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Execnfiye sftminary 

•Chapter 1 

Emotional intelligence is defiitaed as a group >of intenrelated emotional abilities itikat 

iaifluences itihe ability to cope effectively in the work place. It is also seen as a key 

indicator >of overall success. The connection between leadership, motivation and 

emotional intelligence is made .•and 'Objectives set for &e study between tike emotional 

intelligence >of leaders and the motivation of tihe subordinates. The method and measuring 

battery is described. 

Chapter 2 

fa chapter 2 a literatiaie tneview is conducted feongh a review .on all ithe irelevant areas iof 

emotional intelligence, leadership, motivation, .'and climate. The links between ennofama! 

intelligence and .motivation and fee i n k between emotional intelligence and leadership 

are also investigated. Emotional intelligence as -component in leadership is seen as key ito 

successful use of El as indicator for motivating the subordinates. Climate is indicated as a 

key for measuring the motivation in the work place. 

Chapter 3 & 4 

The results are given in Figure form and the conclusions that were found summarized in 

chapter 4. Emotional intelligence as a leadership skill is positively related to a 

motivating climate. The dimensions that have the most influence are discussed. 
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CHAPTER 1 

1.1 Introduction 

Emotional intelligence (El) as defined by Reuven Bar-on is am "array of emotional, 

personal and social abilities which influence one's overall .ability to cope 'effectively with 

environmental .demands and pressures" ('Orme, 2001:48). According to Daniel Goleman 

((199:8:4-6]) ifcs is a new way of feeing smart .and is a new way of looking at intelligence as 

a loot cause of success-

Emotional intelEgence is a fundamental 'dimension in leadership today ;and will stay and 

■grow in importance as we aspire .and rise in leadership positions (Sterrett, 2000:5). The 

impoiitance is related to fiae •shift away ifcom baying only technical knowledge and now 

moving to a more integrated business world <of communication, technology and 

globalization. According to Smit .and Cronije ((20Q3:7il) <fhe last 3'0 years is marked as the 

decades of change and this has led to many changes in human resource management and 

development strategies (Kreitner & Kinicki, 2004:52) 

Emotional intelligence enables us to .integrate emotions into the rational thinking process, 

thus using a full complement of available information in the making of decisions 

(Sterrett, 2000:3). With this enhanced capability, comes the improved decision making 

skills needed to increase performance in an ever increasing intricate world of business 

(Sterrett, 2000:4 and Kreitner, R. & Kinicki, 2004:674). 

The healthcare industry is under heavy governmental pressure to decrease costs. This has 

led to the use of cheaper, less qualified personnel in order to cope with increasing 

demand and to comply with the governments' regulations. These regulations include 

laws regulations and new policies on healthcare practices (Ehlers, 2000:74-82). The way 

the nursing function copes with these changes is important due to the fact that nursing is 

the largest group of healthcare providers (Ehlers, 2000:74-82). 
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With change and technology as our constant partner, transformational leadership is the 

key factor to success of organisations. Leaders must establish vision, goals, inspiration 

and must motivate, .drive and serve as role models for a ! who come into contact with 

them, They must serve as energy to redejfeie the future ('Giber, ei aL 2000:21)- Emotions 

.are the activators of energy, the foundation for enthusiasm, initiative, <drive, creativity, 

persistence .and teansformation (Sterrett, 2O0Q:<83). 

' Technical 'knowledge and shortages ihave been the main .driving force in promotions in 

the medical fields. The highest technically empowered candidate has been promoted into 

leadership/managerial position for which he/she is mot .always ready. The ability to 

inspire .and motivate is rarely a requisite for promotion although without those .abilities 

the leader/manager will, not be able to achieve the organisational strategic intent, vision, 

values or goals (Giber ei <al 2000:21). 

Effective employee motivation has been one ©f managements most .difficult and 

challenging functions - getting the work done through others '(Kreitner & Kinicki, 

2004:258). Motivation is defined by Kreitner and Kinicki (2004:259) as: 'those 

psychological processes that cause the arousal, direction, and persistence of voluntary 

actions that are goal directed". It is motivation that keeps the fires going (Sterrett, 

2000:84). Emotional intelligence competencies underwrite these persistent needs for 

leaders to motivate and drive through the competencies of optimism and motivation in 

the face of setbacks (Goleman, 2000:113,318, 'Sterrett, 2000:83). 

The emotionally intelligent person looks at stressors in a different way and is more 

equipped to handle difficult situations. They look at the world and see the good in the 

community and workplace and will find ways of pulling others in to see it too (Sterrett, 

2000:87). 

Due to the fact that technical capabilities are the measure of competence and promotion 

in the healthcare industry, leadership capabilities has gone unnoticed as lacking in a 

profession, where in the past it was believed that the work itself must be rewarding 

2 



enough to motivate the personnel (Ehlers, 2000:74-82). The problem with under 

motivated staff due to a lack of leadership inspiration has been created over many years 

and is magnified by the .generation y-s '(Born between 1978 and 2000) attitude towards 

work .and the increase an cultural diversity in She workplace '(Codrington, 2008:42)-

Mottvataon as a factor of environmental influence and leadership is highlighted as ifihe 

main influence in #ie effectiveness and output of workers (Giber <&t al. 1995:20). The 

environment has changed .and is continuing to change; the workforce .and £he rules for 

•doing business are also changing ;and therefore lead to the yardstick for performance 

deterrninatjon to change. Emotional intelligence is most likely to predict who will be the 

peak performers .and measures the traits that are crucial for the future of company's 

•existence (Wright, 2007:1 -2). 

3L2 IWblem statement 

It is reported that nursing is one of the most stressful professions in the world and with a 

lack of involvement in decision-making increasing the stress levels (Van der Merwe, 

2005:1). High .emotional intelligence has been shown to help cope with and adapt to 

stressful situations -(Van der Merwe, 2005:2). 

The central problem in the organisation might be that the demotivation of the 

subordinates could be the direct result of a lack of emotionally intelligent leadership. The 

emotional intelligent person is more capable of leading a group through change (Cherniss 

& Goleman 2001:42). It has been found that 70% of all change initiatives are not creating 

the desired outcomes due to people issues, such as inability to lead, inability to work with 

others, lack of initiatives, and dealing with change (Anon 2008:7). 

The effect of emotions and the handling thereof in the workplace has in the past two 

decades offered many explanations into human behaviour. Emotions form an integral part 

in the individual's work life and are especially true for the nursing profession, where the 



workload is filled with emotions. A number of researchers have suggested that a high 

emotional intelligence has a positive impact on the work life of individuals. 

Organisations can benefit from high emotional intelligence in their subordinates ;(Van der 

Merwe, 2005:2). 

1.3 Main Objective of this study 

The main objective of this study is to investigate whether ;a relationship -exists between 

the emotional intelligence <of ithe iunit manager within a private hospital setting Reader) 

and the motivation of the ward personnel (suborclinates)-

1.3.1 .Sub-objective of this study 

The secondary objective is to investigate the nature of the (relationship between the 

■emotional intelligence of the unit manager within the private hospital setting and the 

motivation of the ward personnel (subordinates). 

1.4 Research methodology 

The research method consists of a literature review and an empirical study. The literature 

review will be presented in chapter 2 and the empirical study in chapter 3. 

1.4.1 Research design 

A survey design is used to collect data to achieve research objectives. A survey involves 

a questionnaire as tool to collect data on the identified population. The survey is best 
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suited in descriptive and predictive research where the relationship between variables is 

correlated {Van der Merwe, 2005:11). 

1-4.2 Study population 

The 'sample participants are selected from private hospitals within the Pretoria 

metropolitan area. A sample iof 14 unit managers from different hospitals will be 

participating m completing the Emotional intelligence Test from Central Test Then the 

<climate survey by Worldnfamily will be completed by the permanent personnel in the 

unit. Where the permanent personnel are less than three regular agency staff will be used 

to -ensure .adequate amounts of climate surveys to be completed. 

1.4.3 Measuring battery 

The Emotional Intelligence Test developed by Central Test International is used to 

measure the El of the leader. The motivation of the subordinates is measured through the 

Quick climate survey developed by Workinfamily that measures the climate that the 

subordinate works in. 

• The Emotional Intelligence Test developed by Central Test International is a 

comprehensive assessment of emotional intelligence and gives a norm based EQ 

score that can be compared to a reference group (Anon, 2009:1). Emotional 

intelligence is measured on 12 factors including self-knowledge, self-control, self-

motivation, resilience and relational ease. The structure of the test was last 

reviewed in May 2008 to confirm validity and applicability in the business 

setting. The questionnaire consists of 40 questions and the time required to 

complete the test is estimated at around 30 minutes. The test is based on the 

theories by Salovey & Mayer, Goleman and Bar-on (Orme, 2001:22). 
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• The Quick climate survey developed by Workinfamily is used to measure the 

climate of the unit. The test measures the flexibility and supportiveness of the 

manager/leader and the climate the leader creates in the direct work area. Many of 

the emotional intelligence competencies such as developing others and affiliation 

are ;also tested in this questionnaire, (www.worMnfamily.coin/consulting/climate  

sujveyjrbn)- Due to the nature of motivation only the outcome or input can be 

measured. 

L4.4 Statistical analysis 

The test results of the Quick climate survey will be processed into numerical data using 

the 'scoring provided by WorMnfamily consulting. The scoring method as well ;as a blank 

survey is attached in appendix 1. 

The results of the Emotional Intelligence test will be processed by Central Test 

International and a full report of each respondent unit manager attached as appendix 3. 

The EQ of the different unit managers will be correlated to the climate survey's averages 

as measured in the different units. The separate dimensions of the EQ will also be 

analyzed and correlated to provide relationships between the dimensions and the climate 

survey outcomes. Then lastly the grouped dimensions of relational and personal 

dimensions will be statically correlated to the climate survey outcomes. 

The statistical analysis will be done using scatter Figures and correlation coefficients. 

The coefficient of correlation gives the relative strength of a linear relationship between 

two variables. A perfect +1 means that the scatter figure dots are in a straight line and 

can be predictably plotted to describe and further readings. A zero means that there is no 

linear relationship between variables and -1 means that there is a perfect negative slope 

straight line through the variables (Levine et al. 2005:138). Thus the larger the 

correlation the larger the predictability of a change in one variable and the effect it will 
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have on the other (Levine et aL 2005:138)- According to Cohen (1988:37) the strength of 

the relationship can be described according to the following table-

Table 1: The description related to the correlation coefficient 

•Correlation 

Coefficient 

Descriptor 

■.(MD-tU trivial, very small, insubstantial, tiny, practically zero 

'0.1-0.3 small, low, minor 

0.3-0.5 moderate, medium 

0.5-0.7 large, high, major 

O.7-0.'9 very large, very high, huge 

O.'9-l nearly, practically-, <or almost: perfect, distinct, infinite 

From .this table the .interpretation ©f the relationship will be possible. 

1.5 Limitations of the study 

The study was restricted to only 14 units due to high costs associated with the Emotional 

intelligence tests that were done through a United Kingdom company Central test. Due 

to the restrictions on the number of participants generalization is also limited. 

1.6 Chapter division 

Chapter 1: Problem statement and objectives 

Chapter 2: Literature review 

Chapter 3: Empirical study 

Chapter 4: Conclusions and recommendations 
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Chapter 2: Literature review 

2.1 Emotional intelligence. 

The concept of emotional intelligence has been with us as long as emotions played a role 

in life. It started as a psychology subject with Robert Thorndike describing social 

intelligence with the interaction within a social setting being the main theme. This line of 

research was furthered by RW. Leeper. His studies on emotional thought '&. the ability -of 

emotional thought 'directed activity, were the first indication of emotions directed 

behaviour of self and others (Orme, 2001:9). 

In 1990 John Mayer .and Peter Salovey wrote their collectively written first 'definition of 

'emotional intelligence which stated "the ability to monitor toners .own andother'sfeelings 

.and emotions., to discriminate among them, and to use this information to guide one's 

thinking and action" ;(Orme, 2001:9). This brought in the dimension of control over the 

emotion and ability to choose direction and reaction. 

In 1996 Dr Reuven Bar-on presented the first measuring instrument of emotional 

intelligence and published a paper in 1997 (Orme, 2001:9). This measuring instument 

consists of a questionnaire utilizing 133 items scored on a 1-5 scale where 1 is "very 

seldom or not true of me" to 5 "Very often true or true of me". The 5 main -components 

measured are intrapersonal, interpersonal, adaptability, stress management and general 

mood (Cialdini et al. 2002:9-24) 

According to Orme Mayer and Salovey revised their first collective definition in 1997 to 

include a wider spectrum of capabilities. The revised definition is "Emotional 

Intelligence involves the ability to perceive accurately, appraise and express emotion, the 

ability to access and/or generate feelings when they facilitate thought, the ability to 

understand emotion and emotional "knowledge, and the ability to regulate emotions to 

promote emotional and intellectual growth " This revised definition also underlines much 

of the components measured by the Bar-on EQ test (Orme, 2001:22). 
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Orme referred to Carolyn Saarni, published papers in 1'997 and 1998 on "emotional 

competency" in children and the way emotions are regulated, understood and expressed 

during interaction with their peers, parents and siblings. (Orme, 2001:22). 

In 1998 Daniel Goleman published the first best selling book on emotional intelligence: 

"Emotional intelligence: Why it can matter more that IQ". (Orme, 2001:9)- Then in 2000 

Goleman wrote a second book: "Working with emotional intelligence" in line with the 

topic El in the workplace the connection between El .and leadership is emphasized. 

Emotionally intelligent leaders have the ability to influence others to accomplish fheir 

work more effectively (Goleman, 2000:32). In 2001 Daniel Goldman wrote another book 

in cooperation with Cary Chernlss with the title: "the emotionally intelligent workplace" 

•on emotional -intelligence and the Influence thereof on the organisation. The main focus 

of the book Is -on the selection of 'and improvement of emotional intelligence in the 

workplace (Chernlss &'Goleman, 2001:xix). 

In 1998 May-mcBer introduced another measuring instrument for emotional Intelligence 

with the specific focus on businesses. It consisted of a 360-degree assessment of 

emotional intelligence- The subject has been recognized and supported by many 

businesses worldwide and these measuring instruments are now in use to educate and 

identify leaders of today and tomorrow (Orme, 2001:23). As a new concept, that is 

measurable. Emotional intelligence may predict important outcomes that were less 

predictable in the past. It appears to have negative relations to behaviour such as violence 

and other social problems (Cialdini et al. 2001:24). 

Emotional intelligence has an intense impact on success in life. Emotional intelligence is 

unique but has a positive relation with other intelligences. El is applied to the life 

domain of emotions as described by (Coetzee et al. 2006:64). 

Distinguishing between two different sets of intelligences, rational- and emotional 

intelligence, and combining them will determine success in the business and life settings 

9 



(Cherniss & Goleman, 2001:28). Rational/cognitive intelligence without emotional 

intelligence cannot reach full potential or give rise to star performance (Cherniss and 

Goleman, 2001:28). In the globally competitive and multi-cultural environment of 

business, world leaders are expected to be able to understand and manage the impact of 

emotions and the related behaviour in order to achieve organisational success (Coetzee 

.and Schaap, 2005:64). 

Emotional intelligence belongs to a set of intelligences that inter-lirik a variety of 

capabilities. Linking the cognitive intellect with 'the use .and understanding of emotions, 

it denotes the ability to use emotion in a constructive way (Mayer, et al 2001:9). 

Emotional intelligence is tested as "intelligence" because all individuals .are not equally 

endowed with the particular abilities and these abilities can be developed .and improved 

within a person's life span. Emotional intelligence involves particular abilities to reason 

intelligently about emotions including perceiving and identifying emotions in one self 

and others. It also involves skills to understand and manage emotions 'successfully in 

social situations (Coetzee et al. 2006:65). 

The Mayer, Salovey and Caruso model draws the criteria of what intelligence must be 

defined as, and indicates that emotional intelligence complies with all three criteria: 

conceptuality (aptitude), correlation (shared similarities with other intelligences) and 

developmental (must increase with an individuals experience and age) (Cherniss and 

Goleman, 2001:20-26). 

Emotional intelligence has a long history and was first defined as "the ability to 

understand others and to behave wisely in relation to others" (Orme, 2001:19). The 

above statement was coined as social intelligence and was the building block of the 

research of emotional intelligence. The research on emotional intelligence now also 

includes self awareness, self regulation, motivation, empathy and social skills. 
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The concept broadens the thought about intellect and incorporates a new measure to 

predict who will reach the highest levels of success (Goleman, 199.8:4). The emotional 

dimension of intelligence has previously been ignored and the rational intelligence was 

used as the only predictor of ability. This emotional ability is now regarded as 'Critical to 

good human relations and effective leadership (Coetzee .& Schaap, 2005:31). 

Other emotional intelligence definitions of note :are Mayer and Salovey's 1990 

definitions as "the ability to monitor one's own and other's feelings as emotions to 

discriminate among them and to use this information to guide one's thinking and action" 

In 1996 the definition was refined to: " Emotional intelligence involves the ability to 

perceive accurately, appraise, -and express emotion; the ability to access and/or generate 

feelings when they facilitate thought; the .ability to understand emotion and emotional 

.knowledge; and the .ability to regulate emotions to promote emotional .and intellectual 

growth". Dx Reuven Bar-on's 'definitions of'emotional intelligence are: "an array of 

emotional, personal and social abilities which influence one rs overall ability to cope 

effectively with environmental demands andpressures"(Orme, 2001:19). 

The emotional competence inventory by Boyatzis, Goleman and Rhee compounds all 

five competencies that Goleman originally stated and found that self awareness, self-

management, social awareness and social skills encompasses all of the emotional 

competencies (Cherniss & Goleman, 2001:89). 

The first competency self-awareness includes: emotional self-awareness (recognizing 

one's own emotions and their effects); accurate self-assessment (knowing one's strengths 

and limits) and self confidence (a strong sense of one's self-worth and capabilities) 

(Cherniss & Goleman, 2001:89). 

The second competency self-management includes: self control (keeping disruptive 

emotions and impulses under control), trustworthiness (displaying honesty and integrity), 

conscientiousness (demonstrating responsibility in managing oneself), adaptability 

11 



(flexibility in adapting to new situations), and achievement orientation (drive to meet 

•internal standards) (Cherniss & Goleman, 2001:S9). 

The third competency social awareness includes empathy (understanding other and taking 

interest in them), developing others (sensing others' developmental needs and helping to 

•increase their capabilities), service orientation '(recognizing and meeting customer needs) 

.and organisational awareness (empathizing at the organisational level) ■(Cherniss & 

Goleman, 2001:89). 

