups. Social grants reduce poverty and hunger and increase school 

attendance. Many poor families rely on social grants for survival. These families use 

CSG for their basic needs (UNICEF, 2015:14). Behrendt (2018:5), is of the view that the 

focus of CSG is on education, not curbing poverty, because what happens in 

households tends to be difficult for one to monitor rather than monitoring what happens 

at schools. The CSG also enables primary caregivers to participate in economic 

activities.  

 

Some primary caregivers in their households often use the grant money for leisure, 

whereas others spend the grant on primary needs of the child. Other children from poor 

families who benefit from the grant are contending with other needs, such as shelter, 

clothes, provision of health care, and others (Gumede, 2019:499). According to Oliver 

(2021:20) in each household that receives CSG, there is a likely decrease of 8 to 14% 

in the probability of any child suffering from hunger. Households that receive the CSG 

are less likely to experience hunger. Due to more beneficiaries spending the grant on 

food. The CSG plays a fundamental role to poor households’ food security and provide 

some financial security to primary caregivers who are unemployed or employed but 

earning below R52 800 per year if they are single, and R105 600 combined per year for 

married couples (Woolard &Leibbrandt, 2013:363). Furthermore, CSG assists with costs 

associated with school, such as paying school fees, buying additional school material, 

and paying for transportation in cases where the school is far. Social grants counter 

such costs by enhancing the capacity of households to have access to education for 

children (Department of Social Development, 2004:8). The purpose of CSG is to 

eradicate child poverty, to supplement the income of primary caregivers as well as the 

provisioning of basic needs and care for beneficiaries (Gumede, 2019:499). 

 

Daidoneet al. (2019:1401) highlight that the major objectives of CSG are: to provide 

poor children with an integrated and sustainable security system in South Africa; 

prohibit children to do things that will put them in statutory substitute care; and to keep 

beneficiaries of CSG off the streets and out of juvenile detention centres as well as 

boosting the low income of primary caregivers and enabling them to care for the 
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children independent of the labour market. The researcher is of the view that social grants 

encourage people to depend on government. Although CSG is very useful, it also yields 

some difficult results as it encourages primary caregivers, often teenagers, to have 

multiple pregnancies with the aim to increase the amount of the grant they receive. In 

some households, CSG has caused many fights, where married and unmarried parents 

would have conflicts due to abusing this grant (Khubheka, 2013:30). 

 

2.8 CONCLUSION 

Poverty in South Africa has become a serious problem which is affecting multiple 

households. The constitution of South Africa, 1996 as well as the above discussed Acts 

and policy (distributive public policy) that support the alleviation of poverty in South 

Africa, particularly child poverty, have been discussed. The provision of social security 

is fundamental in combating extreme levels of poverty. CSG contributes to poor 

households regarding food stability and provides some monetary security to primary 

caregivers. This chapter has highlighted the legislative frameworks governing the use of 

CSG in South Africa. These legislative frameworks are fundamental in addressing 

higher poverty levels in South Africa. The democratic government through these 

legislative frameworks ensures that social assistance is applied and received by those 

who qualify for it, such as vulnerable groups in society. The chapter further discussed 

the grant application process, history of welfare programmes in OECD countries 

compared to SA as well as the impact of the CSG on disadvantaged persons in South 

Africa, as alluded by various academics. The government of South African has a legal 

obligation in the provision of social security and assistance to minors and the society at 

large. The chapters that follow outlines, the research design and methodology 

employed in the study.  
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CHAPTER 3: RESEARCH METHODOLOGY 

3.1 INTRODUCTION 

Research methodology reflects the foundation of the process of the entire research 

study. The methodology in research guides the procedure that the researcher should 

follow in conducting the research study. Schabenberger and Gotway (2017:33), define 

the research methodology as the methods employed by the researcher in their study to 

proceed with research. In addition, research methodology involves the structured 

process of conducting a research study, which involves the research design, data 

collection and data analysis (Mayer, 2015:53). The study employed a mixed methods 

approach. A mixed methods approach provides a philosophical view through providing a 

direction for the collection and analysis of data from multiple sources in a single study. 

The use of a mixed methods enabled the researcher to answer research questions with 

sufficient depth and breadth (Fetters, 2016). The employed mixed methods assisted the 

researcher to answer the research questions regarding the use of CSG. The following 

aspects of the research methodology were discussed: the research approach, research 

methods and design, target population, sample, data collection methods, the data type, 

and methods of data analysis. 

 

3.2 RESEARCH APPROACH 

The research approach is an action plan that leads how the research should be 

conducted systematically and efficiently. The plan involves several decisions taken by 

the researcher regarding the methods of collecting, analysing and interpreting data to 

reach a conclusion or findings (Arghode, 2012:40). Elliott (2018:2850), outlines that it is 

important to illustrate the research approach as strategy that effectively increases the 

validity of social research. The research approach is selected on the grounds and 

nature of the research problem. There are three approaches used in the field of Public 

Administration, such as qualitative, quantitative, and mixed methods. Researchers 

typically select the quantitative approach when responding to research questions that 

require numerical data, while the qualitative approach makes use of research questions 
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that deal with textural data. When using a mixed-methods approach, researchers ask 

research questions that require both numerical and textural data. All three methods are 

relevant to conduct research, and these methods contributes more to scientific research 

(Ngozwana, 2018:19). 

3.2.1 Quantitative research approach 

According to Arghode (2012:40), the quantitative research approach makes use of ‘hard 

data’ such as numbers, graphs, and statistics to answer research questions to describe, 

quantify and measure facts of life. Quantitative research focuses on the performance, 

attitudes and behaviour as well as providing results in percentages to easily interpret 

(Apuke, 2017:4). The approach focuses on testing the hypothesis, and data is collected 

using surveys, experiments, and observations (Kumur,2019:17). When the research 

questions are descriptive and explanatory, researchers employ quantitative approach in 

their study. Researchers employ statistical methods to analyse the data and the results 

are presented in the form of statistical terminology, numbers, and graphs (Elliott, 

2018:2855). 

 

3.2.2 Qualitative research approach 

Researchers use the qualitative approach to investigate and comprehend the meanings 

of participants or a group that is caused by human or social problem. The research 

process is made of emergence of questions and the steps followed by the researcher to 

complete the research study. The data collection often occurs in the participant’s 

setting, analyses of data emanates from general themes, and the researcher interprets 

the meaning of the data (Schwand, 2014:18). Researchers use the qualitative approach 

to collect non-numerical data through observing, interviewing, site visits, written 

documents, and audio-visual materials (Antwi& Hamza, 2015:217). For this study, the 

researcher employed the mixed-methods approach. This method is discussed below. 

 

3.2.3 Mixed methods 

The mixed methods approach is the systematic combination of qualitative and 

quantitative methods in research studies. The mixed-methods approach is a method 

that consists of qualitative and quantitative data collected and analysed at the time. 

Adams (2015:492), views mixed methods as the class of research were the researcher 

combines or mixes qualitative and quantitative research techniques, methods, 



 

35 

approaches, concepts, or language in a single study. In this study, the researcher 

employed a mixed-methods approach that incorporated both the qualitative and 

quantitative methods. The mixed methods allowed the researcher to adopt methods of 

triangulation, which assisted in finding more informative and comprehensive data. The 

researcher employed mixed research methods to be able to triangulate by conducting 

semi-structured interviews. The researcher conducted semi-structured interviews using 

a semi-structured questionnaire with primary caregivers and social workers. Semi-

structured questionnaires enabled the researcher to gather data on participants’ 

perceptions and experiences on the use of CSG. The objective to collect qualitative and 

quantitative data from participants was for the researcher to have a deeper 

understanding of the use of CSG in the community of North West and its (CSG) impact 

on the mentioned community.  

 

3.3 RESEARCH METHODS 

Research methods involves numerous processes and approaches that researchers use 

in research. The research methods used by researchers should in essence be 

structured, scientific and valuable. The methods involve theoretical procedures and 

statistical approaches. Mason (2012:52), affirms that research methods assist 

researchers in determining research samples, collecting data, and finding a solution to a 

research problem. The researcher employed the below discussed research methods.  

 

3.3.1 Mixed methods 

As indicated in section 3.2.3, this study employed mixed-methods research approach. 

Burke and Onwuegbuzie (2015:1), indicates that mixed-methods research is a natural 

complement to using either of the traditional qualitative or quantitative research 

methods. Mixed methods involve the use of both qualitative and quantitative research 

techniques, methods, or approach in the same study. Through a mixed method 

approach the researcher triangulated qualitative and quantitative data. Triangulation, as 

a qualitative research strategy, is the use of multiple methods or data sources to 

develop a comprehensive understanding of a research problem or to test validity 

through the convergence of information from different sources (Carter, Bryant-Lukosius, 

DjCenso, Blythe & Neville, 2014:545). Therefore, the researcher triangulated through 
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conducting semi-structured interviews to primary caregivers and social workers by using 

semi-structured questioners. The researcher embarked on a door to door visits to 

identify primary caregivers as the Department of Social Development could not provide 

the list due to confidential policy in place. Primary caregivers were then requested to 

participate in the study, and also indicated to them that they were under no obligation to 

participate. Their participation depended on whether they were comfortable and agreed 

to participate. They were informed that they were free to decide not to participate in the 

study even if the interview had already commenced. The researcher further interviewed 

social workers from the department of social development. In the semi-structured 

interviews, the researcher indicated to participants that their participation was voluntary, 

and they can withdraw from the study at any time during the interview. 

 

3.3.2 Research design 

According to Kumur (2019:23), research design is a strategic plan for action that acts as 

a bridge between research questions and the execution or implementation of the 

research strategy. In addition, Van Dun, Hicks and Wilderom (2017:174), describe the 

research design as a plan that is used by the researcher to collect and analyse data. 

