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I OPSOMMING 

Met hierdie studie is gepoog om 'n wetenskaphke beantwoording vir d ie volgende 

probleemvrae te gee, naamlik wat die aard en omvang van Afrikaanssprekende 

hoerskoolleerlinge se kommunikasievrees is en of door enige verband tussen hierdie 

vrees en die leerlinge se skolastiese prestasie is. 

Om ruerdie vrae te kon beantwoord moes eers 'n studie van menslike kommunikasie 

gemaak word. Daar is ondersoek ingestel no kommunikasie in die algemeen en hoe 

dit van toepassing is in die klaskamersituasie. 'n Verband tussen kommunikasie en 

onderri_g is aangetoon en daar is tot die gevolgtrekking gekom dot onderrig nie sonder 

kommunikasie kan plaasvind nie. KJ.askamerkommunikasie word dan ook van onder 

vorme van kommunikasie onderskei omdat dit ten doe! het dot leer moet plaasvind. 

Leerlinge moet dus sekere leertake kan uitvoer. 

Kommunikasievrees, of die afwesigheid daarvan, kan die sukses van die 

kommunikasieproses, en dus ook die onderrig leerproses grootliks bepaal. daarom is 

door gepoog om vas te stel wat moontlike oorsake en gevolge van 'n hoe mate van 

kommunikasievrees by leerlinge kan wees. Verder is ondersoek ingestel no die 

voorkoming en oorkoming van kommunikasievrees in die klaskamer. 

Die volgende inJigting is met behulp van die PRCA (Personal Report of Communication 

Apprehension), wat deur leerlinge van die vier Afrikaanse hoerskole in Potchefstroom 

ingevul is, verkry: 

• 15,9% van die leerlinge kan as leerlinge beskou word met 'n hoe 

komm unikasievrees; 

• Leerllnge wat Afrikaans op standaardgraad neem, ervaar in elke konteks die 

hoogste kommunikasievrees. 



• Leerlinge waarvan die prestasie in die interval 0% - 49% vaL ervaar in elke 

konteks die hoogste kommunikasievrees. 

• Leer tinge waarvan die prestasie in die interval 80% - 100% val, ervaar in elke 

konteks die laagste kommunikasievrees 

Navorsing aangaande kommunikasievrees van Airikaanssprekende Jeerlinge behoort 

uitgebrei te word om ook leerlinge van primere skole in te sluit. Daar moet verder 

ondersoek ingestel word na die oorsake van 'n hoe mate van kommunikasievrees by 

Jeerlinge sodat programme ontwikkel kan word om hierdie kommunikasievrees te 

bekamp. 

Sleutelwoorde : communication, classroom communication, communication 

apprehension, student achievement. communication anxiety 



ABSTRACT 1 
This study aimed to provide scientific answers to the following questions: what the 

nature and extent of communication apprehension are among Afrikaans speaking 

high-school pupils and the correlation between this fear and the academic 

achievement of the pupils. 

In order to provide answers for these questions, human communication as an activity 

had to be studied in more detail. A study was made of communication and how it is 

applied in the classroom situation. A very close relationship exists between 

communication and teaching and it is evident that teaching can not take place without 

communication. Teaching is a partic ular kind of communication which can be 

distinctly recognised from other forms of communication by the fact that it has the aim 

of enabling the learner to perform certain learning tasks. 

Communication apprehension or the lack there of can greatly determine the success 

of the communication process as well as the teaching-learning process. 

Communication apprehension was studied in more detail with the aim to establish 

possible causes and effects of high levels of communication apprehension in pupils. 

Suggestions were offered for preventing and/or surmounting communication 

apprehension in the classroom. 

The following information has been acquired through the use of the PRCA (Personal 

Report on Communication Apprehension) which was completed by pupils of the four 

Afrikaans high-schools in Potche fstroom. 

• 15,9% of the pupils experienced high levels of communication apprehension. 

• Pupils who take Afrikaans on the standard grade, in each context, experienced 

the highest levels of communication apprehension. 



• Pupils whose achievements fall in the interval 0%-49% experienced the highest 

communication apprehension in each context. 

• Pupils whose achievements fall in the interval 80% - l 00% experienced the 

lowest communication apprehension in each context. 

Research on communication apprehension should be broadened to include pupils of 

primary schools. The causes of high levels of communication apprehension should be 

examined fwiher, with the aim to establish programmes which could help in reducing 

communication apprehension of pupils. 

Key words for indexing and data basis: communication, classroom communication, 

communication apprehension, student achievement, communication anxiety. 
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