The last competency, social skill includes influence (wielding interpersonal influence 

tactics without manipulation), coinmunication (sending clear and convincing messages), 

conflict management (resolving disagreements effectively), leadership (inspiring .and 

guiding groups of people), change catalyst (initiating or managing change), building 

bonds (nurturing instrumental relationships) and teamwork and collaboration (creating a 

shared vision and synergy in teamwork -and working with others towards a shared goal). 

All of these competencies have importance in the workplace but the most important to the 

leadership of the company would be the social competencies. (Cherniss & Goleman, 

2001:89). 

The competencies as described by Cherniss and Goleman (2001:89) are the basis on 

which further research will be done. The main areas of focus are empathy, the developing 

of others, and social skills. Empathy represents the foundation skill for all social 

competencies important for workplace relations (Goleman, 2000:28). Emotional 

intelligence is seen as a multifactor array of interrelated abilities — emotional, social and 

personal. These interrelated abilities enhance the person's ability to cope with 

occupational stress and every day demands in general (Sterrett, 2000:2). Abilities of self 

regard, assertiveness, stress tolerance, impulse control, problem solving, optimism, 

empathy and social responsibility are of crucial importance in a daily work situation 

where different demands are placed on an individual (Sterrett, 2000:2). 

The feelings, instincts and intuitions gained through experience are vital sources of 

information. This information gathered from other sources than the up-front information 
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is the key to decision making .(Sterrett, 2000:3). Therefore if the only data used is 

cognitive or rational only half the available information is used to make the decision. 

True emotional intelligence is thus being able to call upon both sets of information — 

from the emotional -centre as well as the rational centre .of the brain — and integrating 

these in order to use the full complement -of available information (Sterrett, 2000:3). 

Emotional awareness is -defined as: "ttie ability to recognize emotions that effect 

performance and the ability to use this information to guide valued 'decision making". 

Emotional awareness is one of the social and relational competencies linked to emotional 

intelligence (Goleman, 1998:54). 

Emotional intelligence can be seen as an interpersonal intelligence, an ability to 

understand and influence, without manipulation, to be able to influence other, their work 

method .and being able to cooperate with other members of the community. The 

capability to discern and respond appropriately to the moods, temperaments, motivations, 

and desires of the co-worker to access ones own feelings and the ability to use and 

incorporate all these inputs to guide behaviour (Cherniss & Goleman, 2001:39). 

Sources of emotional intelligence within an organisation that can be used to unleash the 

power of Emotional intelligence (El): The mterlinking relationship between leadership, 

the HR-function and the organisational climate and culture. The above mentioned areas 

relate to the individual and have impact on the relationship between individual- and 

group's El (Cherniss & Goleman, 2001:7-9). As a social intelligence the relationship is 

of essence between functional areas in the workplace and not the areas alone in itself 

(Cherniss & Goleman 2001:8). 

Although the acceptable reaction to feelings and the expression thereof are learned from 

cultures, emotions are cross-cultural and non-specific to culture, age or gender. 

Emotional intelligence is an internationally consistent measure and can be used across the 

board on all businesses, schools and government institutions, because emotions are a 

standard set all over (Orme, 2001:154). Emotions such as frustration, happiness and rage 

are felt across the board by all cultures and can be seen as a common denominator. 
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To summarise: Emotions are the personal and social abilities that help cope with daily 

demands. It consists of many abilities that have a direct influence on how responses are 

formed from input through processing to output. These factors self-regard (self-esteem), 

emotional self awareness, assertiveness, stress tolerance, impulse control {self control), 

reality testmg, problem solving, empathy and interpersonal relationships are part of the 

■emotional abilities that change the way that information are processed and acted upon as 

■stated by (Mayer et al. 2001:87). True emotional intelligence is thus being able to 

appropriately use the information within the emotional centre of the brain and balancing 

that with the information from the rational centre of the brain using the full complement 

of information to make decisions .(Sterrett, 2000:3). 

2.2 Emotional intelligence and leadership 

Emotional intelligence is a central part of leadership, a role whose essence is pulling 

others to do their jobs more effectively. Leadership is an energy giving activity 

(Goleman, 1998:32). Leadership is about getting all the levels of the organisation to 

improve their performance (Stuart-Kotze, 2006:51). Leadership is the inspiration and 

guiding of individuals and groups. 

Effective leaders articulate and instill enthusiasm directed at a shared vision and mission; 

steps forward as leader despite position, hold the group accountable for performance and 

leads by example (Goleman, 1998:183). The emotionally intelligent leader seems to be 

able to instill a sense of trust, enthusiasm and cooperation among employees Coetzee et 

al.. (2006:64). The behaviour of the leader is noted and absorbed by those around them 

and the behaviour although unconsciously will be reflected by the entire organisation 

under their influence Coetzee et al. (2006:64). 

Interest in emotional intelligence is focused on a number of functions where the ability to 

predict success in a leader is one of the most important in the business realm (Herbst et 
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al. 2006:592). Management is beginning to realize the importance of emotional 

intelligence in improving the overall organisational effectiveness. The importance of the 

knowledge, skills and experience <of emotional intelligent leaders are fundamental to the 

success of the 'Organisation. The development expectations are thus shifting to 

incorporate more attention to the development of people in the organisation (Coetzee & 

Schaap,2005-,31). 

Leadership from an emotional intelligence perspective is characterised by: - confronting 

difficult decisions head-on and with maximum .available information, - initiating change 

and recognising resistance to change, - creating ;a sense of enthusiasm and excitement and 

encouraging positive energy, - leading by example, - and providing clear direction for 

people to follow and commit to (Stuart-Kotze, 2006:54-56)-

Emotional intelligence as part of leadership was shown to be one on the most powerful 

differences that differentiated -the top performers from the average ones (Chemiss & 

Goleman, 2001:32). These emotionally intelligent leaders are able to articulate and 

arouse enthusiasm towards the shared vision and mission and are able to step forward 

when needed to guide performance. (Chemiss & Goleman, 2001:37). 

In a study on teacher and student performance: reviewing leadership styles of teacher's it 

was found that where the teacher relied on fewer El competencies the students tended to 

under perform and were more demoralized in the face of failure (Chemiss & Goleman, 

2001:41). Another study revealed that the more effective leaders in the healthcare 

industry were also more adept at integrating key El leadership competencies into the 

workplace (Chemiss & Goleman, 2001:41). 
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2.3 Important leadership styles in emotional intelligence 

• The visionary leader -displays competencies such as self-confidence and empathy 

.and acts as a change catalyst. The main objective of this style is to mobilize 

others to follow a vision (Cherniss & Goleman, 2001:42). 

• The .affiliative leader displays -competencies of empathy, building bonds and 

conflict management. This leader's main objective is to create harmony and to 

heal rifts between team members (Cherniss & Goleman, 2001:42). 

• The democratic leader displays teamwork, 'collaboration and communication 

skills and has as main objective, the building of commitment through 

participation. This is very important where the buy-in of the group is needed to 

enable the project to work (Chemiss & Goleman, 2001:42). 

• The coaching leader displays the competencies .of developing others, empathy and 

emotional awareness. This leader has the future strengths in mind and helps 

develop the employee for the long term performance development. 

• The co-ersive leader has a negative influence on climate and should only be used 

in crisis cases with problem employees. This style shows the characteristics of 

achievement drive, initiative and emotional self-control and has the objective of 

immediate compliance (Cherniss & Goleman, 2001:42). 

• The pacesetting leader. This leader displays the competencies of 

conscientiousness, achievement drive and initiative. This style is effective where 

the team is competent and highly motivated and the task performance needed of a 

high standard (Cherniss & Goleman, 2001:42). 

All these leadership styles have a time and place and the most successful leaders are 

those that can switch between them as the situation changes. The El theory of 

performance predicts positive links between El leadership, organisational climate and 

subsequent performance (Cherniss & Goleman, 2001:43). 
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2.4 Emotional intelligence and motivation 

Emotions can be seen as the environment-behaviour interface. There are many 

compelling reasons to be concerned with emotions, and these can be seen as the interface 

between environmental input and behavioural output. Emotion is also seen as the 

preparatory- and energizing factor that facilitates the appropriate action being taken. The 

response of action can be delayed providing for a latent period in which more information 

can be gathered .and alternate responses considered. The focus on the role of emotions in 

motivation and behaviour is -controlled by the degree/length -of the latent period. The 

presence of a negative emotion often elicits fast unregulated responses with minimal 

guidance from cognitive processes. For this reason the experience and regulation of 

strong negative emotions are of great interest in behaviour regulation as postulated by 

(Lord etal 2002:6-1-0). 

According to Lord et al. (2002:11) emotions play .an integral role in motivation. 

Individual differences in emotional tendencies interact with organisational events and 

with social interactions to yield emotional reactions that importantly shape an 

individual's goals and the persistence -of effort in the face of obstacles. Emotional 

reactions to organisational events that weaken personal commitment to organisational 

goals will influence job performance. 

Emotions are the foundation for creativity, passion, optimism, drive and transformation 

and motivation keeps those fires burning (Sterrett, 2000:83-84). Motivation is seen as the 

desire to move into a specified direction (Smit & Cronje, 2002:344). Motivation can be 

seen as a synonym for enthusiasm, initiative and persistence at accomplishing tasks 

(Sterrett, 2000:83-84). According to Korman's consistency theory, there exists a positive 

correlation between self esteem and performance. This relates to employees that feel that 

they are valued will perform better and are more likely to reach stretch goals than those 

that do not feel valued or worthy (Aamodt, 2004:291). 
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Emotional processes are implicated as major role players in the accomplishment of long 

term goals. The individual differences an the regulation of these emotions play a central 

■role in the effective pursuit of goals that involve sustained attentional effort as stated by 

(Lord, <et at. 2002:11).. Self-motivation as a dimension in emotional intelligence is seen 

as the ability to incorporate and use emotions in reaching goals (Anon, 2009:1). 

Figure 2.1 highlights the relationship between the separate competencies of EL The 

starting block of growth is .indicated as self-awareness that grows into relationship 

management. (The Consortium for Research on Emotional Intelligence in Organizations 

2008:1). 
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Figure 2.1 The interrelation between the El competencies. 
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2.5 Leadership 

Leadership is a definition without bounds. According to Kreitner and Kinicki (2004:595) 

leadership means vision, enthusiasm, love, trust, passion, consistency, coaching and 

numerous -other things. At an individual level leadership entails mentoring, coaching, 

mspiring and motivating. It is the activity that involves .the bridging of the gap between 

formulation of plans -and the reaching of goals, taking the plans and making it reality 

(Smit & Cronje, 2003:278). Leaders are able to attract and let people grow in order to 

maximize collective output. Leaders are also able to inspire and motivate to achieve 

organisational vision and strategy outcomes as stated by Giber .et al. (2000:21). Leaders 

build teams, create cultures, generate feelings of cohesion, and resolves conflicts at group 

level. (Kreitner & KinicM, 2004:595).. Leadership is seen as a complex managerial 

activity that includes the leader, the follower, and the organisation as a whole (Smit & 

Cronje, 2003:276). 

Leadership theories: 

Trait theory: stipulates that leadership is focused on specific personal traits that 

differentiate leaders from followers — these traits include traits such as ability to execute 

vision, flexibility and team orientation (Kreitner & Kinicki, 2004:595-612). 

Behavioural theory: investigated the different kinds of behaviour that result in higher 

motivation and higher performance, including behaviour such as consideration and 

initiating structure (Kreitner & Kinicki, 2004:595-612). 

Situational theory: includes the situations' connection to the leadership style and the 

effectiveness that is to be expected of the style. This theory directly links the leadership 

style to change and the need for the leader to be able to adapt their style according to the 

situational need for leadership (Kreitner & Kinicki, 2004:595-612). Various models were 

developed, based on this situational theory of leadership of which the most prominent are 
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those of Fiedler's contingency model, Hersey and Blanchard's leadership cycle model 

■■and the Vroom-Yetton-Jago model (Smit & Cronje, 2003:290). 

One of the most respected .approaches to leadership is the path-goal theory that stipulates 

that it is the leader's job to .assist his or her followers in .attaining their set goals. The 

leader provides direction, guidance and support to ensure that individual goals are aligned 

with overall organisational goals. Four main leadership behaviour styles are identified in 

the path-goal theory: 

o The .directive leader clarifies expectations and gives specific guidance as to how 

the work should be done 

o The supportive leader shows concern for the needs of the followers 

o The participative leader consults and uses suggestions before making a decision 

o The .achievement orientated leader sets .challenging goals and high performance 

expectations (Smit & Cronje, 2003:191-192). 

A relatively new perspective on leadership theory has emerged and is referred to as 

charismatic leadership. This theory emphasizes .a transformation of the employees by 

means of symbolic leadership behaviour, where the leader is not the controller, but the 

example of excellence. The leader inspires and transforms the employee into self-

sacrifice and performance beyond the call of duty by means of inspirational massages, 

non-verbal communication, and a call to ideological values (Kreitner & Kinicki, 

2004:613-617). 

Other perspectives on leadership include the leader-member exchange model of 

leadership, leadership substitutes, and servant-leadership (Kreitner & Kinicki, 2004:617-

624). 

Transformational leadership is very similar to charismatic leadership, but is distinguished 

by a special ability of the leader to bring about innovation and large about face change to 

an organisation. Transformational leadership is the most appropriate in dynamic 

situations and the transformational leader is viewed as the change masters' that breaks 
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old habits of thinking and acting in order to create new solutions to old and new problems 

(Smit & Cronje, 2003:292-293). Transformational leaders are referred to as leaders that 

takes their followers to a destination .that they are too afraid to approach :alone (Smit & 

Cronje, 2003:294). 

The nature of leadership was revealed by survey results by academics .and practitioners 

alike and they all agree that leadership is the most important topic within the realm of 

organisational behaviour. The consensus is that if an organisation finds itself an trouble, 

it should definitely investigate leadership as one of the possible causes of the problem 

(Smit & 'Cronje, 2003:276-277). According .to Cherbosque emotional intelligence is a 

critical element in leadership and that without leadership, organisations will stagnate, 

loose vision and direction and decline towards closure and irrelevance (Cherbosque, 

2004:1). The most important .aspects of the nature of leadership can be summed up in that 

the leader provides direction with clarity of goal and performance standards (Smit & 

Cronje, 2003:277-278). The leader will insist on high performance and will inspire 

people to attain the expected standard as emphasized by (Abratt et al. 2000:140). 

Leadership and management are connected in the sense that leaders manage and 

managers lead, but are not the same in that there are many differences between leaders 

and managers. To name just a few leaders innovate, develop, inspire while managers 

administer, maintain and control (Kreitner & Kinicki, 2004:596). According to Smit and 

Cronje leadership and management are two distinct activities and a person can be a 

manager, a leader, both or neither. As the business environment increase in complexity 

and diversity it is advisable to be both. Therefore an organisation should seek managers 

that have the potential to develop into the visionary leader-managers of tomorrow for 

survival and success (Smit & Cronje, 2003:283). 

Practice and behaviour of exceptional leaders include the search for opportunities, 

experiments and risks taking, envision a better future. They enlist others into the vision, 

foster collaboration, strengthen relationships, set an example and plans small wins in 

order to encourage and recognise the individuals contribution and celebrates 
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accomplishments along the way (Smit & Cronje, 2003:295). Employees observe and 

copy motivational levels of other employees and leaders. If leaders speak positively .and 

work hard, the new -employees will follow this behaviour (Aamodt, 2004:3 09). 

2.5 Motivation 

Motivation is a multidimensional abstract concept that refers to the tendency to attend to 

some stimuli above others, with accompanying emotion, and the .drive to follow -through 

some actions and not others (Tvurnham, 1999:146). Motivation is defined as: ".an inner 

•desire to satisfy an unsatisfied need" (Smit & Cronje, 2003:295) and acts as a driving 

force within individuals that impels them to action towards a set goal (Schiffman and 

Kanuk, 2004:87). Hence one talks of the strength of particular motivations such as a 

weak need for achievement or a high need for affiliation. The higher generalized need 

for achievement the stronger the motivation for success at work (Furnham, 1999:146). 

High performance managers have this motivation pattern with a high need not for 

personal power, but for organisational power, and a low need for affiliation (Aamodt, 

2004:383). 

Work motivation is generally defined by industrial psychologists as the force that drives a 

worker to perform well. Although the actual testing of the relationship between 

•motivation and performance is difficult, psychologists generally agree that increased 

worker motivation results in increased job performance (Aamodt, 2004:291). Motivation 

is a far greater predictor of job performance than intelligence. High performance 

employees stand out far more for their willingness to work hard than their intellectual 

capabilities. A high level of motivation can overcome inadequacies in mental abilities 

(Furnham, 1999:198). 

The motivation process is described as: "interdependent elements of need, motive, 

behaviour, consequence, satisfaction or dissatisfaction leading to the feedback connection 

back to need" (Smit & Cronje, 2003:325). 
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Examples of motivational theory based on content .are; 

o Maslow's hierarchy of needs theory which states that people will .always want 

more and will move up through the need hierarchy from physiological needs, 

through security, affiliation and esteem needs towards self-actualization 

;(Turnham, 1997:248). 

o Herzberg's two-factor motivation theory which differentiated between motivating 

factors and hygiene factors, where motivation factors are those that create 

■satisfaction and the hygiene factors .are those that differentiate between 

dissatisfaction and not dissatisfied. (Smit & Cronje, 2003:347-351). 

o These need based theories were also further described by Alderfer's ERG theory 

and McClelland's need theory. The first mentioned pivots :around three basic 

needs namely existence, relatedness and growth which influences behaviour and 

then last mentioned relates to the need for achievement, affiliation and power 

(Kreitner & Kinicki, 2004:265-267). 

Motivational theory based on process rely on how motivation actually occur (Smit & 

Cronje, 2003:354). 

Examples of motivational theory based on process are: 

o The equity theory of motivation where the perceived input (performance) must 

equal the perceived value of output (reward). When an inequality is perceived the 

input will either increase or decrease towards the perceived inequality of the 

output. Thus motivating either higher or lower performance (Smit & Cronje, 

2003:355). 
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The Expectancy theory asserts that people are motivated by what they expect to receive 

and achieve though doing 'a job. This theory characterizes people as rational, logical and 

•cognitive beings that weigh their expected rewards before performing to job i(Fumham, 

1997:269-270). 

The Reinforcement theory >of motivation postulates that behaviour is a function ©f its 

consequences. Thus behaviour followed by positive consequences will be repeated -and 

behaviour with negative consequences will occur less frequently (Smit & Cronje, 

2003:357). 

