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ANNEXURE 1: ETHICAL APPLICATION 

 

 

Private Bag X6001, Potchefstroom 
South-Africa, 2520 

Tel: (018) 299-1111/2222 
Web: http://www.nwu.ac.za 

Faculty of Health Sciences 
Tel: (018) 299 4237 
Fax: (018) 299 2464 

E-mail:  Este.Vorster@nwu.ac.za 

13 May 2011 

 

Dear Marietjie 

 

ETHICS APPLICATION:  NWU-00036-11-S1 (M.P. KOEN & E. DU PLESSIS) 

 

The applicants responded in a satisfactorily way to the comments made by the panel members.   

  

Ethical approval is recommended.  

 

Yours sincerely 

 

Prof. H.H. Vorster 
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To whom it may concern 

Dear Sir/Madam 

Confirmation of ethical clearance 

Regarding the research: Exploring the basic elements required for an effective 

educator-student relationship in nursing education 

(Candidate: Kathleen Froneman, 23049847, Supervisor: Dr E Du Plessis, Co-

Supervisor: Prof MP Koen) 

 

This research will focus on an effective educator-student relationship in nursing 

education. The overall aim of this study is to explore and describe the basic 

elements required for an effective educator-student relationship in a private nursing 

education institution in Potchefstroom, North-West Province. This enabled the 

researcher to recommend guidelines that need to be followed in order to improve the 

educator-student relationship. To reach this aim the following objectives have been 

identified:  

 To explore and describe what nursing students perceive as basic elements 

required for an effective educator- student relationship 

 

 

 

Private Bag X6001, Potchefstroom 

South Africa 2520 

Tel: 018 299-1111/2222 

Web: http://www.nwu.ac.za 

School of Nursing Science 

Tel: 018 2991884 

Fax: 018 2991827 

Email: emmerentia.duplessis@nwu.ac.za 

Date 
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 To explore and describe how the resilience of nursing students can be 

strengthened within the educator-student relationship 

 To recommend guidelines to improve the educator- student relationship  

 

This research is a sub-study in an overarching research project, entitled: 

Strengthening the resilience of health caregivers and risk groups, with ethical 

clearance from the Ethics Committee of the North-West Province University (Ref no 

NWU-00036-11-S1). The co-investigators are Prof MP Koen and Dr E du Plessis. 

 

Background information and link with sub-study: 

 

The co-investigators identified the problem that the resilience of health caregivers as 

well as risk groups should be strengthened by means of a comprehensive, multi-

faceted approach and that research should be conducted on how resilience of health 

caregivers and risk groups can be strengthened by means of such an approach. The 

purpose of the overarching research is thus to develop a comprehensive, multi-

faceted approach to strengthen the resilience of health caregivers as well as risk 

groups. We intend to reach this purpose through the following objectives: 

 To explore and describe the resilience of health caregivers and risk groups 

 To implement and validate strategies developed by Koen, Van Eeden and 

Wissing (2010c) to strengthen resilience of professional nurses and other health 

caregivers and risk groups 

 To explore and describe faith community nursing as intervention to strengthen 

the resilience of health caregivers and risk groups 

 To explore and describe sensory stimulation as intervention to strengthen the 

resilience of health caregivers and risk groups 
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To achieve these objectives, it is necessary to explore and describe various health 

caregivers and risk groups. Within this overarching research project, Kathleen 

Froneman (23049847) intends to focus on exploring the basic elements required for 

an effective educator-student relationship.  

 

The results of this sub-study will contribute to reaching the objectives of the 

overarching project, because it will contribute to the development of guidelines to 

improve the educator-student relationship which will help strengthen nursing 

students’ resilience. Ultimately it will inform the development of a multi-faceted 

approach to strengthen resilience. The methodology and ethical aspects of this sub-

study is congruent with the methodology and ethical aspects of the approved overall 

study on resilience. We therefore confirm that the sub-study of exploring the basic 

elements required for an effective educator-student relationship in nursing education 

is covered by the above-mentioned ethical clearance. 

 

 

Yours sincerely 

 

 

___________________     ____________________ 

Prof MP Koen      Dr E du Plessis 

Co-investigator      Co-investigator 
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ANNEXURE 2: LETTER OF AUTHORISATION FROM NEI 
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ANNEXURE 3: INFORMED CONSENT FORM 

 

INFORMED CONSENT FORM TO PARTICIPATE IN RESEARCH 

This informed consent form is for Enrolled Nursing Auxiliary students of Ukwazi 

School of Nursing in Potchefstroom, North-West Province. You are invited to 

participate in a research study titled: Exploring the basic elements required for an 

effective educator-student relationship in nursing education. 