This means that the researcher focuses on the plan of the study and the procedure to 

be used to complete the research study. The purpose of clear research design is to 

produce information that is scientific. The research design is chosen on the grounds of 

whether the researcher deals with practical or theoretical data. For this study, the 

researcher employed an exploratory research design. An exploratory research design 

assists researchers to discover the best data collection method and sample selection 

(Sileyew, 2019:731). Through exploratory research design the researcher was able to 

appropriately use semi-structured interviews, semi-structured questionnaires as well as 

documents to collect the relevant data regarding the use of CSG in the community of 

the North West Province. The researcher was able to explore and gather data through 

posing structured and unstructured interview questions to primary caregivers and social 

workers who work closely with these primary caregivers. The researcher gathered 

primary data from participants based on their personal experience on the use of child 

grant. 
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Exploratory research normally relies on secondary methods of data collection such as 

review of literature and/or data, or qualitative approaches such as discussions that are 

informal with participants, and more formal approaches through in-depth interviews, 

focus groups, case studies or pilot studies (Mayer, 2015:53). Exploratory research is 

flexible and can address research questions of all types (i.e. what, why, how). 

Exploratory research is often used to generate formal hypotheses (Kumur, 2019:24). 

Therefore, the researcher pursues an exploratory research design to address the aim of 

this study, which is to explore the CSG in a community of the North West Province. An 

exploratory research design assists researchers to first conduct quantitative research, 

analyse data and build on the data to explain the data in more detail with qualitative 

research methods (Berman, 2017:555); however, for this study, the researcher 

conducted qualitative and quantitative research simultaneously to understand the 

research problem in depth and achieve the research objectives as well as answer the 

research questions. The researcher employed an exploratory research design as it 

enabled the researcher to explore situations and give meaning to social phenomena. 

 

3.3.3. Target population 

The population of study involves a group of persons that the researcher is interested in, 

and who qualify to be included in the study based on the information the researcher is 

looking for (Brink, Van der Walt & Van Renburg, 2013:23). For this study, the focus was 

on exploring the CSG in a community of the North West Province. The target population 

of this study consisted of participants who receive CSG on behalf of beneficiaries as 

well as social workers who ensure that primary caregivers use the grant for the purpose 

it is intended. The researcher targeted, single parents, married and unmarried couples 

who receive CSG on behalf of beneficiaries. The sample of this study consisted of two 

groups, i.e., 63 primary caregivers in a community of the North West Province as well 

as three social workers at the North West Department of Social Development. These 

social workers provide social welfare services at the provincial sphere of government. 

The researcher collected data from all the primary caregivers until saturation was 

reached (a point where the collection of new data does not bring additional new 

information on the issue under investigation). Five additional participants were 

interviewed to ensure validity of the saturation point. 
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3.3.4 Sampling 

Sampling is when the researcher selects a group of people, events, behaviour or other 

elements from the population to conduct a study (Ngozwana, 2018:19). Sampling is 

defined as a selection of the targeted population, cautiously chosen to represent the 

entire population (Creswell, 2013:184). The sample of this study consisted of all primary 

caregivers of CSG and three social workers from the North West Department of Social 

Development. According to Engel (2014:17), proper sampling involves an adequately 

selected sample from the population. 

 

3.3.4.1 Sampling frame 

In this study, the researcher employed a non-probability sampling technique. Non-

probability sampling is a sampling method where some members of the population do 

not have equal chances to participate in the study, unlike probability sampling 

(Taherdoost, 2016:23). 

 

3.3.4.2 Sampling methods 

Schwand (2014:207); maintains that purposive sampling enables the researcher to pick 

participants based on the consideration to have the needed knowledge and experience 

that are crucial to the study. Purposive sampling is a type of non-probability sampling in 

which sampled participants are not selected randomly, but based on their 

characteristics (Neuman, 2012:32). The sample of this study consisted of primary 

caregivers and social workers who know and understand CSG. The researcher sampled 

these two groups (primary caregivers and social workers) because they have relevant 

knowledge and understanding regarding the use of CSG. Purposive sampling is a type of 

non-probability sampling where the researcher chooses participants based on 

characteristics that qualifies them to be the holder of specific data needed for the study 

(Boddy, 2016:63). Therefore, for this study, participants were sampled on the basis of 

receiving CSG on behalf of beneficiaries.  

 

3.3.4.3 Sampling size 

Sampling refers to the selection of participants from the broader population the researcher 

is studying (Schabenberger &Gotway, 2017:33). The sample size indicates the aggregate 
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sum of participants selected in the study, and the number is mostly divided into sub-groups 

by demographics such as gender, age, and location so that the aggregate sample 

represents the whole population (Berman, 2017:556). The sample of this study consisted of 

66 participants, i.e. Three social workers and 63 primary caregivers of CSG. The sample 

size for primary caregivers was determined upon the collected data. The reason was for the 

researcher to gather enough data to achieve the research objectives and answer the 

research questions.  

 

3.5 DATA COLLECTION METHODS 

Data collection is the process of gathering, measuring and analysing data to answer the 

research questions and achieve research objectives (Opie, 2019:66). The researcher 

was granted permission by the SCMS, NWU-EMELTEN-REC and the Department of 

Social Development. The sources of data collection in this study are semi-structured 

interviews, semi-structured questionnaires, observation, and documents. The researcher 

collected data from primary caregivers and social workers through semi-structured 

questionnaires as well as gathered data using documents related to the research topic. It 

should be noted that the researcher did not use the same semi-structured questionnaire for 

primary caregivers and social workers. The researcher interviewed all the participants using 

semi-structured questionnaires. The semi-structured questionnaire for primary caregivers 

and social workers can be found in Annexure E and Annexure F, respectively. 

 

3.5.1 Semi-structured interviews 

Semi-structured interviews involve a series of both open-ended questions and closed-

ended questions based on the research topic to collect relevant data and answer the 

research questions. The open-ended nature of the question defines the research topic 

under investigation but provides opportunity for both the researcher and participants to 

discuss some questions in more detail (i.e., semi-structured interviews allow probing) 

(Jamor&Pourjamshidi, 2019:169). Probing assisted the researcher in getting a deeper 

understanding of CSG and its (CSG) impact on beneficiaries. Probing allowed the 

researcher to ask follow-up questions and gather more data. In this study, the researcher 

conducted semi-structured interviews using semi-structured questionnaires to explore 

CSG. Three social workers were individually interviewed to obtain a deeper understanding 

of the benefits of CSG, and experiences (negative and positive) regarding the use of CSG, 
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among other things. Semi-structured interviews were conducted with social workers at the 

North West Department of Social Development. The interview enabled the researcher to 

deduce first-hand information from the participants regarding their experiences, challenges, 

and opinions about CSG. The primary caregivers were also interviewed using semi-

structured questionnaires. The researcher embarked on door-to door visits to identify 

primary caregivers of CSG and requested them to be part of the study.  

 

3.5.2 Semi-structured questionnaires 

A questionnaire is an instrument for collecting data that consists of a series of questions for 

gathering information from participants (Kumur, 2019:18). Through a semi-structured 

questionnaire, the researcher was able to collect qualitative and quantitative data. The 

questions were in two broad forms. Some of the questions and their sequences are 

determined in advance, while others evolve as the interview proceeds. In this study, semi-

structured questionnaires assisted the researcher in bringing new ideas/questions (probing) 

during the interview because of what the participants were saying.  

 

Sixty-three (63) primary caregivers as well as three social workers from the North West 

Department of Social Development were interviewed through semi-structured interview. 

The researcher collected data using a semi-structured questionnaire, which assisted the 

researcher to have some form of discussion with participants rather than a straightforward 

question-and-answer (closed-ended) format. The semi-structured questionnaire was based 

on the literature reviewed. Assistance from the Statistics Department at the North-West 

University was sought, particularly to get advice regarding the validity of questions for 

statistical purposes. The sample size for primary caregivers was determined upon data 

completion. The researcher collected data until saturation was reached. The researcher 

collected enough data from 63 primary caregivers. The researcher reached saturation (i.e., 

reached from interviewing 66 participants) and the data was starting to replicate and 

consequently the researcher stopped. While the sample size for social workers is three, the 

reason for the researcher to sample the three social workers is because they (social 

workers) work with communities in the North West Province  
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3.5.3 Documents 

A document refers to all types of written communication that assists researchers to 

understand the phenomena under investigation (Schwand, 2014:207). Documents 

compliments interviews and questionnaires when it comes to the collection of data. 

Documents assist researchers in answering questions that were not addressed through 

interviews, questionnaires, and focus groups (Kankam, 2019:85). The researcher 

gathered data from printed and electronic sources of data (i.e., published, and 

unpublished documents, annual reports, and articles). These are printed and electronic 

documents about/related to the topic under investigation (i.e., CSG).  

 

3.6 DATA ANALYSIS METHODS 

Data analysis is all about organising data that the researchers heard, collected and read in 

order to make sense of what they have learned. This involves understanding appropriate 

information collected from different sources, that includes focus groups, documents, and in-

depth interviews and properly presenting what the data revealed (Creswell, 2014:42). For 

this study, the researcher identified two main sources of primary data, namely semi-

structured interviews and a semi-structured questionnaire. Semi-structured interviews, and 

semi-structured questionnaires are referred to as primary sources of data, while the 

literature review is viewed as the secondary data (Schabenberger &Gotway, 2017:33). The 

researcher made use of SPSS and Atlas.ti to analyse the collected data to reach 

conclusions and formulate recommendations.  