Specific motivational methods for job performance include motivating employees 

through job design. This entails the changing of context or process of a specific job in 

-order to directly influence satisfaction and performance. The motivational approaches 

include job enlargement whereby more variety is incorporated into the job description. 

This is called horizontal loading (Smit & Cronje, 2003:358). 

Job enrichment which is based on Herzberg's motivator-hygiene model and includes job 

design to include all relevant hygiene factors as well as motivator factors. Job enrichment 

thus entails modifying a job in such a way that the employee has the opportunity to 

experience achievement, recognition, work satisfaction and stimulation, responsibility as 

well as advancement (Kreitner & Kinicki, 2004:269-271). Job enrichment is a combined 

form of horizontal as well as vertical loading and has a larger scope for motivation (Smit 

& Cronje, 2003:359). Job rotations main purpose is to incorporate a greater variety into a 

specific job. This entails moving an employee from one specialized job to another in 

order to create more opportunity to perform more separate job functions that can lead to 

higher development opportunities (Kreitner & Kinicki, 2004:269-271). This is also a 

form of horizontal loading (Smit & Cronje; 2003:358). 
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A lack of motivation will cost an organisation money and performance. Signs of an 

unmotivated workforce are typically low productivity, absenteeism, increased sick leave, 

unwillingness to walk the extra mile, increase in conflict, and tardiness (Macleod, 

1999:84) 

2.6 Climate 

Work climate is seen as the "weather of the workplace". This "weather" affects and 

influences the behaviour of the employees and their daily activities. A positive 'Climate 

leads to and sustains employee motivation, performance and results in better work 

practices {Stem, 2006:1). The overall performance is expected to be strong and 'sustained 

when all involved ;are motivated. A direct correlation has been found between the affects 

of climate and profitability performance in .an organisation (Anon, 2002:2). 

Work-group climate is seen as an intermediate outcome to effective leadership and 

management and at least 50 percent of differences between work-group climates can be 

attributed to the daily management practices of the people who lead/manage the work 

group. Good positive leadership and management practices will lead to a productive and 

encouraging work climate (Stem, 2006:1). 

An analysis of climate survey data suggests that 50-70 percent of employees' perceptions 

of working climate are linked to the characteristics of the leader (Goleman, 2002:42). 

There is a cascading effect when it comes to leaders possessing emotional intelligence. 

The leader will be able to create an effective work climate that will further develop the 

emotional intelligence of the subordinates (Anon, 2008:8). 

Work climate is influenced by many factors inside as well as outside the organisation 

such as: the organisation's history, culture, management strategies, structure, economic 

environment, competition, experience and internal leadership and management practices. 

Some of the factors are under the control of the manager, but others are beyond the 
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control or influence -of the manager. The manager must control and pay special attention 

to factors that can create and influence a positive work climate and work processes 

(Anon, 2002:2). 

The three key .dimensions of work climate are: Clarity, Support and Challenge (Stem, 

2006:1). These dimensions have a predictable impact on motivated behaviour and when 

perceived as strong and present, they will perceive the climate as positive. All three these 

■dimensions are critical for creating high performance groups and ultimately 

organisations. Employees faced with .a lack in ;any or all of these dimensions can be 

faced with frustration, stress, feeling of being set up for failure, unequipped to meet the 

•challenges and may find their work restrictive and unchallenging (Anon, 2002:8). 

Clarity entails that the workgroups know and understand its role ,and responsibility within 

the big picture, their functionalities within the strategy and the importance of their work. 

The 'group -members must be aware of their clients needs and standards of performance 

must be clearly stated. All consequences of falling below the standards must be 

communicated and understood (Anon, 2002:8). 

In a climate of support, the group members will feel they have the necessary resources 

and back-up that they need to achieve the set goals. Resources include supplies, tools, 

equipment, staff and budget without which performance would be severely constrained. 

The physical resources must also be underscored by the emotional support with trust and 

deserved recognition as part of the support climate. An atmosphere of support is created 

when group members feel that their capabilities and effort are acknowledged, that they 

can actively participate in decisions that effects the groups' performance and have a sense 

of appreciation and reward for individual as well as group successes (Anon, 2002:8). 

A climate of challenge only exists where the group members experience opportunities to 

grow and to extend themselves. Taking on challenges with appropriate amounts of risk 

and responsibility afford the opportunity to develop new ways to be more effective. This 

gives the group members a sense of pride and belonging and will foster a sense of 
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commitment to their group's shared goals, mission and overall vision. This climate will 

enhance capabilities of taking responsibility, development of skills and risk taking (Anon, 

2002:8). 

A positive workgroup climate is a primary intermediate 'Outcome for performance as 

influenced by leadership and management practices. The work groups' perceptions of 

the 'climate will give direction as to how the management and leadership practices need to 

change in order to create a motivated workforce within a positive climate. All the factors 

•that can be influenced by the manager must then be investigated and rectified (Anon., 

2002:4). (Stem, 2006:2). Most factors under the control of the manager revolve around 

leadership style and practices and can be influenced to create greater alignment of 

personal objectives and organisational goals (Anon, 2002:4). 

Figure 2.2 illustrated the different factors that influences performance levels and 

illustrates the .areas where influence can be used to change the working environments 

climate. Leaders higher up in the hierarchy will be able to exert greater influence on a 

wider spectrum of aspects through there motivation and the climate they create. In this 

study, climate will be used to determine motivation and it links to emotional intelligence 

(Stem, 2006:2). 
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Figure 2.2.The influencing factors on staff motivation and performance (Stem, 2006:2). 
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Chapter 3: Empirical study 

3.1 Introduction 

The main objective of the study is to investigate the possibility of a relationship between 

the emotional intelligence of the unit manager .as leader of the unit .and the motivation of 

the ward personnel (subordinates). Due to the nature of motivation and the difficulty of 

directly testing motivation - climate as intermediary was used. 

The secondary objective was to investigate the nature of the relationship between the 

emotional intelligence of the unit manager as leader and the motivation of the ward 

personnel as team. The statistical analyses was done on the data obtained during the 

study of 14 units with Emotional Intelligence testing on the unit manager and 77 result 

papers on a quick climate study on the ward personnel. 

The data that were obtained from the unit managers, consist of a measurement of a 

climate survey between zero and twenty; twenty being the highest motivational climate 

and zero being a very negative climate that does not induce motivation. 

The emotional intelligence test, obtained from the subordinates has eight result areas of 

Emotional Quotient. The nine differentiated test areas are: the total emotional 

intelligence quotient, empathy, self-knowledge, self-control, self-motivation, self-esteem, 

emotional expression, assertiveness and conflict resolution. 

The area of emotional intelligence is also divided into the personal and relational 

dimensions. The four competencies falling into personal dimensions are self-knowledge, 

self-control, self-motivation and self-esteem, the rest of the eight competencies fall into 

the relational dimensions. 
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Ethical aspects 

Ethical measures have been implemented and all personal information of the participants 

•omitted in the appendix of the results. 

Limitations 

The study was restricted to only 14 units due io high costs associated with the Emotional 

intelligence tests that were done through a United Kingdom company Central test Due 

to .the restrictions on participant numbers generalization is also limited-

Statistical analysis 

The processed Emotional Intelligence test results are attached in appendix 4. The unit 

names were replaced with alphabetical letters for ease of use and privacy reasons. The 

scatter figure of the EQ and EQ dimensions of the unit manager (leader) against the 

perceived climate according to the uni ts permanent personnel (respondents) are given 

and discussed in the following sections. The correlation coefficient is used to measure 

the strength of the relationship between the variables. The climate will be represented by 

the averages of all the respondents of the specific unit to the quick climate survey. 

According to Cohen (1988:37) the strength of the relationship can be described according 

to the following table. 

Table 1: The description related to the correlation coefficient. 

Correlation 

Coefficient 

Descriptor 

0.0-0.1 trivial, very small, insubstantial, tiny, practically zero 

0.1-0.3 small, low, minor 

0.3-0.5 moderate, medium 

0.5-0.7 large, high, major 

0.7-0.9 very large, very high, huge 

0.9-1 nearly, practically, or almost: perfect, distinct, infinite 
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Results 

3.2. EQ and Climate 

in figure 3.1 the EQ depicts the total of all the competencies related to emotional 

intelligence and has readings between !0 -and 140. Climate is measured between 0 and 20 

with 20 as excellent .and 0 as destructive. 

EQand Climate 
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Figure 3.1 Relationship between the emotional quotient of the leader and the climate as 

perceived by the subordinates, with a positive correlation coefficient of 0.54. 

According to the scatter Figure 3.1 the emotional quotient of the leader is positively 

related to the perceived climate of the unit's respondents. A correlation coefficient of 

between 0.5 and 0.7 related to high or large correlation and depicts a significant 

relationship between the variables. The EQ group that fall into the group with rather 

higher (115-125) emotional intelligence as well as the superior (125-140) emotional 

intelligence group had a higher average of positive climate survey results. The EQ score 

is the sum of all the various competencies, as described in chapter 2, related to emotional 

♦ ♦ 
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intelligence and incorporates both the personal and relational dimensions related to EL 

The breakdown between the capabilities will shed more light on the areas of importance. 

The focus should be on cases where low motivation is the key area that needs 

improvement 

3.3 Empathy and Climate 

In figure 3.2 Empathy is measured with readings between © and 1*0 with 10 as an 

excellent usage -of empathy skills. Climate is measured between '0 :and 20 with 20 as 

excellent and !0 as destructive-

Empathy and Climate 
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Figure 3.2 Relationship between the empathy of the leader and the climate as perceived 

by the subordinates, with a positive correlation coefficient of 0.46 

The scatter Figure 3.2 shows a positive relationship between the relational dimension 

empathy of the leader and the perceived climate of the unit's respondents. A correlation 

coefficient of between 0.3 and 0.5 related to medium or moderate correlation and depicts 

a significant relationship between the variables. Empathy is seen as the ability to listen to 

others and to understand their feelings and view points. This is a relational dimension 
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with a focus on the situation of others .and incorporating their feelings and ideas into 

decision making. An interesting observation that was made was the relationship between 

the various types of units and the need for empathy. The children, neonatal and maternity 

wards relationship was higher in this respect and the motivation was also related to the 

.areas where compassion and the show of empathy were needed. The "harder" units of 

ICU and theater tested lower on relationship between empathy and motivation. Empathy 

shows positive relationship with the need factor of the type of unit run and the 

importance of empathy as part of El capabilities. 

3.4 Self-knowledge and Climate 

In figure 3.3 Self-knowledge is measured with readings between 0 and 10 with 10 as 

perfect self-knowledge. Climate is measured between 0 and 20 with 20 as excellent ;and 

0 as destructive. 
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Figure 3.3 Relationship between the self-knowledge of the leader and the climate as 

perceived by the subordinates, with a positive correlation coefficient of 0.40 
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The scatter gram Figure 3.3 between the personal dimension of self-knowledge of the 

leader and the perceived climate of the unit's respondents shows a positive relation. A 

correlation coefficient of between 0.3 and '0.5 related to medium or moderate correlation 

and depicts a significant relationship between the variables. Self-knowledge is the ability' 

to understand the reasoning behind actions .and the ability to distinguish between different 

feelings. Emotional self-awareness is the ability to recognize and identify one's own 

emotions and the effect of emotions on the situation and group as well as knowing your 

own strength's and limits. This positive relation between self-knowledge and climate 

highlights the influence that individual emotions have on the group- When a leader is 

unable to identify his/her own deficiencies he/she will also be unable to identify where 

the need is to incorporate others into the structure to build a full complement of abilities 

in the staff. This will also show in incorrect staffing and empowerment practices. 

3.5 Self-control and Climate 

In figure 3.4 Self-control is measured with readings between 0 and 10 with 10 as perfect 

self-control. Climate is measured between 0 and 20 with 20 as excellent and 0 as 

destructive. 
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Self-control and Climate 
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Figure 3.4 Relationship between the self-control of the leader and the climate as 

perceived by the subordinates, with a positive correlation coefficient of 0.01 

According to the scatter Figure 3.4 there is no relationship between the leaders' self-

control and the perceived climate of the unit. A correlation coefficient of between 0.1 and 

0,3 related to small or minor correlation and depicts very little relationship between the 

variables Self control is seen as the self-management competency of keeping negative or 

disruptive emotions and impulses under control. This leads to impulsive decision making 

and panic when faced with stressful or unusual circumstances where the aptitude is low. 

Where the aptitude is high the anxiety factor within a situation is less likely to negatively 

influence the thoroughness of the decision making process. Self control is an internally 

orientated dimension that can reduce the focus on the team and relationships. This 

internal orientation can explain the fact that there is only a very small or minor 

relationship between internal self-control and the respondents' perception of the climate. 

3.6 Self-motivation and Climate 

In figure 3.5 Self-motivation is measured with readings between 0 and 10 with 10 as 

excellent self-motivation. Climate is measured between 0 and 20 with 20 as excellent 

and 0 as destructive. 
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Self-motivation and Climate 
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Figure 3-5 Relationship between the self-motivation of the leader and the climate .as 

perceived by the subordinates, with a positive correlation coefficient of 0.62 

The scatter Figure 3.5 shows a positive relation between the self-motivation of the leader 

and the perceived climate of the unit's respondents. A correlation coefficient of between 

0.5 and 0.7 related to high or large correlation and depicts a significant relationship 

between the variables. Competencies that fall into the category of self-motivation 

include trustworthiness, conscientiousness, and an achievement orientation. 

The relationship between self-motivation and the climate of the workplace is highly 

positive and is a direct indicator of the leaders' ability to create a positive working 

environment that leads to motivation and performance. The leader leads the way by 

means of example where the sample group' leaders displays an internal drive to achieve 

set standards of work performance and instills a sense of direction into the respondent 

groups' behaviour. Self-motivation is linked to optimism and a positive outlook on 

situations that directly links to leadership and the positive motivation of others. Self-

motivation is liked to the ability to keep goals in focus and to be able to prioritise and 

sacrifice in order to reach set goals. This finding is underwritten by the literature study 

done in chapter 2. 
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3.7 Self-esteem and Climate 

In figure 3-6 Self-esteem is measured with readings between 0 and 10 with 10 as a high 

self-esteem. Climate is measured between 0 and 20 with 20 as excellent and >0 as 

destructive. 
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Figure 3.6 Relationship between the self-motivation of the leader and the climate as 

perceived by the subordinates, with a positive correlation coefficient of 0.013 

According to the scatter Figure 3.6 there is no set relationship between self-esteem and 

climate. A correlation coefficient of between 0.0 and 0.1 related to a very small or 

insubstantial correlation and depicts no practical relationship between the variables. The 

leaders' sense of self-worth and their trust in their own capabilities show no influence in 

their ability to motivate the team. These indicate that a lack of conviction and ability to 

defend a less popular view point does not influence clarity of goals and leadership 

behaviour. The leaders with low-self esteem are more likely to move with the current 

than swim against practices that are popular or culture entrenched. Self-esteem gives 

confidence in your own resources and may indicate a lower team orientation and higher 
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internal orientation. This internal orientation can explain the fact that there is no shown 

relationship between internal self-esteem and the respondents' perception of the climate. 

3.8 Emotional expression and Climate 

iin figure 3-7 Self-esteem is measured with readings between <0 and 1<0 with 10 -as a high 

degree .of emotional .expression. Climate is measured between 0 and 20 with 20 as 

excellent and 0 as destructive 

10 -, 
9 -c o 8 -

3 7-
S. 6-
■x 
■» 5 -
2 4 -S 3-
o 
E 2 -
u» 1 . 

0 -
C 

Emotional expression and Climate 

10 -, 
9 -c o 8 -

3 7-
S. 6-
■x 
■» 5 -
2 4 -S 3-
o 
E 2 -
u» 1 . 

0 -
C 

♦ ♦ 

♦ 
♦ 

♦ 

♦ 
♦ 

10 -, 
9 -c o 8 -

3 7-
S. 6-
■x 
■» 5 -
2 4 -S 3-
o 
E 2 -
u» 1 . 

0 -
C 3 2 4 6 8 10 12 14 

Cl imate 

16 18 20 

Figure 3.7 Relationship between the emotional expression of the leader and the climate as 

perceived by the subordinates, with a positive correlation coefficient of 0.14. 

The scatter Figure 3.7 between emotional expression of the leader and the perceived 

climate of the unit's respondents show a very small positive relationship. A correlation 

coefficient of between 0.1 and 0.3 related to small or minor correlation and depicts very 

little relationship between the variables. Emotional expression is the ability to effectively 

express one's own feelings to others. This competency is related to the accumulation of 

tension due to an inability to share emotional information and leads to tension, stress and 

physical distress within the leader. The small positive relationship is not of statistical 
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significance and the .influence of emotional expression of the leader has very little 

influence on the motivational climate. 

3.9 Assertiveness and Climate 

ha figure 3.8 Assertiveness is measured with readings between 0 ;and 10 with 10 as a high 

degree •of'assertiveness. Climate is measured between 0 and 20 with 20 as excellent and 

■0 as destructive 
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Figure 3.8 Relationship between the emotional expression of the leader and the climate as 

perceived by the subordinates, with a positive correlation coefficient of 0.54. 

The scatter Figure 3.8 shows a strong positive relationship between the assertiveness of 

the leader and the perceived climate of the unit's respondents. A correlation coefficient 

of between 0.5 and 0.7 related to high or large correlation and depicts a significant 

relationship between the variables. Assertiveness is related to being able to express one

self clearly and directing behaviour without becoming aggressive. This is the ability to 

easily find your position and place within the group and expressing feelings and opinions 

within the team setting. This is part of the social competencies skills that incorporates 
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influence, communication and leadership. This high positive relationship underwrites the 

literature study in chapter 2, that interpersonal influence using clear convincing messages 

and inspiration though guidance is important as a leadership style and has a positive 

influence on motivation. 

3.10 Conflict resolution and Climate 

In figure 3-9 Conflict resolution is measured with readings between -0 and 10 with 10 as a 

•high degree of conflict resolution. Climate is measured between '0 and 20 with 20 as 

excellent and -.0 as destructive 
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Figure 3.9 Relationship between the conflict resolution capabilities of the leader and the 

climate as perceived by the subordinates, with a positive correlation coefficient of 0.36 

The scatter Figure 3.9 shows a positive relationship between the conflict resolution 

ability of the leader and the perceived climate of the unit's respondents. A correlation 

coefficient of between 0.3 and 0.5 related to medium or moderate correlation and depicts 

a significant relationship between the variables. Conflict resolution is a relational 

dimension with the ability to foresee potential sources of conflict and diffusing the 
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situation before problems arise. This is :an ability to create harmony within the group and 

to work toward a compromise between different viewpoints. This positive relationship is 

underwriting the leadership 'Context of emotional intelligence where difficult decisions 

are confronted and resistance to change is recognized and managed and a sense of 

excitement is created- The ability <of the leader to resolve conflict and create 

cohesiveness in a team will have a direct influence on the climate/motivation and with 

that the work performance '.of the 'group. 