 

This Informed consent form has two parts: 

 Information sheet (to share information about the study with you) 

 Certificate of consent (for signatures if you choose to participate) 

 

You will be given a copy of the full informed consent form 

 

Part I: Information Sheet 

 

Introduction 

This research will be conducted by Kathleen Froneman, who is a master’s degree 

student at the School of Nursing of the North-West University. I am going to give you 

information and invite you to participate in this research. Before you decide to 

participate, you may discuss the research with anyone with whom you feel 

comfortable. This consent form may contain words that you don’t understand. If this 

is the case, please ask me to stop as we go through the information and I will take 

time to explain the words to you. Read through the information below attentively and 
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ask questions about anything you do not understand, before deciding whether or not 

you want to participate. 

 

Purpose of the research 

The overall aim of this study is to explore and describe the basic elements required 

for an effective educator-student relationship in a private nursing education institution 

in Potchefstroom, North-West Province. This would enable the researcher to 

recommend guidelines that need to be followed in order to improve the educator-

student relationship. To reach this aim the following objectives have been identified:  

 To explore and describe what nursing students perceive as basic elements 

required for an effective educator-student relationship 

 To explore and describe how the resilience of nursing students can be 

strengthened within the educator-student relationship 

 To recommend guidelines to improve the educator-student relationship  

 

Type of Research Intervention 

This research will involve your participation in a group discussion that will take about 

an hour.  

 

Participant Selection 

Your participation in this study is entirely voluntary. You are invited to participate in 

this study for the following reasons: 

 You are enrolled as an auxiliary nursing student at Ukwazi School of Nursing 

 You have been in the course for more than three months 

 Your input can lead to the improvement of the educator-student relationship 
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Voluntary Participation 

Your participation in this research study is entirely voluntary. It is your choice 

whether or not to participate. If you volunteer to participate in this study, you may 

withdraw at any time without consequences of any kind. You may also refuse to 

answer any questions that you do not want to answer. There is no penalty if you 

withdraw from the study and you will not loose any benefits that you are otherwise 

entitled to.  

 

Procedures  

You are invited to participate in this research study. If you accept, you will be asked 

to take part in a “World Café” session. The “World Café” data collection method is 

seen as a brainstorming tool that will generate ideas and comments about a specific 

topic. The “World Café” process will entail that: 

 The classroom environment will be arranged according to the setup of a café   

 There will be five tables with eight chairs 

 On each of the tables will be one poster, coloured markers and refreshments  

 Participants will sit eight to a table and have a series of conversational rounds 

lasting from 10 to 15 minutes about a specific discussion question  

 

You will not be asked any questions concerning your personal beliefs, practices or 

stories and you will not be expected to share any information that you may not feel 

comfortable sharing. Keep in mind that the discussion questions will appear on the 

poster at each table and that you have to brainstorm about each question. You will 

be asked the following questions: 

 What is needed in the teaching/learning environment to improve the 

relationship with your educator?  
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 What type of interaction will improve your relationship with your educator?  

 What qualities must the educator display to improve the relationship between 

the educator and the student?   

 How do you manage to stay resilient? 

 What suggestions can be implemented in the educator-student relationship to 

strengthen your resilience as students? 

 

At the end of each round, one person remains at each table as the host, while each 

of the other seven move to the next table. Table hosts welcome the next group of 

participants to their tables and share the information of that table's discussion so far. 

The group then relates to any of the ideas already written down and continues to add 

new ones.   This process continues until each group has been at all five questions 

presented at each table, and then it ends.  A feedback session of 30 minutes takes 

place where each group discusses what they wrote at each question in order to 

clarify and verify the information. Information will be audio recorded as well. 

 

Duration   

The data will be collected at Ukwazi School of Nursing, Potchefstroom. The 

information will be collected in one day and the entire data collection process will 

lasts for about three-to-four hours.  

 

Risks    

The researcher expects that any risks, discomforts, or inconveniences will be minor 

and believes that they are unlikely to occur. If discomfort becomes a problem, you 

may discontinue your participation.  You do not have to answer any question if you 
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do not wish to do so. You also do not have to provide reasons for not responding to 

any of the questions. 

 

Benefits     

It is not likely that you will benefit directly from participation in this study, but the 

research should help the researcher gain insight into how the educator-student 

relationship can be improved and how to implement strategies to strengthen the 

resilience of nursing students. This study does not include actions that will improve 

your mental and physical abilities or general health.  

 

Reimbursements      

You will not be provided any incentive to take part in the research study or receive 

any payment or other compensation for participation in this study. There is also no 

cost to be incurred by you if you choose to participate.  

 

Confidentiality     

Any information that is obtained in connection with this study and that can be linked 

to you will remain confidential and will be disclosed only with your permission or as 

required by law. Confidentiality will be maintained by means of a code number to let 

the researcher know who you are. We will not use your name in any of the 

information we get from this study or in any of the research reports. When the study 

is finished, we will destroy the list that shows which code number goes with your 

name. Information that can identify you individually will not be released to anyone 

outside the study.  
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Sharing the results      

The researcher will, however, use the information collected in her dissertation and in 

other publications. We also may use any information that we get from this study in 

any way we think is best for publication or education. Any information we use for 

publication will not identify you individually.  

