
























Appendix 4: Company Questionnaires 

Fig. A 1 : Example of company questionnaires completed by CEO of Impala 


Platinum David Brown 


David Brown 

From: Jasper Raat telltomsa.net] -:J' 

Sent: 04 October 2010 07:49 PM 

To: David Brown 

Subject: Impala info 

Attachments : lmpala Questionnaire .pdf; J Raats.doe; NWU.pdf 

Mr. Brown 

I am a 3rd year MBA student at the North West University. My final year dissertation is 
titled "Optimising shareholder value during recessionary times in the platinum industry". My 

main objectives are: 

• 	 To provide an oveNiew of the different strategies implemented by senior 

management teams of platinum companies during the period 2008 - 2010 

Determine best practices by evaluating company specific data and other 

information sources 

In order to get a proper understanding of some strategies followed by your company during 

the recessionary period it would be of great value if you could complete the attached 

questionnaire which should take no longer than 20 minutes of your time. This information is 

critical for completion of my dissertation and would really help to understand some 

intricacies of your industry. 

All information would remain the property of the North West University and will not be 

divulged to third parties. 

Yours sincerely 

Jasper Raats 

JASPER RAATS 

2 SneelJveld Slreet. Vaalp o ·k. 1947 I S()ul~1 Ah k::a 
Mobilr ' - 27 83 468 134. I Fm : +271 1> 971 )716 
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