3.11 Personal dimensions and Climate 

In figure 3.10 The personal dimensions are an average of the results taken from the 

competencies of emotional intelligence as seen in chapter2: self-knowledge, self-control, 

self-motivation and self-esteem. Climate is measured between 0 and 20 with 20 as 

excellent and ;0 as destructive. 
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Figure 3.10 Relationship between the averages of the personal dimensions of the leader 

and the climate as perceived by the subordinates, with a positive correlation coefficient of 

0.41. 
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The scatter Figure 3.1-0 shows a small positive relationship between the averages -of the 

personal dimensions and the perceived climate of the unit's respondents. A correlation 

coefficient of between 0.3 and 0.5 related to medium or moderate correlation and .depicts 

a significant relationship between the variables. The personal dimensions consist of the 

dimensions of self-knowledge, seif-controL self-motivation and self-esteem. The 

personal dimensions are internally reflected and can .either -deter -from a goal focus -or 

create focus with alignment to internally set goals. The results of the individual 

dimensions show strong positive relationships between self-knowledge-, self-motivation 

and climate, but show very little relationship between self-control-, -self-esteem and 

climate. 

3.12 Relational dimensions and climate 

The Relational dimensions are an average of the reading taken from the competencies: 

conflict resolution, assertiveness, emotional expressions, and empathy. Climate is 

measured between 0 and 20 with 20 as excellent and € as destructive 
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Figure 3.11 Relationship between the averages of the relational dimensions of the leader 

and the climate as perceived by the subordinates, with a positive correlation coefficient of 

0.59 

42 



The scatter Figure 3,11 shows strong positive relationship between the relational 

dimensions of El .and the perceived climate of the units' respondents. A correlation 

coefficient of between OS and '0-7 related to high or large correlation and depicts a 

significant relationship between the variables. The relational dimensions of conflict 

resolution, .assertiveness, emotional expressions, and empathy of the leader have a direct 

impact on the motivation/climate of the .unit These dimensions 'are outwardly focused 

and reflect many of the leadership capabilities found within the path-goal theory of 

leadership. 

3.13 Summary 

The results of the empirical study shows that motivation (climate) within the subordinates 

has a strong to medium positive relationship to the dimensions of ^conflict resolution, 

assertiveness, self-motivation, self-knowledge, empathy, and emotional quotient of the 

leader and very small positive relationships to the dimensions of self-esteem, self-control 

and emotional expression. There is also a positive relationship between the relational 

dimensions and the personal dimensions. 
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Chapter 4: Conclusions and recommendations 

The main objective of the study was to investigate whether :a relationship exists between 

the emotional intelligence of the unit manager as the leader and the motivation of the 

ward personnel as 'subordinates. The conclusion is that there is a positive relationship as 

shown in the Figures of-chapter 3. 

The sub-objective of the study was to investigate the nature of this relationship if found. 

The conclusion is that there is a positive relationship between the leader's emotional 

intelligence and the motivation of the subordinates. The literature study on Emotional 

Intelligence ;also predicted a positive link between Emotional intelligent leadership .and 

the organizational climate and subsequent performance (Stem, 2006:2). 

The emotional quotient of the leader has a positive relationship which indicates that 

leaders with higher emotional intelligence have a positive influence on the climate of the 

workplace and has higher motivated staff. This positive relationship gives rise to the 

suggestion that emotional intelligence testing be employed when profiling are done in 

recruitment and promotion. Emotional intelligence training and development should be 

used in career planning and growth of leadership. 

Conclusions on the dimensions: The dimensions with positive relationships are that of 

conflict resolution, assertiveness, self-motivation, self-knowledge and empathy. Conflict 

resolution is seen as the ability to predict potential conflict situations and to act upon this 

knowledge ahead of time in order to diffuse the situation before the workflow is disrupted 

by a clash. This ability is of great importance due to the fact that where conflict is not 

resolved on a regular basis these interpersonal stressors will create a negative climate and 

decrease motivation that will lead to a further decrease in performance. 

Assertiveness is seen as the ability to express one-self clearly and directing behaviour 

towards goals. This competency incorporates influence and communication into the skills 

needed for leadership. The positive relationship found in the study indicate that the 
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setting of clear focused and communicated goals creates a positive climate that leads to 

motivation- An .ability to influence the subordinate without being aggressive and 

achievement of set goals motivates :and inspire to increase work effort. 

Self-motivation as seen as the complex ability which includes goal focus, achievement 

■orientation and -conscientiousness. These abilities to clarify goals and keep focus over a 

prolonged period are vital to achievement and encouragement of others. Self motivation 

has a very high positive relationship with climate and is seen as a very important 

indicator-

Self-knowledge is the ability to understand emotions, the reasoning behind actions and to 

distinguish between feelings- This competency thus relates to identifying strength and 

weaknesses in one-self This competency is of importance in leadership where the leader 

does not recognize their own deficiencies and surround themselves with ;an incorrect team 

that leads to conflict and deficiencies in strengths to compliment the leader. These leaders 

will also not be able to identify areas of growth that is needed for positive leadership 

skills to be fostered in. This is an important dimension and shows a very strong positive 

relationship. 

Empathy is seen as the relational dimension where the focus is on the other person's 

feelings and viewpoint. This dimension is connected to the incorporation of other's 

feelings and ideas into decision making. Although this dimension has a positive 

relationship to climate within the hospital setting the need for empathy and the climate 

did show differences between the highly emotional and more structured work areas. 

These differences in need for empathy can differ greatly from situation to situation and 

can be a topic for further investigation. This relationship is not seen as very important 

and is not a strong indicator of the motivation within a workplace. 
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The internal dimensions of self-esteem and self-control have little or no relationship to 

climate. Self-esteem is .seen as the ability to trust your own capabilities and to handle set

backs. These abilities don't seem to influence the motivation of subordinates. The lack 

of relationship would indicate that self-esteem is not an indicator for the ability of the 

leader to influence and develop a motivation climate. 

Self-control is seen as the .ability of an individual to keep negative and disruptive 

emotions and impulses under control. Self-control is not seen as an important indicator 

of the leader's ability to create a motivating climate. 

Recommendations 

Further research in the areas of specific competencies .and diverse work settings are 

suggested in order to identify the correlation of certain 'emotional intelligence 

competencies with the work setting. 

The use of emotional intelligence as a tool for developing leaders in the healthcare setting 

is a useful method in identifying and resolving areas of shortcomings in motivation. 

The use of Emotional intelligence testing in the recruitment process can assist in profiling 

potential candidates to best fit the job profile. 
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Quick Climate Survey 
20-Ouestion EmDlovee Climate Survey 

Answer/fyou Agree with an ULJffyou Disagree .uLJifyou Disaqree 

1. My manager/supervisor treats my work-life needs with sensitivity. 

2. It is usually easy for me to manage the demands of both work and home life. 

3. My career path at this company Is limited because of the pressures of home life 
demands. 

4. My job at this company keeps me from maintaining the quality of life I want. 

5. My manager/supervisor is supportive when home life issues interfere with work. 

6. My manager/supervisor focuses on results, rather than the time I am at my desk. 

7. My manager/supervisor.has a good understanding of flexible work practices. 

8. If I requested a flexible work arrangement my manager/supervisor would support me. 

9. My manager/supervisor is often inflexible or insensitive about my personal needs. 

10. I believe my manager/supervisor treats me with respect. 

11. My manager/supervisor allows me informal flexibility as long as I get the job done. 

12. My manager/supervisor tends to treat us like children. 

13. My manager/supervisor seldom gives me praise or recognition for the work I do. 

14. My manager/supervisor seems to care about me as a person. 

15.1 would recommend this company to others. 

16. The work I do is not all that important to this company's success. 

17. If I could find another job with better pay, I would leave this organization. 

18. If I could find another job where I would be treated with respect, I would take i t 

19. If I could find another job where I could have more flexibility, I would take it. 

20.1 am totally committed to this company. 
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EQ test - Develop your emotional intelligence and harmonious relationships 

5/ When I need to express myself in public : 

a) 1 tend to get nervous 

b) it tends to stimulate me 

c) I am not unreasonably affected 

6/ At the shoping centre, you come across an electronic goods store where a 
particular hi-fi system immediately catches your fancy. Your Ibudget permits you to 
buy it but, your partner informs you that he/she was thinking of buying It as a gift for 
you next month. 

a) you buy .it anyway, because you do not like to wait 

b) you negotiate with Ihim/her to buy it a little early by offering to pay a part of 
the price 

c) you decide to wait until .next month 

7/1 become enthusiastic much too easily 
1 (+) 2 3 (-) 

8/ One of your colleagues seems to be pre-occupied : 

a) you ask him what is bothering him in order to help him 

b) you let him know that you have a willing ear 

c) you prefer not to interfere unless asked 

9/ When I compare myself with others: 

a) I feel small and insignificant 

b) I feel good about myself 

c) I feel a sense of pride because I have a definite edge over them 

10/ Two colleagues start to raise their voices with each other : 

a) I prefer to keep myself out of their discussion 

b) immediately, I try to calm things down 

c) I try to lighten things up a bit by joking 

http://us.iak.centraltest.com/esptest/us.centraltest/esptest_test2.php?ctest=tqe01!4515069!CAND (2 of 7)20/07/2008 09:58:39 AM 
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EQ test - Develop your emotional intelligence and harmonious relationships 

11/ I am sensitive to anything that could happen to my team 
1 (+) 2 3 (-) 

12/ You are ileading a meeting when a colleague starts criticizing another colleague who 
iis absent: 

a) you :let Shim speak, thinking that everyone has the right to express himself 

b) you call him into your office to let him know that his behaviour is unacceptable 

c) you point out to ihim in front of the group that you don't think criticizing 
another colleague is right 

13/ Sometimes., :l feel nostalgic without really knowing why 
1 (+) 2 3 (-) 

14/ You fcave just closed a sale or signed an important contract; 

a) your radiant smile reveals a feeling of victory 

b) you take care not to express any signs of satisfaction 

c) in a cheerful tone, you thank your interlocutor for his confidence 

15/ The failures which I experience generally have little impact on my morale 

1 (+) 2 3 (-) 

16/You are in charge of client prospecting in an insurance company. By the end of a 
morning of calls, none of the potential clients want to set up an appointment. You 
think: 

a) perhaps I am not really made for this type of work 

b) I will try to change my style in approaching them 

c) it's not my day 

http://us.nkcentraltestxom/esptest/us.centraltest/esptest_test2.php?ctest?=tqe01!4515069!CAND (3 of 7)20/07/2008 09:58:39 AM 
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EQ test - Develop your emotional intelligence and harmonious relationships 

17/ I'm not really affected by other people's minor problems 
1 (+) 2 3 (-) 

18/ il dislike having to express my emotions 
1 (+) 2 3 (-) 

19/ When I have to work in a group: 
a) :l prefer to work as a team member, so as too maintain a certain stability 

b) I prefer to lead the group, even if it exposes me to other people's criticism 

207 I sometimes have a tendency to raise my voice to malke myseilf heard 
1 (+) 2 3 (-) 

21/ When tension builds up between myself and another, I am not exactly sure what I 
feel 

1 (+) 2 3 (-) 

22/ I am good at getting quarrelsome people to reach an agreement 

1 (+) 2 3 (-) 

23/ When my relationship with a person becomes tense : 

a) I have a tendency to get angry 

b) I rarely react adversely in such instances 

c) I feign ignorance 

http:/A^.i^centraltestxomyesptest/usxentraltest/esptestJesa.php?ctest^qe01!4515069!CAl^ (4 of 7)20/07/2008 09:58:39 AM 



EQ test - Develop your emotional intelligence and harmonious relationships 

24/ When I am notfhirined 'by something, I tend to only s ee its negative side(s) 
1 (+) 2 3 (-) 

25/ il do at t imes wonder about my own capacities 
1 (+) 2 3 (-) 

26/ At work or wihen studying, I have a tendency to .: 
a) set myself tougher goals than those expected of me 

b) do only what iis expected of;me Initially rather than risk doing something 
wrong 

27/ !l am comfortable letting people know ihow I feel 
1 (+) 2 3 (-) 

28/ People could say that I am touchy 
1 (+) 2 3 (-) 

29/ When I disagree, I do so with a smile and without becoming hostile 
1 (+) 2 3 (-) 

30/ When you feel anger or irritation building up within: 
a) you immediately explain how you feel before repressed emotions have a 
chance of building up 
b) you repress your feelings to prevent yourself from "blowing up" 

c) you express your feelings, being careful not to offend those around you 

http://us.ulccentniltestxom/esptest/us.centraltesf/esptest_test2.plip?ctest=tqe01!4515069!CAND (5 of 7)20/07/2008 09:58:39 AM 
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EQ test - Develop your emotional intelligence and harmonious relationships 

31/ When I feel an emotion, I always know what the cause of it is 
1 (+) 2 3 (-) 

32/ il am willing to defend ray opinions publicly, regardless of the consequences 
1 (+) 2 3 (-) 

33/ I don't always know why I feel the way I do 
1 (+) 2 3 (-) 

34/ When presenting a new product or an lidea to a group of people, ;l prefer to use 
words and phrases that are, for the most part : 

a) balanced and always impartial, -in order to remain .as credible as possible 

b) powerful, even if it means ;l sometimes ihave to exaggerate in order to get the 
message across 

35/ I have difficulty becoming friendly with those people whose viewpoints radically 
differ from my own 

1 (+) 2 3 (-) 

36/ When I have to wait in line, I quickly become restless 
1 (+) 2 3 (-) 

37/ I very easily find my place in a group 
1 (+) 2 3 (-) 

http://us.uk.centraltestxoiWesptestAisxentraltest/esptestJest2.php?rtesr^qe01!4515069!CArTO (6 of 7)20/07/2008 09:58:39 AM 
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EQ test - Develop your emotional intelligence and harmonious relationsnips 

38/ When there is a clash of interests : 

a) I sometimes find it useful to work things out myself 

b) I do everything to reach a compromise, even if means group productivity 
comes second 

39/ I have difficulty saying no 
1 (+) 2 3 (-) 

407 At a team meeting you notice that one of your colleagues does not seem to be a part 
of the group : 

a) you encourage :hlm to find a way of really joining the group 

b) you leave him alone, because he must have his reasons for keeping his 
distance 
c) you joke with him, trying to lighten the atmosphere 

-VALIDATE YOUR ANSWERS (CLICK HERE) -

http://us.ukcentraltestxomyesptest/us.centraltest/esptest_test2.php?ctest==tqe01!4515069!CAND (7 of 7)20/07/2008 09:58:39 AM 
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EQ TEST - CENTRAL TEST 
Amanda GROBLER's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths I weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An ;in-depth description of each factor 

Taken on 29/08/2008 
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EQ TEST - CENTRAL TEST 
Amanda GROBLER's profile APPLE LEAF 

Your Score 

Quo-feint 1 2 3 

Lewe'l You have above average emotional intelligence. On the whole, you 
are at ease with your emotions. Nothing is stopping you however 
from improving and attaining excellence! You can begin here by 
taking note of your specific strengths and weaknesses. 

fepnesentafcloni 
of 'Efnoionali 
leteiiiigpFtoe 

- * 

OoSiafcandirigi 

lias tm OS 1-40 

WeaJk A little 
below #w 
average 

abcw© ft© 
average 

S'OpQriofr 
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EQ TEST - CENTRAL TEST 
Amanda GROBLER's profile APPLE LEAF 

Summary 

Amanda „ ara analysis <of ysuraraswers shows tthe following tends fin y.ourproflle. 

Yourinroalra assets <orar;eas(oTiinfcriestarie: 

Emotional Self-knowledge 
You do have a certain aptitude for making distinctions between your 
various feelings. 
When you are feeling a certain way, you generally know what brought it on, 
I.e. a feeling of Injustice can make you angry. 
'Lastly, you are quick to recognize the relationship between the way you are 
acting and the emotions that triggered it. 

Empathy 
You know how to listen to and be attentive to others. You make a genuine 
effort to try to understand theirfeelings and viewpoints. 
You are able to let yourself be drawn Into a system of reasoning that is not 
your own. Thus, you don't have to force the other person to expose his 
ideas and feelings on your terms. 
You are sincerely Interested in the other person, which means that your 
ego does not always 'have to be :1n charge. 

Emotional expression 
You know how to keep your feelings In check but still be open about them 
with others. You stay in touch with your feelings and impressions, which 
enables you to keep your poise. 
When you have something difficult or disagreeable to say to others, you 
generally manage to do so in a gentle, caring way, without colliding into 
them. 
You give yourself permission to feel and you share this, which makes those 
around you feel more at ease and trusting of you. 

No strong asset or field of interest could be produced from your profile : your scores are very close to the normal 
average or even lower. 
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EQ TEST - CENTRAL TEST 
Amanda GROBLER's profile APPLE LEAF 

The Graph 

VfouirpriiniGipa'l mesu'lts ((score <o'ui't<oT1l(i 
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EQ TEST - CENTRAL TEST 
Amanda GROBLER's profile APPLE LEAF 

Your Detailed Results 
| l ' ! » t ' « Xll..M"» U' .■> !■■■'■■ ■■ -M"l HJ).,HL HJI 1.1 m l ^ ...HI 

Tlhe ifo'llowlnvg (describes Ihow your porttnaTt (relates tto each (factor,, and iinidluides: 
-Youinowenalllleve'lforitheidiraiierasioni 
- Tlhe geroera'l 'definition] ©f tfhe factor 
- Examples ©f (those (questions whldra eraa'b'led ims tto assess Ihow your portrait (related tto a specific area-

Se'lfrktiiovwledge 

O.lmerasioni Personal Dimension 

"fourscore 10.0 

Level Analysis shows your aptitudes in Self-knowledge 
to be very strong. 

OelraTfion 
With self-knowledge, you acquire the ability to understand why you ac i thewayyou do and to .identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the Impact of negative emotions. Our decisions, in turn, 
will he better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must learn to understand "why" we react in a 

certain way, ;if we ever hope to change the way we react. 

■mm®#m#mbmm*&. m^r-:,mm 
Dimension Personal Dimension 

"^fourscore 4.7 _ — - 1 0 

Leve'l Analysis shows your aptitudes in Self-control 
to be average. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 

a point of power,) with serenity, regardless of the situation. 
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Amanda GROBLER's profile APPLE LEAF 

Dimension Personal Dimension 

Yoiar score 7.7 G 10 

Level Analysis shows your .aptitudes in Self-motivation 
to be strong. 