 

Right to Refuse or Withdraw       

You do not have to take part in this research if you do not wish to do so, and 

choosing not to participate will not affect you in any way.  No participant will be 

manipulated or forced to participate in the study and can withdraw or abstain at any 

time without discrimination or prejudice.  

 

Whom to Contact       

If you have any questions or concerns about the research, please feel free to contact 

me: 

Mrs. Kathleen Froneman       

Ukwazi School of Nursing     

Potchefstroom  

2531 

Kathleen@ukwazi.co.za    

 

This research study has been reviewed and approved. Ethical clearance was 

granted by the Ethics Committee of the North-West Province University (Ref no 

NWU-00036-11-S1), who ensures that participants are protected from harm. The co-

investigators are Prof MP Koen and Dr E du Plessis.  

mailto:Kathleen@ukwazi.co.za
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Part II: Certificate of Consent 

 

I have been invited to participate in research about exploring the basic elements 

required for an effective educator-student relationship in nursing education. I have 

read the preceding information, or it has been read to me. I have had the opportunity 

to ask questions about it and any questions I have asked, have been answered to 

my satisfaction. I consent voluntary to be a participant in this study. 

 

Print Name of Participant_______________________________    

 

Signature of Participant ________________________________ 

 

Date ___________________________ 

 Day/month/year    

 

 

I have witnessed the accurate reading of the consent form to the potential 

participant, and the individual has had the opportunity to ask questions. I confirm that 

the individual has given consent freely.  

 

Print name of witness_________________________________        

 

Signature of witness    ________________________________ 

 

Date ________________________ 

                Day/month/year 
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Statement by the researcher/person taking consent 

 

I have accurately read out the information sheet to the potential participant, and to 

the best of my ability made sure that the participant understands that the following 

will be done: 

1.  

2. 

3. 

 

I confirm that the participant was given an opportunity to ask questions about the 

study, and all the questions asked by the participant have been answered correctly 

and to the best of my ability. I confirm that the individual has not been coerced into 

giving consent, and the consent has been given freely and voluntarily.  

   

 A copy of this ICF has been provided to the participant. 

 

Print Name of Researcher/person taking the consent_________________________ 

 

Signature of Researcher /person taking the consent__________________________ 

 

Date ___________________________    

                 Day/month/year 
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ANNEXURE 4: POWERPOINT INFORMED CONSENT 
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ANNEXURE 5: THE “WORLD CAFÉ” COPYRIGHT 

 

 

 

 

 

 

“Give, give, give - What is the point of having experience, knowledge or talent if I don't 

give it away? Of having stories if I don't tell them to others? Of having wealth if I don't 

share it? I don't intend to be cremated with any of it! It is in giving that I connect with 

others, with the world and with the divine.” 

˜ Isabel Allende  

Copyright and Use Policies for the “World Café” Name, Logo, Method, and 
Materials 

Thank you for your responsible and ethical use of the “World Café” name, logo, and 
materials. The free resources, materials, and information on the website are all made 
available under a Creative Commons Attribution3 license, unless they are 
individually copyrighted by the author (which will be clear in context). 

The Creative Commons Attribution license means you are free to copy, distribute, 
and transmit information if you formally acknowledge and attribute all such use with a 
link to our website: http://www.theworldcafe.com. 

If material is individually copyrighted, please respect the author's rights. The “World 
Café” name and logo are protected under international copyright law. Please do not 
use the name "World Café" as part of a formal organizational name, product, or 
service. You are welcome to use the term "World Café" to describe an event you are 
convening (e.g., "A Main Street USA World Café"). If you do this, you must 
acknowledge the “World Café” Community Foundation as the source of the name 
and method by including a link to our website: http://www.theworldcafe.com. 

We do not allow the public use of our logo under any circumstances. It can only be 
used in conjunction with programs sponsored (or co-sponsored) by The “World Café” 
Community Foundation. If you make commercial use of the “World Café” principles, 
methodology, or materials, we ask that you make an appropriate donation to the 
“World Café” Community Foundation (see links to your left) in recognition of the 
value provided. As noted above, keep in mind that you cannot profit on the work of 
an individual author through sale or use of his/her copyrighted material without 
permission. 

If you have derived value from the use of the World Café, whether commercially or 
not, we invite you to make a tax-deductible contribution to the “World Café” 
Community Foundation so we can continue to develop and freely disseminate “World 
Café” materials to the public.  

Thank you. 

http://www.theworldcafe.com/copyright.html
http://www.theworldcafe.com/copyright.html
http://www.theworldcafe.com/
http://www.theworldcafe.com/copyright.html
http://www.theworldcafe.com/
http://www.theworldcafe.com/copyright.html
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ANNEXURE 6: “WORLD CAFÉ” METHOD 

 

 

”WORLD CAFÉ” METHOD 

 

“Instead of pouring knowledge into people's 

heads, we need to help them grind a new set 

of glasses, so they can see the world in a new 

way. That involves challenging the implicit 

assumptions that have shaped the way people 

have historically looked at things.” 

