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OPSOMMING 


HierJje slUclie hel die wctcnskapllke beamwoorJing van veral Iwee probleenwrac len doe! 

gehau, naam!ik wat die Jard en omvang van kornmunikasievrees van HOD-stmJenJe is en 

of daar 'n verandcring in tile vlakke van genocmde VJ'eeS tydens die professionde 

komponent van hul opleiding. plansvIIHL 

Ten eimie bogclloemde Hac te kon benn!woorc. wa" \..IiI ccrstens nOdig om KOlllwulliknsir 

as lipes men,~like handelil~g te beslUueer, uri !:n '0 bepaalue konkks, naamlik die van die: 

k!a;;knmcr ie verhcsonJer ell om die verbano lusscn kommunikas\c, \da,.,kamer~ 

kommunika:<ilC ell onLlerrig aan Ie loon. Daar i~ lOi die gevolgtrekking gekom oal daJr 'lj 

baie nou verbnnd lus~e!1 kOn1munikas\e en omJerrig besw~m. Ouderrig is trouen~ 'n 

besondere soort kommunikasie \Val deur 'n bepna!de doel gekwalifisecr word, n<lamlik om 

tHe leerder in staat te sicl om sekere leerwke HI! Ie \'Ocr. 

Komnwnikasievrecs is 'n versk~jnsel \Vat belemmcrenc op Kommllnika<;le en by impJikasie 

ook op or::derrig )nwcrk. Daar is gepoog om 'n greep op bogenoemde verskynsel Ie verkry, 

deur onder andere tlie nloontlike oor~ake en gevolge daufYun te bcstutker. Daar )~ velal 

gckyk n:.1 die nadelige gcvolge \Vat hoe vJakke van kommunikasJevrees (van betJe leenJers 

en onderwysers) op die omJerdgleergebeure mag he, Wenke is ouk aan die hnnd gedoen 

ter mooni!ike voor- en oorkoming van kOIllTllunik<l!'ievrees In die klaska(leC 

Die empiric$e ondersoek \Y?J deur die ,lanwending var: die PRCA (rer~onal Report on 

Communication ApprehenSion) op vierdejJ.ar HOD-s\m.lenle (l990-1994) van die PC vir 

CHO uitgevocr is. bel onder andere UIC I;!Jlgende [Ian die Ii,!; gcbfing: 

15,4% van die stmJe!1!e sc kornmunikasievrees karl as hoog be:.kol1 word: 

wal studierigting bc~ref !$ die sludcr.le wat tlie HOD(S).dip;oma votg sc 
Kommur:ikusicvrees tyder:s die nnvnnklikc mC!lng: die hoog:ac (54,1%) en 

s\mleme wat die grzadkur5uS iJ'l die Geeqes\velenskaplike r:gling vo!g s'n die 

Inngslc (49,7%); 

daar is lydens die loop van die opleidlng 'n afname in die stuuenie se algc:nel1c 

komr:,unikasievrees, maar hicrdk- afnnme is nie praklies bCiekenisvol nie: 

wat 'kiasgec belref i;; die kOmnlUllibsievrees van studcnie aanvanklik rela!id hong 

maar neem tydens die opldding !>OdJllig of dJt hierdic afname wel prak·je:.. 
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betekenisvol is. Ole ro) wat mikro~ en praktiese onuerwys hierin speei behoon nie 

ondtrskai ie word nie, 

Navorsing oor komrnunikasievrces behoon uirgebrei Ie woru om omJer .... ysstuueme W8i vir 

primhe omJcrwys upgelei word 10 te sluit en komrnunikasievrees in 'n mult;kul:urcle 

milieu behoon ook ondersoek te word. Die oorsake van hoe vlakke van 

kommuniknsJevrees behoort venIer onder,\oek Ie wo,d ell programme \V;)1 knn meehelp om 

kommunika~;evrces van asplrnnt-omlerwyscrs te heknmp, hehoon ontwikkel Ie wonL Die 

oor~ake vnn hoc vlakke van komfTlunikas!evrees behu;)rt verder omkrsoek le word ell 

programme wal knn l11eelielp om kOm!1E.!IlikJsievree.~ '1;]11 'L",pir:.mtonden\'y:;ers :e bcblHp, 

behoon on[wikkel te word. 