 

SPSS was used to analyse quantitative data, whereas Atlas.ti was used to analyse 

qualitative data. SPSS involves a software that performs statistical procedures in the social 

sciences field. It assists the researchers in analysing data to generate meaning (Opie, 

2019:309). According to Bazeley (2013:26), Atlas.ti is used by researchers to analyse text, 

visual and audio data. The Atlas.ti software assists researchers in the analysis process by 

interpreting data using coding and annotating activities. The researcher started by coding 

participants’ responses from the questionnaires and captured the coded data in the SPSS 

software. Coding is an analytical process in which raw data is transformed into a format 

understandable by statistical software. The researcher assigned each response a 

numerical code before it can be captured. Researchers can use Atlas.ti to comprehend 

literature review and exploring data, as well as using variety of available functions to code, 
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sorting data, study quotations, and creating links that facilitate the process of understanding 

the original meaning behind the collected data. 

 

3.7 CONCLUSION 

Chapter three provides the research methodology employed for the research study, as well 

as data collection methods used in the study. The research methodology used in this 

study assisted the researcher to achieve the study’s objectives and answer research 

questions. The methodology further helped the researcher to gain clarity and 

understand the effectiveness of CSG and the impact of the grant on beneficiaries. The 

chapter further discusses sampling techniques, and the sample size used in the research 

study is also provided in this chapter. It further outlines the population of the study as well 

as the reason for the sample. The results of the data collected using mixed methods as 

explained in this chapter are presented and discussed in the following chapters. The 

methodology employed by the researcher assisted the researcher in achieving the 

research objectives and answering the research questions as well as broadening the 

researcher’s understanding and knowledge of CSG. The reason for choosing the 

methodology was discussed in detail and the way it assisted in generating the data for the 

study. The next chapter presents and analyses the acquired data. 
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CHAPTER 4: DATA ANALYSIS AND INTERPRETATION 

4.1 INTRODUCTION 

Chapter four displays the presentation and interpretation of data acquired. This chapter 

deals with analysing the data collected by the researcher during semi-structured interviews. 

The researcher collected data using semi-structured questionnaires. The semi-structured 

questionnaire for primary caregivers of CSG was divided into two sections, namely 

biographical information, and the exploration of CSG. In this study, the researcher analysed 

data through the assistance of statistician using SPSS and Atlas.ti tools.  

 

4.2 DATA PRESENTATION FOR PRIMARY CAREGIVERS 

 

 

Summary of biographical information  

  
Frequency Percent 

Gender Male 7 11.1 

Female 53 84.1 

Nonbinary 3 4.8 

Total 63 100.0 

Age 20-30 years 25 39.7 

31-40 years 25 39.7 

41-60 years 11 17.5 
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Above 60 Years 2 3.2 

Total 63 100.0 

Number of 

children 

receiving CSG 

One 17 27.0 

Two 27 42.9 

Three 12 19.0 

Four 7 11.1 

Total 63 100.0 

Employment 

status 

Employed 12 19.0 

Unemployed 51 81.0 

Total 63 100.0 

Total 

household 

income 

R0 to R1000 37 58.7 

R1001 to R2000 16 25.4 

R2001 to R3000 7 11.1 

R3001 to R4000 3 4.8 

Total 63 100.0 

 

The above table depicts a summary of biographical information for primary caregivers. 

The table shows the frequency, percentage, for the gender, age group, number of 

beneficiaries of CSG per caregiver, employment status as well as the total amount of 

household income. The table indicates that female primary caregivers are dominant 

(84%) in receiving CSG and these primary caregivers receive CSG for two or more 

children. Majority of primary caregivers receiving CSG are in the Middle Ages between 

(31-40 years). The graph further summaries that the frequency of unemployed primary 

caregivers is 57, therefore majority of primary caregivers are unemployed in the studies 

community. The highest total household income ranges from 0 to R1 000 per month.  
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Section B 

4.2.1 Exploration of CSG 

Bar graph 2: Does CSG improve the quality of the beneficiaries lives? 

 

Source: Developed by NWU Data Analyst, 2021 

In the graph above, 19% of participants do not agree that CSG enhances the quality of 

the beneficiaries’ lives. They are of the view that CSG is not enough. It can only be 

spent on food or the beneficiaries’ educational needs. This leaves them with a choice to 

choose between buying food or paying educational costs for the beneficiary such as 

paying school transport or buying extra required school material. However, majority 

(81%) of primary caregivers agree that CSG improve the quality of beneficiaries’ lives. 

CSG assists primary caregivers to meet basic needs of beneficiaries. The reason for 

these caregivers to feel that the grant is not enough to cover all the basic costs of 

beneficiaries might be due to higher number of primary caregivers do not have other 

means of getting an income. The CSG is their only source of income. They entirely 

depend on the grant. Most households that receive the CSG, have experienced 

enhanced social status as well as built their relations with others within the society they 

live in. These households have experienced a reduced risk behaviour as their social 

security safety net has improved.  
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Bar graph 3: Which circumstances enable you to apply for the grant? 

 

Source: researcher, 2021 

 

From the participants’ responses, 58% of primary caregivers applied for the CSG 

because of being unemployed. These caregivers depend on CSG to look after their 

children. Twenty-five percent (25%) of participants agree that they applied for the grant 

due to living in poverty. They were unable to provide for themselves and their 

dependents, and therefore they also depend on CSG. Seventeen percent (17%) of 

participants are employed and they all agree that their salary is not sufficient to cover all 

their primary needs, including the basic needs of their children as well as covering 

educational costs for beneficiaries. For these reasons, they applied for CSG to 

complement their salaries and to be able to afford and pay for all the household 

necessities and cover educational costs for their children. 

 

 

 

 

 

 

 

 

58%

25%

17%

0%

10%

20%

30%

40%

50%

60%

70%

Unemployment Poverty Limited salary

%
 o

f 
p

ri
m

ar
y 

ca
re

gi
ve

rs

Circumstances for appliying CSG

Circumstances for applying for CSG



 

47 

 

 

Bar graph 4: Besides CSG, do you have any other income? 

 

Source: NWU Data Analyst, 2021 

 

From the presented results above, 65% of the participants do not have alternative 

income; they are not participating in the labour force. These primary caregivers are 

entirely reliant on CSG. This means the CSG does not only focus on the child, but also 

focus on meeting basic needs for the family. However, 35% of participants have 

alternative income. They are either working or getting assistance from their neighbours, 

relatives or, NGOs through food parcels or food vouchers. Majority of primary 

caregivers of CSG are depended on the grant as their only source of income, rather 

than seeking formal employment.  

 

Bar graph 5: In your view, does CSG reduce poverty? 
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Source: NWU Data Analyst, 2021 

From the graph above, most participants (87%) agree that CSG reduces poverty. 

Through the grant, many participants’ families can meet their basic needs. This means 

the grant has improved access to food, clothing, and settling educational costs. 

According to Grinspun (2016), CSG not only reduces poverty but also contributes to 

realising the children’s right to social assistance. The CSG is also associated with 

nutritional, health and education outcomes. however, the minority of participants (13%) 

argue that CSG does not reduce poverty. When the researcher probed by asking why 

they believe that CSG does not reduce poverty, they all agreed it is not enough, as food 

is expensive, especially after and during the Covid-19 pandemic. Nonetheless, the grant 

has decreased (81%) the number of children experiencing poverty. 

 

Bar graph 6: How does CSG assist you? 

 

Source: NWU Data Analyst, 2021 
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Based on the participants’ responses, 84% spend the grant on buying food for the 

whole family, 13% spend the grant on paying for the beneficiary’s educational needs, 

and 3% buy clothes for the child and for themselves. This shows that the grant is spent 

on different things depending on the needs of the family. It also shows that the grant 

does not only contribute to the child, but to every member of the household.  

 

Bar graph 7: Is the grant sufficient to cover all the beneficiary’s needs? 

 

Source: NWU Data Analyst, 2021 

In the above graph, only 3% of primary caregivers agree that CSG is sufficient, while 

97% of primary caregivers are of the view that CSG is not sufficient. They believe the 

grant is not enough to provide for all the primary needs of the children and it is shown to 

be more effective if it focuses on the child only as well as when the primary caregivers 

have alternative form of income.  

 

Relationship between perceptions of child support grant and the respondents’ 

biographical information 

 

 Chi-square 

tests 

Valu

e 

Gender * Does CSG improve quality lives of beneficiaries? Likelihood 

ratio 

1.63

9 

Gender * Which circumstances enabled you to apply for CSG? Likelihood .869 
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ratio 

Gender * Besides CSG, do you have any other income? Likelihood 

ratio 

6.63

2 

Gender * Does CSG reduce poverty? Likelihood 

ratio 

.961 

Gender * How does CSG assist you? Likelihood 

ratio 

6.75

0 

Gender * Is the CSG sufficient to cover all the beneficiaries’ 

needs? 

Likelihood 

ratio 

.704 

Age * Does CSG improve the quality of lives of beneficiaries? Likelihood 

ratio 

2.07

5 

Age * Which circumstances enabled you to apply for CSG? Likelihood 

ratio 

5.84

9 

Age * Besides CSG, do you have any other income? Likelihood 

ratio 

6.13

3 

Age * Does CSG reduce poverty? Likelihood 

ratio 

4.59

1 

Age * How does CSG assist you? Likelihood 

ratio 

5.19

7 

Age * Is the CSG sufficient to cover all the beneficiaries' needs? Likelihood 

ratio 

6.56

6 

Number of children receiving CSG * Does CSG improve the quality 

of lives of beneficiaries? 

Likelihood 

ratio 

.371 

Number of children receiving CSG * Which circumstances enabled 

you to apply for CSG? 

Likelihood 

ratio 

16.4

85 

Number of children receiving CSG * Besides CSG, do you have 

any other income? 