 

˜ John Seeley Brown 

http://www.theworldcafe.com. 

The “World Café” methodology is a simple, effective, and flexible format for hosting 

large group dialogue. “World Café” can be modified to meet a wide variety of needs. 

“World Café” Conversations are an intentional way to create a living network of 

conversation around questions that matter. A Café Conversation is a creative 

process for leading collaborative dialogue, sharing knowledge and creating 

possibilities for action in groups of all sizes. 

The seven design principles of “World Café” are: 

1. Set the context 

2. Create hospitable space 

3. Explore questions that matter 

4. Encourage everyone's contribution 

http://www.theworldcafe.com/
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5. Cross-pollinate and connect diverse perspectives 

6. Listen together for patterns, insights, and deeper questions 

7. Harvest and share collective discoveries 

 

Specifics of context, numbers, purpose, location, and other circumstances are 

factored into each event's unique invitation, design, and question choice, but the 

following five components comprise the basic model: 

 

1) Setting: Create a "special" environment, most often modelled after a café, i.e. 

eight small tables covered with a tablecloth, paper, and colour pens and some 

refreshments. There will be five chairs at each table.  

 

2) Welcome and Introduction: The host begins with a warm welcome and an 

introduction to the “World Café” process, setting the context, sharing the Cafe 

Etiquette, and putting participants at ease.  

 

http://www.theworldcafe.com/method.html
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3) Small Group Rounds: The 

process begins with the first of five 

15 minute rounds of conversation for 

the small group seated around a 

table. At the end of the 15 minutes, 

each member of the group moves to 

a different new table. They may 

choose to leave one person as the 

"table host" for the next round, who 

welcomes the next group and briefly 

fills them in on what happened in the 

previous round.  

 

4) Questions: each round is prefaced with a 

question designed for the specific context and 

desired purpose of the session. The same 

questions can be used for more than one 

round, or they can be built upon each other to 

focus the conversation or guide its direction.  

 

5) Harvest: After the small groups (and/or in between rounds, as desired) individuals 

are invited to share insights or other results from their conversations with the rest of 

the large group. These results are reflected visually in a variety of ways, most often 

using graphic recorders in the front of the room. 

 

 

http://www.theworldcafe.com/method.html
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ANNEXURE 7: “WORLD CAFÉ” GUIDELINES 

 



 

ANNEXURE 8: “WORLD CAFÉ” SETUP 

 

”WORLD CAFÉ” SETUP 

 

 

 

 

 

 

 

 

GROUP1: 

Question 1: What is needed in the 

teaching/learning environment to improve the 

relationship with your educator? 

 

 
GROUP1: 

Question 1: What is needed in the teaching/learning 

environment to improve the relationship with your 

educator? 
 

 

GROUP2: 

Question 2: What type of interaction will 

improve the relationship with your educator? 

 

 

GROUP5: 

Question 5: What suggestions can be 

implemented in the educator-student 

relationship to strengthen your resilience? 

 

GROUP3: 

Question 3: What qualities must your 

educator display to improve the relationship 

between the educator and student? 

 

GROUP4: 

Question 4: How do you manage to 

stay resilient? 
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ANNEXURE 9: WORK PROTOCOL FOR DATA ANALYSIS 

 

Dear Co- Analyst 

 

WORK PROTOCOL FOR DATA ANALYSIS: 

Data will be analysed based on Creswell’s (2009:185) six steps in the data analysis 

process namely: 

 

STEPS ANALYST ACTIONS 

Step 1:  

Organise and prepare the data for 

analysis 

Data will be sorted according to question ask on 

each poster 

 

Step 2:  

Read through all data 

 

The analyst get an overall idea or feeling for the 

data  

Listen to data audio recorded 

Identify similarities or patterns that start to develop  

Step 3:  

Begin with coding process 

The analyst starts to code the data into themes 

and categories 

Transcribing the data from audio recorder 

Step 4:  

Description of setting, participants, categories and themes for analysis 

Step 5:  

Represent the descriptions and themes 

Step 6:  

Make an interpretation or meaning of the data 

 

Thank you 

Kathleen Froneman



 

ANNEXURE 10: “WORLD CAFÉ” POSTERS 
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ANNEXURE 11: FIELD NOTES 

 

FIELDNOTES: 

 The data collection began at 09:00 on 25 April 2013 

 The researcher used a power point presentation in order to explain and get 

informed consent from participants 

 Any questions from participants were answered 

 An in depth explanation of the “World Café” method was given to participants 

 Each group chose their own table hosts 

 “World Café” started at 09:50 

 

 Round 1: 09:50- 10:05 

 All participants were actively involved 

 A good and positive atmosphere prevailed 

 Participants shared ideas  

 Participants were laughing and having fun 

 Scheduled time for round one had to be lengthened with 10 minutes on 

participants’ request 

 

