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Celdelike bysiand gelewer deur die Sentrum vir Wetenskapsonowikkeling vir hierdie
navorsing word biermee ecken. Menings in hierdle publikasie uligespreek of
gevolgtrekkings waare gerank is, Is Jie van die outeur ¢n moet nie nocdwendip
aan die Sentruin vir Werenskapsonwwikkeling tocgeskryl word nie.
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OPSOMMING

Hierdie swydie het dis wetenskaplike beanmwoording van veral twee probleemvrae ten doel
pehiad, naamlik wal die aard en omwang vun komrmunikasicvrees van HOD-studenie is en
of daar 'n overandering i die viakke van genoemde vrees ydens dis professionele
komporent van hal opleiding plansvind,

Ten sinde bogenoemde vrae t2 kon beantwoord, was dil eerstens nodig om kommunikasie
as tipes menslike bhandeling e beswodeer, di na 'n bepanlde konieks, naamitk 36 van die
klaskamer e verbesomler en om die verbond fussen kommunikasie, klaskamer
kummunikase en onderrig aan 12 loon Daar is ot die gevolpirekking gekom du daar 'a
Baic now verband fussen kommunikesie en onderrig bestuan, Quderrig s trouens 'n
bescndere soort kommunikasie wal denr 'n bepaalde dpel gekwalifiseer word, naambk o
die leerder in siand (¢ stel om sekere feeriake uit te voer,

Kanununikasievrees 35 'n verskynsel wat belemmerend op kommunikasie en by implikasie
cok op gnderrg inwerk. Dmar is gepoog om 'n greep op bogenoenule verskynsel te verkry,
deur pwler andere die meonilike oprsake en gevolge danrvan [ bestudeer. Daar is veral
gekyk nu die nadelige govolge wal hol viakke van kommunikasievrees (van beide leerders
on onderwysers) op die onderrigleergebeure way hié, Wenke s ook asn die hand gedoen
ter moontlike voor- ¢n ourkoming van kommunikasievrees in die klaskamer,

Die empiriese ondersoek wal deur dig sanwending van die PRCA (Personal Report on
Communiealion Apprebension} op vierdejnar HOD-siedenie {1990-19%4) van die PU vir
CHO uitgevoer is, bet onder andere die volgende aan die lig pobring:

- 15.4%5 van die siudents s¢ kommunikasievrees kan as hoog beskon ward:

- wat stodierigting betref is die studente wat die HOD(Shdiploma volg sz
koinmunikasieviees pdens dig aznvanklike metng die hoogste {34,19%) en
slutente wat die grogdkorsus in die Geesteswelenskaplike riging volg $'n die
lnngstc {49,79%:);

- dear i tydens die loop van die opleiding 'n afnume {n dis studeme 52 dlgemene
kommunikasievrees, maar Merdio afnamie is nfe prakiies betekenisval nie;

- wat klasgee betrel s die kommunikasievrees vun studente aanvanklik relatef booy
maar necw tydens die oplelding sodanig al dac hierdic afname wel prakiies
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betekenisvol is. e rol wat mikro- en prakiiese onderwys hierin speel behoort nie
onderskat le word nie,

Navorsing cor sommunikasievsess behoort vitgebrel 1o word om onderwyssiudenie wa vir
primére ooderwys opgelel word in e skt en kownmunikasievrees in ‘o multskuliercie
milies  behoort ook ondersoek te word. Die corsske van hoE  viakke van
kommurikasievrees heliport verder ondersoek te word en programine wat kan meehelp om
kommonikasievrees van aspirant-omlerwysers e bekamp, behourt ontwikkel e word. Die
oorsake van had vlukke van kommunikasievrees bebuort verder ondersoek e word en
programme wat kan meelelp om kommunikaslevrees van aspirantondsnwysers t¢ bekamy,
heboort untwikkel e word.

Sleutelwoorde vir moontitke indeksaring o compmuivation, cafroost conmumication,

feaching, convriipticoiion epprolicnsion, teacher vaining



vi

ABSTRACT

This study airmed at providing scientilie answers o two guestions, ramely what the nature
and extent of communication apprehension are among HED-students and whether the
siudents’ level of communication apprehension changes during the course of their
professional traimiag.

i order to answer these guestions, commuparicanon, a8 typically human behaviour, was
studied and contextualised 1o the school elassroom situation. Relationships Detween
communication, classroom communieation and feaching weare ndicated. The conclusion
was reached that a very close relgtionship exlsts hetween comimunication and caching. In
facy, teaching was Iound (o be a particular kind of communication which is qualified by the
aim of enabling 1he learnes (3] to perform certain learning tasks,

Communivalion epprehension not only influences communication, but also teaching
negalively. This negative relationship was researched {urther hy studying the causes and
effects of communication apprehension.

The desrimental effecis that high levels of cominunication apprehension (of both fearners
and teachers) hatve on the teaching learning sifeation were ghven parlicolar attention and

suggestions were offered for preventing and/or surmceniug conununication apprehonsion
17 the classroom.

The empirical {nvestigation entailed the completion of the PRTA {Personal Report on
Communication Apprehension) by ail fourth year HED-siedents stdying st the PU for
CHE herween 1990 and 1994, This investigation led to ihe following (indings:

- 15,4% of the studenis experienced high levels of communicatien apprehension;

- during the first measurement studeats from the HED (Secondary}-diploma course
manifesied the highest level of communication apprehension {54,195} and students
from the post-graduste HED course who speciatised in the Hunun Sciencer the
fowest (49,751

- during the course of the professional training a reduction in the level of gencral

cominunication apprehension was noticeahle but of no praciiea) significance;



when placed in a teaching stivation, studens indtially experienced relavvely high
levels of communication apprehension, which, however, decreased w0 such un
extent during their training, that the decrease was of practical significance. The
role of micro- and practical eaching plaved in decremsing communication
apprehension should not be undersstimated,

Research dealing with communication apprehengion should be broadened o inchudc
students truining to hecome primary school teachers, Communication apprehension should
also be investipated within a muiticubivral coniext. The causes of high levels of
commuenication apprehension should be exsmined further and prograsmmes which could
help in sunmounting communaication apprehensive of student teachers should be
developed.

Key waords for indexing and data basis: conpnunication, classroom conumasication, (zaching
conthaitiention gppreftension, Teacher irnining,
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