Likelihood 

ratio 

6.23

7 

Number of children receiving CSG * Does CSG reduce poverty? Likelihood 

ratio 

1.29

9 

Number of children receiving CSG * How does CSG assist you? Likelihood 

ratio 

3.41

6 

Number of children receiving CSG * Is the CSG sufficient to cover Likelihood 3.47
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all the beneficiaries’ needs? ratio 7 

Employment status * Which circumstances enabled you to apply 

for CSG? 

Likelihood 

Ratio 

52.2

12 

Employment status * Besides CSG, do you have any other 

income? 

Likelihood 

Ratio 

31.0

35 

Employment status * Does CSG reduce poverty? Likelihood 

Ratio 

3.64

5 

Employment status * How does CSG assist you? Likelihood 

Ratio 

9.39

3 

Employment status * Is the CSG sufficient to cover all the 

beneficiaries’ needs? 

Likelihood 

Ratio 

1.00

8 

Total household income * Does CSG improve the quality of lives of 

beneficiaries? 

Likelihood 

ratio 

6.11

3 

Total household income * Which circumstances enabled you to 

apply for CSG? 

Likelihood 

ratio 

38.1

45 

Total household income * Besides CSG, do you have any other 

income? 

Likelihood 

ratio 

25.7

48 

Total household income * Does CSG reduce poverty? Likelihood 

ratio 

4.61

4 

Total household income * How does CSG assist you? Likelihood 

ratio 

6.61

0 

Total household income * Is the CSG sufficient to cover all the 

beneficiaries’ needs? 

Likelihood 

ratio 

4.51

3 

 

The above table provides a summary of the likelihood of the responses of primary 

caregivers towards all the semi-structured questions asked based on their gender, age, 

unemployment status and total household income. The table shows the total value of 

each question that primary caregivers of CSG responded to. The total value of each 

response to questions differs depending on the majority of responses by primary 

caregivers of CSG at the community of the North West Province 
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4.3 DATA PRESENTATION FOR SOCIAL WORKERS 

Bar graph 8: What is the importance of CSG on primary caregivers? 

 

 

Source: Developed by the researcher, 2021 

In the bar graph above, social workers explained how CSG impacts on the individual 

lives of primary caregivers. Sixty-three percent of social workers are of the view that 

caregivers buy food with the grant, while 24% agree that caregivers can pay for all the 

educational costs for the beneficiary and 13%who are employed are of the view that 

CSG boosts the salaries of caregivers. Primary caregivers can pay for other household 

costs with their salaries, while the CSG only looks after the child. The three social 

workers agree that CSG is often effective when the caregivers are employed or has 

alternative income. Therefore, the CSG enables beneficiaries to be active role players in 

the economy as they participate temporarily in economic activities during paydays 

around markets and malls which supports local business.  
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Pie chart 5: What impact has CSG made to the community? 

 

Source: Developed by the researcher, 2021 

The pie chart above explains that CSG assists in reducing poverty, contributes to social 

cohesion and has a positive impact on the economic opportunities of households. The 

CSG further increases the number of disadvantaged children enrolling in schools. It has 

reduced the stress of primary caregivers due to unemployment and being unable to 

provide for their children. CGS has reduced inequalities within the community of the 

North West Province. 

 

Pie chart 6: Do you think CSG provides for all the basic needs of beneficiaries? 

 

 

Source: NWU Data Analyst, 2021 
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CSG is considered as a social security relief for sustenance and not enough to cater to 

all the basic needs of a child. According to the pie chart above, all the social workers at 

the North West Department of Social Development are in agreement that CSG does not 

cover for all the needs of beneficiaries. Based on them (social workers), the CSG is 

insufficient to cover the basic needs of beneficiaries, such as buying healthy food for the 

child, paying for educational costs, and buying seasonal clothes for the beneficiary.  

 

Bar graph 9: Which circumstances enabled primary caregivers to apply for CSG? 

 

Source: Developed by the researcher, 2021 

 

Based on the above bar graph, social workers responded with the same views on the 

circumstances that enable caregivers to apply for child support grant. They believe 

primary caregivers apply for CSG for different reasons, such as being unemployed, 

being a single parent and living in poverty. According to social workers, many (81%) 

households in the community of the North West Province are headed with adults that 

are not employed in either the formal or informal sector, and where it is unlikely that any 

household members derive income from labour or income-generating activities. 

Therefore, the community is dominated with grant-receiving households and the primary 

caregivers in these households are often single parents. 
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Pie chart 7: Do you think CSG promotes domestic violence? 

 

Source: NWU Data Analyst, 2021 

 

Based on the pie chart above, CSG contributes to domestic violence. Participants agree 

that some primary caregivers fight among themselves for the CSG. They use CSG for 

their personal things such as buying alcohol, clothes for themselves and paying burial 

societies. They tend to forget that the grant is supposed to assist the child and not 

meant for their personal leisure.  

 

Pie chart 8: How does CSG assist beneficiaries? 

 

Source: researcher, 2021 

The pie chart shows that CSG plays a fundamental role not only to beneficiaries but 

also to the family as a whole by buying food. Social workers explained that CSG often 

assists in buying groceries, paying for beneficiaries’ educational needs such as 

additional books, and paying transport fees in cases where the child travels to school.  
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Pie chart 9: Do the selection criteria for CSG cater for all the primary caregivers? 

 

 

Source: NWU Data Analyst, 2021 

 

According to the social workers, the requirements for CSG are fair and accommodate all 

primary caregivers. They all agree that primary caregivers earning above R4 000 should 

not apply for the grant because their salaries are sufficient to cover their basic needs 

and the basic needs of the child. 

 

Pie chart 10: Do you think CSG encourage unemployed women to fall pregnant? 

 

Source: NWU Data Analyst, 2021 

 

The pie chart above depicts that all the participants agree that CSG has made an 

enormous impact to the community. Out of three social workers interviewed, they all 

agree that CSG increases pregnancy rates because some caregivers fall pregnant with 

the aim of increasing the amount of the grant they receive. According to these social 

workers, primary caregivers claim that there is no employment, and therefore they 

depend entirely on the grant. These social workers indicate that having a child without a 
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stable source of income is a choice and should not be rewarded through the grant. CSG 

creates a dependency as primary caregivers choose to have kids to access social 

security benefits.  

 

Pie chart 11: Do you think CSG enhances laziness? 

 

Source: NWU Data Analyst, 2021 

 

Out of three social workers interviewed, only 67% of the social workers agree that 

CSG enhances laziness. They also believe CSG discourages employment as many 

primary caregivers are not actively looking for employment and acknowledge the 

grant as their monthly income. However, 33% argue that CSG does not enhance 

laziness; it only assists with the basic needs of beneficiaries and reduced inequalities 

within the community. 

 

Pie chart 12: In your opinion, does CSG reduce poverty? 

 

 

Source: NWU Data Analyst, 2021 

 

The pie chart above explains that all the 3 participants interviewed are of the view that 

CSG has made an enormous impact to the community. They all agree that CSG has 
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reduced poverty since its inception in South Africa. They further explained that CSG 

often assists in buying groceries and paying for beneficiaries’ educational needs in the 

community of the North West Province. 

 

4.4 RESULTS OF THE RESEARCH QUESTIONS 

4.4.1 Research question one: What is the importance of the CSG in a community of 

the North West Province? The results of the research question one are shown in bar 

graph 2, bar graph 5, 6 and 8 above. The importance of the CSG in the community of 

the North West Province is that the grant improves the quality of life for all the 

beneficiaries. Based on the results of the study, majority of households (81%) receiving 

the CSG are less likely to experience hunger. The CSG is important to the studied 

community as they believe the grant reduces poverty, furthermore, the CSG is important 

as it enables primary caregivers to have access to basic needs of beneficiaries such as 

food, educational material and clothes as well as participating in the economic activities.  

 

4.4.2 Research question two: How does CSG contribute to poverty reduction? 

Based on the above sections (4.2 and 4.3). Question two is answered by bar graph 6 

and pie chart 5. The CSG reduces the stress of primary caregivers through enabling 

them to afford the primary needs of beneficiaries as per section 27(1) of the Constitution 

of the Republic of South Africa, 1996, which provides that everyone has the right have 

access to social assistance such as the CSG. The CSG has reduced inequalities 

between the rich and the poor in the community of the North West Province. South 

Africa is categorised as a high middle income country; however, the World Bank 

classifies the country as the most unequal country in the world (World Bank, 2020). 

Therefore, in South Africa, including the community of the North West Province, income 

and wealth are heavily racialized. The CSG further provides beneficiaries with access to 

primary education, through the grant school enrolments have increased in the 

community.  

 

4.4.3 Research question three: How effective is the criteria put into practice by the 

North West Department of Social Development to select primary caregivers? The 

results of the study revealed that the criteria used by the South African Social Security 
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Agency to select beneficiaries is effective, fair and accommodates all the disadvantages 

primary caregivers. Single primary caregivers who earn below R4000 and married 

couples earning below R8000 combined salary are considered to qualify for the grant. 

However not all children of eligible age from poor backgrounds benefit from the CSG, 

secondly the cost of running the CSG programme in putting plans into effect (increasing 

number of beneficiaries) as well as the outcomes of the intended programme may not 

be realised due to mismanagement and mal-administration associated with the 

implementation of the CSG as more focus is on previously disadvantaged group rather 

than subgroups in South Africa.  

 

4.4.4 Research question four: Which needs of the beneficiaries are provided for by 

CSG? The CSG is aimed at lower income households to assist primary caregivers with 

the costs of necessities of the child, therefore this question was answered by pie chart 

no 8. The results of the study depict that the CSG is used by primary caregivers in the 

community of the North West Province to pay for the child’s school transportation costs, 

buying school material and food for the beneficiary. Therefore, through the CSG primary 

caregivers are able to have financial security to access all their basic needs.  