 Round 2: 10:15-10:30 

 Table hosts welcomed the newcomers, read the question and briefly 

explained the ideas already written down 

 Participants started to brainstorm new ideas 

 Participants were actively involved 

 A positive and warm atmosphere prevailed 
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 Round 3: 10:30- 10:45 

 Table hosts welcomed the newcomers, read the question and briefly 

explained the ideas already written down 

 Participants started to brainstorm new ideas 

 Participants were actively involved 

 A positive and warm atmosphere prevailed 

 

 Round 4: 10:45-11:00 

 Table hosts welcomed the newcomers, read the question and briefly 

explained the ideas already written down 

 Participants started to brainstorm new ideas 

 Participants were actively involved 

 A positive and warm atmosphere prevailed 

 Participants rotated in an orderly manner and knew exactly what was 

expected from them 

 

 Round 5: 11:00- 11:15 

 Table hosts welcomed the newcomers, read the question and briefly 

explained the ideas already written down 

 Participants started to brainstorm new ideas 

 Participants were actively involved 

 A positive and warm atmosphere 

 

 After all five rounds were completed, each table host was given an opportunity to 

write down their ideas about each question 

 Participants were given a last opportunity to add any information  
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 Feedback round: The researcher asked each group the following question: “How 

did you experience this session?” Participants’ responses were audio recorded.  

 Group 1:  

 It was a great learning opportunity 

 They heard others’ ideas 

 It was interesting 

 Others can benefit from this 

 It was an educational session 

 It was fun 

 Hope that we use the information they provided 

 Group 2: 

 They learned a lot 

 They shared different ideas 

 Group 3: 

 It was fun 

 They heard others’ views 

 They put effort into the session because they wanted to know more 

 Group 4: 

 They experienced teamwork 

 They felt proud to have had their voices heard 

 Group 5: 

 It allowed them to do introspection 

 They want these ideas to be put into practice 

 There was no discrimination 
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ANNEXURE 12: TRANSCRIPTIONS 

 

25 April 2013 

Data Collection Network – “World Café” Method 

 

Feedback session to clarify any information added on the five (5) topics 

 

Researcher:  “Group one (1), how did you experience that session?” 

Participant 1: “All I can say, ma’am, is that what the learning was, as it was 

originally said, very good.  We learned a lot. “ 

Researcher: “Anybody else?” 

Participant 2: “It was a well educating session. I think for all of us on this side.  We 

actually absorbed a lot of information, different ideas on how to treat people. I 

actually enjoyed it, it was nice.” 

Participant 3: “For me it was nice. I learned that you must communicate, if you don’t 

understand you must just say it. Especially if you want to receive respect. Good 

communication.” 

 

Researcher: “Thank you. Group two (2), how did you experience the session?” 

Participant 1: “And were so glad, when we sit together in between work, to 

everyone, and it will work for us as students.” 

Participant 2: “It would actually be nice if you would like, care about each other and 

love each other, it’s not only respect that comes first, but care about one another that 

actually counts.” 
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Researcher: “Group three (3).” 

Participant 1: “What I can say? Was it was fine planning with all other students and 

it was good to have the input of others, and not only help you on the documents.  

And it is good thing for the students to educate on what to know and what to feel, 

because even if you are in class and then they’ll just say what you want us to do, 

because it is difficult for us to say what we are doing. But with this form it is easier 

and it is a good thing that you do have the other students to help and our voices will 

all be heard.” 

 

Researcher: “Group four (4)” 

Participant 1: “Ok, ma’am, we learned that team working is a very good thing.  

Because when you work together you know, you can assist more. Team work is very 

important.” 

 

Researcher: “Group five (5) 

Participant 1: “I think that, uh, that thing gave us a chance to interact. It’s more like 

things that happen in day-to-day life. We must put it into practice and we mustn’t 

analyse each other. Don’t put each other down because we are different, we came 

here for the same thing, but we are different individuals. We must always be 

supportive to one another and don’t be screaming at each other.  So, I think it is a 

good opportunity and you must learn from it and document the thing that you learned 

today.” 

 

Researcher: “Everyone happy? Anything else you would like to add?” 

All participants: “No.” 