Slcutelwoorde vir muontlikc inucK:.ering C{HliIllWliC(ffi()I!, c!(FSrOOill cO!1mwlticot/,m, 

fe(lcliing, tOf!lllllmicmiol1 "i'prefh:!l.tioll, tcacher (J'(lilli/Ig 



ABSTRACT 

This study aimed at provlulng scicntiLc answers to two questIOns, namely what the nature 

and extent of (ornmur.:iralion apprehension ~lfe among HED·;Huuents and whether the 

students' level of comrr.unica!iofl apprehension changes ouring the COurse of their 

plofessiona! trair.IDg, 

In order w answer Ihese qucs{Jons, comml1l1icafioll, as typically human behaVIour, was 

studleu and contex!u"lised to the school e\<.!ss(Onm situation. RelationShips be:ween 

communicllrion, classrooll1 communication amI leaching were intlkated. 111e condusion 

was reached that a very close relationShIp exists hetween comrnunica:ion anti (caching. 1n 

facl, teaching was found \0 be a partku;ar kind of (OIHrnUlll'cation whk~1 is qualified by il:e 

;Jim of enabling !he Jearner(s) \0 perform certain learning !aSKS, 

Communication appreheflSioll r.ot only inOuences communication, but also teaching 

negatively, This negative relationship wa;; researched further hy stlldying the causes and 

effects of commUnir.dlion apprchel:s:on, 

The dCifimernal effecls lhal high levels of communicalion apPJehenf.I'on (of bmh learners 

and teachers) have on the teaching lenrning silUation were given particular attention and 

suggestions were offered (or preveming and/or sUrrTwunting communication apprehension 

tn lhe cla&<:.room, 

The empirical investig<llicl1 entailed ihe completion of Ihe PRCA {Personal Report 011 

Communication Appre;,ension) by all fourth yea; HED-slUdenls Mudying at ,hc PC for 

CHE between 1990 and 1994. This irwCSligatior: leu w (he foUowing limJings: 

15,4% of lhe stuuen!5 experienced high levels u; communication apprehension; 

during the fiL\{ measurement StUUCnt"" f;om the HED (Sccondm;i)-uipJoma cour"e 

manifested lhe highest level of communication apprehension (54,1%) uno siudents 

from the pml-graduEHc HED cmm;c whu specialised in Ihe Humun Sclence,~ the 

lowesl (4<;U%): 

during the COllfS·e of Ihe profe:;;;ional Iralning a reduction in the level of general 

wf:unun!ciJtion <lpprehension Wil~ Gmiceahle btl! of no prankal signlfir.ance; 



VIi 

when placed in :J. teoching silUalio,1, students initially experienced re!a~ivel)' high 

levels of cOf:lmunication apprehension, which, however, uecreased to such an 

extent during their troining, that {he decre.a.se was of proclical significa!1ce~ The 

role of micro- and practical rC2.ching played in decreasing communication 

appreher:sion .should not be uncerestimated, 

Research dealing with com!nunico.tion apprehension should be broadened to includc 

students training to hecome pnmary ~choolleacher5. Communication apprehension should 

also be investigated wilhin a multiculiura! context. '11113 causes of high levels of 

communication o.pprehension should be examined funhcr nnd programmes Whl'ch couk! 

hdp in surmounting communication apprehension of studem teachers should be 

developed. 

Key worth for indexing am.! ual<! basis: C(JJlllwmiwtifJn. c/(1J5room COI!IIIIHnicariol1, te(1cililrg, 

c01!lIlu.micmiolf apprcllellSion, tcacher rmilljl!g. 
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