 

4.4.5 Research question five: How does CSG assist primary caregivers in providing 

for all the basic needs of the beneficiary? The last question is answered by bar 

graph 8 and pie chart 5. The CSG is the only financial source of income to majority 

(81%) of primary caregivers, these primary caregivers can provide for the basic needs 

of their children. The grant contributes to reducing poverty in the community of the North 

West Province through provisioning of financial security to disadvantaged households. 

The grant further reduces the frustration of being unemployed. The grant further boosts 

the confidence of primary caregivers for being able to take proper care for their children. 

Lastly the grant has reduced inequality between disadvantaged primary caregivers and 

those who have the means to provide for their children. 

 

4.5 CONCLUSION 

This chapter has pointed out the positive impact of CSG on the child’s health and 

development. An analysis of this data has revealed that, even though CSG has a 

fundamental impact and reduces poverty, it is not sufficient to cover all the needs of the 
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beneficiary, especially by caregivers who are unemployed. Due to the CSG not being 

sufficient to cover for the needs of beneficiaries, primary caregivers end up falling 

pregnant with the aim of increasing the CSG amount they receive on behalf of the 

beneficiary. The results further revealed that unemployment prevents the poor from 

investing in the child’s future, as many families use the CSG to meet their immediate 

households needs. Most disadvantaged families use the CSG for the basic needs of 

whole family rather than the child, per se. 
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CHAPTER 5: SUMMARY, FINDINGS, CONCLUSION AND RECOMMENDATIONS 

5.1 INTRODUCTION 

This chapter presents the conclusions of the study drawn from the research findings, 

and the chapter offers recommendations to enhance the effectiveness of policies on the 

CSG. The study looked at the role that CSG plays on beneficiaries and the impact it has 

made to the community of the North West Province. Summary of the chapters is 

discussed below. 

 

5.2 SUMMARY OF THE PRECEDING CHAPTERS 

Chapter 1 dealt with the orientation to the study, covering necessary aspects such as 

the aim and objectives of the study. The chapter explained the reason for the study 

through the problem statement of the study as well as outlining the research objectives, 

and research questions that arise from the problem statement. 

 

Chapter 2 introduced the theoretical basis of this research study. The literature review 

addressed the child support grant and poverty alleviation in South Africa. The 

requirements for eligibility for the grant in South Africa, and the grant application 

process, the history of CSG in South African and other countries (i.e., OECD countries), 

impact of the CSG on beneficiaries as well as legislative frameworks governing the use 

of CSG in South Africa were discussed. 

 

Chapter 3 addressed the question of research methodology, where aspects related to 

the research approach, methods, design, population, and sampling were discussed. It is 

in this chapter where the researcher gains clarity and understands the effectiveness of 

CSG and the impact of the grant on beneficiaries through the research methodology 

employed.  

 

Chapter 4 dealt with data analysis and interpretation of the study. In this chapter, the 

data collected by the researcher during semi-structured interviews was analysed through 

SPSS and Atlas.ti and interpreted. Different charts are used to present all the information 

collected and analysed.  
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5.3 CONCLUSIONS OF THE STUDY BASED ON THE OBJECTIVES OF THE STUDY 

The key objective of the study was to explore the child support grant in a 

community of the North West Province. The research identified problems and 

challenges regarding to the grant at the studied community. The results revealed that 

there is a high rate of unemployment among primary caregivers of CSG. The results 

also revealed that caregivers are lazy to actively look for employment. The CSG creates 

domestic violence between caregivers as they end up fighting for the grant to use it for 

their own personal needs. Furthermore, some caregivers fall pregnant with the aim of 

increasing the CSG amount.  

 

The second objective was to assess how CSG contributes to poverty reduction. 

The research found that CSG brings positive and negative impacts to the beneficiaries 

and primary caregivers. Since the implementation of the grant in 1998, the levels of 

poverty have been reduced by the CSG, especially among families who are entirely 

dependent on CSG and have no other sources of income. The grant has reduced the 

frustration and stress of primary caregivers led by unemployment. Through the grant, 

caregivers can provide for their children’s basic needs. The CSG has reduced 

inequalities between rich and the poor children. However, some primary caregivers are 

now reluctant to actively look for employment. They treat the grant as a monthly salary. 

This has created high dependency on the government. Some caregivers end up falling 

pregnant with the aim of increasing the CSG and this increases the pregnancy rates 

within the community, especially among the youth. The CSG creates domestic violence 

as some caregivers fight for it to use it for their personal needs, such as buying alcohol, 

paying burial societies, and purchasing their own clothes.  

 

The third objective is to determine the effectiveness of the criteria used by the 

South African Security Agency to select primary caregivers. Based on the above 

objective, the research found that the current procedure used by SASSA to select 

primary caregivers who qualify for the grant is fair and not biased. To qualify for the 

grant, both the applicant and the beneficiary need to be South African citizens and 

reside in South Africa, the household income needs to be below R4 000 for single 

caregivers per month, while for married caregivers, the household income needs to be 

R8 000 or below. The beneficiary needs to be below the age of 18 years. 
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The fourth objective is to determine the basic needs of beneficiaries provided by 

CSG. The research found that CSG is often used for various purposes depending on 

the household. Based on various responses, CSG is used for educational needs of the 

beneficiaries such as paying for school transportation in a case where the school is far 

and buying extra school material. In other households, CSG is used to provide food for 

the beneficiary as well as the entire household. Lastly, other primary caregivers use the 

grant to purchase or layby seasonal clothes for the beneficiaries.  

 

The last objective was to determine whether CSG caters for all the basic needs of 

beneficiaries. The research has found that many participants are of the view that CSG 

is not sufficient to cover all the basic needs of beneficiaries. Primary caregivers agree 

that with the CSG amount they cannot provide for all the basic needs of their children 

such as buying food, paying for educational needs, purchasing clothes as well as 

purchasing toys. Primary caregivers therefore need to choose every month how to 

spend the grant for the benefit of their children. Participants were of the view that 

theR460 CSG amount per month is not sufficient to cover for all the basic needs of the 

beneficiaries. They suggested that government could at least consider providing them 

with food vouchers in addition to the CSG amount they currently receive.  

 

5.3 RECOMMENDATIONS OF THE STUDY 

Based on the findings in this study, the researcher proposed the below 

recommendations: 

 Due to high unemployment level among caregivers of CSG at the community of the 

North West Province, the democratic government could consider provision of social 

grants by encouraging primary caregivers to work for it.  

 In five years, the government in power may consider reducing the number of 

beneficiaries to three (3) children so as to encourage parental responsibility and 

avoid an increase in pregnancies with the aim of increasing the amount for CSG. 

 Government could also consider introducing a quarterly monitoring system of CSG 

and the child’s well-being to improve the effectiveness of the grant. 

 All the stakeholders involved in funding the social security programmes (including 

CSG), like the World Bank, OECD and political structures may consider evaluating 
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the effects of unintended outcomes of CSG by routinely conducting research that 

would give insight on how to offset the unintended results.  

 As primary caregivers have suggested, government may consider introducing a food 

voucher system that will complement the CSG amount. In that way, the CSG will 

focus entirely on the child as most of the caregivers use it by buying food for the 

whole family. 

 The study has found CSG to be insufficient to cover all the beneficiaries’ basic 

needs. Therefore, the government could in future consider increasing the grant by 

more than R10 as it usually does. 

 The government in five (5) years may consider saving ten percent (10%) of the 

amount of grant money given to primary caregivers for beneficiaries to further their 

studies in higher educational facilities to avoid disappointed by bursaries due to 

excessive number of applicants.  

 The Department should provide assessments before, during, and prior to receiving 

the CSG to check how the grants impacts on various disadvantaged households.  

 

5.4 CONCLUSION 

The purpose of this chapter was to draw conclusions from the study and propose 

recommendations. It is clear that CSG impacted positively and negatively to 

disadvantaged families in the community of the North West Province. The research 

found that although CSG improves the wellbeing of the beneficiaries, it cannot sustain 

covering all the basic needs of beneficiaries as well as sustaining the whole family. The 

provision of CSG has given rise to the challenge of misusing the grant by caregivers for 

their own personal leisure as well as not making informed decisions through increment 

of pregnancy rates with the aim of increasing the CSG amount.  

 

 

 

 



 

65 

6. REFERENCES 

Adams, W.C., 2015. Conducting semi-structured interviews. Handbook of Practical 

Program Evaluation, 4(4):492-505, e10. https://doi.org/10.1002/9781119171386.ch19 

Akhtar, D.M.I., 2016. Research design. Research Design (February 1, 2016). Accessed 

on 10 July 2022. Available at SSRN:http://dx.doi.org/10.2139/ssrn.2862445 

Alber, J. 2017. Government responses to the challenge of unemployment: The 

development of unemployment insurance in Western Europe. The Development of 

Welfare States in Europe and America, 20(4):151-184, e4. 

https://doi.org/4.9781351304924 

Apuke, O.D. 2017. Quantitative research methods: A synopsis approach. Kuwait 

Chapter of Arabian Journal of Business and Management Review, 33(5471):1-8.  

Antwi, S.K. & Hamza, K. 2015. Qualitative and quantitative research paradigms in 

business research: A philosophical reflection. European Journal of Business and 

Management, 7(3):217-225.  

Arghode, V. 2012. Qualitative and quantitative research: paradigmatic 

differences. Global Education Journal, 2012(4):155-163.  

http://doi.org/10.21511/pmf.05(1).2012 

Bazeley, P. 2013. Qualitative data analysis: Practical strategies. 1st ed. London: SAGE 

Publications Ltd. 