Participant: “Thank you ma’am for the cold drinks.” 
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Transcription from audio recorder: 

Participant 1: “Ok, our question is: What is needed in the teaching or learning 

environment and the relationship with your educator. I don’t know if everybody 

understands the question? Everybody understand? All right, we came up with 

different ideas in other groups, ok. So from the physical environment side, it means 

the whole, the buildings, everything. We spoke of the cleanliness of the school which 

is neat and tidy and then we spoke also of the resources. With resources it means 

we’ve got the shelves, we’ve got the skeletons whatever for our lectures. We’ve got 

the computers, we’ve got the desks, the chairs, everything, the lighting, and the 

aircon, more like a ventilation side and then we have the rubbish bin. We actually got 

everything, the microwave, the kettle for making tea for refreshments to make during 

tea time and the lunch. And the emotional side of it. The interaction between the 

students and the educator it’s very crucial because the more we willing to interact the 

more we get to understand each other from the tutor side understanding the learners  

and vice versa. The integrity comes to the honesty part. When you are student, we 

all know, you’ve got your own thing. But it is very important that we become very 

honest with our tutor and we are also expecting the same. If we are not saying, with 

all due respect, that the teacher is lying, but also we need them to be straight-

forward with us and be honest with us. Ok, no need to discriminate.  This is amongst 

the learners. We mustn’t discriminate each other. Those who are doing well in class 

must not discriminate actually against those who are not doing well in class. And 

talking about our images, discrimination is a fact. We come from different 

backgrounds, so I don’t think there is any need for that. We can all look forward to 

learners to learn. Respect applies to everything and everyone. On everyday life. We 

have to respect one another, from inside here to the outside world. We have to, it’s 

very important, without any judgment. Cooperation, yes, during the lecturing 
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sessions, we should be able to co-operate very much with the tutor or educator, 

educators. As well as amongst us, we have to cooperate with one another. That’s 

important. Team work, it’s more in relation to the cooperation part. We have to be 

able to work together, be able to listen to one another and so forth. And showing 

gratitude to our tutor, meaning that we have to very much, we have to show how 

grateful we are. For the information and everything that she does for us, that she is 

teaching us. We have to do that. Ok, and warm environment, I think this is in relation 

to the aircon. You can put it to a temperature where you can feel warm in the class 

during winter, uh, also pertaining to summer, you can be much cooler. Oh, you want 

to ask something?” 

 

Participant: “With the warm environment, I think the class must have fresh air. The 

windows or the aircon must be on and the bathrooms must be nearby for the 

students to use so that we don’t miss a lot of the lesson when going to a bathroom 

break or a drink of water.” 

 

Participant 1: “Ok, here they talk about having fun through and in between lectures, 

play games to refresh our minds, body and soul before class. I think that’s quite clear 

to everybody. Ok, students must be versatile. You have to be able quickly to multi-

task and be like, to be able to change from one task to another. Ok, after you write 

the test you can go outside and do exercises for instance. That’s changing from one 

task to another and be able to adapt quickly, more like that. So, whatever 

instructions that she gives to us, or there is something like that, you have to be able 

to adapt. Ok, honesty and integrity. I think it goes with somebody being honest, more 

or less the same. Paying attention. You have to pay attention whenever the lecturer 

is here doing the lecture. All of us so that we can all be able to understand the 
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lecture.  Feel free to express your thoughts. Everybody should be able to feel very 

comfortable with themselves, say what they feel to the tutor, for everybody to listen.  

It’s more of ideas expression, that’s where you get to exchange your ideas from 

others. Anticipation from the tutor and learners in problem solving. Both parties 

should be able to participate in terms of when there are any problems arising in the 

class. Both parties should participate, not only students all the teachers should 

initiate all the time to solve the issues. There are many problems that could arise in 

the classroom.  Everybody can benefit from having good problem solving skills as we 

all encounter problems on a daily basis. The learner must come well prepared to 

class. For instance, even if the lecturer says, can you please look at learning unit 1.2 

and 3 and 4, just go through it, she’s not saying you must go and study in earnest 

and everything. The class must have fresh air, example windows or aircon and the 

toilets must be near for elimination so that the students may not miss a lot of lesson 

when going out to the toilet or to drink water. I think that is quite clear. Everybody 

agrees. Are the toilets here far or near?” 

 

Participants: “Far.” 

 

Participant 1: “Where do you want them to be? Like in the corridor? Ok, ok, that’s 

fine.  One-on-one session with each student to determine, or to see the weak points 

and help how to improve.  I think what the student means is one-on-one sessions 

with the tutor so that the tutor may discover your problem, that’s if you open up. If 

you open up to her, some other people are very private, some other people are very 

open like transparent and if they are upset they can express it. So I think that’s what 

she means, that is where a tutor will discover where your problem lies. That way she 

can help where she can and you must also make your input there. God helps those 
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who want to help themselves. So you cannot expect her to help you if you also don’t 

make an effort.” 

 

Participant: “There must be a computer lab in the school to accommodate all the 

students.” 

 

Participant 1: “Well that one I don’t know about because there are computers here.  

I think this is the lab.” 

 

Participant: “They physical environment must be neat and tidy.” 

 

Participant 1: “And it falls under resources. And then, um, be open to your educator 

with regard to every problem. This relays research to openness. If you are open to 

her, I’m definitely sure she will be able to help you. If you lie about someone, that 

way you won’t be able to solve the problem. That’s more like it. And initiate things as 

a student sometimes. Let’s not always wait for the tutor to tell us to do things. 