Qelralioni 
Self-motivation is your ability to make use of your emotions in reaching goals. 
When you are self motivated, it is like being carried by a strong current of enthusiasm, which urges you to always give 
and do your best in both work and leisure activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to manage your emotions in a way 

that benefits whatever it is you .are doing. 

iD.lnroeraslora Personal 'Dimension 

Your score 4.2 10 

ILewe'l Analysis shows your aptitudes in Self-esteem 
to be just below average. 

OelraTfiom 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes or failures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater Independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

■». . « . * , , , I ' l l t X ' 

Dimension Relational dimension 

Your score 9.7 0 | ] 10 

Level Analysis shows your aptitudes in Empathy 
to be very strong. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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Amanda GROBLER's profile 
Emotional expression 

APPLE LEAF 

Dlnuerasioni Relational dimension 

YouirsGone 8.7 ■0 10 

ILewe'l Analysis shows your aptitudes in Emotional expression 
to be very strong.' 

IDelrailora 
Emotional expression :is the quality of being able to satisfactorily tell others ihowyou feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are :unab'le to put our feelings Into words, :it ,1s a sign that we lack emotional expression. This causes tension 
and stress to ;build-up within us and can lead to physical diseases. 

Assertiveness 

Otoeiiisloni .Relational dimension 

Yiour score 7.8 0 10 

ILewe'l Analysis shows your aptitudes in Assertiveness 
to be strong. 

IDtefimifora 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your,place within a group, and be comfortable .expressing your opinions and 

feelings to those within your team. 
It Implies, of course, that you already have a certain amount of self-control and self-esteem. 

.^. ' . fe^K1?^":' . . ' ' ' ^i^^wm^^^i: 
Ojmeiiislo.ni Relational dimension 

Vourscore 6.0 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be just above average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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EQ TEST - CENTRAL TEST 
Terthea BASTONI's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile {strengths / weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 
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Your Score 
- " " ■ ^ I ' JL .J . ' . . . * . I>V 

Quiofierat 1 0 9 

Level You have an emotional intelligence just above average. But this 
report can help you ascertain your strengths and weaknesses so 
that you will be able to act more in accordance with them, thereby 
increasing your emotional intelligence. 

of 'Eraofiboal 
snse 

m 

Weak 

iEmeffcinai -^ 
wwak nonfTtHli f@S-tQ5t M l f W 

'rt&\v r]ssV > 'Sfe' ^m €«m 4m *as i«o 

A. Httls A little-
below ffm above Warn Sypsqniof 
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Summa n. 
TeriCraea 0 ara arna'l^sls (of ̂ ouraiiiswens shows ffime Ifo'llowJnig ftnemds iira ^.o.uirpnoSle. 

Wwrmraaira assets (orareasiefiMeres^ are: 

Emotional Self-knowledge 
You .do have a certain aptitude for making distinctions between your 
various feelings. 
When you are feeling a certain way, you generally ;know what brought It on, 
I.e. a feeling of Injustice can make you angry. 
Lastly, you are quick to recognize the relationship between the way you are 
acting and the emotions that triggered it. 

Self-control 
You are in total control of your feelings in stressful or unusual situations; 
you .neither act impulsively, mor react out of fear or tension. 
You .keep yourwits about you and continue to think clearly and consistently 
In tense situations. 

Empathy 
You know how to listen to and be attentive to others. You make a genuine 
effort to try to understand theirfeelings and viewpoints. 
You are able to let yourself be drawn into a system of reasoning that is not 
your own. Thus, you don't have to force the other person to expose his 
ideas and feelings on your terms. 
You are sincerely interested in the other person, which means that your 
ego does not always have to be in charge. 

■No strong asset or Held .of (interest could be produced from your profile : your scores are very close to the normal 
averaae or even llower. 
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The Graph 

Youiripmmdipa'l mesu/lls ((scone iouit<©f il(@ 
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Terthea BASTONI's profile APPLE LEAF 

Your Detailed Results 

Tlhe ifollowjiiig descmbes Ihiow ̂ .ouirporitinaTt relates tto each ffatitcaT; and iiriidliudes: 
- Yoiartowerafll llewel for$hie«31rinienis]oTii 
- Tltoe general (defjraifeni <of <E he ffactar 
- Bcanntples iof iraose questlonis wiiiok enabled uas (to assess Ihiow your pontnal ine'laledl to a specific area. 

SelHcoDwledge 

IDfiirmerasism Personal Dimension 

Lewe'l Analysis shows your aptitudes In Self-knowledge 
to be very strong. 

D.eEraTfiora 
With self-knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn, 

will be better grounded. 
■Emotional self-awareness is fundamental to gaining self control. We must learn to understand "why" we react in a 
certain way, if we ever hope to change the way we react. 

Self-coritrtiil 

Dimension Personal Dimension 

Your .score 7.3 ° ^ B B I ' 

Level Analysis shows your aptitudes in Self-control 
to be strong. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 
with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
Terthea BASTONI's profile 
Self-:mDlivatiDm 

IDlnraenisioTii Personal Dimension 

Yoursoor.e 4.2 

APPLE LEAF 

10 

Lewel Analysis shows youraptitudes in Self-motivation 
to .be just below average. 

O.efiniifiora 
Self-motivation lisyoura'bllity to make use of younemotions in reaching goals. 
When you are self motivated., it is like 'being .carried by a strong current of enthusiasm, which .urges you to always give 

and'doyour'bestiin both work and leisure activities. 
Self-motivation JS all the more efficient when it makes you feel positive, enabling you to manage your emotions ;in a way 

that benefits whatever it Is you are doing. 

IDfliiiiierasiQTii Personal Dimension 

Yourscore 5.2 to 
Lewe'l Analysis shows your aptitudes in Self-esteem 

to be average. 

OfilnffSaini 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes orfailures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater Independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

t% <-,'.» . » . IrA^L v l' VA"*''^ *'*■''■'» "*'"•?'"' 

Dimension Relational dimension 

Your score 7.2 o| •;'■ ;-■'/- /-",,-., :~~] 10 

Level Analysis shows your aptitudes in Empathy 
to be strong. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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Terthea BASTONI's profile 
Emotional expression 

IDOiiraeiiisiom Relational dimension 

fourscore 4.7 

APPLE LEAF 

10 

Level Analysis shows your aptitudes in Emotional expression 
to be average-

O.efimliom 
Emotional expression Is the '.quality of toeing able to satisfactorily tell others !how you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of .repressing the way we feel. 
'When we are unable to put our feelings into words, -it is a sign that we lack emotional expression. This causes tension 
and stress to build-:up within us and can lead to physical diseases. 

Ojnmeraslo'ra Relational dimension 

Yiour score 5.0 ^ ^ _ _ _ _ 10 

Lewe'l Analysis shows your aptitudes in Assertiveness 
to 'be average. 

IDtefiralSora 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find yourplace within a group, and be comfortable expressing youropiriions and 

feelings to those within your team. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

Dimension Relational dimension 

Yourscore 4.5 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be just below average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths / weaker points) 

The Graph 
Your results on (major dimensions 

Your Detailed Results 
An ;in-depth description of each factor 
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Your Score 

Quiofieml 1 0 8 

Lewe'i You have an emotional intelligence just above average. But this 
report can help you ascertain your strengths and weaknesses so 
that you will be able to act more in accordance with them, thereby 
increasing your emotional intelligence. 

RepFesentafcloEi 
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Thakazewe NTHATISI's profile APPLE LEAF 

Summary 

Tlhia'kazawe „ ara amalysfiscof^Kuiraniswens shows the ffo'llowjracj fends iira yowrprolle. 

^®i!i r mraal ra assets <or a lieas o f ii ralenes^t a lie: 

Self-esteem 
You are highly confident iin your own .personal resources. You cope well 
with adversity because you never doubt your own capabilities. When you 
do not feel that you are qualified to do something, you simply disengage 
yourself and find something else more up your alley to do, your morale 
remaining unaffected. 
You like to .rely on your own convictions and know how to go up against 
mainstream convictions when necessary. You do not hesitate defending 
alternative or even unpopular viewpoints when you are convinced of their 
worth. 

Self-motivation 
You are normally rather optimistic and usually see the positive when 
evaluating situations. 
You generally take Initiative In order to .reach objectives "that far exceed 
those initially assigned to you. It is clear that you like to .go beyond the 
expectations of designated tasks. 
Lastly, you are able to give certain things up in order to reach your set goal. 

Assertive ness 
You know how to command attention without being overly aggressive. You 
easily find your place within a group and have no special difficulty getting 
attention when you have a point to make. 
When you do not agree with someone's ideas, you are able to show it in a 
calm and composed manner. 

Caution: yourmain weak points or areas of lesser Interest are: 

Self-control 
When you must deal with stressful or unusual circumstances, you act 
impulsively and at times lose control. 
You often panic when confronted with problems. Your reasoning powers do 
not always function correctly when you find yourself in stressful situations. 
You have been known to make impulsive decisions, even in situations that 
are considered normal. 

Empathy 
You aren't really able to listen to others actively and with attention. You 
sometimes get distracted in conversations. 
You rarely take the time to immerse yourself in the other person's inner 
world. You tend to want to influence the way a person exposes ideas and 
feelings, which can inhibit the other person from expressing his true 
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feelings completely. 
In this way you are showing that you expect other people to express 
themselves on your terms. 

Taken on 29/08/2008 

Central Test International (United Kingdom) Page 4 



EQ TEST - CENTRAL TEST 
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The Graph 
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Your Detailed Results 

Tlhe [following describes Ihow y.our poritnaTt ireiates to eac'hi ffaotor„ and iiracluides: 
- Tfeunover.a'll llewe'l forifhie dimension 
- irihe general idefinfitlora ©Tithe ifadtor 
- Bxaniip'les iof ithose <q] uestions whichi enabled os tto assess Ifttow your portrait ire'la'ied tto a specific area. 

Self-'knp^ledge 

IDlnmenisiora Personal Dimension 

Ytour score 6.0 ° HHHIIi^^H 

ILewe'l Analysis shows your aptitudes iin Self-knowledge 
to be just above average. 

Deiraifiom 
With self-'knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn, 

will be better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must learn to understand "why" we react in a 

certain way, if we ever hope to change the way we react. 

Dimension Personal Dimension 

fourscore 1.8 

Level Analysis shows your aptitudes in Self-control 
to be fairly weak. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 

a point of power,) with serenity, regardless of the situation. 
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Thakazewe NTHATJSI's profile 
Self-motivation 

APPLE LEAF 

Djnraeraslom .Personal Dimension 

Vfo.urscore 7.7 0 10 

(Le^eT Analysis shows your aptitudes in Self-motivation 
to 'be strong. 

OelrnTfisni 
Self-motivation Is your ability to make use of your emotions in reaching goals. 
When you are self motivated, it is Hike being .carried by a strong current of enthusiasm, which urges you to always give 

and do your best tin both work and leisure .activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to manage your emotions in a way 

that benefits whatever it is you are doing. 

Dlnrneraslora Personal Dimension 

Yiourscore 9.2 10 

ILeaze'l Analysis shows your aptitudes in Self-esteem 
to be very strong. 

Dfifiniifiora 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes or failures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in yourdealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Dimension Relational dimension 

Your score 3.3 _ _ 1 0 

Level Analysis shows your aptitudes in Empathy 
to be just below average. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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Thakazewe NTHATISI's profile 
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OJnnienisioTii Relational dimension 

"fourscore 6.0 

APPLE LEAF 

10 

Level Analysis shows your aptitudes .in Emotional expression 
to be just above average. 

IDefiriilfiom 
Emotional expression ils the quality of'being able to satisfactorily tell others now you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are -unable to put our feelings into words, it is a sign that we lack emotional expression. This causes tension 
and stress to build-up within us and can lead to physical diseases. 

IDlnraeraslora Relational dimension 

Yfourscoie 6.3 10 

Level Analysis shows your aptitudes In Assertiveness 
to be just above average. 

IDefimTtlora 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and ibe .comfortable expressing your opinions and 

feelings to those within your team. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

..BDntlictiireso'liiiHDn 

Dimension Relational dimension 

Your.score 6.0 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be just above average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile {strengths /weaker points) 

The Graph 
Your results on major.dimensions 

Your Detailed Results 
An in-depth description of each factor 
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Your Score 

Oiaollentt 8 7 

ibewe'l You are still not quite taking full advantage of your emotional 
intelligence, like a good majority of the population. But all that can 
change. This report will help you get to know your strengths and 
weaknesses and, taking them fully into account, learn to act even 
more in harmony with them. 

iRjepreseratafciori 
of Eifioififfia" 
iinteiiipainoB 

OuilstarsdoiFig 

WsaK A Wttte 
bslcw this 
average 

A- •SypaiiCKT 

Taken on 19/08/2008 

Central Test International (United Kingdom) Page 2 



EQ TEST - CENTRAL TEST 
Elizabeth DE WAAL's profile APPLE LEAF 

Summary 

Bliza'beSii „ ara analysis <of y-Qw ramswens s'hows ithe ifo'llowinij fends iira y,our prol le. 

Yma r irmai ra assete tor areas ©f iiifteiiesl a re: 

Self-control 
You are In total control of your feelings in stressful or unusual situations; 
you .neither act Impulsively, nor .react out of fear or tension. 
You keep your wits about you and continue to think clearly and consistently 
in tense situations. 

CauiSo:ra:y.ourmraalrawea'k|polrats(or areas (ofllesseriira'te.rest are: 

Assertiveness 
You have difficulty commanding respect without raising your voice or of 
using a bit of force. You could have a problem finding your place within a 
group. This makes you feel at times like you have to be "in charge." 
When you do not agree with someone else's ideas, you often show it too 
forcefully, which could both offend the other party and make them feel 
"cornered." 

Emotional Self-knowledge 
You have difficulty understanding the differences between the emotions 
you may feel. For instance, in stressful situations, you may not be able to 
make the distinction between being angry and being afraid. 
You also have difficulty knowing why you feel one emotion rather than 
another. 
You are also less likely to make the connection between the emotions you 
may be feeling and how they subconsciously make you act. 

Emotional expression 
You don't always know how to properly communicate what you are feeling 
to others. You sometimes convey your feelings in an impulsive, 
uncontrolled manner. So, when you have things that are difficult to say, it 
takes you awhile to get them out. 
Generally, you neither allow yourself to show your feelings nor to share 
your feelings with others. This prevents a progressive elimination of 
negativity, which in turn builds up, and threatens "to explode." 
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The Graph 
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Your Detailed Results 

Time ffo'llowirag desoiifbes Imowyourpontraitme'lates tto eatifa ffacftar, amd iirao'luides: 
- Your overall Hewel if,o:rffirae<dinrae:roslom 
- Tihe gemena'l (defrifrfiora o f ttJhie factor 
- IBxanrapTes <sf ffhose (q uesferos Wtfmidm ema'b'led ius tto assess Iroow your portrait related ito a specific anea. 

IDlnraeraslom Personal Dimension 

YoursooRe 2.0 0 10 

Ibewe'l Analysis showsyouraptitudes in Self-knowledge 
to be fairly weak. 

ID.eiralfioni 
With self-knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn, 

will be bettergrounded. 
Emotional self-awareness ;is fundamental to gaining self-control. We must leam to understand "why" we react in a 

certain way, if we everihope to change the way we react. 

IDJnraerasloiii Personal Dimension 

Your scone 6.8 _ - _ _ - _ - _ _ - — 10 

Lewdl Analysis shows your aptitudes in Self-control 
to be strong. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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Elizabeth DE WAAL's profile 
Se'lf-imoiiwatlon 

Dlnraeiiisiorn Personal Dimension 

Yiourscore 3.0 

APPLE LEAF 

10 

ILewe'l Analysis shows your.aptitudes in Self-motivation 
to be fairly weak. 

OeliiiTSo'ni 
Self-motivation is your ability to .make use of your emotions in reaching goals. 
When you are self motivated, it is like being carried by a strong current of enthusiasm, which urges you to .always give 

and do your best in tooth work and leisure activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to manage your emotions in a way 

that benefits whatever;it is you are doing. 

Self-esteem 

Oflnmemsiora Personal Dimension 

Youinscone 3.2 10 

ILewe'l Analysis shows your aptitudes in Self-esteem 
to be just below average. 

ID.efMfiora 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes orfailures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Dimension Relational dimension 

Your score 5.8 _ _ _ _ 1 0 

Level Analysis shows your aptitudes in Empathy 
to be just above average. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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Elizabeth DE WAAL's profile 
Emotional expression 

Kiranerasicarii Relational dimension 

Yoursoore 2.8 

APPLE LEAF 

10 

ILewe'l Analysis shows youraptitudes in Emotional expression 
to be fairly weak. 

iDtelraltlora 
Emotional expression is the quality of being able to satisfactorily tell others bow you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a .result of repressing the way we feel. 
When we are unable to put our feelings into words, .it lis a sign that we lack emotional expression. This causes tension 
and stress to build-up within us and can lead to physical .diseases. 

UTinraeraslou Relational dimension 

Your score 1.0 10 

ILewe'l Analysis shows youraptitudes in Assertiveness 
to be weak. 

Defjimfiora 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a.group, and be comfortable expressing youropinions and 

feelings to those within your team. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

{Conflict resolution 

DJranerasiora Relational dimension 

Your score 5.0 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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Maraai BOTES's profile CRYSTAL PEAR TRADING 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths /weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 
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Maraai BOTES's profile CRYSTAL PEAR TRADING 

Your Score 

(QuioSerat 1 1 9 

Lewe'i You have above average emotional intelligence. On the whole, you 
are at ease with your emotions. Nothing is stopping you however 
from improving and attaining excellence! You can begin here by 
taking note of your specific strengths and weaknesses. 
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Maraai BOTES's profile CRYSTAL PEAR TRADING 

Summary 

Maraai „ am analysis iof your answers s'Inows fee following 'trends fira your pnoffla. 

^aMDimiairii assets (oraneas ©Tiiraterieslarie: 

Emotional Self-knowledge 
You do have a certain aptitude for making distinctions between your 
various feelings. 
When you are feeling a certain way, you generally know what brought it on, 
i.e. a feeling of injustice can make you angry. 
Lastly, you are quick to recognize the relationship -between the way you are 
acting and the emotions that triggered it. 

Self-motivation 
You are normally rather optimistic and usually see the positive when 
evaluating situations. 
You generally take initiative in order to reach objectives that far exceed 
those initially assigned to you. It is clear that you like to go beyond the 
expectations of designated tasks. 
Lastly, you are able to give certain things up in orderto reach your set goal. 