Becker, S., Bryman, A. & Ferguson, H. 2012. Understanding research for social policy 

and social work 2E: Themes, methods and approaches. Great Britain: Policy press. 

Behrendt, C., 2018. At the margins of the welfare state: social assistance and the 

alleviation of poverty in Germany, Sweden and the United Kingdom. 2nd ed. UK: 

Routledge. 

Bellemare, M.F., Novak, L. & Steinmetz, T.L. 2015. All in the family: Explaining the 

persistence of female genital cutting in West Africa. Journal of Development 

Economics, 116:252-265. https://doi.org/10.1108/QMR-06-2016-0053 

Berger, L.M. & Slack, K.S. 2020. The contemporary US child welfare system (s): 

Overview and key challenges. The ANNALS of the American Academy of Political and 

Social Science, 692(1):7-25. https://doi.org/10.1177/0002716220969362 

https://doi.org/10.1002/9781119171386.ch19
https://dx.doi.org/10.2139/ssrn.2862445
https://doi.org/4.9781351304924
http://doi.org/10.21511/pmf.05(1).2012
https://doi.org/10.1108/QMR-06-2016-0053
https://doi.org/10.1177/0002716220969362


 

66 

Berman, E.A. 2017. An exploratory sequential mixed methods approach to 

understanding researchers’ data management practices at UVM: Integrated findings to 

develop research data services. Journal of eScience Librarian, 6(1): e1104.  

http://doi.org./10.7191/jeslib.2017.1104 

Biyase, M. 2016. A simple analysis of the effect of the child support grant on school 

enrolment in South Africa. Public and Municipal Finance (hybrid), 5(1):14-17, e2.  

http://doi.org/10.21511/pmf.05(1).2016.02 

Boddy, C.R., 2016. Sample size for qualitative research. Qualitative Market Research: 

An International Journal, 19(4):426-432, e0053. http://doi.org/10.1108/QMR-06-2016-

0053 

Bodruzic, D. 2019. Sharing Responsibility for Social Welfare Provision between 

Companies and the State: A Comparison of Brazil and India. Canada: University of 

Toronto. (Thesis – PhD) 

Bhardwaj, P., 2019. Types of sampling in research. Journal of the Practice of 

Cardiovascular Sciences, 5(3):157. Accessed on  

https://www.j-pcs.org/text.asp?2019/5/3/157/273754 Date of access 18 August 2022. 

Blanche M. J. T., Blanche, M. T., Durrheim, K. & Painter, D. 2006. Research in practice. 

Applied methods for the Social Sciences. Cape Town. University ofCape Town Press. 

http://www.showcase.netins.net. Date of accessed 17 Oct. 2019. 

Brink, H., Van der Walt, C. & Van Rensburg, G. 2013. Fundamentals of research 

methodology for healthcare professionals. 3rd ed. Cape Town:Juta and Company Ltd. 

Briguglio, L.P. 2016. Exposure to external shocks and economic resilience of countries: 

evidence from global indicators. Journal of Economic Studies, 43(6):1057-1078, e0203. 

https://doi.org/10.1108/JES-12-2014-0203 

Burke, A.J &Onwuegbuzie, R.K. 2015. Using Q Methodology in the Literature Review 

Process: A Mixed Research Approach. Journal of Educational Issues, 1(2):90-109, 

e8396. 

http://doi.org/10.5296/jei.v1i2.8396 

Butler, D., 2010. Journals step up plagiarism policing. Nature, 466(7303):167-167. 

Carter, N, Bryant-Lukosius, D, DiCenso, A, Blythe, J, & Neville, A. J. 2014. The use of 

triangulation in qualitative research. OncolNurs Forum. 41(5):545-7.  

http://dx.doi.org.libezproxy.open.ac.uk/10.1188/14.ONF.545-547 

http://doi.org./10.7191/jeslib.2017.1104
http://doi.org/10.21511/pmf.05(1).2016.02
http://doi.org/10.1108/QMR-06-2016-0053
http://doi.org/10.1108/QMR-06-2016-0053
https://www.j-pcs.org/text.asp?2019/5/3/157/273754
http://www.showcase.netins.net/
https://doi.org/10.1108/JES-12-2014-0203
http://doi.org/10.5296/jei.v1i2.8396
http://dx.doi.org.libezproxy.open.ac.uk/10.1188/14.ONF.545-547


 

67 

Coetzee, M. 2013. Finding the Benefits: Estimating the Impact of the South African 

Child Support Grant Stellenbosch Economic Working Papers: 16/11. 16/11. 

Stellenbosch: University of Stellenbosch. 

Creswell, J.W. 2013. Steps in conducting a scholarly mixed methods study. 3rd ed. 

Nebraska: Sage. 

Creswell, J.W. 2014. Qualitative, quantitative and mixed methods approaches. 4thed. 

Nebraska: Sage. 

Children’s Institute. 2012. Children and inequality: closing the gap. Cape Town. 

University of Cape Town. http://www.childrensinstitute.org.za date of access 21 Aug. 

2021 

Chirwa, D.M. 2016. Children's rights, domestic alternative care frameworks and judicial 

responses to restrictions on inter-country adoption: A case study of Malawi and 

Uganda. African Human Rights Law Journal, 16(1):117-144, e2096. 

http://dx.doi.org/10.17159/1996-2096/2016/v16n1a6 

de Carvalho, S.D.F.A., 2015. Trust, inequality and welfare state regimes: the cases of 

Brazil and Sweden. Sweden: Lund University (Full-dissertation – MSc) 

Daidone, S., Davis, B., Handa, S. & Winters, P. 2019. The Household and Individual-

Level Productive Impacts of Cash Transfer Programs in Sub-Saharan Africa. 

AmericanJournal of Agricultural Economics, 101(5):1311-1510, e113.  

https://doi.org/10.1093/ajae/aay113 

Department of Health (South Africa). 2012. National Core Standards for Health 

Establishments in South Africa. (Notice no 39561). Government Gazette, 39561:4, 24 

Dec. 

Department of Social Development. 2004. Impact Evaluation of the Child Support Grant 

in South Africa Pretoria: UNICEF 

Department of Social Development. 2012. Impact Evaluation of the Child Support Grant 

in South Africa Pretoria: UNICEF 

Deeming, C. & Johnston, R. 2019. From ‘welfare to workfare’, and back again? Social 

insecurity and the changing role of the state. Data in Society: Challenging Statistics in 

an Age of Globalisation. Bristol: University of Bristol. 

Davie, G. and Wyatt, D., 2021. Document analysis. In The Routledge handbook of 

research methods in the study of religion. Routledge. 

http://www.childrensinstitute.org.za/
http://dx.doi.org/10.17159/1996-2096/2016/v16n1a6
https://doi.org/10.1093/ajae/aay113


 

68 

Edmonds, W.A. & Kennedy, T.D., 2016. An applied guide to research designs: 

Quantitative, qualitative, and mixed methods. 2nd ed. Florida: Sage Publications. 

Elliott, V. 2018. Thinking about the coding process in qualitative data analysis. The 

Qualitative Report, 23(11):2850-2861, e3560. https://doi.org/10.46743/2160 

3715/2018.3560 

Engel, R.J. & Schutt, R.K. 2014. Fundamentals of social work research. 2nd ed. New 

York: Sage Publications. 

Eyal, K., Woolard, I., & Burns, J. 2014. Cash transfers and teen education: Evidence 

from. South Africa. Report, unpublished.http://www.sciencedirect.com Date of access 

on 10 Oct 2019 

Fetters, M. D. 2016. Haven’t we always been doing mixed methods research? Lessons 

learned from the development of the horseless carriage. Journal of Mixed Methods 

Research, 10(1):3–11. https://doi.org/10.1177/1558689815620883 

Fleury, S. 2014. Building democracy in an emerging society: challenges of the welfare 

state in Brazil. In Brazil Emerging. Brazil: Routledge.  

Garg, R., 2016. Methodology for research I. Indian journal of anaesthesia, 60(9), p.640. 

https://doi.org/10.4103%2F0019-5049.190619 

Goldblatt, B. 2014. Social security in South Africa: A gender and human rights 

analysis. Verfassung und Recht in Übersee/Law and Politics in Africa, Asia and Latin 

America, e9720(14):22-42, e9720.https://doi.org/stable/4323/9720 

Goularte, J.F., Serafim, S.D., Colombo, R., Hogg, B., Caldieraro, M.A. & Rosa, A.R. 

2021. COVID-19 and mental health in Brazil: Psychiatric symptoms in the general 

population. Journal of Psychiatric Research, 132:32-37, e021. 

https://doi.org/10.1016/j.jpsychires.2020.09.021 

Ginrich, J. 2012. Making markets in the Welfare State: The Politics of Varying Market 

Reforms, 199(1): e1529.http://dx.doi.org/10.1017/CBO9780511791529 

Greer, I. & Symon, G. 2014. Comparing workfare regimes: similarities, differences, and 

exceptions. London: Carolina Press 

Gumede, V., 2019. Social policy in post-apartheid South Africa. Journal of Public 

Administration, 54(4),499-511  

https://hdl.handle.net/10520/EJC-1bc61e0524 

https://doi.org/10.46743/21603715/2018.3560
https://doi.org/10.46743/21603715/2018.3560
http://www.sciencedirect.com/
https://doi.org/10.4103%2F0019-5049.190619
https://doi.org/stable/4323/9720
https://doi.org/10.1016/j.jpsychires.2020.09.021
http://dx.doi.org/10.1017/CBO9780511791529
https://hdl.handle.net/10520/EJC-1bc61e0524


 

69 

Hall, K. &Sambu, W. 2016. Income and social grant: Children living in poverty. Children 

Count website, Children’s Institute. Cape Town: University of Cape Town. Accessed on 

17 Aug 2021: www.childrencount.uct.ac.za. 

Hardy, S. 2019. Social Security Law in the United Kingdom. 3rd ed. United Kingdom: 

Kluwer Law International BV. 