Initiative shows sometimes that at least you can be a starter yourself, not waiting for 

the tutor to tell you what to do. That’s actually quite good. Ok, thank you very much, 

ladies and gentleman.” 

 

Participant 2: “What type of interaction will improve your relationship with your 

educator?   

Approachable, you think that our educator must be easily approachable. She must 

be friendly when she enters the door so that all of us can be relaxed and the 

expression.   
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Respect. The educator must respect us so that we can respect her because they say 

it starts from the bottom. When an educator addresses a student then the educator 

must address in a good manner whether he or she is disappointed or not to respect 

other students. 

Equality. The educator must teach us the same equality. She must not have the 

sides.   

Patience. The educator must be patient with all students because we are not on the 

same level in the class.  And we don’t understand everything in-depth. Some of them 

are faster learners, some of them are slow.   

One-on-one communication. We think that the educator, when you have a problem, 

for the sake of student on different levels, I must not be afraid to talk to my educator 

so that she can know me better, know my problems. You understand? 

Class interaction. When we talk about class interaction one must not be afraid to 

stand up. The class must not laugh, and you must have the opportunity to say what 

you want to say because it’s free. You must get free action in the class. Working 

groups worker and participate in the class. 

Professional. Professional means, all of us, we came here with one thing, we must 

be professional in the class, even the tutor must be professional. She must know 

why she’s here for us. And even us, we know we are here to study, she, she’s here 

to teach us. We must not take advantage of her and she must not take advantage of 

us.  

 

Researcher: “What did you mean by professional?  Explain to me professional.” 

Participant 2: “We must be professional. When I come to the class, I must be 

professional. I must be civil with my fellow students and my tutor. We have to be civil 

with one another as well as professional. It goes hand-in-hand. 
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Communication. We must speak the same language in the class room so that we 

can understand each other. Sjoe, if the educator has a problem with one learner, the 

educator must solve the problem with the learner in private and not in class.  And the 

matter must be discussed and kept confidential. The student must not be victimized 

after. The educator must not threaten the learner or make the learner feel small or 

insecure.   

Introspection. Know who you are and what you want and what you want life to reap 

out of you.” 

 

Researcher: “Anyone want to elaborate on that?” 

 

Participant: “Know what you want and what you want life to reap out of you. That 

means you must be able to go forward and know where you want to grow in although 

you don’t know where you are going to, but you know where you come from.” 

 

Researcher: “Ok, now how will that improve your relationship with your educator?” 

 

Participant: “You must be able to understand your educator and what she’s 

teaching.” 

 

Researcher: “So if I hear it correct, you must do an introspection of yourself to know 

what type of person you are. So if you are a person that don’t open up, that don’t 

speak, you can’t blame others if you don’t have interaction with your educator, if 

you’re afraid to ask questions. But if you’re a person that are an extrovert, who can 

speak, then if you do badly in a test you’re on your own because you didn’t go and 
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ask about the questions and the answers. So the interaction between the student 

and the educator depends on the introspection of yourself.” 

 

Participant: “Yes.” 

 

Participant 4: “Morning everyone. The question is: What qualities must your 

educator display to improve the relationship between the educator and the student?  

And then our first point was love and care. She must show love and care to the 

students so that they can be free to come to her with any questions. They must not 

be afraid to ask question, because if you don’t ask questions you will never 

understand.  And then the second one was respect. The educator must show 

respect to us, the students, so that she can get the same respect back. You cannot 

be submissive and expect the same in return. 

Responsibility. It is the students’ responsibility to approach the educator where she 

has a problem so that the educator can know where you lack and help you. If you 

don’t approach her, you will never know.  

Morale. The educator must greet the students when she enters the class so that the 

students may feel free. Because if she comes in rude, we will assume she’s angry 

and we will not enjoy the class.   

Patient.  The educator must not shout at the students if they do not understand.  For 

instance, she explained twice and I then I still don’t understand. She must still 

explain to me because we all have different minds. We don’t absorb the same. 

Explain to me until I understand.  

Be open to new ideas. The educator must acknowledge the input of the students.  

She mustn’t just say that you cannot tell me what to do. I’m the student, I went to 

school for this, so you cannot tell me what to do. Because, for instance, if you go 



 216 

outside to the health facilities, everywhere, to the internet research and then you find 

something, you can just come and share it with her. Maybe she doesn’t know and 

then she must acknowledge, she mustn’t just push us away. And then motivation.  

Once in a while there must be someone, maybe from the Department of Education to 

teach us, to have many different people teaching us. Because, maybe the tutor can 

explain it this way and then that person explains the same thing but in a different 

way. So you will understand the next person better than the other. And then that 

extra mile. Both the student and the tutor must be willing to go the extra mile. They 

mustn’t just say, for instance, the student, she mustn’t just say something is not in 

the text books; I’m not going to go out and search for it. They must go to the internet.  

