BIBLIOGRAPHY

AFRICAN NATIONAL CONGRESS (ANC). 2005. Concept Document on the Growth and Development
Strategy. Sedibeng Region.

ANSWERS.COM. 2006. Total Quality Management. Encyclopedia of Small Business.
[Web:]http://www.answers.com/topic/tgm [Date of access 5 April 2007].

BACAL, ASSOCIATES BUSINESS & MANAGEMENT SUPERSITE. YE4R. Work 911. Where TQM and
Politics clash. PLACE OF PUBLICATION: PUBLISHER.

BOJE, D.M. 2000. Global manufacturing and Taylorism practices of Nike Corporation and its
Subcontractors: a proposal to coordinate joint university researcher study groups, sponsored by International
Academy of Business Disciplines. CALL FOR RESEARCH, — Sept. 16
[Web:]http://cbae.nmsu.edu/~dboije/nike/call_for nike research/call for nike research.html [Date of access:
13 Apr. 2006].

CARMICHAEL, P., KNOX, C. & OSBORNE, R. 1997. Mapping the public sector in Northern Ireland.
Contemporary Political Studies. 2:989-1008. Nottingham: Political Studies Association.

CHODORKOFF, D. 2003. Redefining development. Institute for Social Ecology,
[Web: Ihttp://www.social-ecology.org/article [Date of access: 15 May 2006].

DALE, B. G. 2003. Managing quality. 4th ed. Oxford: Blackwell.

DEAN, B. 2004. Six sigma: does any CEO say 6 sigma is better than TQM?

[Web:http://www.isixsigma.com/forum/showmessage.asp?messagelD=48670 [Date of access: 13 Apr.
2006].

EDIGHEIJI, O. 2005. A democratic developmental state in Africa? A concept paper. (Research Report 105,
Centre for Policy Studies. Committed to independent policy research).
[Web:jhttp://www.cps.org.za/cps%20pd f/RR 105 .pdf [Date of access: 15 May 2006].

EDUCATION AND TRAINING UNIT (ETU). 2006. Municipal service  delivery.
[Web:http://www.etu.org.za/toolbox/docs/localgov/munservice.html [Date of access: 15 May 2006].

108



FARAZMAND, A. 2002. The third international conference on quality management.
[Web:Ihttp://www.gmconf.com/Docs/Farazmand/2000.pdf [Date of access: 15 May 2006].

GAUTENG PROVINCIAL GOVERNMENT (South Africa). 2005. Citizens® satisfaction survey. Research
Surveys (Pty) Ltd.

GOAL/QPC. 1990. Total Quality Management master plan: an implementation strategy. (Research Report

No. 90-12-02). New Hampshire, Salem. [Web:] http://www.goal/gpc.comv/media/pdf/tgmMasterPlan.pdf
[Date of access: 5 Apr. 2007].

GOETSCH, D. L., & DAVIS, S. B. 2006. Quality Management. 5th ed. New Jersey, Upper Saddle River:

Pearson Prentice Hall.

GOOGLE, 2006. Web definitions for consumerism.
[Web: Jhttp://www.google.co.za/search?hl=en& defl=en& g=define:consumerisméei=DI 1 qS6nxEsmv4QbFxb

GDBg&sa=X &oi=glossary_definition&ct=title&ved=0CApgQKkAE [Date of access: 13 Apr. 2006].

GREEN. L. 2003. Total quality management diagnostics.
[Web:]http://www.skvenet.net/~leg/tgmodel/tgmfag.htm [Date of access: 13 Apr. 2006].

GROBLER, P, WARNICH, S.,, CARELL, M.R,, ELBERT, F.E. & HATFIELD, R.D. 2006. Human

resource management in South Africa. 3rd ed. London: Thomson Learning.

HAMMER, A. & STANTON, S.A. 1995, The reengineering revolution: a handbook.
[Web:]http://www.odgroup.comvarticles/reeng_survey.pdf 10 November 2008 [Date of access: 5 Apr. 2007].

HANSEN, D.A. 2005. Total Quality Management (TQM) Tutorial/Help Page.
[Web:]http://home.att.net/~iso9k1/tqm/tgm.html [Date of access: 5 Apr. 2007].

HARRINGTON, H.J. 1991. Business process improvement: the breakthrough strategy for total quality,

productivity, and competitiveness. McGraw-Hill.