Conflict resolution 
You demonstrate much tact when having to deal with difficult types of 
people. You know how to be diplomatic so as not to hurt people's feelings. 
In order to maintain group harmony, you actively work on keeping the 
potential sources of tension at bay within the group. 
You strive to neutralize conflictual situations before reproaches, the first 
sign of relational tension, arise. 

INo strong asset or field of interest could be produced from your profile : your scores are very close to fee norraa'l 
average or even lower. 

Taken on 27/08/2008 JIWffB&L 
Central Test International (USA) Page 3 



EQ TEST - CENTRAL TEST 
Maraai BOTES's profile CRYSTAL PEAR TRADING 

The Graph 
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Maraai BOTES's profile CRYSTAL PEAR TRADING 

Your Detailed Results 

Ttoe ifo'llowinvg (descriibes Ihow pauir portrait ine'lates to each) (factor; and iiradludes : 
- "feiunowera'll llewa'l ferff tee (dinmerasiom 
- Tlhe <gemena'l (delrmfiora <of ifrae (factor 
- Exarmrp'les (of (those «pesIonis whitih (eraa'bled IUS ito assess Ihow your portrait ire'la'ted (to a specif cariea. 

Self-ikntDVwIedge 

IDfirfliierasiora Personal Dimension 

ILewe'l Analysis shows your aptitudes in Self-knowledge 
to be very strong. 

O.elraifiorn 
With self-knowledge, you acquire the ability to 'understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the iimpact of negative emotions. Our decisions, in turn, 

will be .better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must leam to understand "why" we react in a 

certain way, if we ever.hope to change the way we react. 

Self-control 

(Dimension Personal Dimension 

Your score ° H H H ^ I H 

iLeve'1 Analysis shows your aptitudes in Self-control 
to be just above average. 

OefiraTtiora 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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Maraai BOTES's profile 
Self-motivation 

OJraaerasioTii Personal Dimension 

¥<ow scone 7.2 0 

CRYSTAL PEAR TRADING 

10 

ILewe'l Analysis shows your aptitudes in Self-motivation 
to be strong. 

Delmifeni 
Self-motivation is your ability to make use of your emotions in reaching goals. 
When you are self .motivated, it is like being carried by a strong current of enthusiasm, which urges you to always give 
and do your best in both work and leisure activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to manage your emotions in a way 

that'benefits whatever it is you are doing. 

Se'Ifcesteeiin 

Dirmenisloni Personal Dimension 

Yfour scone 6.2 10 

ILewe'l Analysis shows your aptitudes in Self-esteem 
to :be just above average. 

ID.efiraliora 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes orfailures. Self-esteem gives 
you confidence in your own resources, and a feeling of greaterindependence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

m'^"fl wmmwv'i-:. 
Dimension Relational dimension 

Yourscore 6.8 

Level Analysis shows your aptitudes in Empathy 
to be strong. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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Maraai BOTES's profile 
lEmotional expression 

Olnraerasloni Relational dimension 

Yioiiirscone 6.5 

CRYSTAL PEAR TRADING 

10 

Ibewe'l Analysis shows your aptitudes in Emotional .expression 
to be just above average. 

DBinnfJora 
Emotional expression Is the quality of .being able to satisfactorily tell others how you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are unable to put our feelings .into words, it Is a sign that we lack emotional expression. This causes tension 
and stress to build-up within :us and can lead to physical diseases. 

teseiSikeniBss 

IDlnnienislora Relational dimension 

Your score 5.8 10 

Level Analysis shows your aptitudes in Assertiveness 
to be just above average. 

OelniTfeiii 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and be comfortable expressing youropinionsand 

feelings to those within yourteam. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

'Dimension Relational dimension 

Your score 7.0 0 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be strong. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be yourfirst concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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Juanita HARDING's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile {strengths./ weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 

Taken on 29/08/2008 

Central Test International (United Kingdom) Page 1 



EQ TEST - CENTRAL TEST 
Juanita HARDING's profile APPLE LEAF 

Your Score 

iQiuoferat 1 0 2 

Lewe'l You make fair use of your emotional intelligence like the average 
population. But this report can help you get to know your strengths 
and weaknesses and increasingly improve your emotional 
intelligence by learning to act more in harmony with them. 
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Summary  

.Juaralta „ ara analysis of your answers s'raowstflrie ffo'llowJrng (trends iim yourp jo f le. 

iYfoainnraaira assets orareas of oroteresLaTie: 

Self-motivation 
You are normally rather optimistic and usually see the positive when 
evaluating situations. 
You generally take initiative in order to (reach objectives that far exceed 
those initially assigned to you. It Is clear that you like to go beyond the 
expectations of designated tasks. 
Lastly, you are able to give certain things -up in order to reach your set goal. 

Camtara: y.ounrnraira wea'k [points or areas <©f llesseriira'tenestiane: 

Self-control 
When you must .deal with stressful or unusual circumstances, you act 
impulsively and at times-lose control. 
You often panic when confronted with problems. Your reasoning powers do 
not always function correctly when you find yourself in stressful situations. 
You have been known to make impulsive decisions, even in situations that 
are considered normal. 
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JuanitaHARDING's profile APPLE LEAF 

The Graph 
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Juanita HARDING's profile APPLE LEAF 

Your Detailed Results 

Tihie following tdesoriibes Ifoow psurporitrait relates to each) ffaotor„ and iira eludes: 
- Yio.unovera'll llewe'l fo r ine dinriieiiislom 
- Tihe (general <defnritlora of She factor 
- Exarmrp'les io'f fcose iquesffioras which eraa'b'led (us Sto assess Ihow y.o.ur portai t (related (to a isperiilcarea. 

Self-iknDVtflBdge 

Olmemsloni Personal Dimension 

Yioursoone ° H H ^ H H I H l 

Level Analysis shows youraptitudes in SelfJknowledge 
to be just above average. 

OelraiSora 
With self-knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn, 

will be better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must learn to understand '"why" we react in a 

certain way, if we ever hope to change the way we react. 

..^WWjrt';-: -V-'- .■*. . '»v* ■ ^ f l i t ^ ' ^ ; ^ ^ 
Oimension Personal Dimension 

fourscore 2.2 

Level Analysis shows your aptitudes in Self-control 
to be fairly weak. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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Djnraeraslora Personal Dimension 

Your score 7.7 0 10 
ILewe'l Analysis shows your.aptitudes in Self-motivation 

to be strong. 

D.efraTftom 
Self-motivation is your ability to .make use of your emotions in reaching goals. 
When you are self .motivated, it Is like being carried by a strong current of enthusiasm, which urges you to always give 

and do your'best in both work and .leisure activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to manage your emotions ,in a way 

.that benefits whatever it Is you are doing. 

Se'lf-esteenm 

IDJnraenislo.ni Personal Dimension 

Your score 5.2 10 
ILewe'l Analysis shows your aptitudes in Self-esteem 

to be average. 

ID.elraTEom 
Self-esteem :is the ability to unconditionally acceptyourself regardless of your successes orfailures. Self-esteem gives 
you confidence .in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that .if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

mmmmmmmmm^mmmsm^ wwm^^wmmm 
Dimension Relational dimension 

Your score 5.8 _ ^ ^ ^ _ 10 

Level Analysis shows your aptitudes in Empathy 
to be just above average. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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JuanitaHARDING's profile 
Emotional expression 

DJmensio.ni Relational dimension 

Your scone 4.5 

APPLE LEAF 

10 
Level Analysis shows your aptitudes in Emotional expression 

to be just below average. 

IDefiniifion 
Emotional expression is the quality of being able to satisfactorily tell others >how you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are unable to put our feelings into words, it is a sign that we lack emotional expression. This causes tension 
and stress to build-up within us and can lead to physical diseases. 

•ftssertiveness 

DJmenisTo.ni Relational dimension 

Your scone 4.3 10 
Level Analysis shows your aptitudes in Assertiveness 

to be just below average. 

OeSiiiitiara 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and be comfortable expressing your opinions and 

feelings to those within your team. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

Conflict resolution 

Dimension Relational dimension 

Your score 6.0 10 
Level Analysis shows your aptitudes in Conflict resolution 

to be just above average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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Hermina KROESE's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile {strengths /weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 
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Your Score 

Quioferat 1 0 1 

iLewe'l You make fair use of your emotional intelligence like the average 
population. But this report can help you get to know your strengths 
and weaknesses and increasingly improve your emotional 
intelligence by learning to act more in harmony with them. 
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Summa DL 
Menroiiima „ ara araa'lysis <of youramswens s'lnows (the ffo'llowinrg ttnemds iim y.o.ur profile. 

':Y«mrma>m assets (or areas «af ufifteiiestane: 

Empathy 
You iknow how to listen to and be attentive to others. You make a genuine 
effort to try to understand their feelings and viewpoints. 
You are able to let yourself be drawn into a system of reasoning that is not 
your own.. iThus, you don't have to force the other person to expose his 
ideas and feelings on your terms. 
You are sincerely interested in the other person, which means that your 
ego does not always have to be in charge. 

Assertiveness 
You know how to command attention without being overly aggressive. You 
easily find your place within a group and have no special difficulty getting 
attention when you have a point to make. 
When you do not agree with someone's ideas, you are able to show it in a 
calm and composed manner. 

Caution: y.ouir iranalm weak [points <or areas of llesser 'interest svez 

Self-esteem 
You have little confidence in your own personal resources. When dealing 
with setbacks, you are sometimes tempted to doubt yourself. This could 
bring on loser-type feelings which, instead of helping you overcome 
obstacles or helping you move on to something else, keep you stuck in 
failure mode. 

Conversing with others on a variety of different subjects often finds you 
comparing your own convictions with those of others and finding them less 
worthy. You would rather defend mainstream causes and side with the 
majority when in a group. You have much difficulty defending a less well 
accepted or less popular viewpoint. 

Self-control 
When you must deal with stressful or unusual circumstances, you act 
impulsively and at times lose control. 
You often panic when confronted with problems. Your reasoning powers do 
not always function correctly when you find yourself in stressful situations. 
You have been known to make impulsive decisions, even in situations that 
are considered normal. 

Conflict resolution 
It could be said that you lack tact when having to manage difficult types of 
people. Because of this, you are not always careful and can hurt people's 
feelings with what you say and do. 
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You show little interest in identifying the source of potential conflict, which 
could jeopardize the group's harmony, weakening its stability. In this way, 
you work from a "patch-it-up" perspective rather than one of prevention. 
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Hermina KROESE's profile APPLE LEAF 

The Graph 
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EQ TEST - CENTRAL TEST 
Hermina KROESE's profile APPLE LEAF 

Your Detailed Results 

Titoe ifo'llowiragdescriibes IhowyourporitnaTime'lales to (each factor; and iirno'ludes: 
- VIouinowera'll llev.e'l fforShedlnniemsioni 
- Tltne gernena'l delraTiom of fee (factor 
- Examples <of if hose <q uesloras which enabled ius to assess Ihow your p o r t a l ire'laited to a specific area. 

OlirrneriislQm Personal Dimension 

fourscore ° H ^ ^ H ^ H I 

ILewe'l Analysis shows your aptitudes in Self-knowledge 
to be just above average. 

OelmTtlom 
With self-knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the Impact of negative emotions. Our decisions, in turn, 

will be better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must learn to understand "why" we react in a 

certain way, if we ever hope to change the way we .react. 

Olmerasiora Personal Dimension 

Yoiiirscone 2.8 ^ _ 1 0 

Level Analysis shows your aptitudes in Self-control 
to be fairly weak. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
Hermina KROESE's profile 
Self-motivation 

lEinroerasiom Personal Dimension 

'iftouir score 5.2 

APPLE LEAF 

10 

ILev.e'l Analysis shows your aptitudes in Self-motivation 
to be average. 

IDefMtiora 
Self-motivation is your ability to .make use of your emotions in reaching goals. 
When you are self motivated, it is ilike being carried by a strong current of enthusiasm, which urges you to always give 

and do your best in both work and leisure activities. 
Self-motivation is all the -more efficient when it makes you feel positive, enabling you to manage your emotions in a way 

that benefits whatever.it is you are doing. 

Ojnraensioni .Personal Dimension 

f̂cQiiir score 2.2 10 

Ujev.e'l Analysis shows your aptitudes ;in Setf-esteem 
to be fairly weak. 

OefimTfioni 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes orfailures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Dimension Relational dimension 

Your score 9.7 s i _ ^ _ _ _ _ i _ 10 

Level Analysis shows your aptitudes in Empathy 
to be very strong. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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EQ TEST - CENTRAL TEST 
Hermina KROESE's profile 
Emotional expression 

IDlnraeraslon Relational dimension 

Ylouirsoore 5.3 

APPLE LEAF 

10 

Lew.e'1 Analysis shows your aptitudes in Emotional expression 
to be average. 

Delniitlom 
Emotional expression is the quality of being able to satisfactorily tell others how you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are .unable to put our feelings into words, it is a sign that we lack emotional expression. This causes tension 

and .stress to build-up within us and can lead to physical diseases. 

Djraneraslo'ra Relational dimension 

Yiour score 6.3 10 

Ibewe'l Analysis shows your aptitudes in Assertiveness 
to be just above average. 

IfMfMfiom 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and be comfortable expressing youropinionsand 

feelings to those within your team. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

Dimension Relational dimension 

Yourscore 3.5 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be just below average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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EQ TEST - CENTRAL TEST 
Cornelia JANKE's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths .1 weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 
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EQ TEST - CENTRAL TEST 
Cornelia JANKE's profile APPLE LEAF 

Your Score 

Qiaofientt 1 2 8 

L-ewe'l You have an extremely high and exceptional emotional intelligence! 
Generally speaking you are very at ease with your emotions. With a 
bit of work and patience you could even become an emotional 
genius! 

iRtepreifienifcafciari 
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EQ TEST - CENTRAL TEST 
Cornelia JANKE's profile APPLE LEAF 

Surrima DL 
(Qonrae'lia „ ara araa'lyslsiof ̂ oiuraraswersshows fee following itnerads iira y.ouripjtofila. 

Yi&mnmsam assets ©rarieas o f imteiiestane: 

Self-motivation 
You are :normally rather optimistic and usually see the positive when 
evaluating situations. 
You generally take 'initiative :in order to reach objectives that far exceed 
those iinitially assigned to you. It .is clear that you like to go beyond the 
expectations of designated tasks. 
Lastly, you are able to 'give certain things up in order to reach your set goal. 

Self-esteem 
You are highly confident in your own personal resources. You cope well 
with adversity because you never doubt your own capabilities. When you 
do .not feel that you are qualified to do something, you simply disengage 
yourself and find something else more up your alley to do, your morale 
remaining unaffected. 
You like to rely on your own convictions and know how to go up against 
mainstream convictions when necessary. You do not 'hesitate defending 
alternative or even unpopular viewpoints when you are convinced of their 
worth. 

Emotional Self-knowledge 
You do have a certain aptitude for making distinctions between your 
various feelings. 
When you are feeling a certain way, you generally know what brought it on, 
i.e. a feeling of injustice can make you angry. 
Lastly, you are quick to recognize the relationship between the way you are 
acting and the emotions that triggered it. 

No strong asset or field of interest could be (produced from your,profile : your scores are very close to the normal 
average or even lower. 
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EQ TEST - CENTRAL TEST 
Cornelia JAN KE's profile APPLE LEAF 

The Graph 
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EQ TEST - CENTRAL TEST 
Cornelia JANKE's profile APPLE LEAF 

Your Detailed Results 

Tllne ffdllowJTiig (describes (how v-ourpontnaTtme'lates to each factor,, and nmoluides: 
- Youinovera'll llev.e'l i for&e idHnraeinsiojii 
- Tltoe general d e l raffiom ©Tithe factor 
- Exaiffliples (of (those (questions wwhlch eTiia'bled (us tto .assess Ihow y>oisr portrait me'lated to a specific area. 

IDlrimernslora Personal Dimension 

Yourscore 8.0 '0 10 

ILewe'l Analysis shows your aptitudes Tin Self-knowledge 
to be very strong. 

(DefrnTtlorri 
With self-knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in tarn, 

will be better grounded. 
Emotional self-awareness is fundamental to .gaining self control. We must learn to understand "why" we .react in a 
certain way, if we ever hope to change the way we react. 

SeBncorrtrol 

Dimension Personal Dimension 

Y;our.score 7.8 0 | . : ■■■■'.^V:- T,-:'-. ] 10 

Level Analysis shows your aptitudes in Self-control 
to be strong. 

Definition) 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 
with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
Cornelia JANKE's profile 
Self-motivation 

APPLE LEAF 

IDtaerasloTii Personal Dimension 

Yo.uirscore 9.7 G 10 

(Lewe'l Analysis shows your aptitudes in Self-motivation 
to be very strong. 

DefiniifioTii 

■Self-motivation :is your ability to make use of your emotions in reaching goals. 
When you are self motivated, it is'like being carried by a strong current of enthusiasm, which urges you to always give 
and do your'best in both work and leisure activities. 
Self-motivation Is all the more efficient when It .makes you feel positive, enabling you to .manage your emotions :ln a way 

that benefits whatever it is you are doing. 

Self-esteem 

D1rmenislo:m Personal Dimension 

Yoursoore 8.2 10 

Ibeve'l Analysis shows your aptitudes In Self-esteem 
to be very strong. 

IDeHimTfiora 

Self-esteem is the ability to unconditionally accept yourself regardless of your successes or failures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
'It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 
successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that If you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

KgBfltHi 

Dimension Relational dimension 

Your score ° IHHHBH 

Level Analysis shows your aptitudes in Empathy 
to be just above average. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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EQ TEST - CENTRAL TEST 
Cornelia JANKE's profile 
Emotional expression 

Dimension Relational dimension 

Your scone 7.2 ■G 

APPLE LEAF 

10 

Level Analysis shows your aptitudes in Emotional expression 
to be strong. 

Definition) 
Emotional expression is the quality of being able to satisfactorily tell others howyou feel. 
Properly expressing emotions enables us to avoid accumulating tension as a resultof repressing the way we feel. 
When we are unable to put .our feelings into words, lit is .a sign that we lack emotional expression. This causes tension 
and stress to build-up within us and can lead to physical diseases. 

IDInnenisiora Relational dimension 

Yo.urscore 7.0 0 M — B « 10 

Level Analysis shows your aptitudes in Assertiveness 
to be strong. 