Other students or other people who might know the situation. Then punctuality.  We 

say punctuality is a vital, like in everyday life you must be punctual. You can’t just 

come, maybe the school starts at 08:00, and then you must come at 08:30. It’s not 

being punctual. And it goes for the tutor and the student. Not only for the student and 

not only for the tutor. Yeah, that is our topic. Any questions or additions?” 

 

Participant 5: “The question was: How do you manage to stay resilient? 

This is the points that we’ve made from all the groups: 

Be positive to yourself and acknowledge and accept the situation that you find 

yourself in.  Associate yourself with positive people and positive thinking people. 

Seek help from church like a pastor to help you cope with the situation. Go to the 

clinic for counseling or social worker and then, maybe in school and talk to the tutor 

about the problem that you are experiencing. 

When you are not performing well in school, change the method of studying for 

example maybe form a group study or have a one-on-one with tutor to help you.  
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And then, don’t be hard to yourself, because we are not the same.  And then morale.  

Always keep your morale high and know that God loves you. 

Talk. You must talk to the same people who have experienced the same problem as 

what you are going through. Never allow anyone to make you feel inferior because 

you are special. Study hard and ask help from those who understand better than 

what you did. 

Research from the internet and library on how to stay resilient. 

Comparison. Do not compare yourself with others because we are different in your 

own unique ways. We handle problems in different ways. 

Self-motivated or self-motivation. Be able to uplift yourself. Try to be productive, be 

positive to yourself. Trying to be productive in terms of finding a way to solve your 

misunderstandings or your problems. Have a positive attitude and approach to life. 

Set personal goals for yourself. Have faith and have courage in yourself. And if 

someone is performing well in their studies, ask that person how do they do that, 

how do they make it for achieving. You try to improve yourself with the method they 

are using. Be proud and take pride in what you have achieved or what you are going 

to achieve at the end of the year.  

Communication. Talk to your family about your family about your studies and ask for 

their support and understanding.  

Do not undermine your intelligence. What you think of yourself is what you become. 

Perseverance and determination. You must have patience and determination in 

everything that comes your way, because failure is not your destiny but success is 

your destiny and a way forward. Look things from a positive perspective.” 

 

Participant 6: “What suggestions can be implemented in the educator/student 

relationship to strengthen your resilience as students? 
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Ok, as a group, we came with some ideas. We thought that extra lessons for 

students who doesn’t understand certain things should be applied to for example, 

maybe two or three days per week, when you don’t understand certain things, those 

who don’t understand can stay behind, whereas other ones can go home, others 

stay behind and they can get the extra lesson so that they can understand and be all 

on the same level.  

And then group study. If we study in a group, it will help some of the students to 

interact and do better on their tests. Like when we stand in front we won’t relate and 

understand the same way, but when we are in a group, when someone explains, she 

will explain in a better way. It would be more convenient than standing up in the 

front.  

One-on-one sessions with student and educator especially for those who try to ask 

questions. Because sometimes, when we are in the class, we come in take each 

other down, whereas when I’m with someone else asking questions, I don’t take it, 

you must take it as if it’s a learning opportunity for all of us because maybe someone 

there in the corner is expected to say something, but maybe when all of us are 

asking questions, it may be better for all of us. 

Mind map method. On this one it is very specific because mind map method might 

work for some people and it might not work for others. It also depends on the amount 

given and what modules you are working on. So it differs from individual to 

individual. And then create a song on a specific module like the heart flow because 

as you all know a song always remain in your mind, you never forget it and when you 

do something repeatedly, it will always be with you so you’ll get high achievement. 

And then the educator must give students a chance to participate and interact as a 

class during class lessons. Each student must come with their ideas and their 

understanding forward. I think it’s really important. Then respect. Under that, we 
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must understand that we are different as individuals and have different weaknesses, 

so we must not undermine one another but try to up lift each other up. I think we 

must put it into practice. We always preach, respect, respect, but we don’t put it into 

practice. When a certain somebody isn’t perfect on a certain thing, we mustn’t tend 

to discriminate them and put them down, but try to support that person and up-lift 

their spirit so that they can have a positive perspective. And then research. Get 

insight and knowledge from different sources, if you don’t understand the lecture 

given in class by the educator. It helps other students to broaden their vocabulary 

and knowledge on certain things or on things they aren’t clear about.  For example, 

coming into the theater where the patient has to be isolated, where the patient has to 

be epilated, you can go into the internet, or wherever, where they put it into a simple 

way, where you can understand it in your own level.  Because sometimes they put it 

into cast, in a way where you don’t understand it, you can go to the internet or 

someone else. Then it will be much better, your vocabulary will be broadened and 

your knowledge will be much more. And then awards. It’s not a good idea sometimes 

to give awards because for some people when some people always gets 

achievements and recognition, never go to them, it creates some kind of tension 

between jealously and judgment. But for some reasons, sometimes it works because 

for some people it encourages them to do much better and want them to do more 

and become like that person. But, it’s a two-way thing, never a one-way thing.  That’s 

all, any additions?” 
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