109



HE, J.X. 2005. A comparative study of business process reengineering in China: communications of the
IIMA, 5(1) [Web:]http:/fwww.iima.org/CIIMA/CIIMA%6205.1%2025%20He-3pdf [Date of access 16 Apr.
2008].

INTERNATIONAL ORGANIZATION OF STANDARIZATION (ISO). 2005. International Workshop
Agreement (IWA) 4:2005(E) [ARP 063:2005]. Quality Management Systems - Guidelines for the application
of ISO 9001:2000 in local government published by Standards South Africa.

IRAN. DEPARTMENT of Infectious Diseases. 2005. “Assessmeni of Organisation Readiness for TQM

Implementation”. Iranian Journal Public Health, School of Medicine, Urmia University of Medical

Science.34 (2):58-63, 13 Jun. [Web:jhttp://www.sid.ir/fen/VEWSSID/J pdf/86320050212.pdf.15 Nov 2008
[Date of access: 16 Apr. 2008].

ISAAC-HENRY, K., PAINTER, C. & BARNES, C. 1997. Management in the Public Sector. Challenge and
change. 2nd ed. Boston: Thompson Publishing Inc.

JAMES, P.T.J. 1996. Total Quality Management: An Introductory Text. Prentice Hall: UK.
JOUBERT, D, & NOAH, G. 2001. Blueprint for  Performance Management.
[Web:lhttp://www.peoplemetrics.co.za/blueprint for performance manage.htm [Date of access: 16 Apr,

2005].

KIM, Y.S. 1998. Transforming Local Government. Restructuring Local Government. Cornell University
{Web:]http://government.cce.cornell.edu/doc/review.asp?id=govtransform [Date of access: 13 April 2006].

LEWIS, F.L. 1991. Introduction to Total Quality Management in the Federal Government, Washington, DC:
Federal Quality Institute.

MANAGERS-NET. 2004. Total Quality Management: The springboard to improved personal &
organisational performance 2004. [Web:http://www.managers-net.com/total quality management.html
[Date of access: 20 Mar. 2007].

MANUEL, T. 2004. Budgeting challenges in the developmental state. Speech by the Minister of Finance at

Senior Management Service Conference. Cape Town.

110



MBEKI, T. 1997. Address by Executive Deputy President Thabo Mbeki, to the Productivity and Quality

Improvement Conference.

[Web:] hitp://www.anc.org.za/ancdocs/history/mbeki/1997/sp9703 13.html [Date of access: 16 Apr. 2006].

MIGHETTO AND  ASSOCIATES. 2001. TQM. Decision Maker’s Smart database
[Web:Thttp://'www.deliveri.org/guidelines/policy/pg_6/pg 6_box_1.htm [Date of access: 17 Mar. 2008].

NEW PARTNERSHIP FOR AFRICA”S DEVELOPMENT (NEPAD). 2001. The New Partnership For
Africa’s Development. {Web:]http://www.dfa.gov.za/au.nepad/nepad.pdf [Date of access: 30 Mar. 2007].

NATIONAL UNION OF METALWORKERS OF SOUTH AFRICA (NUMSA). 1996. Workplace

democracy. [Web:lhttp://www.numsa.org.za/article.php?cat=policy_cb&id=119 [Date of access: 16 Apr.
2006].

OAKLAND, J.S. 1993. Total Quality Management: the route to improving performance. 2* ed. Oxford:

Butterworth-Heinemann.

OSBORNE, D., & GAEBLER, T. 1993. Reinventing government: how the entrepreneurial spirit is

transforming the public sector? New York: Penguin.

OULD, M.A. 1995. Business processes: modelling and analysis for re-engineering and improvement. Great
Britain: Bookcraft (Bath) Ltd.

RABINOWITZ, P. & VILELA, M. 2003. Achieving and maintaining quality performance.
[Web: Jhttp://ctb.ku.edu/tools/EN/sub_section _main_1387.htm [Date of access: 13 Apr. 2006].

RADEBE, J. 1998. The First South African International Conference on Total Quality Management (TQM)

in Construction.

ROBERTSON, R.W. & GILL, P. (2005). Linking quality to business planning and performance

goals in local government. [Web:]http://www.asq.org/gov/best/bestr& g html [Date of access: 13
Apr. 2006].

ROTH, W.F. 1999. Quality improvement: a systems perspective. Boca Raton, Florida.