Hidrobo, M., Hoddinott, J., Kumar, N. and Olivier, M., 2018. Social protection, food 

security, and asset formation. World Development, 101, pp.88-103. 

Ibrahima, A.B. and Mattaini, M.A., 2019. Social work in Africa: Decolonizing 

methodologies and approaches. International Social Work, 62(2):799-

813.https://doi.org/10.1177%2F0020872817742702 

Jacqueson, C. 2019. Administering social security and health in Denmark: Between 

centralisation and decentralisation. European Journal of Social Security, 21(2):183-191, 

e807. 

https://doi.org/10.1177%2F1388262719847807 

Jamor, E. &Pourjamshidi, M. 2019. Effect of structured and semi-structured tasks on 

behavioural and motivational engagement of undergraduate students in educational 

science. Technology of Education Journal (TEJ), 14(1):169-179, e1972.  

https://dx.doi.org/10.22061/jte.2018.3997.1972 

Kankam, P.K. 2019. The use of paradigms in information research. Library & 

Information Science Research, 41(2):85-92, e1003. 

https://doi.org/10.1016/j.lisr.2019.04.1003 

Kanyane, M., E. 2015. Child support grant versus foster grant: Thesis submitted in 

partial Fulfilment of the Degree LLM. Pretoria: University of Pretoria. (Thesis – Degree). 

Khosa, P. &Kaseke, E. 2017. The utilisation of the child support grant by caregivers:  

The case of Ba-Phalaborwa Municipality in Limpopo Province, Social Work/ 

MaatskaplikeWerk, 53(3). Johannesburg: university of Witwartesrand 

Kgaphole, M.G. 2014. Evaluation of the grant application process of the South African 

Social Security Agency (SASSA). Gauteng: West Rand District (Doctoral thesis). 

Kubheka, Z.L. 2013. The relationship between child support grant and teenage 

pregnancy: A dissertation submitted in the Faculty of Education in partial fulfilment of 

the requirements for a Master’s degree in Educational Psychology. Durban: University 

of Zululand. (Master’s dissertation). 

http://www.childrencount.uct.ac.za/
https://doi.org/10.1177%2F0020872817742702
https://doi.org/10.1177%2F1388262719847807
https://dx.doi.org/10.22061/jte.2018.3997.1972
https://doi.org/10.1016/j.lisr.2019.04.1003


 

70 

Kumar, Y.S. 2019. Fundamentals of research methodology and statistics.13th ed. New 

Delhi: New Age International (P) Ltd. 

Larsen, F. 2013. Active labour market reform in Denmark: The role of governance in 

policy change. In Work and the Welfare State: The Politics and Management of Policy 

Change. Washington: Georgetown University Press  

http://press.georgetown.edu/book/georgetown/work-and-welfare-state Date of access: 

28 Aug. 2021 

Leubolt, B. 2013. Institutions, discourse and welfare: Brazil as a distributional regime. 

Global Social Policy, 13(1):66-83.  

Li, S. and Wang, H., 2018. Traditional literature review and research synthesis. The 

Palgrave handbook of applied linguistics research methodology.4(3):123-144.  

Lombard, A., Kemp, M., Viljoen-Toet, N. &Booyzen, M. 2012. An integrated 

developmental model for poverty reduction in South Africa: an NGO's perspective. 

Journal of Community Practice, 20(1-2):178-195, e4201.  

https://doi.org/10.1080/10705422.2012.4201 

Mayer, I. 2015. Qualitative research with a focus on qualitative data 

analysis. International Journal of Sales, Retailing & Marketing, 4(9):53-67.  

Mahikeng Local Municipality. 2018. Mahikeng Local Municipality IDP Report, 

2017/2018. Mmabatho: Mahikeng Local Municipality. Accessed on 10 Sept. 2019 on 

http://www.mlm.gov.za 

Malatji, K.S. &Malatji, M.J., 2021. Addressing Poverty Issues through the Provision of 

Child Support Grant in South African Community. European Journal of Molecular & 

Clinical Medicine, 8(01):2021. 

https://ejmcm.com/article_12078_4f9055d4714e37f77feca79271906973.pdf 

Makhetha, M.T. 2015. A policy-making framework for social assistance in South Africa: 

The case of the Department of Social Development and the South African Social 

Security Agency. http://hdl.handle.net/10394/15384Date of access: 17 March 2020. 

Mohale, C. 2019. The role and impact of social security grant on poverty alleviation in 

South Africa: a case of child support grant at Mankweng in Polokwane Municipal Area. 

Cape Town: University of Cape Town. (Doctoral thesis)  

Mouton, J. 2001. How to succeed in your master’s and doctoral studies. 1st ed. Pretoria: 

Van Schaik. 

http://press.georgetown.edu/book/georgetown/work-and-welfare-state
https://doi.org/10.1080/10705422.2012.4201
https://ejmcm.com/article_12078_4f9055d4714e37f77feca79271906973.pdf
http://hdl.handle.net/10394/15384


 

71 

Mommsen, W. ed. 2018. The emergence of the welfare state in Britain and Germany: 

1850-1950. 1st ed. London: Routledge. 

Neuman, W. 2012. Basics of social research. 3rd ed. Boston: Pearson/Allyn and Bacon. 

National Development Agency. 2014. State of poverty and its manifestation in the nine 

provinces of South Africa. Pretoria: Human Sciences Research Council 

Ngozwana, N. 2018. Ethical dilemmas in qualitative research methodology: 

Researcher’s reflections. International Journal of Educational Methodology, 4(1):19-28, 

e12973. 

http://dx.doi.org/10.12973/ijem.4.1.19 

Olivier, M., 2021. Selected Constitutional and Legal Perspectives on Social Security in 

South Africa. Social Security Review2021:20. 

Osanloo, A. & Grant, C. 2016. Understanding, selecting, and integrating a theoretical 

framework in dissertation research: Creating the blueprint for your 

“house”. Administrative Issues Journal: Connecting Education, Practice, and 

Research, 4(2):7, e5929.  

http://dx.doi:10.5929/2014.4.2.9 

Opie, C. 2019. Using EXCEL/SPSS in your research. Getting started in your 

educational research: design, data production and analysis. 1st ed. London: Sage 

Publications. 

Patel, L., Hochfeld, T., Ajefu, J. &Bryer, M. 2018. Measuring the impact of the child 

support grant: tracking educational and health wellbeing outcomes for child recipients 

from 2008 to 2014. Research Report. Johannesburg: CSDA and NIDS 

Republic of South Africa. 1996. The Constitution, Act 108 of 1996. Pretoria: 

Government Printer. 

Republic of South Africa. 1983. Child Care Act 74 of 1983. Pretoria Government 

Printers 

Republic of South Africa. 2004. Social Assistant Act 13 of 2004. Pretoria: Government 

Printer. 

Republic of South Africa. 2004. South African Social Security Act No.9 of 2004. 

Government Printers. Pretoria. 

Republic of South Africa (2015) National Integrated Early Childhood Development 

Policy. 

Pretoria: Government Printers.  

http://dx.doi.org/10.12973/ijem.4.1.19
http://dx.doi:10.5929/2014.4.2.9


 

72 

Rueda, P.O. & Romero, A.P. 2015. Young people in vulnerable situations and training 

programs for transition to the world of work. Educate, 51 (1):211-224.  

Satumba, T., Bayat, A. and Mohamed, S., 2017. The impact of social grants on poverty 

reduction in South Africa. Journal of Economics, 8(1):33-49 

https://doi.org/10.1080/09765239.2017.1336304 

Sepúlveda Carmona, M., & Donald, K. 2014. What does care have to do with human 

rights? Analysing the impact on women's rights and gender equality. Gender & 

Development, 22(3), 441-457. doi:10.1080/13552074.2014.963305 

Schwandt, T.A. 2014. The Sage dictionary of qualitative inquiry. 3rd ed. Sage 

Publications. 

South African Social Security Agency (SASSA). 2011. SOCPEN Exception Report on 

Large Amounts. Pretoria: SASSA. 

Schabenberger, O. &Gotway, C.A. 2017. Statistical methods for spatial data analysis. 

CRC Press. 

Sileyew, K.J., 2019. Research design and methodology. Rijeka: IntechOpen. Accessed 

on http://doi.10.5772/intechopen.85731Date of access 18 August 2021 

Statistics South Africa Report (STATS SA). 2011. Population Census.  

http://www.statssa.gov.za Date of access: 30 April 2021. 

Steyn, W. & Millard. A. 2012. Distinguishing between private Law and social security 

Law in deducting social grant from claims for loss of support in South Africa, Economics 

and Social Science review. Potchefstroom Electronic Law Journal, 14 (4):259-263, 

e86828. 

https://hdl.handle.net/10520/EJC86828 

South African Social Security Agency. 2015. SOCPEN social grants data. Pretoria: 

SASSA. 

Taherdoost, H. 2016. Sampling methods in research methodology; how to choose a 

sampling technique for research. How to Choose a Sampling Technique for Research, 

5(2):18-27, e3205035https://dx.doi.org/10.2139/ssrn.3205035 

Thane, P. 2018. Divided kingdom: A history of Britain, 1900 to the present. 1st ed. 