ID.elm7fi.sra 
When you are assertive, you express yourself well and .are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and be comfortable expressing your opinions and 

feelings to those within your team. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

KMBB 
Dimension Relational dimension 

Your.score 8.0 0 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be very strong. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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EQ TEST - CENTRAL TEST 
Isabel LENSINK's profile CRYSTAL PEAR TRADING 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths /weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An :in-depth description -of each factor 

Taken on 27/08/2008 
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EQ TEST - CENTRAL TEST 
Isabel LENSINK's profile CRYSTAL PEAR TRADING 

Your Score 

Quiofiemt 1 1 2 

Lewel You have an emotional intelligence just above average. But this 
report can help you ascertain your strengths and weaknesses so 
that you will be able to act more in accordance with them, thereby 
increasing your emotional intelligence. 
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EQ TEST - CENTRAL TEST 
Isabel LENSlNK's profile CRYSTAL PEAR TRADING 

Summary 

llsa'be'l „ am analysis of your answers s'raows ffime (following fends iira your prof le. 

ifeuinnrnaira assets o r areas tof uraleriesl are: 

Self-control 
You are In total -control of your feelings In stressful or unusual situations; 
you .neither act impulsively, .nor react out of fear or tension. 
You keep your wits about you and continue to think clearly and consistently 
in tense situations. 

Emotional Self-knowledge 
You -do have a certain aptitude for making distinctions between your 
various feelings. 
When you are feeling a certain way, you generally know what brought it on, 
i.e. a feeling of Injustice can make you angry. 
Lastly, you are quick to recognize the relationship between the way you are 
acting and the emotions that triggered it. 

Self-motivation 
You are (normally rather optimistic and usually see the positive when 
■evaluating situations. 
You generally take initiative :in order to reach objectives that far exceed 
those initially assigned to you. It is clear that you like to go beyond the 
expectations of designated tasks. 
Lastly, you are able to give certain things up in order to reach your set goal. 

INo strong asset or le'ld of interest could be pnoduced from your prof le : your scores are very close to the normal 
average or even lower. 
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EQ TEST - CENTRAL TEST 
Isabel LENSINK's profile CRYSTAL PEAR TRADING 

The Graph 
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EQ TEST - CENTRAL TEST 
Isabel LENSINK's profile CRYSTAL PEAR TRADING 

Your Detailed Results 

Tltne fMlo.w.lrag desonibes Know ̂ ©iflrpoTitralt me'la'testto each factor; .aradJ iiradluides: 
- Yiownowera'll llewe'l forShedimiierasloni 
- Tlhe (geraera'l (delraliora (oTtfhe factor 
- IExam,p'les iof ftose icpesfems wMdln ema'b'led IUIS to assess Ihow youir portrait related to a specific area. 

IDJnmemslom Personal Dimension 

Yroiur score 8.0 ■0 10 

ILewe'l Analysis shows your aptitudes in Self-knowledge 
to be very strong. 

EDefMEora 
With self-knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, In turn, 

will be better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must leam to understand "why" we react in a 

certain way, If we everhope to change the way we react. 

Se'lf-coritndl 

(Dimension Personal Dimension 

Youirsoore 8.3 0 | /.;■■ . ■ . / . % / . '■■-■ ■ ' ■ " \ 10 

Level Analysis shows your aptitudes in Self-control 
to be very strong. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 
with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
Isabel LENSINK's profile 
Se'lf-raiofiwaliiDn 

Dinraerasiora Personal Dimension 

^ o w score 7.7 

CRYSTAL PEAR TRADING 

10 

Lewel Analysis shows your aptitudes in Self-motivation 
to be strong. 

Definition) 
Self-motivation is your ability to make use of your emotions in reaching goals. 
•When you are self motivated, it is like .being carried 'by a strong -current of enthusiasm, which .urges you to always give 
and do younbest in both work and leisure activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to manage your emotions in a way 

that benefits whatever it is you are doing. 

Kinroenisiora Personal Dimension 

Your scone 5.2 10 

ILewe'l Analysis shows your aptitudes in Self-esteem 
to be average. 

DefMfisni 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes or failures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Dimension Relational dimension 

Your score 4.3 _ _ 1 0 

Level Analysis shows your aptitudes in Empathy 
to be just below average. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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EQ TEST - CENTRAL TEST 
Isabel LENSINK's profile 
Eixiptlomal expression 

Dlnraenisioni Relational dimension 

Your score 6.2 

CRYSTAL PEAR TRADING 

10 

ILewe'l Analysis shows your aptitudes in Emotional expression 
to be just above average. 

IDefiniTforii 
Emotional expression is the quality of being able to satisfactorily tell others howyou feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are unable to put-ourfeelings into words, it is a sign that we lack emotional expression. This causes tension 

and stress to build-up within us and can Jead to physical diseases. 

PJnraenisieni Relational dimension 

Yioiar scone 4.3 — — 1 G 

Ibevel Analysis shows youraptitudes in Assertiveness 
to be just below average. 

lED.efimTtiom 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and be comfortable expressing your opinions and 

feelings to those within-your team. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

tdoiiflict (Feso'linfioia 

Dimension Relational dimension 

Yoursoore 5.5 10 

ILeve'l Analysis shows your aptitudes in Conflict resolution 
to be average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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EQ TEST - CENTRAL TEST 
Liezel FOURIE's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths / weaker points) 

The Graph 
Your results on .major dimensions 

Your Detailed Results 
An in-depth description of each factor 
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EQ TEST - CENTRAL TEST 
Liezel FOURIE's profile APPLE LEAF 

Your Score 

(QuoHerat 9 9 

Lewe'l You make fair use of your emotional intelligence like the average 
population. But this report can help you get to know your strengths 
and weaknesses and increasingly improve your emotional 
intelligence by learning to act more in harmony with them. 
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EQ TEST - CENTRAL TEST 
Liezel FOURIE's profile APPLE LEAF 

Summary 

Oeze'l „ am analysis of youraraswers staows ithe following fends lira your jprotiile. 

"feui niiiiiaim ass ets o r areas of iinftenest aiie: 

Empathy 
You know ;how to listen to and .be attentive to others. You make a genuine 
effort to try to understand their.feelings and -viewpoints. 
You are able to let yourself be drawn into a system -of reasoning that ,is not 
your own. Thus, you don't have to force the other person to expose .his 
ideas and feelings on your terms. 
You are sincerely interested in the other person, which means that your 
ego does not always ;have to be in charge. 

Self-motivation 
You are normally rather optimistic and usually see the positive when 
evaluating situations. 
You generally take initiative in order to reach objectives that far exceed 
those initially assigned to you. It is clear that you like to go beyond the 
expectations of designated tasks. 
•Lastly, you are able to give certain things up in .order to reach your set goal. 

Caution: younnraaira wea'kipoints orareas of ilesser interest are: 

Self-esteem 
You have little confidence in your own personal resources. When dealing 
with setbacks, you are sometimes tempted to doubt yourself. This could 
bring on loser-type feelings which, instead of helping you overcome 
obstacles or helping you move on to something else, keep you stuck in 
failure mode. 

Conversing with others on a variety of different subjects often finds you 
comparing your own convictions with those of others and finding them less 
worthy. You would rather defend mainstream causes and side with the 
majority when in a group. You have much difficulty defending a less well 
accepted or less popular viewpoint. 

Emotional expression 
You don't always know how to properly communicate what you are feeling 
to others. You sometimes convey your feelings in an impulsive, 
uncontrolled manner. So, when you have things that are difficult to say, it 
takes you awhile to get them out. 
Generally, you neither allow yourself to show your feelings nor to share 
your feelings with others. This prevents a progressive elimination of 
negativity, which in turn builds up, and threatens "to explode." 
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EQ TEST - CENTRAL TEST 
Liezel FOURIE's profile APPLE LEAF 

The Graph 
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EQ TEST - CENTRAL TEST 
Liezel FOURIE's profile APPLE LEAF 

Your Detailed Results 

Tlhe ffo'llowarog (desorabes Ihow "yonir portrait relates tto eatihi ffac'tor„ arad Oracludes: 
- 'ifoianoKera'll lleve'l for itfae diranenisiora 
- Tihe <geraera'l (defirallloiii <of fee factor 
- Ekannrp'les ©fffhiose icpesforas whldh enabled! itss tto assess ihow^.o.uir po:ntnait ire'la'tediftoaspeoriiicarea. 

S^lfiknpxMleidge 

DJnraeraslom Personal Dimension 

Your score 5.0 0 j j | ^ ^ | ^ ^ H [ ^0 

Level Analysis shows your aptitudes in Self-knowledge 
to be average. 

DefirolfJora 
With self-knowledge, you acquire the ability to understand why you act the way you do and to Identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn., 

will be better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must learn to understand "why" we react in a 

certain way, If we ever hope to change the way we react. 

^ » % ^ ^ ^ 
IDinraenislon Personal Dimension 

Your score 4.3 _ _ 1 0 

(Level Analysis shows your aptitudes in Self-control 
to be just below average. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
LiezelFOURIE's profile APPLE LEAF 

Eiriraerasloni Personal Dimension 

%'urscore 8.7 0 10 

Lewe'l Analysis shows your aptitudes in Self-motivation 
to be very strong. 

IDefiroifiara 
Self-motivation is your ability to make ,use of your emotions In reaching goals. 
When you are self motivated, ft lis like being carried by a strong current of enthusiasm, which urges you to always give 
and do your best In both work and leisure activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to .manage your emotions in a way 

that benefits whatever it is you are doing. 

Self-fisleem 

OJiiraerasIora Personal Dimension 

fourscore 0.0 10 

Lewe'l Analysis shows your aptitudes In Self-esteem 
to be weak. 

IDefMfiora 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes or failures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Dimension Relational dimension 

Level Analysis shows your aptitudes in Empathy 
to be very strong. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 
person's inner world in order to understand what that person is going through. 

Taken on 29/08/2008 
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EQ TEST - CENTRAL TEST 
Liezel FOURIE's profile 
Emotional expression 

Oiriiiieriislom Relational dimension 

Ifoiar score 2.3 0 

APPLE LEAF 

10 

ILewdl Analysis shows your aptitudes in Emotional expression 
to be fairly weak. 

Oelnfiilora 
Emotional expression Is the quality of being able to satisfactorily tell others :how you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are ^unable to put our feelings into words, it :is a sign that we lack emotional expression. This causes tension 

and stress to build-up within us and can lead to physical diseases. 

IDInraeraslom Relational dimension 

^ourscoiie 4.8 — _ _ . 1 0 

Ibewe'l Analysis shows your aptitudes in Assertiveness 
to be average. 

ID>efmTfiotii 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and be comfortable expressing youriopinions and 

feelings to those within yourteam. 
It implies, of course, that you already'have a certain amount of self-control and self-esteem. 

"•*w.!<?.&:.**::".:...: V 4 . W K -UflA>1*'^>»»'. ' ' ) 

dimension Relational dimension 

Yourscor.e 4.0 _ 1 0 

Level Analysis shows your aptitudes in Conflict resolution 
to be just below average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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EQ TEST - CENTRAL TEST 
Magrietha LAMBRECHTS's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths /weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 

Taken on 19/08/2008 
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EQ TEST - CENTRAL TEST 
Magrietha LAMBREOHTS's profile APPLE LEAF 

Your Score 

Quolerat 1 1 4 

ibewe'l You have an emotional intelligence just above average. But this 
report can help you ascertain your strengths and weaknesses so 
that you will be able to act more in accordance with them, thereby 
increasing your emotional intelligence. 

;Bepires!sralaBi3ni 
of ^EBotoriif 
ioteliigiesnoe 

Weak A Iftf fe 
below 4m 
average 

A littte 
%hm& ifihe 
average 

-SypaiiCKr 
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EQ TEST - CENTRAL TEST 
Magrietha LAMBRECHTS's profile APPLE LEAF 

Summa X 
Magraefta „ am analysis <of youraraswers 'shows fee following faerads iim your profile. 

' Yoinrinraaira assets ©raiieas raf Smteriestare: 

Self-control 
You are in total control of your feelings in stressful or unusual situations; 
you neitheract Impulsively, ;nor .react out of fear or tension. 
You keep your wits about you and continue to think clearly and 'Consistently 
in tense situations. 

Empathy 
You know how to listen to and be attentive to others. You make a genuine 
effort to try to understand their feelings and viewpoints. 
You are able to let yourself be drawn into a system of reasoning that is not 
your own. Thus, you don't have to force the -other person to expose his 
ideas and feelings on your terms. 
You are sincerely interested in the other person, which means that your 
■ego does not always have to be in charge. 

Assertiveness 
You know ;how to command attention without being overly aggressive. You 
easily find your place within a group and have no special difficulty getting 
attention when you have a point to make. 
When you do not agree with someone's ideas, you are able to show it in a 
calm and composed manner. 

INlo strong, asset or field of araterest could !be produced from your profile : your scores are very close to the mororaal 
average or eveni 'lower. 

Taken on 19/08/2008 
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EQ TEST - CENTRAL TEST 
Magrietha LAMBRECHTS's profile APPLE LEAF 

The Graph 

'fewripriiraoipa'l inesmlts ((scoiie out (of H( 

Conflict resolution 
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5.0 
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Key 
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EQ TEST - CENTRAL TEST 
Magrietha LAMBRECHTS's profile APPLE LEAF 

Your Detailed Results 

The fo'llowiirng idescriibes Itoow^ouirpraritraTtme'lales to each ifaotor,, arod iiradluides: 
- Ytouir (overall (level (for fee (dinmeraslora 
- Tlhe igeraeral (defiirmtiora <of fee (factor 
- (Examples ©ffeose (cpestloms which eraa'bled <us fto assess Ihrow V-ourpontnait ine'latedfto a specific area. 

is^kratwledge ;i 

(Dinraerasioiii Personal Dimension 

fourscore 5.0 :0 | |HHH|H||HH| ^0 

Ibewel Analysis shows your aptitudes !in Self-knowledge 
to be average. 

(Definition 
With self-knowledge, you acquire the abilityto understand why you act the way you do and to identify and-distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn, 

will be better grounded. 
Emotional self-awareness is fundamental to gaining self control. We .must learn to understand "why" we react in a 

certain way, if we ever hope to change the way we react. 

Dimension) Personal Dimension 

fourscore 8.3 

'Level Analysis shows your aptitudes in Self-control 
to be very strong. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
MagriethaLAMBRECHTS's profile 
Self-'motivafion 

lEinraerasioni Personal Dimension 

Ytomr score 6.7 

APPLE LEAF 

10 

Ibewel Analysis shows your aptitudes in Self-motivation 
to be strong. 

O.elraTfiora 
Self-motivation :is yourability to ;make use of your emotions in reaching goals. 
When you are self motivated, it Iis like being carried by a strong current of enthusiasm, which urges you to always give 
and do your best in both work and leisure activities. 
Self^motivation Iis all the more efficient when ;it makes you feel positive, enabling you to manage your emotions in a way 

thatbenefits whatever it is you are doing. 

IDJirnierasJom Personal Dimension 

"feuirsoore 5.2 10 

ILewe'l Analysis shows your aptitudes in Self-esteem 
to be average. 

ID.efimTfioM 
Self-esteem :is the ability to unconditionally accept yourself regardless of your successes or failures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Dimension Relational dimension 

Yourscore7.2 0 S H H ^ H 10 

Level Analysis shows your aptitudes in Empathy 
to be strong. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 

Taken on 19/08/2008 
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EQ TEST - CENTRAL TEST 
Magrietha LAMBRECHTS's profile 
Emotional expression 

Ki ran era si on Relational dimension 

Your score 6.7 

APPLE LEAF 

10 

Level Analysis shows your,aptitudes ;in Emotional expression 
to be strong. 

D.efMfiora 
Emotional expression iis the quality of being able to satisfactorily tell others how you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are unable to put our feelings Into words, iit Is a sign that we lack emotional expression. This causes tension 
and stress to 'build-up within us and can lead to physical diseases. 

Dlnraeras'ioni Relational dimension 

Yoiarsoore 6.8 10 

Level Analysis shows your aptitudes :in Assertiveness 
to be strong. 

B e l rail o:ra 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find yourplace within a group, and be comfortable expressing your opinions and 

feelings to those within your team. 
'It implies, of course, that you already have a certain amount of self-control and self-esteem. 

Dimension Relational dimension 

Yourscore 5.0 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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EQ TEST - CENTRAL TEST 
Diane MACGREGOR's profile CRYSTAL PEAR TRADING 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths /weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 

Taken on 27/08/2008 
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EQ TEST - CENTRAL TEST 
Diane MACGREGOR's profile CRYSTAL PEAR TRADING 

Your Score 

auioliera't 1 0 4 

Lewe'l You make fair use of your emotional intelligence like the average 
population. But this report can help you get to know your strengths 
and weaknesses and increasingly improve your emotional 
intelligence by learning to act more in harmony with them. 

.FEepinesgrafcariaRi, 
iflf Emiainfiaj! 
iinfcelijgpinioje 

':%& .'65 *, &$ 4m *&m tm *2S' 

Weak 
- # ■ « ^ «^h 

A 

awraa© 
a •Superior 

average 
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EQ TEST - CENTRAL TEST 
Diane MACGREGOR's profile CRYSTAL PEAR TRADING 

Summa DL 

IDJame „ am analysis (of^ouramswers snows time ifo'llowlnrg ttrenids lira your profile. 

Ifewnmaira assets ©rsneasofiirateitestaiie: 

Self-esteem 
You are highly confident m your own personal resources. You cope well 
with adversity -because you never doubt your own capabilities. When you 
do not feel that you are qualified to do something, you simply disengage 
yourself and find something else more up your alley to do, your morale 
remaining unaffected. 
You like to rely on your own convictions and know how to go up against 
mainstream convictions when necessary. You do not hesitate defending 
alternative or even unpopular viewpoints when you are convinced of their 
worth. 

Emotional Self-knowledge 
You do have a certain aptitude for making distinctions between your 
various feelings. 
When you are feeling a certain way, you generally know what brought it on, 
i.e. a feeling of injustice can make you angry. 
Lastly, you are quick to recognize the relationship between the way you are 
acting and the emotions that triggered it. 

Assertiveness 
You know how to command attention without being overly aggressive. You 
easily find your place within a group and have no special difficulty getting 
attention when you have a point to make. 
When you do not agree with someone's ideas, you are able to show it in a 
calm and composed manner. 

Caution: your malm weak points or areas of lesser interest are: 

Self-control 
When you must deal with stressful or unusual circumstances, you act 
impulsively and at times lose control. 
You often panic when confronted with problems. Your reasoning powers do 
not always function correctly when you find yourself in stressful situations. 
You have been known to make impulsive decisions, even in situations that 
are considered normal. 
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EQ TEST - CENTRAL TEST 
Diane MACGREGOR's profile CRYSTAL PEAR TRADING 

The Graph 
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EQ TEST - CENTRAL TEST 
Diane MACGREGOR's profile CRYSTAL PEAR TRADING 

Your Detailed Results 

Tlhe ffio'llowjrag (descriibes ItoowV'OunP-®*3^relates to (each factor, and ilincluides: 
- "feui r coverall llevel forifheidlrime'raslorii 
- Tihie (getriera'l d e l raitioni ©f tEhie factor 
- lEixanrap'les ©T ifijose <qjwesE©:ras wMdk <eroaMed IIXJS to assess Ihow yoiarpontralt ire'lated to a specific area. 