111



ROURKE, B. 2003. Public comments: civics ‘TQM’. [Web:]
http://www.bradrourke.com/pc/2003/10/civics-tqgm.htm] [Date of access: 09 May 2006].

SANGWENI, S.S., 2006. Public Service Commission of the Senior Management Service (SMS) Conference
on Performance Management as a leadership and management tool, 15-17 Sept. 2003. Port Elizabeth: South

African Government Information.

SEDIBENG DISTRICT MUNICIPALITY (SDM). 2004. Capacity Building Status Quo Report. Vereeniging:
Sedibeng District Municipality.

SEDIBENG DISTRICT MUNICIPALITY (SDM). 2007. Draft Financial Regulations. Vereeniging:
Sedibeng District Municipality.

SHIN, D., KALINOWSK], J.G. & EL-ENEIN, G.A. 1998. Critical implementation issues in Total Quality
Management. SAM Advanced Management Jowrnal, 10-14, Winter College of Business.
[Web:lwww.dushkin.com/text-data/articles/21934/21934 .pdf [Date of access: 13 Apr. 2006].

SOUTH AFRICA. 1994. DEPARTMENT of Public Service and Administration. The White Paper on the
Reconstruction and Development. (Notice No. 1954 of 1994).

SOUTH AFRICA. 1995. DEPARTMENT of Public Service and Administration. White Paper on

Transformation of Public Service. Pretoria: Government Printers. (Notice 376 of 1995).

SOUTH AFRICA. 1996. The Constitution of the Republic of South Africa Act No. 108 of 1996. Pretoria:

Government Printers.

SOUTH AFRICA. 1997. DEPARTMENT of Public Service and Administration. White Paper on the
Transformation of Public Service Delivery. Pretoria: Government Printer. (Notice 1459 of 1997).

SOUTH AFRICA. 2000. DEPARTMENT of Provincial and Local Government. Department of Provincial

and Local Government. Integrated Developmental Plan Guide pack. General Overview.

SOUTH AFRICA. 2000. DEPARTMENT of Provincial and Local Government. Local Government:
Municipal Systems Act 32 of 2000. Pretoria: Government Printers. (Notice 1187 of 2000).

112



SOUTH AFRICA. 2001. DEPARTMENT of Provincial and Local Government. Performance Management

Guide for Municipalities. Pretoria: Government Printers.

SOUTH AFRICA. 2002. Human Resources Development Strategy for the Public Service (First Edition).
2002 ~ 2006.
[Web:]http://www.samdi.gov.za/documents/acts/ HRD%20STRATEG Y %20for%20Public%20Sector.doc
[Date of access: 15 May 2006]. '

SOUTH AFRICA. 2003. DEPARTMENT of Public Service and Administration. Batho Pele Handbook.
[Web:]http://www.dpsa.gov.za/documents/gics/bphp/BathoPeleHandbook.pdf [Date of access: 16 Apr.
2006].

SOUTH AFRICA. 2005. DEPARTMENT of Provincial and Local Government. Robust & inclusive
municipal economies: policy guidelines for implementing Local Economic Development in South Africa.

Pretoria: Government Printers.

SOUTH AFRICA. 2003. National Treasury. Municipal Finance Management Act 5 of 2003. Pretoria:
Government Printers (Notice 26019 of 2004).

SOUTH AFRICA. 2005. National Treasury: Service Delivery and Budget Implementation Plan. MFMA
Circular No. 13. [Web:]bttp://www.treasury.gov.za/mfma/circulars/MFMA%20Circular%%20N0%2013%20-
%20Service%20Delivery%20&%20Budget¥20Implementation%20Plan%20-

%2031%20January%202005.pdf [Date of access: 15 May 2006].

SWISS, J.E. 1992. Adapting Total Quality Management (TQM) to Government. Public Administration
Review 54 (July/August): 356-362.

UNITED NATIONS (UN). 2000. Millennium Development Goals.
[ Web:]http://ddp-ext.worldbank.org/ext/GMIS/gdmis.do7siteld=2&menuld=I NAVO1HOME|1
[Date of access: 15 May 2006].

UNITED NATIONS (UN). 2005. DEPARTMENT of Public Information. UN Millennium Development
[Web:lhttp.//www.un.org/millenniumgoals/index.html [Date of access: 12 Mar. 2007].

113