London: Cambridge University Press. 

https://doi.org/10.1080/09765239.2017.1336304
http://doi.10.5772/intechopen.85731
http://www.statssa.gov.za/
https://hdl.handle.net/10520/EJC86828
https://dx.doi.org/10.2139/ssrn.3205035


 

73 

Snyder, H., 2019. Literature review as a research methodology: An overview and 

guidelines. Journal of business research, 104, pp.333-339. 

https://doi.org/10.1016/j.jbusres.2019.07.039 

Udjo, E.O. 2014. The relationship between the child support grant and teenage fertility 

in post-apartheid South Africa. Social Policy and Society, 13(4):505-519. 

https://doi.org/10.1017/S1474746413000390 

UNICEF, 2012. The South African child support grant impact assessment: Evidence 

from a survey of children, adolescents and their households. South Africa: UNICEFF 

UNICEF, 2015. Social cash transfer and children’s outcomes: A review of evidence from 

Africa. UNICEF Eastern and Southern African Regional Office and the Transfer Project. 

Nairobi: UNICEF. 

UNICEF. 2017.Circles of care. Linking cash, care and protection for children in South 

Africa. Pretoria: UNICEF.  

Van Dun, D.H., Hicks, J.N. &Wilderom, C.P. 2017. Values and behaviours of effective 

lean managers: Mixed-methods exploratory research. European Management 

Journal, 35(2):174-186, e001.https://doi.org/10.1016/j.emj.2016.05.001 

Vertigans, S. 2015. Home from home: UK civilising offensives in residential 

childcare. Human Figurations, 4(1), e4. https://doi.org/2027/spo.11217607.0004.104 

Wiese, R. 2014. What triggers reforms in OECD countries? Improved reform 

measurement and evidence from the healthcare sector. European Journal of Political 

Economy, 34:332-352, e1. http://doi.org/10.1016/j.ejpoleco.2014.03.001 

Williams, C. 2014. Learning to do historical research. A premier for environmental 

historians and others. Madison: University of Wisconsin-Madison 

Woolard, I., Harttgen, K. and Klasen, S., 2014. The history and impact of social security 

in South Africa: experiences and lessons. Canadian Journal of Development 

Studies/Revue canadienned'études du développement, 32(4), pp.357-380.  

https://doi.org/10.1080/02255189.2011.647654 

Woolard, I. &Leibbrandt, M. 2013. The evolution and impact of unconditional cash 

transfers in South Africa. Development Challenges in a Postcrisis World, Working Paper 

51. SALDRU: World Bank Publications. 

 

 

https://doi.org/10.1016/j.jbusres.2019.07.039
https://doi.org/10.1017/S1474746413000390
https://doi.org/10.1016/j.emj.2016.05.001
https://doi.org/2027/spo.11217607.0004.104
http://doi.org/10.1016/j.ejpoleco.2014.03.001
https://doi.org/10.1080/02255189.2011.647654


 

74 

ANNEXURE A: REQUEST LETTER 
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ANNEXTURE B: APPROVAL LETTER 
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ANNEXTURE C: CONSENT LETTER FOR PRIMARY CAREGIVERS OF CSG 

 

 

 

Dear participant 

You are hereby invited to participate in a research study conducted by Ms KG Lenyatsa, 

a master’s student from the Department of Public Administration at the North-West 

University. The research study is titled: Exploration of the child support grant (CSG) in a 

community of the North West Province. The purpose of the study is to determine the 

importance of the child support grant. Permission has been granted by the North West 

Department of Social Development to conduct the research study. The gains for you if 

you take part in this study could lead to an improvement in the CSG application process 

and the Department of Social Development will be aware of the effects of CSG (be it 

positive/negative) in a community of the North West Province and this will assist the 

Department in future planning processes. Participation is voluntary and you can 

withdraw at any stage from participating in the study. The information to be collected will 

be treated with confidentiality and the only personal information required is the age, 

gender, other source of income, the number of the beneficiaries and any source of 

additional income. Please take note of the following: 

 

1 This is an anonymous study; your name will not be written on the questionnaire and 

the provided answers will be treated confidentially. 

2 Participation in this study is voluntary; you may decide to withdraw any time you wish 

to. 

3 This study will be used for academic purposes, which include publishing an article in 

an academic journal.  
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4. A semi-structured questionnaire will be used to conduct semi-structured interviews, 

which will take approximately 15 minutes. 

5. There are no identified risks involved in the research. 

6. There are no costs involved. 

7. The results of the conducted study will be disseminated through community 

meetings, which will be arranged by the ward councillor and ward committee members 

in collaboration with the researcher (me). 

8. Ticking the box below means that you participated in the study voluntarily and agreed 

that your provided personal information be used in the study. 

9. Please contact me if you need any further clarity or want to withdraw your consent 

after the interview at: 082 930 9780 or kegolee04@gmail.com. 

 

Declaration by participant 

By ticking the box below, I agree to take part in the research study titled: Exploration of 

the child support grant in a community of the North West Province voluntarily. I also 

agree that my personal information be used for academic purposes. 

 

 

Place ......................…........……………date …………....………...... 
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ANNEXURE D: INFORMED CONSENT FOR SOCIAL WORKERS 

 

Title of the research study: Exploration of the child support grant in a community of 

the North West Province 

 

Dear participant,  

 

You are hereby invited to take part in a research study that forms part of a master’s 

degree study. Permission to conduct the research study has been granted by the North 

West Department of Social Development. Permission was also sought from NWU-

EMELTEN-REC by sending the research proposal for assessment. The research study 

will be conducted according to the ethical guidelines and principles of the NWU-

EMELTEN-REC. The purpose of this study is to explore CSG in a community of the 

North West Province. The gains for you if you take part in this study could lead to an 

improvement in the CSG application process and you will be aware of the effects of 

CSG (be it positive/negative) in a community of the North West Province. This will assist 

in future planning processes for the Department. The data collected will be treated with 

confidentiality; only the researcher and study supervisors will be able to look at your 

data. The data will be kept safe by locking hard copies in a locked shelf/drawer of the 

headboard in the researcher’s bedroom and electronic data will be kept safe by using a 

password in the researcher’s personal laptop. The data will be stored for five (5) years, 

after which it will be destroyed.  

 

Please take note of the following: 

1 This is an anonymous study; your name will not be written on the questionnaire and 

the provided answers will be treated confidentially. 

2 Participation in this study is voluntary; you may decide to withdraw anytime you wish 

to. 

3 This study will be used for academic purposes, which include publishing an article in 

an academic journal.  

4. A semi-structured questionnaire will be used to conduct semi-structured interviews, 

which will take approximately 15 minutes. 

5. There are no identified risks involved in the research. 
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6. There are no costs involved. 

7. A final draft report will be sent to the North West Department of Social Development 

for participant verification purposes. A soft copy of the study final report will also be sent 

to the North West Department of Social Development.  

8. Ticking the box below means that you participated in the study voluntarily.  

9. Please contact me if you need any further clarity or want to withdraw your consent 

after the interview at: 082 930 9780 or kegolee04@gmail.com. 

 

Declaration by participant 

By ticking the box below, I agree to take part in the research study titled: Exploration of 

the child support grant in a community of the North West Province. 

 

 

Place......................…........…………… date…………....………...... 
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ANNEXURE E: SEMI-STRUCTURED QUESTIONNAIRE FOR PRIMARY 

CAREGIVERS OF CSG 

 

A: BIOGRAPHICAL INFORMATION 

 

A.1 Gender 

Male 1 

Female 2 

Non-binary 3 

 

A.2 Age 

20-30 1 

31-40 2 

40-60 3 

Above 60 4 

 

A.3 Number of children receiving CSG for 

1 1 

2 2 

3 3 

4 4 

5 5 

6 6 

 

A. 4 Employment status 

Employed  1 

Unemployed  2 

 

A. 5 Total household income in rands 

0-1000 1 

1000-2000 2 
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B: EXPLORATION OF THE CHILD SUPPORT GRANT 

 

B.1 In your opinion, does CSG improve the quality of the beneficiaries’ lives? 

 

 

B.2 Which of your circumstances enabled you to apply for a CSG? 

 

 

B.3. Besides CSG, do you have any other income? 

1 Yes  

2 No  

 

B.4 In your view, does CSG reduce poverty? 

 

 

 

B.5 How does CSG assist you? 

To pay rent where I live with my child 1 

To buy food for the family  2 

To buy clothes for myself and the child 3 

To pay for my child’s educational needs 4 

 

B.6 Is the CSG sufficient to cover all the beneficiaries’ needs? 

Yes 1 

No 2 

2000-3000 3 

3000-4000 4 

Above 

4000 

5 
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ANNEXURE F: SEMI-STRUCTURED QUESTIONNAIRE FOR SOCIAL WORKERS AT 

THE NORTH WEST DEPARTMENT OF SOCIAL DEVELOPMENT 

 

1. What is the importance of the CSG on the primary caregivers? 

 

 

 

2. What impact has the CSG made to the community? 

 

 

 

3. Do you think the CSG provides for all the basic needs of beneficiaries? 

Yes  1 

No 2 

 

4. Which circumstances enable primary caregivers to apply for CSG? 

 

 

5. Do you think CSG promotes domestic violence and why do you think so? 

 

 

 

6. How does CSG assist beneficiaries?  

 

 

7. Which criteria are used by the North West Department of Social Development to 

select primary caregivers? 
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8. Do the selection criteria cater for all qualifying primary caregivers? 

 

 

 

9. Do you think CSG encourages unemployed women to fall pregnant?  

 

 

 

10. Does CSG discourage employment and why do you think so?  

 

 

 

11. Do you think CSG enhances laziness? 

Yes  1 

No 2 

 

11.1 If yes, please explain 

 

 

 

12. In your opinion does CSG reduce poverty? 
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