IDirimeraslom Personal Dimension 

IfeursGo.rie 7.0 0 10 

Level Analysis shows your aptitudes in Self-knowledge 
to be strong. 

IDefinfffio.ra 
With self-knowledge, you acquire the ability to understand why you act the way you do and to Identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn, 

will :be better grounded. 
Emotional self-^awareness ;is .fundamental to gaining self control. We must leam to understand "why" we react in a 
certain way, :if we ever'hope to change the way we react. 

IDJnraerasioni Personal Dimension 

Yoursoore 2.2 ° H H 1 0 

Level Analysis shows your aptitudes in Self-control 
to be fairly weak. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 

a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
Diane MACGREGOR's profile 
Self-motivation 

Dimension) Personal Dimension 

Your score 4.8 

CRYSTAL PEAR TRADING 

10 
ILewel Analysis shows your aptitudes in Self-motivation 

to be average. 

IDefiraTfiora 
Self-motivation is your ability to make use of your emotions in reaching goals. 
When you are self motivated, it is like being carried by a strong current of enthusiasm, which urges you to always give 
and do your best.in both work and leisure activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to manage your emotions in a way 

that benefits whatever it is you are doing. 

^mm^m^m^^^mm^mmm^mmmmmm^im^mm^mmmm 
DlnraenisioTS Personal Dimension 

fourscore 7.2 10 
Level Analysis shows your aptitudes in Self-esteem 

to be strong. 

IDeSraliora 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes or failures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Empathy 

Dimension Relational dimension 

Your score 4.3 ° HH^H 1 0 

Level Analysis shows your aptitudes in Empathy 
to be just below average. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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EQ TEST - CENTRAL TEST 
Diane MACGREGOR's profile 
Emotional (expression 

Kinnienisioni Relational dimension 

' fourscore 6.5 

CRYSTAL PEAR TRADING 

10 

Lewe'l Analysis shows your .aptitudes in Emotional expression 
to be just above average. 

DefMfioni 
Emotional expression is the quality of'being able to satisfactorily tell others how you feel. 
Properly expressing emotions enables :us to avoid accumulating tension as a result of repressing the way we feel. 
When we are unable to put-ourfeelings into words, it is a sign that we lack emotional expression. This causes tension 
and stress to build-up within us and can lead to physical diseases. 

Assertiveness 

IDinraenisiani Relational dimension 

Yiouir score 6.8 10 

ILeve'l Analysis shows your aptitudes in Assertiveness 
to be strong. 

IDelMfo'iii 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and be comfortable expressing your opinions and 

feelings to those within your team. 
It implies, of course, that you already have a certain amount of self-control and self-esteem. 

IDira-ierasioni Relational dimension 

¥tourscone 4.0 ° H U H ^ 

Level Analysis shows your aptitudes in Conflict resolution 
to be just below average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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EQ TEST - CENTRAL TEST 
Michelle MON's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths / weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 

Taken on 19/08/2008 
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EQ TEST - CENTRAL TEST 
Michelle MON's profile APPLE LEAF 

Your Score 

Qujolenft 1 1 7 

Level You have above average emotional intelligence. On the whole, you 
are at ease with your emotions. Nothing is stopping you however 
from improving and attaining excellence! You can begin here by 
taking note of your specific strengths and weaknesses. 
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EQ TEST - CENTRAL TEST 
Michelle MON's profile APPLE LEAF 

Summary 

Midrne'lle „ an analysis <of your answers s'roows itfae foil owing tends iin your profile. 

'fewrinraalm assets torarieas iof iim'terestiarie: 

Emotional Self-knowledge 
You 'do bave a certain aptitude for 'making distinctions between your 
various feelings. 
When you are feeling a certain way, you generally know What brought it on, 
i.e. a feeling of injustice can make you angry. 
Lastly, you are quick to recognize the relationship between the way you are 
acting and the emotions that triggered it. 

Self-motivation 
You are .normally rather optimistic and 'Usually see the positive when 
evaluating situations. 
You generally take initiative in order to reach objectives that far exceed 
those initially assigned to you. It :is clear that you like to 30 beyond the 
expectations of designated tasks. 
Lastly, you are able to give certain things up in order to reach your set goal. 

Empathy 
You know how to listen to and be attentive to others. You make a genuine 
effort to try to understand their feelings and viewpoints. 
You are able to let yourself be drawn into a system of reasoning that is not 
your own. Thus, you don't have to force the other person to expose his 
ideas and feelings on your terms. 
You are sincerely interested in the other person, which means that your 
ego does not always have to be in charge. 

iNo strong asset or field of interest could be produced from your profile ; your scores are very close to the normal 
average or even lower. 
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EQ TEST - CENTRAL TEST 
Michelle MON's profile APPLE LEAF 

The Graph 
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EQ TEST - CENTRAL TEST 
Michelle MON's profile APPLE LEAF 

Your Detailed Results 

Tlhe ffio'llewJrag (describes Ihow y.ouir portrait relates to each ifiactor; arad uradliades: 
- Vfctiflnowera'll Uevel forfthe diranemsioni 
- Tfflne general defmrTfjorn <of fine (factor 
- Exairmp'les iof tthose iqifleslorns wMdhi leniab'led IUS to assess ihow ̂ our poTSnaTt melaled 1to a speoUc area. 

li^^ill^fliiPii^y^P 
IDJnrnerasloni Personal Dimension 

Level Analysis shows your aptitudes in Self-knowledge 
to he very strong. 

OfifJraTfoni 
With self-knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn, 

will be better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must ieam to understand "why" we react'in a 

certain way, if we everhopeto change the way we react. 

S^lf-CORtliCil 

OlnnerasioTii Personal Dimension 

fourscore 5.3 ° l ^ ^ ^ ^ ^ ^ ^ l 1 0 

Level Analysis shows your aptitudes in Self-control 
to be average. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
Michelle MON's profile 
SelfrBidjfiwatiDti) 

Einraeraslora Personal Dimension 

Yfoiiirscore 7.7 0 

APPLE LEAF 

10 

IL>ewe1 Analysis shows your.aptitudes in Self-motivation 
to be strong. 

IDefimTfio.m 
Self-motivation iis your ability to make ;use of your emotions In reaching goals. 
When you are self motivated, it Is .'like being carried by a strong current of enthusiasm, which urges you to always give 
and do your best in both work and leisure activities. 
Self-motivation Is all the more efficient when It makes you feel positive, 'enabling you to manage your emotions In a way 
that benefits whatever.it is you are doing. 

SeUf-resteeroi 

IDlnraeraslora Personal Dimension 

fourscore 6.0 10 

(Level Analysis shows your aptitudes In Self-esteem 
to be just above average. 

DeflniTfJora 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes orfailures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Empathy 

iDlmension Relational dimension 

Your score 7.7 0 | ■ ■■'-■■'.-'■ \ ' ; ^ \ ] 10 

Level Analysis shows your aptitudes in Empathy 
to be strong. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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EQ TEST - CENTRAL TEST 
.Michelle MON's profile 
Emotional 'expression 

IDlnraerasloni Relational dimension 

^fourscore 5.2 

APPLE LEAF 

10 

ILewel Analysis shows your aptitudes in Emotional expression 
to be average. 

IDefraiiSora 
Emotional expression Is the quality of Ibeing able to satisfactorily tell others how you feel. 
Properly expressing emotions enables us to avoid accumulating tension as a result of repressing the way we feel. 
When we are 'unable to put ourfeelings into words, it Is .a sign that we lack emotional expression. This causes tension 
and stress to build-up within us and can 'lead to physical diseases. 

Oinraeraslora Relational dimension 

Ytraurscone 6.8 10 

ILewe'l Analysis shows your aptitudes in Assertiveness 
to be strong. 

O.efiralforii 
When you are assertive, you express yourself well and are.able to get what you want without being aggressive-
Being assertive enables you to easily find yourplace within a group, and be comfortable expressing •younoplnions and 

feelings to those within your team. 
It Implies, of course, that you already have a certain amount of self-control and self-esteem. 

I1H1MIT 
Dimension Relational dimension 

fourscore 6.0 ° HHIHUi 

Level Analysis shows your aptitudes in Conflict resolution 
to be just above average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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EQ TEST - CENTRAL TEST 
Maria SAM's profile APPLE LEAF 

Thank you for taking the test. We hope it meets the purpose. 
Your report is presented in multiple sections as given below: 

Menu 

Your Score 
How your score compares to an average 

Summary 
Your synthesized profile (strengths /weaker points) 

The Graph 
Your results on major dimensions 

Your Detailed Results 
An in-depth description of each factor 
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EQ TEST - CENTRAL TEST 
Maria SAM's profile APPLE LEAF 

Your Score 

Quofi era! 1 1 1 

Level You have an emotional intelligence just above average. But this 
report can help you ascertain your strengths and weaknesses so 
that you will be able to act more in accordance with them, thereby 
increasing your emotional intelligence. 

iRfijpiresgrataiora 
of Eirroiofiiil! 
lofcalligianise 

Weak A littte 
below f i e 
afwerage 

*t-
A !WIe 

abow© Hi© Superior 
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EQ TEST - CENTRAL TEST 
Maria SAM's profile APPLE LEAF 

Summary 

Maria „ am analysis of your.answers shows fee ffo'l lowing feraeis iira youirprioliila. 

Vteminnmalra assets o r areas tof irnfteres'tare: 

Self-motivation 
You are .normally rather optimistic and usually see the positive when 
evaluating situations. 
You generally take Initiative in order to .reach objectives that far exceed 
those Initially assigned to you. It ;is clear that you like to go beyond the 
expectations of designated tasks. 
Lastly, you are able to give certain things up in order to reach your set goal. 

Self-control 
You are in total control of your feelings in stressful or unusual situations; 
you neither act impulsively, norreact out of fear ortension. 
You keep your wits about you and continue to think clearly and consistently 
In tense situations. 

Conflict resolution 
You demonstrate much tact when having to deal with difficult types of 
people. You know how to be diplomatic so as not to hurt people's feelings. 
In order to maintain group harmony, you actively work on keeping the 
potential sources of tension at bay within the group. 
You strive to neutralize conflictual situations before reproaches, the first 
sign of relational tension, arise. 

No strong asset or ffiie'ld of interest could Ibe (produced (from younprofile : your scores are very close to the .normal 
average or even ilower. 
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EQ TEST - CENTRAL TEST 
Maria SAM's profile APPLE LEAF 

The Graph 

YfourpriiniGipa'liriesiy'lis ((score (ourtioif H!( 

Conflict re-solution 
6.5 

Assertiveness 

6.3 

Emotional expression 

4.2 

Self-knpuleclge 
4.0 

Self^ontrol 
' 7 . 

•motivation 
.7 

Erfipathy 

6 .3 

Key 
Personal Dimension 

'••'; Relational dimension 
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EQ TEST - CENTRAL TEST 
Maria SAM's profile APPLE LEAF 

Your Detailed Results 

Tike [follow]rag describes Ihiow ̂ .our poritraTt ire'la'tes tto earihi feritor, and ii includes: 
- VfouincKKera'll llewe'l fforfiie<dinnie:roslora 
- Tihe general definition (of tine factor 
- (Examples <of if hose (tpeslilonis TO'tnic'h enabled ys fto assess Ihiow y.our portrait ire'laled tto a specific area. 

SBlf-feoyttle'iUge '■;■ 

Dliiiiieraslsiii Personal Dimension 

Your scone 4.0 0 H ^ ^ ^ ^ H 10 

Level Analysis shows your aptitudes in Self-knowledge 
to be just below average. 

De!nlfio:ra 
With self-knowledge, you acquire the ability to understand why you act the way you do and to identify and distinguish 
one feeling from another. 
When we are emotionally aware, we are more protected from the impact of negative emotions. Our decisions, in turn, 

■will be better grounded. 
Emotional self-awareness is fundamental to gaining self control. We must learn to understand "why" we react in a 

■certain way, if we ever hope to change the way we react. 

Self-control 

(Dimension Personal Dimension 

Your score 7.3 0 j j j j f B J i f f l l M i ™ 

Level Analysis shows your aptitudes in Self-control 
to be strong. 

Definition 
When you have self-control, it means your emotions do not control you, rather you control them, especially in stressful 
situations. 
When you are able to show self-control, you will be able to replace potentially damaging stressful ideas and thoughts 

with positive, calming and beneficial ones. 
This, in turn will keep you from being pulled down by anxiety, enabling you to keep your poise and to think and act (from 
a point of power,) with serenity, regardless of the situation. 
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EQ TEST - CENTRAL TEST 
Maria SAM's profile 
Se'lf-BiioIiwaitiDn 

APPLE LEAF 

Oinraerosiora Personal Dimension 

Yfoiarsoone 8.7 0 10 
Ibev.e'l Analysis shows your aptitudes in Self-motivation 

to,be very strong. 

OelraTtlora 
Self-motivation is your ability to make use of your emotions in reaching .goals. 
When you are self motivated, it is :like being carried by a strong current of enthusiasm, which urges you to always give 
and do your bestiin both work and leisure activities. 
Self-motivation is all the more efficient when it makes you feel positive, enabling you to manage your emotions in a way 

that benefits whatever.it is you are doing. 

iSelfcesteejrci 

©Inraemsiom Personal Dimension 

fourscore 5.2 

Lewel Analysis showsyouraptitudes in 
to be average. 

10 

Self-esteem 

GkelraTfiora 
Self-esteem is the ability to unconditionally accept yourself regardless of your successes or failures. Self-esteem gives 
you confidence in your own resources, and a feeling of greater independence in your dealings with others. 
It enables you to undertake complex tasks and pursue daring goals. It also gets you through challenging times 

successfully and enables you to recover from adversity. 
Obviously self-esteem is linked to self-motivation, but surpasses it in that if you lose motivation due to a certain setback, 

self-esteem will always enable you to bounce back and find new grounds on which you will feel ever more competent. 

Empathy 

Dimension Relational dimension 

Yourscore ° I H i H H H H I i 

Level Analysis shows your aptitudes in Empathy 
to be just above average. 

Definition 
Empathy is the ability to put yourself in another person's shoes in order to understand where they are coming from and 
why. 
Being empathetic means that you are an active and attentive listener. This alone will enable you to access another 

person's inner world in order to understand what that person is going through. 
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EQ TEST - CENTRAL TEST 
Maria SAM's profile 
EiOTQlipnEil iexpressibri 

Dimension Relational dimension 

Yiour scone 4.2 

APPLE LEAF 

10 

ILewel Analysis shows youraptitudes in Emotional expression 
to be just below average. 

IDefiraTfiojii 
Emotional expression :1s the quality of being able to satisfactorily tell others how you feel. 
Properly expressing emotions enables us to avoid accumulating "tension as a result of repressing the way we feel. 
When we are unable to put our feelings Into words, it is a sign that we lack emotional expression. This causes tension 
and stress to build-up within us and can lead to physical diseases. 

Dinraerasiora Relational dimension 

Youirsoore 6.3 10 

ILewe'l Analysis shows your aptitudes in Assertiveness 
to be just above average. 

BeSraltlora 
When you are assertive, you express yourself well and are able to get what you want without being aggressive. 
Being assertive enables you to easily find your place within a group, and be comfortable expressing youropinions and 

feelings to those within your team. 
It implies, of course, that you already have a certain amountof self-control and self-esteem. 

Conflidt iresbMioTn 

Dimension Relational dimension 

Your score 6.5 10 

Level Analysis shows your aptitudes in Conflict resolution 
to be just above average. 

Definition 
Conflict resolution is the ability to foresee potential sources of conflict within a group and to offset them before they have 
a chance of becoming problems. Differing viewpoints will always exist, but maintaining harmony within the group should 
always be your first concern. 

Being good at resolving conflict means you'll need to pay special attention to other's people's feelings (displaying 
empathy,) being careful to take everyone's needs into consideration when working toward a compromise. 
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Appendix 4 

IV 



Emotional Inteligence raw data 

Respondent A to N 

Unit EQ score Empathy 
Self-
knowledqe 

Self-
control 

Self-
motivation Self-esteem 

Emotional 
Assertiveness 

Conflict 
Unit EQ score Empathy 

Self-
knowledqe 

Self-
control 

Self-
motivation Self-esteem expression Assertiveness resolution 

A 114 7.2 ;5 8.3 6.7 5.2 6.7 6.8 5 
B 109 7.2 9 7.3 4.2 5.2 4.7 5 4.5 
C 99 9.7 ; •5 4.3 8.7 0 2.3 4.8 4 
D 87 5.8 2 6.8 3 3.2 2.8 1 5 
E 101 9.7 6 2.8 5.2 2.2 5.3 6.3 3.5 
F 128 7.2 8 7.8 9.7 8.2 7.2 7 8 
G 108 3.3 6 1.8 : 7.7 9.2 6 ■6.3 6 
H 123 9.7 10 4.7 7.7 4.2 8.7 7.8 6 
1 117 7.7 9 5.3 7.7 ■6 5.2 6.8 6 
J 111 6.3 4 7.3 8.7 5.2 4.2 6.3 6.5 
K 119 6.8 9 6.3 7.2 6.2 6.5 5.8 7 
L 102 5.8 ■ 6 2.2 7.7 5.2 4.5 4.3 6 
M 104 4.3 7 2.2 4,8 7.2 6.5 6.8 4 
N 112 4.3 8 8.3 7.7 5.2 6.2 4.3 5.5 

EQtest=14 : 110 6.8 6.7 5.4 6.9 5.2 5.5 5.7 5.5 

Respondent A to N 
Unitscores Averages 

A 14 12 18 10 13 14 13.5 
B 18 16 18 16 17 17 
C 19 16 16 16 14 16.2 
D 7 15 18 4 11 
E 15 19 17 15 16 15 16.2 
F 18 19 16 19 18 18 
G 16 15 15 16 16 16 13 13 15 
H 18 20 18 17 18.25 
I 18 19 15 20 17 17.8 
J 20 19 18 19 19 19 
K 15 13 17 11 14 
L 5 14 11 13 19 12 18 17 13.6 
M 13 18 5 4 19 16 14 12.7 
N 16 18 15 16 18 7 9 14.14 

climate surveys = 77 


